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MUHUCTEPCTBO TPYAA U COLUUATNBHOW 3ALLUTLI POCCUNCKOWN ®EOEPALIMN
N 861

MWHUCTEPCTBO 3[JPABOOXPAHEHUA POCCUNCKOW ®EQEPALIUA
N 1036

NMPUKA3
ot 21 pekabpsa 2017 roga

OB YTBEPXXAEHMN METOAWYECKUX PEKOMEHOALMA
noO OPrAHU3ALIMK COLIMATIBHOIO OBCITYKUBAHUA U COLIMATIBHOIO
COMNnPOBOXOEHUA FPAXXOAH, MONTHOCTbIO UNU YACTUYHO YTPATUBLUNX
CMOCOBHOCTb OCYLWECTBIIATL CAMOOBCITYXUBAHUE, CAMOCTOATENIBHO
NEPEOABUIATbCA, U OKASAHUA UM MEOWLMHCKOM NOMOLLUU

B uensax peanusauumy oyHktoB 2 1 3 yactu 2 cratbu 7 PepepansHOro 3akoHa ot 28 gekabpsa 2013 r. N
442-93 "O6 ocHoBax couuanbHoro obcnyxueaHusa rpaxgaH B Poccuiickon ®epepaummn”, nyHkta 1 yactu 1
cTtatbu 14 PepepanbHoro 3akoHa oT 21 HosA6ps 2011 r. N 323-03 "O6 ocHoBax oxpaHbl 300POBbS rpaXaaH B
Poccuinckon ®epepaumn” n  metoguyeckoro obecrneyeHus OpraHMsauum CcoumarnbHOro OOCNYXUBaAHUS U
COLManbHOrO COMPOBOXAEHUS rpaXaaH, MOMHOCTBIO WKW YaCcTMYHO YTPaTUBLUMX CMOCOGHOCTb OCYLLECTBAATb
camoobcnyXnBaHue, CaMOCTOATENBHO NepeaBuratbCsl, U OKa3aHNa UM MEOULVNHCKOM MOMOLLM NPUKa3biBaeM:

yTBepﬂ,VITb npunaraemMmblie MeToan4vyeckme pekomeHgauun rno opraHn3aumm counarnbHOro 06Cﬂy)KI/IBaHVIﬂ n
coumanbHOro conpoBOXAOEHUA Trpa)aaH, NOJIHOCTbK UM YaCTUYHO YTPaTUBLUUX CnocobHOCTb OCyLUEeCTBJIATb
CaMOO6CJ'Iy)KVIBaHVIe, CaMOCTOATEeNIbHO NepeaBuraTbCA, N okasaHua UM MEANLNHCKOM MOMOLLN.

MuHucTp

Tpyda v counansHOM 3allnThbl
Poccuiickon denepaunn

M. TOMWUINH

MwuHuCTp 3gpaBooxpaHeHns
Poccuickon ®egepauum
B.CKBOPLIOBA

YTBEpPXKOEHDI

npukasom MuHucTepcTBa Tpyaa

1 coumanbHol 3auThbl

Poccuiickon depepaumm

n MuHUCTEpCTBa 34paBOOXPAHEHUS
Poccuickon ®egepauum

oT 21 gekabpsa 2017 r. N 861/1036

METOAOMYECKUE PEKOMEHOALIMA
No OPrAHU3ALN COLUMUATIBHOIO OBCITYXXUBAHUA U COLIMANIBHOIO
COMNPOBOXAEHUA NPAXXOAH, MONNTHOCTbLIO NN YACTUYHO YTPATUBLUNX
CMOCOBHOCTb OCYLWECTBJIATL CAMOOBCINYXUBAHUE, CAMOCTOATENIbHO
NEPEOBUIATbLCSA, U OKASAHUA UM MEOULIMHCKOW NOMOLLIU

1. HacToswme meTtoguyeckue pekomeHgauum paspaboTaHbl B LENAX oka3aHus MEeTOAMYECKOW MOMOLLU
opraHam WCMNONHUTENbHOM BnacTn cyobekToB Poccuiickon Pepepaumm npy opraHusauum B3aUMOLENCTBUS
opraHmsaumi coumanbHOro obCnyXmBaHuMs U MeLMLMHCKUX OpraHM3auumn B LIENAX peanu3auuu MpUHUUNOB U
ocobeHHOCTEN oOpraHuMsaumMmM coumanbHOro OBCMAYXXUBaAHMSA, COLMAanbHOIO COMPOBOXAEHMS W OKasaHus
MEOULMHCKON MOMOLUM rpaxgaHaMm, MOSNIHOCTbI0 WM YacTUYHO YTPaTUBLUMM CMOCOOHOCTb OCYLLECTBNSATb
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camoobcnyxuBaHne, CamMOCTOATENbHO nNepeaBuraTbCs (Qanee - rpaxaaHe, yTpaTUBLUME CMOCOGHOCTL K
CaMOoOobCIyXMBaHUIO).

2. OpraHuszauusa npegocTaBneHns couunarnbHbiX  YCAyr rpaxgaHam, yTpaTuMBLUMM  CMOCOOHOCTbE K
CcaMoOobCny)XMBaHMIO, OCYLLECTBISIETCS B COOTBETCTBMM C PenepanbHbiM 3akoHoMm oT 28 gekabpst 2013 r. N
442-93 "O6 ocHoBax coumanbHOro obcnyxmeaHus rpaxaaH B Poccuiickon ®enepauun” (ganee - PegeparnbHein
3akoH N 442-®3) M NpUHATBIMM B COOTBETCTBUM C HUM HOPMAaTMBHbIMM MPaBOBbIMKM akTamu Poccuiickon
depepaumm n HopmaTUBHLIMU NPABOBLIMK akTaMu cybbekToB Poccunckon ®egepaumn.

3. OpraHunzauust okasaHusi rpaxgaHam, yTpaTUBLUMM CMOCOBHOCTL K caMoobCnyXMBaHUIO, MEAULMHCKOM
MOMOLLN, OCYLLECTBNSETCA B cOOTBETCTBUM ¢ PepepanbHbiM 3akoHOM OT 21 Hosbps 2011 r. N 323-03 "O6
OCHOBax oxpaHbl 340p0oBbs rpaxdaH B Poccuickon denepaummn”.

4. OpraHu3aumio npegocTaBreHnst couuarnbHblX YCNyr rpaxgaHam, yTpaTMBLUMM CMOCOBGHOCTb K
camoobCnyXuBaHuio, criefyeT OCYLLEeCTBMSATb Ha CrieayoLwmnx npyHumMnax:

1) paBHbIN, CBOBOOHBIV AOCTYN rpaXagaH, yTpaTUBLUMX CMOCOOHOCTL K CaMOOBCYKMBAHMIO, K COLMaNbHOMY
o6CnyXMBaHWIO BHE 3aBMCMMOCTM OT WX MOfa, pachkl, Bo3pacTa, HaLMOHanbHOCTM, S3blka, NPOUCXOXAEHUS,
MEeCTa XUTENbCTBA, OTHOLLIEHMWS K penuruum, yoexaeHui n npuHagnexxHocTn K obLecTBeHHbIM 06 beAMHEHUSAM;

2) afpecHOCTb npeanocTaBlieHna counanbHO-MeaANUNHCKUX YCIyT;

3) NpuBNMKEHHOCTb MNOCTaBLUMKOB COLMAsbHbIX YCNYr K MECTYy XUTeNbCTBa rpaxkaaH, yTpaTuBLUMX
CNoCcoBHOCTb Kk caMo0bCnyXnBaHUIO;

4) pocTaToYyHOCTb KOnM4yecTBa TOCTABLUMKOB coUManbHbIX Ycnyr ans obecrnedvyeHuss noTpeGHocTeik
rpaxkgaH, yTpaTUBLLNX CMOCOBHOCTb K CaMo0BCMyXMBAHWMIO, B COLManbHOM OBCRyKUBaHWMK;

5) AOCTaTO4YHOCTb d)VIHaHCOBbIX, MaTepunaribHO-TeEXHUYECKNX, KaapOBbIX U VIH(bOpMaLI,I/IOHHbIX pecypcoB y
NOCTaBLUMKOB CcounarbHbIX YCIyT;

6) coxpaHeHue npebbiBaHWS rpaxdaH, YTpaTUBLUMX CMOCOBOHOCTb K CaMOOBCMY>XMBaHWIO, B MPUBbLIYHON
OnaronpusaTHONM cpeae;

7) BoBpPOBONBHOCTbL NOMYYEHUS COUMAnbHbIX YCIYT;
8) KoHUAEeHUNanNbLHOCTb.

5. OpraHusaumio okasaHus rpaxgaHam, yTpaTUBLLMM CMOCOOHOCTb K CamMOOBCNYXUBaHWIO, MEOULIMHCKOW
nomMoLn criegyeT oCcyLecTBNAATb B COOTBETCTBMM C NMpUHUMNaMm1, NpeaycMOTpeHHbIMU cTatben 4 degepanbHoOro
3akoHa oT 21 Hosbps 2011 r. N 323-93 "O6 ocHoBax oxpaHbl 300poBbs rpaxaaH B Poccuickon Pegepaummn”.

6. B cootBeTcTBMM C NyHKTOM 3 cTatbu 31 dPeagepanbHoro 3akoHa N 442-®3 HopMaTUBHLIMU MPaBOBbLIMU
aktamm cybbekToB Poccuiickon depepaumm mMoryT ObiTb MpegyCMOTPEHbI MHbIE KaTeropumn rpaxkgaH, KOTopbiM
coumarnbHble yCcnyrm npegocraenaiTca 6ecnnartHo, MOMUMO KaTeropun, nNpedyCMOTPEHHbIX OyHKToM 1
YKa3aHHOW CTaTbMm.

B cBA3n ¢ 3TMM opraHam mMcnonHuTenbHOW Bnactu cybwektoB Poccuiickon Pegepaumm pekomeHayeTcs
paccMOTpPeTb BO3MOXHOCTb OecnnaTHOro MpefoCTaBIEHUS couManbHbIX YCIyr rpaxpaHam, YTpaTUBLLMM
CMOCOBHOCTb K camMoobCnyKuBaHuto, B popmMe coumnanbHOro obcrnyXmBaHms Ha gomy.

7. Mpu NpegocTaBneHnn coLmanbHbIX YCIyT rpaxaaHam, yTpaTUBLUMM CNOCOOHOCTb K CamMo0OOCyXNBaHWIO,
cnegyeT pykoBoacTBoBaTbcs cratber 20 PepepanbHoro 3akoHa N 442-O3, cormacHO KOTOpPOW nony4vaTensiM
coumarbHbIX YCNyr NPeAoCTaBnsIOTCS creaytolme BUabl CoOLMarnbHbIX YCyr:

1) coumanbHO-ObITOBbIE, HaMpaBIiEHHbIE HA NOAAEPXaHNE XU3HeAeATENbHOCTY NofyyarTenen coumnarnbHbIX
ycnyr B ObITy;

2) coumanbHO-MeAUNUMHCKME, HanpaBfeHHble Ha nogdep)XaHue U COXpaHeHWe 340pOBbA Mony4vaTtenen
coumanbHbIX ycnyr nyteMm opraHm3auunm yxoaa, OKa3aHuA COp,eI7ICTBI/IF| B npoBeneHnn o0300pOoBUTENbHbIX
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MepOHpMﬂTMVI, cuctemaTuyeckoro HabntogeHus 3a nonyyarenaMmm couuarnbHbIX YyCnyr Anda BblABINEHUA
OTKITOHEHUI B COCTOSIHUM UX 300p0BbA;

3) coumanbHo-NcKUxonorMyeckne, NnpegycmaTpusaroLLne okasaHne NoMoLLM B KOPPEKLMM NCUXONOTMYECKOro
COCTOSIHMSA noryyaTtenen couuarnbHbiX YCryr Ans ajantaumym B couvanbHOW cpefe, B TOM YWCMe OkasaHue
NCMXOMNOrM4ECcKo NOMOLLM aHOHUMHO, a TaKKe C UCMONb3oBaHUEM TenedoHa JOBeEPHUS;

4) coumanbHo-negarornyeckue, HanpasneHHble Ha NPoUNAaKTUKy OTKIOHEHWIA B MOBEAEHWMM U Pa3BUTUN
MIMYHOCTM Mony4vaTenen coumarnbHbiX YCryr, (h)OPMUPOBAHNE Y HUX MO3UTMBHBLIX MHTEPECOB (B TOM 4yucne B
cdpepe gocyra), opraHu3aumio nx 4ocyra, okasaHne NOMOLLM CEMbE B BOCTIMTAHUN AeTew;

5) coumanbHO-TPYAOBbIE, HanpaBfeHHbIE HA OKa3aHWe MOMOLLM B TPYAOYCTPOWCTBE U B peLUeHUn APYrnx
npobnewm, cBA3aHHbIX C TPYAOBOW aganTtaunen;

6) coumanbHO-NpaBoBble, HanpaBJlieHHble HAa OKa3aHue NMomMoLin B noftiyd4eHun ropngnyecknx ycnyr, B TOM
yncrne GecnnaTtHo, B 3aWuTe npaB N 3aKOHHbIX MHTEPECOB nonyaneneVl coumanbHbIX yCnyr;

7) ycnyrm B Uendax noBbllWeHUA KOMMYHUKaTMBHOIO noTeHunana nonyaneneM coumanbHbIX YyCnyr,
MMeLWNX orpaHn4YeHna Xm3HegeAaTtenbHoOCTU, B TOM 4ucne neTen-nHBannaos.

8. OpraHusaums coumanbHoro obCnyXnBaHus rpaxkaaH, yTpaTuUBLUMX CMOCOOHOCTb K CamMoobCy>KMBaHMIO,
OCYLLECTBMAETCH B COOTBETCTBUM C NPUMEPHbIM OEePEeYHEM CouMarnbHbIX YCAyr No BuAam CoumanbHbIX YChyr,
yTBepXAeHHbIM noctaHoBneHveM Npasutensctea Poccunckon Pegepaumm ot 24 HosA6ps 2014 r. N 1236 (nanee
- MprMepHBIN NepeyeHb).

MpumepHbIM NepeyvyeHb He 4BMASeTCA ucuyepnbiBawowuM. B cooTBeTcTBUM € Yactbio 9 crtatbu 8
®epepanbHoro 3akoHa N 442-®3 K NONHOMOYMSM OpraHOB rOCyAapCTBEHHOW Bnactu cybbektoB Poccuickomn
degepaummn oTHOCMTCA yTBEpXKOEHME 3aKOHOM cybbekTa Poccuiickon degepauum nepeyHs coumarnbHbIX YCnyr,
npefocTaBnsemMblX NOCTaBLUMKaMmM coumanbHbIX YCNyr, ¢ y4eTom MNpumepHOro nepeyns.

9. Mpu onpegeneHnn coumanbHbIX YCMyr, HEOOXOAUMBIX TpaXKAaHWHYy, yTpaTMBLUEMY CMOCOGHOCTb K
camoobCnyXuBaHuio, credyeT YYuTblBaTb €r0 HYXXOAeMOCTb B MOMyYeHUM TakuX YCMyr, COCTOsIHME 300POBbSA,
YCMNOBUS €ro NPoXXMBaHUA, COCTaB CeMbl, BO3PacT, coLMansHoe NonoXeHue, Xxapaktep 06CTOATENbCTB, KOTopble
YXYALIAOT UMW MOTYT YXyALWWUTb YCIIOBUSA €ro XU3HeOeATeNbHOCTH, 3aBUCUMOCTb OT NMOCTOPOHHEN NOMOLL.

10. Ocoboe BHMMaHME pEKOMEHOYeTCsl YAensATb BOMPOCY CBOEBPEMEHHOIO BbISBNEHUS] TpakaaH,
yTpaTMBLUMX CMOCOBHOCTb K CaMOOBCNYXXMBaAHUIO, HYXOAlOLWMXCA B NPefoCTaBNEHUM CouMarnbHbIX YCNyr u
MeOMLINHCKOW NMOMOLLM.

B aTux uensix opraHaMm WCNOMHWTENBHOW Briactu cybobekToB Poccunckon Penepaummn pekomeHayeTcs
opraHmsoBaTb  NPOBEAEHME  MOHUTOPWMHIA  BbISIBNIEHUSI rpaxgaH,  YyTpaTMBLUMX  CMOCOBHOCTb K
CcaMoobCnyXMBaHUIO, HYXOAKOLWNXCA B NPEeAOCTaBMEHUN COUManbHbIX YCAyr U MEeOUUMHCKON MOMOLLM, MyTeM
onpoca rpaxgaH, obpalialomnxcss B opraHbl UCNOMHUTENBHOM Bnactu cybvekta Poccuiickon depepauuun B
chepax coumanbHOro OOCNYXMBaHWS W 34paBOOXPaHEHMSs, B OpraHu3auMu coumarnbHOro obcnyxmBaHus,
MeANLMHCKME opraHuM3aumm, TepputopmanbHble opraHbl MNeHcuoHHoro doHaa Poccuiickon depepaumm, doHaa
coumansHoro crpaxoBaHus Poccuiickon ®efepaumm, a Takke pekoMeHayeTcsl opraHM3oBaTb NOABOPOBLIN 06x04
N  MEXBEOOMCTBEHHOE B3aMMOOENCTBME C  MEOUUUHCKMMM  OpraHuM3auusiMy, opraHamm  MeCTHOro
camoynpaBfeHus.

K paHHoOli pabGoTe Takke crneayeT npuBrekaTb OOLIECTBEHHble opraHusauum U o6beauHeHus,
[AeNCTBYIOLLME B MHTEPECAX NOXUIbIX rpaXkaaH U MHBanMAOB, a Takke UHble 06LECTBEHHbIE OpraHM3aLum.

11. Ona obecneyeHnss NpegocTaBneHus rpaxgaHam, yTpaTMBLLUMM CMOCOBHOCTb K CamoobCny>XuBaHMIo,
couManbHbIX YCNyr BaXHO MNPOBOAWUTb paboTy Mo MX WMH(OPMUPOBAHMIO O NEpPeYHe coumarnbHbIX YCyr,
NnpefocTaBnsieMblX B COOTBETCTBYHLEM cyObekTe Poccuiickon Pepepaumun, nopsioke Mx NpegocTaBrneHus ¢
yKasaHMeM agpecoB W KOHTAKTHbIX TenegOoHOB OpraHv3auuii, NPeaoCTaBNSANLWIMX YKa3aHHble coumanbHble
ycnyru.

BbilweykasaHHylo MHGOpPMaUMIo HeobxooumMo pasMellaTb Takke Ha MH(OPMAUMOHHBIX CTeHaax
yupexaeHun coumanbHOM 3aluuTbl HaceneHus, TeppuTopuanbHbiX opraHoB [leHcuoHHoro ¢oHaa Poccunckon
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depnepaumm, PoHga coumanbHOro crTpaxoBaHusi Poccuickon ®depepaunn, opraHMsauuin  coumanbHOro
o6CnyXmMBaHWs, MEANLIMHCKMX OpraHv3auni.

K nposegeHuio MHPOPMaLNOHHO-Pa3bACHUTENBHON paboTbl pekoMeHayeTca npuBnekaTb obLwecTBEeHHbIe
opraHu3aumun n obbeanHeHus, a Takke opraHM3auun, 4eNCTBYOLNE B MHTEPecaxX NOXUIbIX NoAeN 1 MHBaNMaoB.

Mpwn BbIGOPE hOPMBbI MHPOPMUPOBAHUS TpaKaaH HEeOBXOoAMMO YYMTbIBATh CTENEHb MOTEPU CMOCOGHOCTM
yKasaHHbIX rpakaaH K caMooBCnyKUBaHUIO.

12. Buabl, o6GbeMm, NepuoaMyHOCTb UM CPOKW NpedoCTaBleHust coumanbHbIX YCNyr pekoMeHayeTtcs
onpeaenAaTb C  y4eToM UWHAMBMAYyanbHOM  MOTPEeOHOCTM  rpandaH, YTpaTMBLUMX  CMOCOOHOCTb K
camMoobCnyXMBaHUIO, B AaHHbIX YCryrax.

CoumanbHble ycnyru HeoOXoAMMO NpedoCTaBnsATb  rpaxgaHam, yTpaTMBLUMM  CMOCOBHOCTbL K
CaMoOGCNYyXMBaHUIO, HA OCHOBaHWUU MHAMBUAYANbHbIX NPOrpaMM NpeAoCTaBNeHNs coLmarbHbIX YCNyr, a Takke
Ha OCHOBaHMM [OroBOpa O NPEAOCTaBNEHUN CoLManbHOro obcnyxunsaHus, paspabaTbiBaeMbiX U yTBEPXKAAEMbIX
B cooTBeTCTBUM C PeneparnbHbiM 3akoHOM N 442-03.

13. lNMpu npegocTaBneHUU coumanbHbIX YCAYr U COLManbHOrO COMPOBOXAEHUSA rpaxaaH, yTpaTUBLUMX
CMocoBHOCTbL K caMooBCnyXMBaHUIO, OpraHam WCMOfHUTENbHOW Bnactu cybbekta Poccuiickon ®epepauun B
cdepe coumanbHOro 06CMYXMBaHWUA PEKOMEHAYETCSl OCYLLECTBMATb MEXBELOMCTBEHHOE B3aMMOAEWCTBUE C
opraHamu UCNonHUTENbHOM Bnactu cybbekta Poccuiickon dPepepaumm B cdepe 30paBOOXpaHEHMs,
opraHnzaumamMmmn, HaxogAanMmmnca B X sBeAeHun.

Mpwn npenocTaBneHnm rpaxxgaHam, yTpPaTUBLLMM CNocoBHOCTb K  camoobGCnyXuaHuio,
coumarnbHbIX-MEANLMHCKUX YCNYT, CBSAA3aHHbIX C HAOMNO4eHWEM 3a UX 300POBLEM, PEKOMEHOYETCS OpraHM3oBaThb
npefocTaBneHne Ha OCHOBE MEXBEAOMCTBEHHOIO B3aMOAENCTBUS OPraHoB UCMOSTHUTENbHOWM BracTu cybbekTa
Poccuiickon degepaumm B chepe coumanbHOro obcnyxmBaHmMs ¢ opraHamu UCNONHUTENBHON BNacTu cybbekTa
Poccuiickon denepaumm B cepe 30paBOOXpaHEHUSA N MEOULMHCKUMM OpraHn3aumsiMm NoMOLLM Mo BbINOSTHEHUIO
MEeOUUMHCKUX Mpoueayp MO HasHavyeHWo revallero Bpada, obecrnedeHuto fekapCTBEHHbIMU MpenapaTtamu,
OCYLLECTBMEHUIO MeponNpusTUiA No  NpodunakTmke o6pasoBaHUs MPOSIEXHEN, HaNOXeHUI KOMMPECCOB,
OCYLLIECTBIEHUIO NEPEBS30K, OKa3aHWIO NEPBOM MOMOLLM U MHOW NMOMOLLM.

Mpu ocylLiecTBNeHMN cucTeMaTU4eckoro HabnogeHust 3a rpaxgaHamu, yTpaTMBLUMMKM CMOCOBHOCTb K
CaMOoOoDCNy)XMBaHMWIO, B LIENsX BbISIBNEHWS OTKIOHEHUI B COCTOSIHUM UX 300POBbS, @ TakkKe KOHCYNbTUPOBaHUSA
no coumanbHO-MeaULMHCKUM BOMpocaM PEKOMEHAYETCS HA OCHOBE MEXBEOOMCTBEHHOrO B3aMMOOEWCTBUS Mpw
Heo6X0aAMMOCTY NpuBReKaTb MEAULMHCKUX PabOTHUKOB.

Mpn npoBegeHUN O340POBUTENBHBIX MEPONPUATAA PEKOMEHOYETCS COAENCTBOBaTb MOAAEPXKAHMIO
dm3nYecKkon aKTUBHOCTU rpaxdaH YKasaHHOW KaTeropum W opraHuM3auMm ux 340POBOro  NUTaHWUS Mo
pekoMeHAaLMsM fevallero Bpava.

lMpu ocylwecTBneHnn MeponpuaTUA, HampaBfeHHbIX Ha (OpPMUPOBaHME 340pPOBOro obpasa >KU3HM,
pekomMeHayeTCsl NPOBOAUTL CaHUTapHO-NPOCBETUTENBLCKYO paboTy, HanpaBneHHy Ha opMUMpoOBaHNE HaBbIKOB
300poBOro obpasa xu3Hu, n3basneHne oT BpeaHbIX NPUBbIYEK.

Mpn npoBegeHUM 3aHATUMI MO aganTUBHOW OU3NMYECKOW KynbType crnefyeT yyuuTbiBaTb peKkoMeHgauumu
nevaero Bpava.

14. I'Ipvl npenocrtaslieHnn rpaxgaHam, yTpaTusBLLM CnocobHOCTb K CaMOO6CJ'Iy)KI/IBaHVIIO, counanbHbIX
ycnyr un MEANLNHCKOM MOMOLLN pekomMmeHOyeTCA npuBriekaTtb BOJIOHTEPOB U HEKOMMEpYeCKMne opraHm3auun ona
OKa3aHu4a Takux ycrnyr n noMmoLLn.

15. [INs aKTMBHOIO BbISABMEHMS (DAKTOPOB pPUCKa U CBOEBPEMEHHOIO MPUHATUS Mep NPodUNakTUYecKon
HanpaBieHHOCTM PEKOMEeHAyeTCsl OpraHuM3oBaTb (POPMUMPOBaHME MOOGUIBHBLIX MEAMKO-CoUManbHbIX rpynn, B
COCTaB KOTOPbIX MOTyT OblTb BKIIOYEHbl couuaribHble PabOTHUKU, MeAUUMHCKMEe paboTHUKU (MeauUMHCKME
CEecTpbl, NpoUeAypHbIe CECTPbI, B Cry4Yae HeOOX0ANUMOCTH - Bpaun-CneLmanmncTbl).

16. B uensx nogaepXxaHma Un COXpaHeHUA 300pOoBbA rpaxaaH, YyTpaTuBLUKX CnocobHOCTb K
CaMOO6Cﬂy)KI/IBaHVIIO, pekomMmeHayeTCA opraHm3oBaTb npoBedeHne gucnaHcepusaumnm OaHHbIX rpaxgaaH -
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nonyaneneVl coumanbHbIX yCnyr B yCTaHOBJIEHHOM 3aKoHOO4ATENTbCTBOM Poccuiickon (De,D,epaLl,l/ll/l nopsaagke.

17. OpraHam uncnonHuTenbHoM BnacTn cybwbekToB Poccuickon denepaumm B cepe 34paBooOXpaHeHUs
pekoMeHOyeTCsl OpraHn3oBbIBaTb rpaXgaHam, yTpaTuMBLLMX CMOCOBHOCTb K CamMoOBCnyXnBaHuio, NpoBeaeHne He
pexe OOHOrO pasa B rof KOHCyMnbTauuW Bpayven-cneumManucTtoB, B TOM 4uCre Bpader-repyatpoB, B cnyvae
HeoOXOAMMOCTU MPOBEAEHUE KOMMIIEKCHOW repuaTpuyeckoi OLEHKW, pa3paboTKy CUCTEMbI Mep MO OKa3aHWo
MEOULMHCKON MOMOLLM C LEMb COXPaAHEHMSI WM BOCCTAHOBIIEHWSI CMOCOOHOCTU K CamMoOOCMyXMBaHWIO,
domamyeckon 1 PyHKLNOHANbHON aKTUBHOCTU HE3ABUCMMOCTU OT MOCTOPOHHEN NOMOLLM B MOBCEAHEBHOW KU3HMU.

18. B uensix noBblleHNst OCTYNHOCTM AN1S rpaXaaH, YTpaTMBLUMX CMOCOBHOCTL K CaMoobCnyXuBaHMIo,
MEeOULMHCKON NMOMOLLN pEKOMEHAYETCHA N0 MEANLIMHCKMM MOKa3aHUSAM OCYLLECTBIATL OCMOTPbLI 1 obcnenoBaHme
B pamKax OUCNaHCEPHOro HabmAeHUs OaHHbIX rpagaH - nonyvaTtenen couunanbHbIX YCyr, B TOM 4Yucre Ha
JOMy, OpraHu3oBbIBaTb OKasaHWe MeAWUMHCKOM MOMOLM B YCMOBUAX [OHEBHOro CTauuoHapa, a Takke
opraHn3oBaTb paboTy Bble3AHOM NAaTPOHAXHOM CNy>XObl NanInaTMBHON MEAULIMHCKON NMOMOLLIN.

19. B uensix opraHusauMm oO6y4yeHVsl POACTBEHHWKOB rpaxaaH, YTpaTUBLUMX CMOCOBHOCTb K
CamMoOBCNYyXMBAHUIO, U APYrMX 51, OCYLLECTBSIOWMX YXoO 3a AaHHOW KaTeropuein rpaxgaH Ha [oMmy,
MPUHLMNAM opraHu3auun yxoda, UCMONb30BaHUIO TEXHUYECKUX CpencTB peabunutauuu, obycTpoWcTBYy MecCT
HaXoXXAeHUs rpaXadaH, yTpaTMBLLIMX CMOCOBGHOCTb K CaMOOBCMYXUBAHNIO, UMEIOLLIMX BblpaXeHHblEe OrpaHUYeHuUs
XKU3HEOEATENbHOCTH, COCTaBMeHW0 pacrnopsdka [HSA, NUTaHuio, WHOMBMAyanbHOMY yxody, BblGopy
KauyeCcTBeHHbIX CpedAcTB yxoda LenecoobpasHo opraHu3oBaTb MPOBedeHMEe COOTBETCTBYIOLIMX O6y4daloLwmx
3aHATUIA Ha 6as3e opraHMsauuin coumanbHOro OBGCNYXKMBaHWUA C MPUBIEYEHWEM CMELMANUCTOB MEAMLMHCKUX
opraHusaumi n degepanbHbIX yupexaeHuin Meanko-coumnansHoN aKenepTusbl.

20. C uenbio oKkazaHUS CPOYHOWN NOMOLLM PEeKOMEHAYeTCs co3faHme cnyx6 onepaTtMBHOMO pearnpoBaHus,
HanpaBMeHHbIX Ha peanusauuio cregyLwmx 3agad:

1) okasaHWe ycnyr no OUCTaHUMOHHOMY MaTpPOHaXy Ha AOMY rpaxdaH, YTpaTuMBLUMX CMOCOBHOCTb K
camMoobCrnyXnBaHuio;

2) yaoBneTsopeHune I'IOTpe6HOCTel7I rpaxnaH, yTpaTmMBLUNX CnocobHOCTb K CaMOO6Cﬂy)KI/|BaHVIIO, B
Hanbonee OO0CTYNHOM U Ka4eCTBEHHOM couMalribHOM OGCJ'Iy)KI/IBaHVIVI;

3) obecneyeHne KpyrnocyTovyHOro npvema u obpaboTKkM MHOPMALUN O COCTOSHUM 340POBbS rpaxaaH,
yTpaTUBLLMX CMOCOBHOCTL K CaMOOBCYyXMBaHMIO, N UX COLMaNbHOM cTaTyce.

21. B cooTBeTCTBUM CO cTaTtben 22 PeaepanbHoro 3akoHa N 442-03 rpaxgaHe, yTpaTUBLUME CMTOCOOHOCTb
K caMoobCnyXMBaHMIO, TaKkKe MMEIOT NPaBO Ha CoLManbHOE CONPOBOXAEHME, BKIoYatoLee B cebsi, B TOM uucne
COAEeNCTBME B NPeAOCTaBNEHMN MEANLIMHCKON NMOMOLLN.

B aToii cBA3M MOCTaBLUMKaM COUMAnbHbIX YCNYr PEeKOMEeHAYyeTCs OCYLIECTBNATb WHMOopMUpoBaHUe
rpakgaH, yTpaTMBLUMX CMOCOBHOCTb K CamMOOBCNyKMBAHUIO, a TaKkKe L, OCYLLECTBISIOWMNX YXO4 Ha AOMy 3a
OaHHbIMU rpaXxgaHamu, o NepeyHe opraHusauuii, NpUBEKaeMbIX K NpeaoCTaBneHno NOMOLLM, He OTHOCALLENCS
K coumanbHbIM yCryram, a Takke OCyLLEeCTBATb KOHTPOMb 3a o6GpaLleHNeM rpaxaaH, yTpaTUBLLMX CNOCOBHOCTb K
CcaMoO0GCNyXMBaHWIO, B AaHHbIE OpraHu3auum.

CBefieHUsi O BLIMOMHEHUM MEPONPUATUIA MO CouManbHOMY COMPOBOXAEHUIO HeobXoOWMO BHOCUTH B
WHAMBMAYaNbHYO NporpaMMy NpeaoCcTaBneHns coumarnbHbIX YCIyr.

YkazaHHOe coOeNCTBNe MOXKET OCYLLEeCTBNATLCS MPY COMPOBOXAEHUM TpaXaaH, yTpaTUBLLMX CNOCOBHOCTb
K caMooOGCnyXuBaHWO, B MeOULMHCKME W WHble OpraHvM3auuW, OKasblBaloliMe MEAMLMHCKYI0 MOMOLLb, B
dhenepanbHble yYpexaeHuss MeauKo-coumanbHOM aKenepTusbl Ans oOpMIIeHMst Tpynnbl MHBAnNWZHOCTU, Mpu
codencteum B obecrnevyeHun HasHa4YeHHbIMU B YCTaHOBMEHHOM MOPAOKE NeKapCTBEHHLIMKM npenapaTamu,
HeoBbXoaNMbIMU TEXHUYECKMMW CPeacTBaMu peabunutaumMnm U B WMHbIX Cryvyasx, a Takke MNyTeM oKasaHus
CoeincTBMsA B rocnutanuaauuy rpaxanaH, yTpaTuBLLMX CroCOBHOCTb K CaMoOoBCNyXUBaHNUIO, B COOTBETCTBYIOLLIME
MeAMLMHCKME opraHusaLmi.

22. [Ona couManbHOro COMPOBOXAEHMS TIpapaH, YTPaTMBLUMX CMOCOOHOCTb K CamMoOBCIyXMBaHWUIO
pekoMeHayeTCcs npuBnekaTb CNeunanncTtoB MeOULUHCKMX OpraHm3aumi, KOTopble MOryT okasaTb UM NOMOLLb B
YNYYLLIEHUWN YCNOBUI XNU3HEOEeATENBHOCTMW.
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B uacTtHocTu, npu yXyOWeHWW COCTOSIHUSI 3[00POBbsS  TpaXkdaH, YTpaTUBLUMX  CMOCOBHOCTb K
CaMoOBCNyXVBaHWIO, B paMKax COLManbHOTO COMPOBOXAEHUS pPeKOMeHAyeTcs WHGopMUpoBaTe 06 3TOM
nevallero Bpaya Ans KOPPEKTUPOBKM Ha3HAYeHHOro paHee NeYeHus, NonyvyeHnss HeoGXoAMMOoh MeaUUMHCKOM
MOMOLLY B CTaLMOHAPHbIX YCNOBUSAX UM BbI30BA Bpadeit-cneLuanvcToB Ha LOM.

23. OpraHam vcnonHuTenbHOM Bnactu cyobektoB Poccuiickon ®enepaumm B cpepe coumanbHOM 3alnThbl
HacelneHna pekoMeHOyeTcAa OCyLeCTBATb MOHUTOPUHT SqI)CbeKTI/IBHOCTI/I npegocTtaBndemMblX rpaxgaHawm,
yTpaTMBLLMM CMNOCOBHOCTL K CaMOOBCNy>XMBaHWMIO, COUMArnbHbIX M MEOUUMHCKUX YCAyr U MeponpusaTui no
coumanbHOMY COMPOBOXAEHMIO.

24. KayecTBO OKasaHUs coLManbHO-MeOULIMHCKUX YCINyr peKkoMeHOyeTCsl OLeHWBaTb Ha OCHOBaHUU
CrieayoLLmnX KpUTepres:

1) cCBOEBpPEMEHHOCTb BbIMOHEHUSI NPOLIeaYpP, CBSI3aHHbIX C COXPaHEHWEM 3[10POBbS rpaXaaH, yTpaTuBLLIMX
CNocobHOCTb K CaMooBCNyKMBaHWIO, 0340POBUTENBHBIX MEPOMNPUATUNA, BbISIBIIEHUSI OTKIOHEHUIA B COCTOSIHUM KX
300pOBbS, MNPUBIMEYEHNS MEAMLMHCKUX pabOoTHMKOB, rocnuTanu3aumMm no MEAMUMHCKUM MOKa3aHusM B
MeOVLUMHCKUE OpraHusaumu, npefoCTaBfeHUsT WHbIX COoUManbHO-MEQULMHCKMX YCryr B COOTBETCTBUM C
WHAMBMAYaNbHOM NporpamMmmon NpedoCcTaBneHns coumarnbHbIX YCNyr;

2) cobniogeHne HeobxoayMoro obbema BbINOSHEHWUS MPOLEAYp, CBSA3AHHbIX C COXpPaHEeHWEM 300pPOBbS
rpakgaH, yTpaTUBLLMX CMOCOGHOCTE K CamMOOBCNyXMBAHUIO, 03[00POBUTENbHBIX MEPONPUATUIA, MEPONPUATUIA NO
KOHCYMbTUPOBAHUIO PaXKOaH, YTpaTUBLLMX CMOCOGHOCTb K CaMOOGCMNYXMBaHMIO, MO CoLManbHO-MeauLIMHCKUM
BOMpPOCaM, OKasaHue MOMOLLM B CUCTEMATUYECKOM BbIMOMHEHUN (DU3NYECKUX YMPaKHEHUI, NpegocTaBneHne
WHBIX CcoLManbHO-MeaULUMHCKMX YCNyr B COOTBETCTBUMU C WHAMBWOYanbHOW NporpaMMoi npeaocTaBreHus
coumarnbHbIX YCIyT.

25. KoHTpomnb kavecTBa BbINOMHEHUS MEPOMPUSATUI B paMKkax COUMarnbHOro COMPOBOXOEHWS rpakaaH,
yTpaTUBLLMX CMOCOBHOCTb K CaMOOBCnyXMBaHMUIO, BKNtoYaeT B cebs:

1) oueHKy 3pPEKTMBHOCTN NPOBEAEHHBIX MEPONPUATUN;

2) npoBegeHMe NPOMEXYTOYHOrO KOHTPOMS pe3ynbTaTUBHOCTU peanv3aumn MHAUBUAYarnbHON NporpamMmbl
npeaocTaBneHns coumnarnbHbIX YCNyr;

3) BHeceHvie M3MEHEHWUI U OOMOSHEHWI B UHOMBMAYAsbHYIO MporpamMmy MpeLoCTaBfeHUsl coumarnbHbIX
yChyr.

26. OpraHusauus MeXXBe4OMCTBEHHOIO B3aMMOAENCTBUSI NpU NPedoCTaBleHnn coumanbHO-MeaNLNHCKNX
YCNyr rpaxgaH, yTpaTUBLUMX CMOCOBHOCTbL K CaMOODBCyXMBaHMIO, OOMKHA OCYLLECTBNATLCA B COOTBETCTBUMN CO
cratben 28 PepepanbHoro 3akoHa N 442-®3 Ha OCHOBaHMM pernaMmeHTa MeXXBeJoOMCTBEHHOrO B3aUMOLENCTBUS
n BKNKOYaThb B ce69|, B TOM 4YUcne:

1) obmeH WuHdopMauuen, HeoBGXOAMMOW [AONs OopraHM3auuMu CcouManbHOro OOCHYXUBaHWUA, MexXay
y4YaCTHMKaMM MEXBEAOMCTBEHHOrO B3aUMOAEWNCTBUS,, B TOM 4ucrie obMeH MHGopmauunent, Heobxogumon ans
npeaocTaBneHns coluanbHbIX YCNYr U COLMAanbHOro CONMPOBOXAEHWS;

2) ocyLliecTBlieHne COBMECTHbIX nencTenmn y4aCTHUKOB MeXBeOMCTBEHHOro B3aUMOAENCTBUS B pamMKax
peann3auunn VIHﬂ,I/IBVI,D,yaﬂbHOIZ nporpamMmmbl npenocrtaBieHnd counarbHbIX YCIyr,

3) nnaHMpoBaHNEe COBMECTHOM AeATEeNbHOCTU Y4aCTHUKOB MEXBEAOMCTBEHHOIO B3auMoAeNCTBUS;

4) oKaszaHne HeobXOoaMMOW MOMOLLN yvyacCTHMKaM MeXBeLOMCTBEHHOro B3aUMOAENCTBUSA MO Bonpocam,
BO3HMKaOLWKMM B npouecce mexxseaoMCTBEHHOIo B3aUMOAENCTBUS,

5) obmeH onbITOM no BonpocaM paboTbl C rpaxgaHamu, yTpaTUBLWIMMKM  CMOCOBHOCTbL K
CcamMooBCnyXMBaHuIo.

27. B uensax ocywecTBNEHUS COrnacoBaHHbIX OENCTBUA OpraHam WUCMOSNTHUTENBHOM BNacTu CyObLEKTOB
Poccuiickon ®epepaumm B cdepe coumanbHOro OOCNYXMBaHWSA NPU  OpraHM3auun  MeXBeOOMCTBEHHOro
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B3aUMOAENCTBUSA pPekomMeHOyeTCd, B TOM 4ucne:

1) KOOpAUHMpPOBATL MEXBEOOMCTBEHHOE B3aMMOAENCTBME NPY NpeaocTaBnieHn coumanbHO-MeaNLMHCKNX
YCINYT 1 OCYLLLECTBIIEHMIN COLIManbHOIo CONPOBOXAEHUS;

2) KoopaAuHnpoBaTb OEATENIbHOCTb NOABEOOMCTBEHHbIX OpFaHVI3aLI,VIl7I couwnanbHoro O6CJ'Iy>KVIBaHVIFI;

3) 3anpawwmBatbe UHpOpMaLMo, HEOBXOAMMYIO ONA OKa3aHWs couManbHbIX YCRYr, a Takke couManbHOro
COMpOBOXOEHUS;

4) opraHusoBaTb WHMOPMUPOBaAHWE T[paxdaH, YTpaTMBLUMX CMOCOOHOCTb K CaMOOOCNyXUBaHWMO, O
OEeATEeNbHOCTU  MHbIX OpPraHoB  rOCyOapcTBEHHOM BractM  cybbekta Poccunckon  depepauun, ux
NnoABeAOMCTBEHHbIX OpraHn3aumni;

5) opraHusoBaTb [OeATENbHOCTb MO  HanmpaBleHWo  TpadaH, YTpaTMBLUMX  CMOCOGHOCTb K
caMoOGCNyXuBaHWIO, B OpraHusauuu, npegocTaBnsolMe MOMOWb, B TOM YMUCNE MEAMLMHCKY, He
OTHOCSALLYIOCA K COLManbHbIM ycryram;

6) OpraHM3oBbIBaTb M y4dacTBOBaTb B CeMMWHapax, COBeLaHUAX, UHbIX COBMECTHbIX MepOornpuAaAtuax no
BOMnpocam ocyuecCcTBiieHNUA MexeeoMCTBEHHOIO B3aNMOAENCTBUS;

7) opraHu3oBbiBaTb B3aMMOAENCTBME C OpraHamu MWCMONHUTENbHOW Bnactn cybbektoB Poccumnckon
degepaummn B cdepe 34paBOOXPaHEHMS U HaXOAAWMMUCH B UX BEAEHUN MeOUUUHCKUMMK OpraHusauusMy B
uenax nonyyvyeHus mMHdopMauuv, HeobxXxoauMOoW AN OkasaHWs coumanbHbIX YCAYr, a Takke OCyLleCTBNeHUs
couManbHOro CONPOBOXAEHMWSA rpaXdaH, YTPaTUBLLMX CMOCOBHOCTb K CamMOOBCHYXUBaHWIO, BbISBIIEHUS AaHHON
KaTeropMm rpaxgaH, HyXgaloluxcsa B MNpedocTaBneHun coumanbHoro obcnyxusaHus, obecneyeHns
B3aMMOENCTBUSA NOCTaBLLMKOB COLMAnbHbIX YCNyr ¢ MEOULMHCKUMU OpraHn3auusMu.

28. OueHKy pe3ynbTaTOB MEeXBEOOMCTBEHHOrO B3aUMOAENCTBUS CRedyeT OCYLIECTBMSTb B pamkax
OEeATENBHOCTM KOOPAMHALMOHHBIX U COBELLATENIbHbIX OPraHoOB, B TOM YMCIE MEXBELOMCTBEHHbIX KOMUCCUIA MO
npobnemam rpaxgaH, yTpaTmBLUMe COCOOHOCTb K camMoobCnyXnBaHuio, co3gaBaeMbix B cyObekTax Poccuimckonm
depepayuu.
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