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NPABUTENbCTBO POCCUUCKOW ®EOEPALIUU

MOCTAHOBINEHUE
ot 31 masa 2018 r. N 638

Ob YTBEPXXOEHWUU NMPABUI 5
CBOPA N OBOBLUEHNA NH®OPMALIMX O KAYECTBE YCINOBUN OKA3AHUA
ycnyr OpPrAHU3ALUAMU B COEPE KYJIbTYPbI, OXPAHbI 310POBbA,
OBPA30BAHUA, COLMATIBHOIO OBCNYXXUBAHUA U PEOEPAIbHLIMU
YYPEXAEHUAMU MEAUKO-COLIMANIBHOWN 3KCMNEPTU3bI

B cootBetcTBUM C YacTbio 3 cratbu 11 PepepanbHoro 3akoHa "O BHECEHUMM M3MEHEHWN B OTAENbHbIE
3akoHogaTenbHble akTbl Poccuinckon degepauumn no Bonpocam COBEPLUEHCTBOBaAHUSA NPOBEAEHUSA HE3aBMCUMOW
OLLEHKM Ka4yeCcTBa YCITOBUN OKa3aHUS yCryr opraHm3auusmm B cpepe KynbTypbl, OXpaHbl 340poBbsi, 06pa3oBaHus,
coumanoHoro obcnyxuBaHus W pegepanbHbIMUA - yUpEXOEHUAMU  MEeOMKO-COouManbHOW — aKenepTusbl”
MpaeuTtenscTBo Poccuiickon ®egepaumy NoCTaHOBMSET:

YTBepanTb npunaraemble MNpaBuna cbopa M 0606WEHUs MHGOPMALUM O KayecTBe YCIOBUiA OKasaHus
yCryr opraHusaumsimm B cdpepe KyrnbTypbl, OXpaHbl 340POBbsi, 06pa3oBaHusl, CoLManbHOrO OBCMYXUBAHUA U
dbenepanbHbIMU YUPEXAEHUAMU MeONKo-COLManbHON 3KCNepTUsbI.

Mpencepatens MNpaButenbcTea
Poccuiickon denepaunn
O0.MEOBEOEB

YTBEPXKOEHDI

noctaHoBrieHnem lNpaBuTenbcTea
Poccuiickon depepanmm

o1 31 mas 2018 r. N 638

NMPABUNA
CBOPA U OBOBLUEHUA UH®OPMALIMM O KAYECTBE YCITOBUA OKA3AHUA
ycnyr OpPrAHU3ALUAMU B COEPE KYJIbTYPbI, OXPAHbI 310POBbA,
OBPA30BAHUA, COLMATIBHOIO OBCNYXXUBAHUA U PEOEPAINbHLIMU
YYPEXAEHUAMU MEAUKO-COLIMANIBHOWN 3KCMNEPTU3bI

1. HacTtoswue lMpaBuna yctaHaBnuBaloT nopsgok cbopa n 06o6LeHms nHpopmauum o Ka4ecTBe yCNoBUi
OKasaHuWsi ycryr opraHusaumsiMm B cdepe KynbTypbl, OXpaHbl 340pOBbs, 0Opas3oBaHMs, COLMAIbHOMO
obcnyxmBaHusa 1 degepanbHbIMU yYpPEXOEHMAMN MeAMKO-COLManbHOW 3KCnepTu3bl (ganee COOTBETCTBEHHO -
MHpopMaumss O KayecTBe YCIOBWUW OKasaHus YCIyr, opraHu3auumn coumanbHon cdepbl). Coop n o0606LieHne
yKasaHHOW MHGOPMAaLMM OCYLLECTBAKTCA B LENsX MpoBeAEHUs He3aBMCUMOW OLIEHKM KayecTBa YCrOBUWA
oKasaHusa yCcnyr opraHMsaLmsamMm coumanbHon cdepbl B TEKYLLIEM roay (Aanee - He3aBucMMasi OLeHKa KadecTsa).

2. Cbop 4 o00600weHne wuHGOpMaUUM O KavyecTBe YCIOBUA OKa3aHUSA YCNyr OCYLLECTBSIOTCS
opraHmsaumsimm, C KOTOpPbIMW B COOTBETCTBUM C 3akoHOAaTenbCTBOM Poccuiickon depepaumm O KOHTPAKTHOW
cucTeme B chepe 3aKkyrnok ToBapoBs, paboT, ycnyr ang obecneyeHms rocygapCTBEHHbIX M MyHULMNANbHbBIX HYXA
3aKmoYeHbl roCy4apCTBEHHbIE (MyHULMNANbHbIE) KOHTPAKTLI HA BbIMNONHEHME paboT, oka3aHue ycnyr no cobopy u
0606LLEeHN0 yKa3aHHON MHpopMauun (ganee COOTBETCTBEHHO - ONepaTop, rocyaapCTBEHHbIN (MyHULMNANbHbIN)
KOHTPaKT).

3. Cbop n 06006LeHne MHhopMaLun O Ka4yecTBe YCIOBUA OKa3aHUs YCRyr OCYLLUECTBASTCS MO KaXaown
opraHusaumm couuanbHon cdepbl, B OTHOLUEHWM KOTOPOW MPOBOAMTCA HE3aBMUCMMAasi OLEHKa KayecTBa B
TEKyLleM rogy, B COOTBETCTBMM C MOKas3aTeNsiMU, XapakTepusylowmmu oblive KpuTepum OLEHKM KavecTBa
YCIOBWIA OKa3aHWs YCNyr opraHn3aumsamMmn coumanbHol cdepbl.
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4. AcTouHMKaMn MHdopMaLnmn o Ka4eCcTBe YCNOBUN OKa3aHNA yCnyr SBSIOTCS:

a) omumanbHble canTbl OpraHu3auuin coumanbHoOW cdepbl B UH(POPMALMOHHO-TENEKOMMYHUKALIMOHHON
cetn "MIHTepHeT", MHPOPMaLMOHHbIE CTEHAbI B MOMELLEHUSAX YKa3aHHbIX OpraHn3aLuui;

0) odmumanbHbIi canT ONnd  pasMelleHuMs UHoOpMauuM O TFOCYyOapCTBEHHbIX WM MyHUUMNAnbHbIX
yupexgeHunsax B MH(popMaLMOHHO-TENEKOMMYHMKALMOHHON ceTn "VIHTepHeT";

B) pe3ynbTaTtbl N3y4EeHUA YCHOBVIVI OKas3aHu4 yCryr opraHn3aunamm couunanbHomn C(bepbl, BKIrOHawLwine:

Hannune ” @YHKUMOHUPOBaHWE AUCTaHUMOHHBIX CrnocoboB obpaTHOW CBA3M M B3aMMOAENCTBUA C
nonyyaTtensmMu ycnyr;

obecrneyeHne KOMGOPTHBIX YCIOBUIA NPEAOCTaBMNEHUS YCIyT;

obecneyeHne OOCTYNHOCTM AOnd  MHBannaos nomMeLLeHnmn YKa3aHHbIX opransau,MVl, npunerarowmx
TeppVITOpVIIZ M npegocraBiideMbIiX YCnyr;

r) MHeHMEe nonyyatenem ycrnyr O Ka4yecTBe YCMOBMW OKasaHus ycnyr B LEensxX YCTaHOBMEHUSN
YOOBMNETBOPEHHOCTU rpaXaaH YCrnoBUAMU OKa3aHWs yCcnyr (aHKeTMpoBaHWE, NHTEPBbIOMPOBaHME, TeNeOHHbIN
Onpoc, MHTEPHEeT-0Npoc, B TOM 4YUCre Ha oduumanbHOM canTe opraHusaumm couuanbHon cdepbl U T.0.).
MeToauka BbIsIBNEHUS M 0000LWEHNS MHEHMS1 TpaXkdaH, BkNo4vasi TpeboBaHUA K (POPMUPOBaHMIO BbIOOPOYHOM
COBOKYMHOCTM PECMNOHOEHTOB, yTBepxagaetcd MuHMCTEpCTBOM TpyAa W couManbHOM 3awmTtbl Poccuickomn
depepauun.

5. OnepaTtopom npeacTaBnsieTcs OTYET O BbINOMHEHHbIX paboTax no cbopy 1 0606LeHnI0 nHdopmMaLmm o
KayecTBe YCMNOBWMA OKasaHWs YCMNyr MO KaOoW opraHu3auum coumanbHow cdepbl, B OTHOLUEHUW KOTOPOW
NMpoBOOAMTCA HEe3aBMWCMMAasa OLEHKa KavecTBa, B OpraHbl TrOCYAapCTBEHHOW BRacTW, OpraHbl MECTHOro
camoynpaBsrieHnsl, C KOTOPbIMW 3aKMYeH rOCYyAapCTBEHHbIN (MyHMUMMANbHBIN) KOHTPaKkT, Ha OymaxHoMm
HocuTene unu B oopme 3MeKTPOHHOIo JOKYMEHTA, a Takke B 3NIeKTPOHHOM Buae B hopmate, obecneynsatoem
BO3MOXHOCTb AanbHewnwen o6paboTkn AaHHbIX Y pa3MeLLeHne Ha ouunansHOM canTte, ykasaHHOM B NOAMYHKTE
"6" nyHkTa 4 HacTosALwmx [pasun.

6. OTyeT 0 BbINOMHEHHbLIX paboTax no cbopy M 000OLWEHNI0 NHOPMaLMM O KavyecTBe YCIOBUIA OKa3aHWs
yCnyr OOIMKEH coaepXaTb:

a) nepeyeHb opraHM3aumMii coumarnbHo cdepbl, B OTHOLLUEHMN KOTOPbLIX NpoBoAUNMUCE cbop M 06o6LLEeHMe
MHpOPMaLIMKN O KAYeCTBE YCIIOBMI OKa3aHWsl YCIyT;

0) pesynbTtatel 00600WeHNa uHGOpMaLMK, pasMELLeHHOW Ha oduumnanbHbiX CanTax opraHuM3aLlumn
coumanbHon cdepbl U MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUAX yKa3aHHbIX OpraHn3aumim;

B) pesynbTaTbl yAOBNETBOPEHHOCTM rpaXaaH KayecTBOM YCIOBUIA OKasaHUs yCnyr, B TOM Yucrie o6beM u
napameTpbl BbIGOPOYHOW COBOKYMHOCTU PECMNOHAEHTOB;

) 3Ha4YeHUs MO KakAOMy MOKa3aTero, XapakrepusyLwemy oblime KpUTepun OLEHKU KavyecTBa YCIOBUM
OKasaHWsi yCnyr opraHusauusamu coumansHon cdepbl (B 0annax), paccyvMTaHHble B COOTBETCTBUM C €4WHbBIM
NOpSOKOM pacyeTa MnokasaTenen, XapakTepuayrwmux oOlue KpUTEPUM OLEHKM KadecTBa YCITOBUA OKa3aHWUs
ycrnyr opraHusaumsimm B ccpepe KynbTypbl, OXpaHbl 340pOBbs, 0O6pa3oBaHusl, COLManbHOrO OGCMYXMBAHUS U
denepanbHbiMU YUPEXAEHUSAMU MEAMKO-COoLManbHOM 3KCNepTU3bl, yTBepXAeHHbIM MuHucTepcTBoM Tpyda u
coumnanbHon 3awmnTbl Poccuiickon ®epepaunn;

[) OCHOBHble HefocTaTku B paboTe opraHusauumii coumanbHoOW cdepbl, BbISIBNIEHHble B xoge cbopa
06006LWeHnsa MHopMaLumn 0 Ka4yecTBe YCITOBUIA OKa3aHWUS YCIyT;

e) BbIBOAbl U NMpearioXXeHnA no coBepLUeHCTBOBAaHUIO AEATENTbHOCTU OpFaHI/IBGLI,I/Iﬁ counarnbHon C(bepbl.
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	Постановление
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