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NMPABUTENIbCTBO MOCKBbI
AENAPTAMEHT 30PABOOXPAHEHUA TOPOOA MOCKBbI

NMPUKA3
oT 2 utoHna 2022 r. N 518

O NPOBEAEHUM HE3ABMCUMOM OLIEHKU KAYECTBA YCNTOBUA OKA3AHUSA
ycnyr MEAULUMHCKUMU OPITAHU3ALIMAMU, YHACTBYIOLLMMU B PEANTU3ALIMA
TEPPUTOPUATIBHOM NPOrPAMMbI FOCYOAPCTBEHHbIX FAPAHTUN
BECMITIATHOIO OKA3AHUSA NPAXXOAHAM MEAULIMHCKOM MOMOLLX
B rOPOOE MOCKBE

CnMcokK N3MeHSLLNX JOKYMEHTOB
(B peq. npukasa [lenaptameHTa 3apaBooxpaHeHus r. Mocksbl oT 24.01.2024 N 42)

B cootBeTcTBUM cO cTaTtben 79.1 PeapepanbHoro 3akoHa oT 21 Hosi6ps 2011 r. N 323-®3 "O6 ocHoBax
OXpaHbl 300poBbs rpaxaaH B Poccuinckon Pepepauumn”, nocraHosnenwem [lpasutenbctBa Poccuinckon
depepaumm ot 31 masa 2018 r. N 638 "O06 yTBepxaeHun NpaBun cbopa n 0000LWeHNa MHopMaLUn O KayecTee
YCNOBUIN OKas3aHUs yCnyr opraHusaumsiMum B cdepe KynbTypbl, OXpaHbl 300p0Bbs, 06pas3oBaHuWs, COUMarnbHOMo
obecnyxumBaHma 1 degepanbHbIMU  YUYPEXOEHUSIMU MeOUKO-coumanbHOM akcnepTusbl”, B Lenax obecneveHuns
eOUHbIX NoAXod0B K NPOBEAEHUI0 HEe3aBWCKMMOMW OLEHKM KavyecTBa YCMOBWUW OKasaHUs ycnyr MeauuMHCKUMU
opraHusauMsamMu, y4acTBYHWLMMW B peanv3aumy TeppuTopuanbHOW MporpaMMbl FOCYAapCTBEHHbIX rapaHTui
fecnnaTtHOro okasaHus rpaxgaHam MeAuuMHCKOM nomowm B ropoge MockBe (ganee - meguuMHCKue
opraHusauuum), peanusauum MPUHLMNOB  OTKPBITOCTM B  OEATEeNbHOCTU  MEAWLMHCKUX  OpraHv3auunm
rocygapCTBEHHOMN CUCTEMbI 3gpaBooXpaHeHns ropoga Mocksbl NprkasbiBato:

1. YTBEpPAUTD:

1.1. MonoxeHne 0 NpoBeAEeHMN HE3aBUCMMOW OLEHKN KayecTBa YCMOBWUIA OKasaHWs yCnyr MeguumHCKUMU
opraHusauMsmMu, yyYacTByWOLIMMW B peanu3auuy TeppuTopmanbHOW MporpaMMbl FOCYAapCTBEHHbIX rapaHTui
HGecnnaTHOro okasaHus rpaxgaHam meauuuHckor nomolum B ropoae Mockse (ganee - lNMonoxeHne) (NpunoxexHve
1 K HacToALLEMY NpuUKa3y).

1.2. TunoBow nepevyeHb UHMOPMALMOHHBIX MaTepuarnoB Afs NPoBeAeHNss HE3aBMCMMOWN OLIEHKM KayecTBa
YCNOBUIN OKasaHWs ycryr MeguuMHCKUMKM opraHm3daumsamu (ganee - TuMnoBon nepedeHb) (NpuUnoxeHune 2 K
HacTosILLLEMY NpUKasy).

2. PykoBoguTtensm MeAUMUUHCKUMX OpraHu3auun rocygapCTBEHHOW CUCTEMbI 34paBOOXpaHEHUs ropoga
MockBbl obecne4ynTb pasmelleHne un akTyanmsauuio I/IHdL)OpMaLl,I/IOHHbIX mMaTtepumanos Aand npoBeaeHusn
He3aBUCUMOU OLUEeHKN Ka4decTBa yCJ'IOBI/II7I OKasaHua ycnyr MmeguunHCKMMn opraHm3aunammn Ha Oq.)I/ILI,I/IaJ'IbeIX
canTax BBEPEHHbIX MeAWLMHCKUX opraHu3auun B WHEMOOPMAaLMOHHO-TENEKOMMYHUKALUMOHHON ceTu UHTepHeT,
omumanbHOM canTe ANns pasMelleHust MHPOpPMaLMn O rocygapCTBEHHBIX (MYHUUMMANbHBIX) YYpexXaeHusx B
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu VIHTEpPHET B COOTBETCTBUM C TUMNOBLIM NEPEYHEM.

3. Bamectuteno pykoBoauTens [enaptameHTa 3apaBooxpaHeHus ropoga Mockebl XaskuHon E.HO.,
3amecTtutento pykosoauTens [enaptameHTa 3gpaBooxpaHeHusi ropoga Mocksbl TeipoBy W.A., MOMOLLHUKY
pykoBoguTens [enapTtameHTa 34paBooxpaHeHus ropoga Mockebl BbpayH C.H. obGecneuntb npoBeneHve
He3aBMCMMOW OLIEHKW KavecTBa YCMOBUW OKasaHusA ycryr MeauUMHCKUMWU OpraHmsauusiMy, yyYacTBylOLMMKU B
peanu3aunn TeppuTopuanbHOM MNpPOrpaMmbl FOCY4apCTBEHHbBIX rapaHTum GecnnaTtHOro okasaHwust rpaxgaHam
MeanUMHCKOM nomoLLm B ropoge Mockee B nopsigke, ycTaHOBIEHHOM [TonoxeHuem.

(B pea. npukasa [lenaptameHTta 3gpasooxpaHeHus r. Mocksbl oT 24.01.2024 N 42)

4. MNpwusHaTb yTpaTUBLLMM cuny npukas [enapTameHTa 3gpaBooxpaHeHust ropoga Mocksbl OT 17 ceHTa0ps
2018 r. N 645 "O npoBegeHUM HE3aBMCUMOWM OLEHKM KayecTBa YCMOBUW OKa3aHUs ycryr MeauuMHCKUMMK
opraHMsaumMsiMy, yyacTBYWOLMMKU B peanusaumm TeppuTopuanbHOW MNporpaMmmbl FOCYAAPCTBEHHbIX FapaHTui
BecnnaTtHOro okasaHus rpaxgaHam MmeguumnHckon nomowum B ropoge Mockse".
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5. KoHTponb 3a WuCMOMHEHMEeM HacToSAWEro mnpukasa BO3MOXUTb Ha 3aMecTUTens pykoBoauTens
HenaptameHTa 3gpaBooxpaHeHuns ropoga Mocksbl XaBkuHy E.HO.

MununcTp MNMpasutensctea MockBbl,
pykoBoauTtenb [lenaptameHTa
3paBooxpaHeHus ropoga Mocksbl
A.N. XpunyH

[MpunoxeHwne 1

K npukasy lenaptameHTa
34paBooxpaHeHust ropoga Mocksbl
oT 2 nioHa 2022 r. N 518

MONOXEHME )

O MPOBEAEHUM HE3ABUCHUMOW OLIEHKU KAYECTBA YCNOBWIA OKA3AHUS
YCNYI MEQULIMHCKUMU OPTAHWU3ALIMAMU, YYACTBYIOLLUMM B PEANIM3ALIUU
TEPPUTOPWUATNLHOW NMPOrPAMMbI FOCYAAPCTBEHHBLIX FTAPAHTUM
BECMNNATHOIO OKA3AHUS TPAXXOAHAM MEOMLIMHCKOW NOMOLLW
B FOPOJIE MOCKBE

CnMcokK N3MeHSsLWNX JOKYMEHTOB
(B peq. npukasa [lenaptameHTa 3apaBooxpaHeHus r. Mocksbl oT 24.01.2024 N 42)

1. OGOLWMme NnonoxeHus

1.1. Hactosiwee [MonoxeHne O npoBefeHWM HE3aBMCUMOM OLIEHKM KayecTBa YCIOBUM OKa3aHWsA ycnyr
MEOVLUMHCKMMM  OpraHu3auusamu,  yyacTBywOWMMW B peanusaumm  TepputopuanbHOW  NporpamMmmbl
rocyaapCTBEHHbIX rapaHTui 6ecnnaTHoro okasaHus rpaxkgaHam MeguuuHCKon nomolum B ropoge Mockse (nanee
- MeduUMHCKME opraHusauuu), paspaboTaHo B uensix obecnevyeHuss eauHbiX MOOXOA4OB K MNPOBEAEHMIO
HEe3aBMCKMMOWM OLEHKM KayecTBa YCIOBMI OKal3aHWs YCryr MeOMLUUHCKMMM OpraHusauusiMu M ycTaHaBnvuBaeT
nopsigoK NpoBeAEeHMS HE3aBMCMMOW OLIEHKM KayecTBa YCINOBUIA OKa3aHWUs YCnyr MeAULMHCKMMK OpraHm3aumnsmMu.

1.2. HesaBucumasi oueHKa KayecTBa YCNOBUW OKasaHWs yCnyr MeOWUMHCKUMW  OpraHusaumsimm
OCYLLECTBMAETCH B COOTBETCTBUN C HOPMATUBHLIMU NPaBOBLIMW aKkTaMu:

1.2.1. depepanbHbiii 3akoH OT 12 aHBapsa 1996 r. N 7-d3 "O HekoMMepYeckux opraHnsaumsx”.

1.2.2. ®epgepanbHbit 3akoH oT 21 Hos6ps 2011 r. N 323-d3 "O6 ocHOBax OxpaHbl 340POBbsi rpaxaaH B
Poccuiickon ®epepaunn'.

1.2.3. ®epepanbHbii 3akoH oT 5 gekabpa 2017 r. N 392-d3 "O BHeCeHUN M3MEHEHUN B OTAENbHbIE
3akoHogaTtenbHble akTbl Poccuiickon egepaumm nNo BONpocaM COBEPLLUEHCTBOBAHMS NPOBeaeHNs He3aBUCMMOWN
OLIEHKM KayeCTBa YCIOBUI OKa3aHUs yCrnyr opraHM3aumsmu B cepe KynbTypbl, OXpaHbl 300POBbsi, 0Opa3oBaHus,
coumarnbHoro obcnyxvBaHns n deaepanbHbIMK YYpeXOAEeHUSIMN MeAMKO-CoLManbHON aKcnepTusb”.

1.2.4. Yka3 [lpeaugeHta Poccuiickon depepaumm ot 7 masa 2012 r. N 597 "O wmeponpudatmnsx no
peanusaumm rocygapcTBEHHOM CoLMansHON NONUTUKL",

1.2.5. Yka3 lNpeangeHta Poccuiickon Pepgepaumm ot 9 maa 2018 r. N 212 "O BHeCeHUN U3MEHEHW B
nepedyeHb nokasaTtenen AnNa oueHKNn 9GPEPEKTUBHOCTU AEATENbHOCTU OPraHoB MECTHOrO0 CcaMoynpasfieHus
ropoACKMX OKPYroB U MyHULIMManNbHbIX PaioHOB, YTBEPXKAEHHBIN Yka3oM NpesngeHTa Poccuickon degepaunm ot
28 anpensa 2008 r. N 607".
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1.2.6. Yka3 lNpesungeHta Poccuiickon Peaepaumm ot 4 cdeBpans 2021 r. N 68 "O6 oueHke achdekTMBHOCTH
OEATEeNbHOCTM  BbICWIMX  OOSDKHOCTHbLIX — Nuy  (PyKoBOAWUTENEM  BbICWIMX — WUCMOMHUTENbHbIX  OpraHoB
rocyaapcTBeHHon Bnactu) cybbektoB Poccuiickon Pepepauumn n OeATenbHOCTM OPraHoB MCMOMHUTENbHOM
BrnacTu cybbektoB Poccuiickon ®enepaumn.

1.2.7. [octaHoenenue [paButenbctBa Poccuiickon depepaumm ot 14 HosA6ps 2014 r. N 1203 "O6
YMOSTHOMOYEHHOM (beeparnbHOM OpraHe MCNOMHWUTENBHOW BMAAacTW, onpedensiowemM cocTaB MHdopMauun o
pesynbTaTtax He3aBMCUMOWN OLIEHKN kavyecTBa obpa3oBaTenbHON AEATENbHOCTU OpraHu3aunin, OCyLLECTBASIOLLMNX
obpaszoBaTtenbHyl0 OesTeNbHOCTb, OKas3aHWsl YCryr OopraHvM3aumsiMM KynbTypbl, COLMAanbHOrO obOCnyXMBaHUs,
MEOULMHCKUMKN OpraHvM3aumsiMM M MNOpPsifOK ee pas3MeLLeHuss Ha oduuManbHOM canTe Ans pasMeLleHus
MHGOPMaLMM O FOCYAapPCTBEHHbIX U MyHULMNAMbHBIX YYPEXOEHUAX B MHpOPMALNOHHO-TENEKOMMYHMKALIMOHHOM
cetn IHTepHeT".

1.2.8. MoctaHoBneHue [MpaButenbctBa Poccuiickon Pepepaumm ot 17 anpens 2018 r. N 457 "O6
yTBEpXAeHUN hopmbl 063aTENBHOrO NYGIMYHOIO OTYETa BbICLLErO AOIMKHOCTHOMO nuua cydbekta Poccuiickon
depepaummn (pykoBoauTensi BbICLUErO UCMOMHMTENBHOIO opraHa Bnactu cybbekta Poccuiickon deaepaunn) o
pe3yrnbTaTtax He3aBUCUMOM OLEHKM KadecTBa YCITOBUWA OKal3aHWs YCIyr opraHusaumsmMm B cdepe KynbTypbl,
OXpaHbl 340pOBbsi, 0Opa3oBaHUSA, CoUManbHOMO OOCNYXMBaHWA, NPEACTABNAEMOro B 3aKOHOAATENbHbIN
(npeacTaBuTenbHbBIN) OpraH rocyaapcTBEHHOW BNacTu cybbekta Poccuiickon depepaunm, n opMbl nNnaHa no
YCTPaHEHUI0 HEeOO0CTaTKOB, BbISIBNIEHHbIX B XO4E HE3aBMCMMOW OLIEHKM KayecTBa YCMOBWUWA OKasaHust ycnyr
opraHusaumsamMu B cdepe KynbTypbl, OXpaHbl 340pPOBbs, 00Opas3oBaHWs, coumManbHOro OOCHyXMBaHUSA W
degepanbHbIMU yUpexXaeHUAaMn MeamKo-coumnansHon akcnepTunsbl”.

1.2.9. [NoctaHornenue [MpaButenbctBa Poccuiickon depepaumm ot 19 anpena 2018 r. N 472 "O6
OCYLLEeCTBMEHMM Mep Mo peanu3auum rocydapCTBEHHOW MOMUTUKM B cdpepe oueHKn 3PdEKTUBHOCTH
OEesTEeNbHOCTU OpPraHoB  MCMOMHUTENbHOM Bnactu cybbektoB Poccuiickon ®epepaumm 1 nNpusHaHWM
yTpaTMBLLMMK CUNY HEKOTOpPLIX akToB [NpaBuTenbctBa Poccunckon ®egepauun”.

1.2.10. [octaHoBnenue [paButensctBa Poccuinckon Pegepauun ot 31 mas 2018 r. N 638 "O6
yTBepxaeHun Mpasun cbopa n 0606LLeHnsa NHOPMAaLMK O Ka4YeCTBE YCITOBMIN OKa3aHusa yCryr opraHM3aunsiMmm B
cdepe KynbTypbl, OXpaHbl 300POBbsi, 0Opa3oBaHWs, couManbHOro 06CnyXuBaHUA WU  deagepanbHbIMU
yupexaeHusamMum MenKo-coumnanbHOM aKkenepTusbl'”.

1.2.11. Opukas MwuHuctepctBa ¢uHaHcoB Poccuickon depepaumm ot 21 umona 2011 r. N 86H "O6
YTBEPXKAEHMM NopsaKa NpeaocTaBneHns HopMaLmn rocyaapCTBEHHbIM (MyHULUNANbHbLIM) yYpexaeHnem, ee
pasmelleHns Ha ouumanbHOM canTe B ceTn VIHTepHeT 1 BeJeHUs ykazaHHoro canta".

1.2.12. Mpukas Munuctepctea dunHaHcoB Poccuiickon ®epepaumm ot 7 maa 2019 r. N 66H "O coctaBe
nMHdopMaumMm O pesynbTaTax He3aBWCMMOW OLEHKM KavecTBa YCNOBMW OCYLLECTBReHns obpasoBaTernbHOM
OEeATENbHOCTM OpraHn3aunsMu, ocyLLEeCcTBNALWMMN 0bpa3oBaTenbHyo AeATeNbHOCTb, YCMOBWI OKa3aHUst ycnyr
OopraHu3aumsaMun KynbTypbl, COUMANbHOrO OOCNYXUBaHWUS, MEOULMHCKUMU OpraHusauusMu, degepanbHbIMy
yupexaeHusasmMmn MeLuKo-coumarnbHOW JKCNepTusbl, pasMellaeMon Ha oduunanbHOM canTe Ans pasMeLleHus
MHGOPMaLMKM O FOCYAaPCTBEHHbIX U MyHULMNAMbHBIX YYPEXOEHUAX B MHPOPMaLNOHHO-TENEKOMMYHMKALIMOHHOM
ceTn VIHTepHeT, BkMYas eauHble TpeboBaHWs K Takonm MHopmMauun, n nopsigke ee pasmeLleHus, a Takke
TpeboBaHusIX K Ka4yecTBy, yaobCTBY U NPOCTOTE NoUCKa ykazaHHON UHopmaumn".

1.2.13. [pukas MuHucTepcTBa Tpyaa u coumansHon 3awutbl Poccuiickon ®eaepaunm ot 30 okTsabpa 2018
r. N 675H "O6 yTtBepxageHun MeToauku BbISIBNIEHUA N 0OOOLLEHWST MHEHWUs] TpaxdaH O Ka4vecTBe YCIOBUM
oKasaHus ycnyr opraHuvsauusiMm B cdpepe KynbTypbl, OXpaHbl 300pOBbs, 00pa3oBaHWs, COLMANbHOroO
obcnyxmBaHusa 1 edepanbHbIMU yUpexaeHUIMU MeQNKO-CoLManbHON aKkenepTusb!”.

1.2.14. Npukas MuHucTepcTBa 3gpaBooxpaHeHns Poccuickon ®egepauum ot 31 mapta 2016 r. N 197 "O6
yTBepxaeHun [lopsgka paccMOTPeHUst pesynbTaToB HEe3aBMCUMMOW OLEHKM KavecTBa OKasaHus  ycnyr
MeANLUMHCKMUMK opraHm3aumsamn®.

1.2.15. [pukasz MunuctepcTBa 3gpaBooxpaHeHna Poccunckon depepaumm ot 28 anpens 2018 r. N 196H
"O6 ytBepxaeHuun MonoxeHns o6 Ob6uiecTBeHHOM coBeTe npyu MuHUCTepCcTBE 34paBOOXpaHeHMst Poccuinckom
depepaumm MO MNPOBEAEHUIO HE3aBUCUMOW OLEHKM KadecTBa YCIOBMW OKa3aHusA YCnyr MeauLUMHCKUMU
opraHusaumnammn”.
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1.2.16. [pukas MunuctepcTBa 3apaBooxpaHenns Poccunckon ®epepauum ot 28 anpens 2018 r. N 197H
"O0 yTBEPXKOEHUN NEPEYHS] BUOOB MEOULMNHCKMX OpraHM3auun B COOTBETCTBUN C HOMEHKNATYPON MEAULIMHCKUX
opraHmsaLlel, B OTHOLUEHUU KOTOpPbIX HEe NpoBOAUTCA He3aBUCUMadA OuUeHKa KadecTBa yCJ'IOBI/II7I OKazaHunda nmMmum
yenyr".

1.2.17. Npukas MunuctepcTtea 3gpaBooxpaHeHunsa Poccuiickon ®epepauum ot 4 masa 2018 r. N 2011 "O6
yTBEPXKAEHUN NOKas3aTenen, xapakTepusylowmx o0LIMe KpUTepuu OLEHKM KavyecTBa YCMOBWUW OKa3aHus ycnyr
MeaUUMHCKMMUK opraHn3aunamMmin, B OTHOLWLEHUN KOTOPbLIX MPpOBOAUTCA He3aBUCUMaA OLI,eHKa".

1.2.18. Mpukas MuHuctepcTtea 3gpaBooxpaHeHnsa Poccuiickon depepauumn ot 14 mas 2018 r. N 221 "O6
opraHusdaumMm paboT no HEe3aBUCUMOW OUEHKe KavecTBa YCMOBWUW OKa3aHus YCnyr MeauUMHCKUMU
opraHusaumnammn”.

1.2.19. Mpuka3z MunucTepcTBa 3gpaBooxpaHeHust Poccunickon ®eaepaumm ot 13 nonsa 2018 r. N 442 "O6
opraHusaumm paboT no obecneyeHnto TEXHUYECKON BO3MOXHOCTU BbIPAXXEHUSI MHEHWSI NauMeHTaMu O Ka4yecTBe
YCMOBUA OKa3aHUs ycryr MeOUUMHCKMMM  OpraHusauusMm  Ha oduvumansHoM cante MwuHuctepcTsa
3gpaBooxpaHeHus Poccuiickon degepaumm B cetn MHTepHeT".

1.2.20. MNpwukas MuHucTepcTBa 3apaBooxpaHeHust Poccuickon ®enepaunm ot 25 ceHTabpsa 2020 r. N 1027
"O HageneHuv NpaBOM 3FIEKTPOHHON MognvcK 1 06 onpeaeneHMn OTBETCTBEHHOIO Nuua B Lensx pasMeLleHus
nHOpPMaUMM O pesynbTaTax He3aBUCHMOWN OLIEHKM KayecTBa OKasaHus yCrnyr MeAMUMHCKMMMW OpraHunsaumsamu,
pa3smellaemMon Ha omumanbHOM canTe Ans pasMeLleHns MHopMaLumn O rocyaapCTBEHHbIX U MyHULMNANbHbLIX
yupexgeHusax B MH(poOpMaLMOHHO-TENEKOMMYHMKAUMOHHOM ceTn NHTepHeT".

1.2.21. [octaHoeneHve lMpaBuTensctBa MockBbl oT 22 aBrycta 2012 r. N 425-I1 "O6 yTBepxaeHun
MNonoxeHns o [lenapTameHTe 3gapaBooxpaHeHunst ropoga Mocksbl”.

1.2.22. Pacnopsikerue lMpasutensctBa Mockebl oT 2 anpensa 2013 r. N 178-PIN "O6 yTBepxaeHun nnaHa
MeponpusaTui ("gopoxHon kapTbl") "MisMeHeHnsa B oTpacnsax coumansHon cdepbl, HarnpaBneHHbIe Ha NoBblLleHne
3hhEKTUBHOCTU 34 paBOOXpaHeHns B ropoge Mockee".

1.2.23. [pukas [lenapTameHTa 3apaBooxpaHeHus ropoga Mocksebl oT 3 nions 2018 r. N 455 "O cosgaHum
O6uwecTBeHHOro coBeTa npu [lenaptameHTe 3gpaBooxpaHeHus ropoaa MockBbl MO NpoBeAeHMI0 He3aBUCHMON
OLIEHKWN Ka4ecTBa YCIMOBWI OKa3aHWs ycrnyr MeQuLMHCKMMU OpraHv3aumsMy, BXOAALWMMU B TeppuUTOpuanbHYio
nporpammy rocy4apCTBEHHbIX rapaHTuii 6ecnnaTHOro okasaHus rpaxgaHam MeguUMHCKOM nomoln" (B pedakuum
npukasa [JenaptameHTa 3gpaBooxpaHeHus ropoga Mocksbl oT 22.12.2021 N 1270).

1.2.24. Tlporpamma rocyfapCTBEHHbIX rapaHTuiA GecnnaTtHoOro okasaHus rpaxgaHam MeguUMHCKON
nomMoLun, yTBepXaeHHasi noctaHosneHnem MNpasuTtensctBa Poccuiickon Pegepaumm Ha COOTBETCTBYOLLMIA MO,

1.2.25. TepputopuanbHasd nporpaMma rocygapCTBEHHbIX rapaHTui 6ecnnaTHOro okasaHus rpaxgaHam
MeguumMHCKon nomowm B ropoge Mockse, yTBepaeHHas nocTaHosrieHveM [lpaButensctBa MockBbl Ha
COOTBETCTBYIOLLUI FOA.

2. OCHOBHble NPUHLMUNLI, LieNn U 3afa4Yn He3aBUCUMOW OLeHKHN
KayecTBa YCNOBUI oKa3aHUA yCcnyr MeAULMHCKUMU OpraH1M3aumsmm

2.1. HesaBucumas oLeHka KayecTBa YCMNOBWUIA OKasaHWs yCrnyr MeQUUMHCKMMW OpraHusaunsmu (ganee no
TEKCTY - He3aBWCMMas OLeHKa kadecTBa) siBnsietcs (QOPMON OOLLEeCTBEHHOrO KOHTPOMs AeATerNbHOCTM
MEOVLMHCKUX OpraHusauui 1M npoBOAMUTCA B LENsSX NpefoCTaBfeHus rpaxgaHam uHdopmauuMm O KayecTBe
OoKa3aHus ycnyr MeauMUMHCKUMK OpraHusaumsMun, a Takke B Lensdx MOBbILEHMSA KavecTBa MX AeATEeNbHOCTU.
HesaBncrmas oueHka kavyecTBa He OCYLLECTBSETCA B LieNsAX KOHTPONs KadecTsa U 6e30nacHOCTM MeanLMHCKOW
OesATeNnbHOCTH, a Takke 9KCNEePTU3bl N KOHTPONS KavyecTBa MEAMLUHCKON NOMOLLN.

2.2. HeszaBucmmas ouLeHKa KadecTBa npegycMmartpmBaeT OLEHKY yCﬂOBl/Il7| OKasaHu4a ycnyr MmegmunHCKMMun
opraHnsauuamum no cnegyroumm oowmm KpUTEPUAM:

- OTKPbITOCTb M JOCTYMHOCTb MHOpMaLun 06 opraHnsauuy;
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- KOMOPTHOCTb YCIOBWIA NpedoCTaBfeHnsl yCnyr, BKMoYas BPeMsi OXuAaHus npedocTaBreHust
MeOMLMHCKOW YCryru;

- JOCTYNHOCTb ycnyr Ans UHBanuaos;
- fobpoxxenaTenbHOCTb, BEXNNBOCTb PAabOTHMKOB MEANLIMHCKOW OpraHmM3aunu;
- YOOBNETBOPEHHOCTb YCMOBUSMU OKa3aHUs yChyr.
2.3. NctovHukamm nHdopmaumm o kadecTBe YCNoBMIN OKa3aHUs YCryr SABMsSOTCS:
2.3.1. OdumumnansHble canTbl opraHuMsaunmn counarnbHon chepnbl B
WH(OPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTn  WIHTepHeT, WHMOPMaUUOHHbIE CTeHAbl B MOMELLEHUAX

yKa3aHHbIX opraHm3aummn.

2.3.2. OcmumanbHbli canT Ang pasMeLleHMs MHOopMauun O roCyAapCTBEHHbIX U MyHULUMMNAMbHbIX
yupexaeHusax B MH(pOpMaLNOHHO-TENEKOMMYHMKALIMOHHOM ceTn NHTepHeT.

2.3.3. PesynbTaTbl U3y4eHUs YCNOBUI OKa3aHUS yCnyr opraHn3auusMy coumansHon cdepbl, BKITOYaOLLNX:

- Hanuunme ” YHKUMOHMPOBAHWE AUCTAHUMOHHBLIX CMocobOB 0OpaTHOW CBSI3W WM B3aMMOZEWCTBUS C
nony4atensmu ycnyr;

- obecneveHne KOMGOPTHBLIX YCNOBUA NPeaoCTaBNeHNs YCyr;

- obecrneyeHne [OCTYMHOCTM ANl MHBaNMAOB MOMELLEHWI YKasaHHbIX OpraHu3auuin, npureraloLwmx
TEPPUTOPUIA N NPedoCTaBNAEMbIX YCITyT.

2.3.4. MHeHve nonyyaTenem ycnyr O KayeCTBe YCMOBUW OKa3aHUA ycrnyr B LENsiX YCTaHOBMEHUS
YOOBMETBOPEHHOCTU rpaXkaaH YCIoBUSIMU OKa3aHWsi yCryr (aHKeTUpOBaHWe, UHTEPBLIOMPOBAHME, TeNEMOHHEIN
OMnpoC, WHTEPHET-0MpOC, B TOM 4MCNe Ha oduuManbHOM CalTe opraHuMsauum coumanbHon cdepbl, U T.0.)
(meToamka BbISiBNEHUST U 0000LLEHNS MHEHUS TpaXkdaH, BKto4vas TpeboBaHus K dOpMMPOBaHMIO BbIOOPOYHOM
COBOKYMHOCTU PEecnoHAEHTOB, yTBepaaetca MuHucTepcTBOM Tpyda W coumanbHon 3awmTbl Poccunckon
depepaumn).

3. I'Iopﬂ.qOK npoeeneHusA He3aBMCUMOW OLIeHKU KavyecTBa

3.1. He3aBucumas oueHka kadecTBa NPOBOANTCS HE Yallle YeM OOMH pa3s B rO4 MU He pexe Yem OauH pas B
TpW roga B OTHOLLUEHUN OOHOMW U TOW XXe MeAULUHCKOW OpraHusaumnm.

3.2. lMpu npoBefeHWM HE3aBUCUMOW OLIEHKM KavecTBa WCMOMb3YKTCS MOKas3aTenu, XapakTepusyowue
obLLMe KpUTEPUN HE3ABMCHMMON OLEHKN Ka4yecTBa OKa3aHWsi yCnyr MeOULUHCKMMMN OpraHn3aumsmMu, B OTHOLLEHUN
KOTOPbIX MPOBOAUTCS He3aBMCUMMAas OLEHKa, YCTaHOBMEHHble MUHUCTEPCTBOM 34paBOOXpaHeHus Poccumnckon
depepayun.

4. Y4aCTHUKN He3aBMCUMOMN OLIEHKU KayecTBa

Y4yacTHUKaM1 HE3aBUCUMOW OLIEHKN KadecTBa sIBNATCSA:

4.1. MegmumMHCKMe opraHm3aLmm.

4.2. OOwecTBeHHbI coBeT Npu [enapTameHTe 34paBooOXpaHeHusi ropoda MockBbl MO MNPOBEAEHMIO
HE3aBMCKMMOW OLIEHKM KadecTBa YCMOBUW OKa3aHus YCNyr MEeOVMUVHCKMMW OpraHu3auusMy, BXOOALWMMK B
TeppuUTOpManbHy0 NPorpaMmy rocyAapCTBEHHbIX rapaHTuin ©6ecnnaTtHOro OokalaHws rpaxgaHam MeguLMHCKON
nomowym (ganee - OBLiecTBEHHbIV coBeT no nposeaeHunio HOKY).

4.3. lenapTaMeHT 3gpaBooxpaHeHns ropoga Mocksbl.

4.4. paxpgaHe - NOoTpebuTenn MeauUMHCKNX YCIyr.
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4.5. Onepatop - opraHusauusi, C KOTOpol B COOTBETCTBMM C 3aKOHoOATeENbCTBOM Poccuickon depepaumm
O KOHTPaKTHOM cucTeMe B cdepe 3akyrnok ToBapoB, paboT, ycnyr ans obecneyeHns rocyaapCTBEHHbIX W
MyHUUMNanbHbIX Hyxa [lenapTameHToM 3gpaBooxpaHeHuss ropoga MocCkBbl 3aknioyeH rocyaapCTBEHHbIN
KOHTPaKT Ha oOKasaHue ycryr no cbopy u o6oOLeHnio UHdopMauMM O KavyecTBE YCIOBUIM OKa3aHus ycnyr
MEeOULMHCKUMUN OpraHn3auusiMu.

5. ®yHKLMN YHaCTHUKOB HE3aBUCUMOM OLIEHKU KavyecTBa
5.1. MeguunHckne opraHusaumm obecneymsatoT:

5.1.1. PasmelwleHne wn aktyanusaumio uHdopMaLMM O AeATeNbHOCTU MeOULMHCKON opraHusaumu,
YCTaHOBMEHHON HOPMaTUBHbLIMM NPaBOBbIMKU akTaMu Poccuickon ®egepaumm n ropoga MockBbl:

- Ha ouumnaneHOM canmTe MeOULUHCKOW OopraHusaumv B MHOPMAaLUNOHHO-TENEKOMMYHUKALNOHHOW CEeTU
MHTepHeT;

- Ha odwmumanbHOM canTe ANA pasmelleHus MHgopMauum O rocyAapCTBEHHbIX (MyHUMUMNAmNbHBIX)
yupexaeHmsax B HpOpMaLUMOHHO-TENEKOMMYHUKaUMOHHON ceTn MHTepHeT www.bus.gov.ru;

- Ha VIHd)OpMaLI,VIOHHbIX CTeHaax MeguLNHCKON opraHumsauun.

5.1.2. Hanuune anbTepHaTMBHOM Bepcun oduUManbHOrO camta MeAUMUUHCKOW opraHusaumn B
NHOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTu VIHTEpHET Ansa MHBanWaoB Mo 3pEHUI0.

5.1.3. Hanunune Ha oduumanbHOM canTe MEeAMUUHCKOW OpraHus3aumMmM TeXHUYEeCKOM BO3MOXHOCTU
BbIpaXXEHUSA MonyvaTenemM ycryr MHEHUS1 O KayeCTBe YCITOBWUWA OKalaHWsl YCrnyr (Hanuume aHKeTbl Anis onpoca
rpaxgaH unm runepcebinikn Ha Hee).

5.1.4. TllpeactaeneHne B [enapTamMeHT 34paBooOXpaHeHust ropoda MockBbl B 3MEKTPOHHOM Buae
aKTyanu3npoBaHHbIX MH(OPMAaLMOHHBLIX MaTepuarnoB Af1 NepCoHanbHON CTpaHuLbl MEOULMHCKON OpraHvM3aunm
Ha odmumanbHoMm canTe [lenapTameHTa 3gpaBooxpaHeHus ropoga Mocksbl.

CpOKZ exemecsi4Ho o 1-ro yncna mecsaua, cneayouwero 3a OT4eTHbIM.

5.1.5. CobniogeHne TpeboBaHU K cogepkaHuio u dopMe npegocTtaBneHms NHPOPMALMOHHBIX
MaTepuasnoB O AeATENbHOCTU MeAMULIMHCKUX OpraHn3aumi, pasMmeLlaemMbiX Ha ouLnansHOM canTte MeanLnHCKOM
opraHusaumm B MHEHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn WHTEpHET, YyTBEpPXOEHHbIX B YCTaHOBNEHHOM
nopsiake.

5.1.6. BO3MOXHOCTb 3arofHeHWs1 aHKeTbl O OLEHKM KayecTBa OKasaHus YCnyr MeguuUHCKMMM
opraHusaumsiMu Ha Oyma)kHOM HocuTene B cryvyae obpalleHus rpaxgaH B MeOMUMHCKYHD OpraHvM3aumio o
NnpefocTaBNeHNN BO3MOXHOCTU 3anofIHEHUS! HAa3BaHHOWM aHKeTbl Ha ByMaXXHOM HocuTene.

5.1.7. lNpoBeaeHne MeponpuaTA No yry4lleHno KayecTBa paboTbl MEOULMHCKOM OpraHM3auumn 1 gocTyna
K MHpopMauum 0 MEOULUHCKON OopraHmsaumm, Heobxooumon ans notpebutenen MeaMUMHCKUX YCNyr, a Takke
KOM(POPTHOCTM YCMNOBMMA NpPeaoCTaBreHuss MEeOMLMHCKUX YCNyr, B TOM 4uCNe BPEMEHU OXuaaHus
NpefoCTaBneHns MegUUMHCKOM  ycnyri, [o6poXenaTenbHOCTW, BEXNIMBOCTU pPabOTHUKOB  MEAMLMHCKOM
opraHusauumu, yOOBNETBOPEHHOCTU YCMOBUSIMU OKasaHuUst YCryr U [AOCTYNHOCTU MeOMLUMHCKUX Yycryr ans
WHBanNMaoB.

5.1.8. OkasaHve copencTteusa B paboTe onepatopa HE3aBUCMMOW OLEHKUM NpU NPOBEAEHUU WHTEPBLIO U
aHKeTMPOBaHUW nonyyarenen MeauLMHCKUX ycnyr, hoTo-, BUAEOCHEMOK B MEAULIMHCKMX OpraHm3aLmsx.

5.1.9. Pa3spaboTky n yTBEpXXAEHWE MITaHOB MEPONPUATUN MO YCTPAHEHUI0 HEAOCTaTKOB, BbISIBIEHHbLIX B
X0[e He3aBUCMMOW OLEHKM KadeCcTBa YCITOBUN OKa3aHWs! YCIyr.

5.1.10. PaccmoTpeHne oTpuuaTenbHbiX OT3bIBOB, OCTaBIfEHHbLIX rpaxgaHamy Ha oduumanbHOM caunTe
Www.bus.gov.ru 0 MeanUMHCKMX opraHM3aumusix No pesynbTaTam 03HAKOMITEHWUsSI C MHGOPMaLUMEN O NPOBEAEHUN
He3aBMCMMOW OLEHKN KavyecTBa YCNOBUIN OKa3aHNS yCnyr.
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MpepoctaBneHne 3amecTuTenam pykoBoauTensa [lenaptameHTa 3gpaBooxpaHeHusi ropoga MockBbl B
COOTBETCTBMM C pacnpedenieHMeM MoABeSOMCTBEHHbIX [lenapTaMeHTy 34paBooxpaHeHust ropoga Mocksbl
YUpEXOAEHUIN MEeXAy OOIMKHOCTHLIMU NMLaMK pykoBoAsLLero coctaBsa [JenaptameHTa 34paBooxpaHeHust ropoaa
Mocksbl, a Takke 3amecTuTento pykosoantens [enaptameHTta 3gpaBooxpaHeHus ropoga Mocksbl TeipoBy U.A.,
3amecTutento pykosoauTensa [JenaptameHTa 3gpaBooxpaHeHus ropoga Mocksbl XaskuHon E.FHO., cBegeHun o
NPOBEAEHHbIX MEpPONPUATUSX MO COBEPLUEHCTBOBAHMIO AEATENIbHOCTU MEOULWHCKOW OpraHusauum B LEensx
MHOPMMPOBAHUS Ha obmLmManbHOM canTe Www.bus.gov.ru rpaxgaH o NPUHATLIX Mepax.

5.2. PykoBoauTenn MeOWUUMHCKMX OpraHv3auuii, ydacTBylOWMX B peanusauum TeppuTopuanbHoii
nporpaMmbl rocy4apCTBEHHbIX rapaHTUiA GecnnaTHOro okasaHus rpaxgaHam MeAWUMHCKOM NMoMOoLM B ropone
MockBe, HecyT OTBETCTBEHHOCTb 3a HEMPUHATME Mep MO YCTPaHEeHWI HeOoCTaTKOB, BbISIBIIEHHbIX B XOAe
HEe3aBMCUMOWM OLIEHKM KayecTBa YCMOBWUI OKasaHUs YCRyr MEAUUMHCKMMU OpraHu3auusiMu, B COOTBETCTBUM C
TPYAOBbLIM 3aKOHOAATENLCTBOM.

5.3. ObuwecTBeHHbI coBeT no npoBeaeHnto HOKY:

5.3.1. OnpegenseTt nepeyeHb MEOUUNHCKMX OpraHM3aumi, y4acTByYOLWNX B peanusauun TepprutopranbHON
nporpamMmmbl rocyAapCTBEHHbIX rapaHTun 6ecnnaTtHOro okasaHws rpaxgaHam MeguuMHCKOW MOoMOLM B ropoae
MockBe, B OTHOLLEHWM KOTOPLIX B TEKYLLEM rogy NpoBOAUTCHA HE3aBMCMMas OLEHKa KayecTBa YCNoBUIN OKasaHus
yCnyr 4aHHLIMW MEAULIMHCKMMU OpraHm3aunsmm.

5.3.2. Ob6cyxnaeT nepevyeHb BUOOB MEOULMHCKMX OpraHuM3auuin B COOTBETCTBMM C HOMEHKNaTypoWn
MEeAMLMHCKMX OpraHu3aumin, B OTHOLLEHUN KOTOPbIX HE MPOBOAUTCS HE3aBUCKMMAst OLleHKa KadyecTBa.

5.3.3. ObcyxaaeT nokasaTenu, xapakTepuaytowme obLine KpuTepun OLEHKM KadecTBa YCrOBUI OKasaHUs
ycnyr MeAUUMHCKMMMW OpraHuM3auMsiMm, B OTHOLUEHMW KOTOPbIX MPOBOAMTCS He3aBWCKMMAsl OLeHKa KavecTBa
YCINOBUI OKa3aHUs ycnyr MeguLUMHCKUMKN OpraHn3aunsiMu.

5.3.4. YvactByeT B npoulecce (OPMUPOBAHNA TEXHWYECKOro 3adaHusi U PacCMOTPEHUS MPOEKTOB
JOKYMeHTaUuun O 3akynke paboT, ycryr, a Takke MPOEKTOB ToCydapCTBEHHbIX KOHTPAaKTOB, 3aKnH4aembiX
[enapTameHTOM 3OpaBoOXpaHeHUst ropoga MocCKBbI C oOpraHu3aumeil, KoTopasi OcyllecTBrsieT cbop u
0606LLeHne MHhopPMaLIMK O Ka4yecTBe YCIOBMWI OKasaHus yCnyr MeauuMHCKUMU opraHu3aumsiMu.

5.3.5. OcyllecTBnsieT HE3aBUCUMYI OLEHKY KayecTBa YCIOBUIA OKa3aHUs YCnyr MeOULMHCKMMU
opraHv3aumsiMu ¢ y4eTOM MHGOPMaLIMK, NPeACTaBNeHHON onepaTopom.

5.3.6. dopmupyeT B TeuyeHMe OAHOro Mecsua CO AHS MONyYeHusd oTyeTa onepaTtopa Ha €ero OCHOBe
pe3ynbTaTtbl HE3aBMCMMOW OLIEHKM KayecTBa YCMOBWUA OKa3aHWs YCnyr MeOuUMHCKUMWU OpraHusaumsMmn u
paspabaTtbiBaeT NpeasiokeHMs Mo yNyyleHUo AeATENbHOCTM MEOULNHCKMX OpraHn3aumin.

5.3.7. MNpeacTtaBnser B [enapTamMeHT 3gpaBooxpaHeHusi ropoga MocCkBbI pesynbTaTbl HE3aBUCUMOWN
OLEHKN KayecTBa YCMNOBMMA OKa3aHWs yCrnyr MeAUMUMHCKMMW OpraHu3auusmMun, a Takke npeasiokeHus no
YNYYLIEHWIO AEATENbHOCTU MEAUMLMHCKUX OpraHm3auui, B OTHOLUEHWW KOTOpPbIX MpoBoAuNiacb HesaBuCUMas
OLleHKa kayecTBa YCrnoBuii OKkasaHus ycryr MeaULMHCKUMMN OpraHm3auusamu.

5.3.8. ExxekBapTanbHO paccMaTpvBaeT UTOMM MOHWUTOPUHIra NPOBEAEHUS1 HE3AaBMCUMMOW OLIEHKU KayecTBa
YCMNOBWIA OKa3aHWsa yCnyr MeAULMHCKMMM opraHu3auusiMu B ropoge Mockse.

5.4. YnpaBneHme SKOHOMMYECKOrO aHanm3a W uHaHcoBbIXx pacyetoB OMC [enaptameHTa
34paBooxpaHeHus ropoga MockBbl NpefoCTaBnsieT CBeOEHNS O MEOMLMHCKMX OpraHM3aumsx, y4acTBYHOLLMX B
peanu3auun TeppuTopuanbHON MNPOrpaMmbl FOCYAapCTBEHHbIX rapaHTum 6ecnnaTtHOro okasaHwus rpaxgaHam
MeguumMHCKon nomowm B ropoge Mockse Ha Tekywmn rof, B popmarte Excel (cormacHo npunoxeHusm 1 mn 2 K
HacTosilweMy [lonoXeHuo) Ha OCHOBaHUM MEepPeyYHs MEAMLUHCKUX OpraHu3auui, YTBEPXKOEHHOro B pamkax
TeppuTopranbHON NporpamMmmbl rOCYAapCTBEHHbIX rapaHTui ©ecnnaTHOro okasaHus rpaxgaHam MegUuUMHCKON
nomoLm B ropoge Mockse.

Cpok: exerogHo go 20 mapTa.

5.5. Oneparop:
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5.5.1. OcyuwecTtBngaeTt cbop n 0606LEeHNe NHPOPMALMM O Ka4yeCTBE YCIOBUIN OKa3aHUS YCIyr MO KaXKOoM
opraHusauumn, B OTHOLUEHUU KOT0p0I7I nposoauUTCcA He3aBUCUMMaA OLEeHKa KadectBa B TeKyllemMm roay, B
COOTBETCTBUM C NoKasaTendaMu, Xapakrtepusyrwmmun o6|.|.u/|e KpUTtepmnm oOueHKM KadvecTBa yCJ'IOBVIIZ OKa3aHusd
YCINyr opraHn3auusMm coumanbHon cdepsl.

5.5.2. lMNpepocTtaensaet B O6LeCTBEHHbIN coBeT no npoBegeHuto HOKY cBegeHuss 0 xoge NpoBeAeHMs
He3aBUCUMOW OLEeHKM KayecTBa yCJ'IOBI/II7I OKasaHuAa ycnyr mMeguuunHCKUMK opraHu3aumamMmmn B TeKyllemMm roay:
CBOAHblE [aHHble MO KaXOoW MeAMLMHCKOM opraHusauuMu no pesynbTataM aHKeTUpOBaHWS, pesynbTaTbl
Bbl€34HbIX MEPONPUSATUIA.

Cpok: exxemecsyHOo A0 1 yncna mMecsiua, creayioLlero 3a OTYeTHbIM.

5.5.3. MpepacTtaBnsieT B O6LLeCTBEHHbIA coBeT no npoeeaeHnto HOKY oTyeT o BbINOMHEHHLIX paboTax no
cbopy 1 0600LEeHMIO MHpOpMaLUM O Ka4yecTBE YCIOBMI OKa3aHWst YCIyr Mo KaXaow opraHn3auum, B OTHOLLEHUN
KOTOpPOW MPOBOAMTCSA He3aBUCUMasi OLlEeHKa KadecTBa, Ha OyMaxkHOM HocuTene wunuM B popme 3MneKTPOHHOro
OOKyMeHTa, a Takke B 3NeKTPOHHOM Buae B popmate, obecnedmBaroLemMm BO3SMOXHOCTb AarnbHenwen obpaboTkm
JaHHbIX U pa3MeLleHns Ha canTe bus.gov.ru.

Cpok: exxerogHo o 1 gekabps.

5.5.4. OtyeT 0 BbINOMHEHHbIX paboTax no cbopy n obobueHntio MHOpMaLUN O KavyecTBE YCIOBUM
oKasaHus ycnyr AOMKeH cogepxarb:

- MepeyeHb OpraHM3auui, B OTHOLUEHWM KOTOPbIX MPOBOAUNMCL cBop M 0606LleHne MHdOpMauuM o
KayecTBe YCIIOBWI OKa3aHus YChyr;

- pesynbTaTbl 0606LUEHMS WHOPMAaLMKN, pa3MelleHHOW Ha oduumanbHbIX caiTax opraHusauuii u
MHPOPMALIMOHHBIX CTEHAAX B MOMELLEHUSIX YKa3aHHbIX OpraHn3aumii;

- pe3ynbTaTbl YAOBNETBOPEHHOCTU FpaXK4aH KayeCTBOM YCMOBUI OKa3aHus yCryr, B TOM 4yucrie obbem u
napameTpbl BbIBOPOYHON COBOKYMHOCTU PECMOHAEHTOB;

- 3HayeHusl Mo KaXKOOMY MokasaTero, XapaKTepusylowemy obliue KpUTEpUM OLEHKM KayecTBa YCrIOBMiA
oKasaHusl YCryr opraHusauusiMu coumanbHoi cdepbl (B 6annax), paccyvMTaHHble B COOTBETCTBMM C €AMHbIM
MOPSIAKOM pacyeTa nokasaTenen, XapakTepusyloLlmx obLiuMe KpUTepuM OLEHKM KayecTBa YCMOBWIM oKasaHus
yCrnyr opraHvsaumsiMmn B ccpepe oxpaHbl 300POBbS;

- OCHOBHble HefdocTaTkM B paboTe opraHusauuii couumanbHol cdepbl, BbisiBIieHHble B xoae cbopa u
0606LeHNst MHbopMaLMK O KAYeCTBE YCIIOBUIA OKa3aHUS YCIyT;

- BbIBOAbI 1 NpeanoXxXeHna no coBepLleHCTBOBAHUIO AeATENIbHOCTU MeANLIMHCKUX opraHmsau,Mﬁ.

5.6. 'ocyagapcTBeHHOE Ka3eHHOoe ydpexaeHue sgpaBooxpaHeHunsa ropoga Mockebl "LIeHTp MeauumHCKON
uHcnekumn [enapTtameHTa 3gpaBooxpaHeHuss ropoga MockBbl" OCyLWECTBNAET 3KcnepTHoe obecneyeHve
MGpOI‘IpVIFlTI/IVI NO KOHTPOJK 3a BbINOJIHEHMEM MeaAUUNHCKUMW OopraHusaumnammn rOCy,EI,apCTBeHHOVI CUCTEMBbI
34paBooxpaHeHnst ropoga MockBbl NNaHOB MEPONPUATUIA MO YNYYLLEHWIO Ka4eCTBa YCNOBUIA OKa3aHUs YCNyr.

5.7. BamectuTtenb pykoBoauTenst [enapTameHTa 3gpaBooxpaHeHusi ropoga Mockebl TeipoB U.A.
obecneuynBaer:

5.7.1. Peructpauuto [enapTameHTa 3apaBooxpaHeHusi ropoga MockBbl Ha oduumanbHOM canTe Ans
pasMelleHs UMHgopMauum O TOCYOapCTBEHHbIX (MyHMUMNAmnbHbBIX) Yy4YpexgeHusix B ceTu WHTepHeT

Www.bus.gov.ru.

5.7.2. KoopavHaumio aedaTtenbHOCTU MeOULNHCKMX OpraHu3auunin, y4acTBYOLWUX B peanusaunm nporpamMmmbl
rocyapCTBEHHbIX rapaHTuin BecnnaTHOro okasaHus rpaxgaHam MeAWLMHCKOW MOMOLLM, PacronOXeHHbIM Ha
Tepputopun ropoda MOCKBbI, 3a MCKIIOYEHNEM MELMLMHCKMX OpraHu3auui, ydpegutenemMm KOTOpbIX SIBASKTCA
degepanbHble opraHbl UCMOMNHUTENBHOW Briactu Poccuiickon ®epepauumn, npy nonydeHnrM OocTyna K NMYHbIM
kabvHetam Ha [lopTane He3aBMCMMOMN OLUEHKM KayecTBa YCMOBWWA OKasaHua ycnyr MeauuUHCKUMM

www.consultant.ru CrpaHvua 8 u3 18
HafeXHasa npaBoBas noaaepXxka


bus.gov.ru
bus.gov.ru
www.bus.gov.ru
www.bus.gov.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

Mpvka3 [lenapTaMeHTa 34paBoOXpaHeHus . MockBbl OT

02.06.2022 N 518 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.01.2024) [aTa coxpaHeHus: 15.04.2024

"O npoBeAEeHNN HE3ABUCMMOW OLIEHKM ...

opraHmsaumamm www.nok.rosminzdrav.ru.

5.7.3. Pa3melleHne n CBOEBPEMEHHYIO akTyanusauuio MHgopmaumm no BONpocaM He3aBMCMMOMN OLEHKM
KayecTBa YCrOBWWA OKasaHWs yCryr MeauMLMHCKMMK OpraHu3auusmMu, npegycMoTpeHHoOW npukasom MwuHdwuHa
Poccun ot 7 mas 2019 r. N 66H "O coctaBe uHGOpMaUuM O pesdynbTaTax HEe3aBMCUMOW OLIEHKM KayecTBa
YCINOBM  OCYLLECTBNEHMS  OOpasoBaTenbHOM  OEATENbHOCTU  OpraHvM3auuMsiMM,  OCYLLECTBISOLWUMU
obpasoBaTenbHyl0 AeATeNnbHOCTb, YCMOBWUA OKas3aHUSA YCNyr OpraHu3auusmMu  KynbTypbl, COLMAIbHOMO
obCcnyXvMBaHWsl, MEOUUMHCKUMU  OpraHu3auvsamu, degepanbHbIMA - yUPEXOEHUSAMU  MEeAMKO-CoLnanbHOm
3KCMepTM3bl, pasMellaemMon Ha oduunanbHOM canTe ANns pasMelleHus WHgopmauum O rocydapCTBEHHbIX U
MYHULMNAnNbHBLIX yupexaeHusx B MHHOPMaLMOHHO-TENEKOMMYHUKALUMOHHON ceTu UHTepHeT, BKoYas eavHble
TpeboBaHMA K Takow MHOpMaLuK, 1 NopsiaKe ee pasMelleHns, a Takke TpeboBaHMsX K kayecTBy, yaoOCTBY U
NpoCTOTE Nnoucka ykazaHHon uHgpopmaumm".

5.7.4. CobniogeHune TpeboBaHuM Kk cogepkaHuio n opme nNpeaocTaBrneHms MHopMaLumn 0 AesATeNbHOCTH
MeOULMHCKUX OpraHusauun, pasmeliaemMon Ha oduumanbHbix canTax (MCKMoYUTb pasmelleHne uHdopmaumu,
cofepxallen cBefdeHus, COCTaBnfAlLWMe rocyaapCTBEHHYIO TawHy, U (Mnn) cBedeHus, OOCTYN K KOTOPbIM
orpaHvyeH B COOTBETCTBUM C defeparibHbIMW 3aKoHaMK).

5.7.5. Pa3melleHne nepeyHs MeQNLMHCKUX OpraHn3auni, y4acTBYOLWKX B peanusaummn TepputopuansHon
nporpaMmmbl rOCy4apCTBEHHbIX rapaHTU GecnnaTHOro okasaHusa rpaxgaHam MeAMUMHCKOM NOMOLUM B ropoae
MockBe, B OTHOLLUEHUN KOTOPbIX B TEKyLleM rody NpoBOAUTCA He3aBMCUMas OLleHKa KadeCTBa OKasaHus ycryr
MEeANLMHCKMMWN opraHusaunsmm, Ha odumunanbHoM carTe [JenapTameHTa 3apaBooxpaHeHust ropoga Mocksbl B
WHOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTn NHTepHeT B pa3sgene "HesaBucumas oueHka kayecTBa yCnoBui
oKasaHus ycnyr".

5.7.6. BO3MOXHOCTb BbIpaX€HUA NauueHTaMm MHEHUA O KayeCTBEe oOKasaHus ycrnyr MeauuUUMHCKUMMK
opraHusauusamMu, yyYacTBYWLIMMW B peanv3aumy TeppuTopuanbHOW MporpaMMbl FOCYAapCTBEHHbIX rapaHTui
fecnnaTtHOro okasaHus rpaxgaHam MeOWUMHCKOM nomowm B ropoge MockBe, Ha oduumanbHoM canTe
[enaptameHTa 3gpaBooxpaHeHnsa ropoga MockBbl B MH(POPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn VIHTepHeT
(Hannumne aHkeTbl AN onpoca rpaxkgaH Ui rmnepPCCbINKA Ha Hee).

5.7.7. PasmelyeHune nHgopmaumm o pesynbTatax He3aBUCMMOM OLIEHKM KavyeCTBa YCIOBUIA OKasaHUs ycnyr
MEeOULMHCKUMU opraHusaumammn u npeanoxenni ObuiectBeHHoro coseta no nposegeHnto HOKY no ynydiieHuo
kayecTBa paboTbl KaXgol MeOMLUMHCKOM opraHuM3aluvu, y4acTBOBaBLUEN B HE3aBMCMMOW OLIEHKE KayecTBa, Ha
ohuymnansHoOMm caunte [denaptameHTa 3[1paBooOXpaHeHnst ropofa Mocksbl B
NMHOPMALMOHHO-TENEKOMMYHUKaLUoHHoON ceTn UHTepHeT B pasgene "HesaBucumas oueHka kayecTBa yCrioBuM
oKkasaHusa ycnyr', a Takke Ha oduuManbHOM canTe ANnd pasMeLleHus MHopMaunn O roCydapCTBEHHbIX U
MYHULMMAMNbHBLIX YYPEXOeHUsSX B ceTu VIHTepHeT www.bus.gov.ru B TeyeHune Tpex paboumx gHew c gatbl MX
yTBepxaeHusa ObectBeHHbIM coBeTOM no nposeaeHntio HOKY.

5.7.8. lMybnvkaunio cBegeHMn O NPOBEAEHHbLIX MEPONPUATUSX MO COBEPLUEHCTBOBaHMIO AEATENbHOCTU
opraHunsaumi No NOCTYNUBLLUM Yepes oulmnanbHbIN canT www.bus.gov.ru OT3biBaM rpaxaaH.

5.7.9. MNy6bnukaumio MHbIX CBEOEHUA Ha canTe www.bus.gov.ru, pasmMelleHne KOTOpbIX MpPeayCMOTPEHO
OEeVCTBYIOLLMM 3aKOHOA4ATENbCTBOM O HE3AaBMCMMOWN OLIEHKe KayecTBa YCIOBUN OKasaHUs yCnyr.

5.8. TlomowHuk pykoBoauTens [HenapTtameHTa 3apaBooxpaHeHuss ropoga Mocksel bBpayH C.H.
obecneunBaer:
(B peq. npukasa [JenaptameHTa 3gpaBooxpaHeHusi r. Mockebl oT 24.01.2024 N 42)

5.8.1. OpraHusauMOHHO-TeEXHMYEeCcKkoe obecrnedyeHne pesTtenbHocTn OOLLECTBEHHOrO coBeTa Mo
nposegeHuto HOKY.

5.8.2. lpoBegeHne coBeLlaHUn Mo BOMPOCaM HE3aBMCUMOW OLEHKM C PYKOBOAMTENSAMU MEAULIMHCKMX
opraHunsauui, npeactaBuTenammn obLLECTBEHHbIX OpraHM3auunn.

5.8.3. KoopgumHaumto npoBegeHUs He3aBUCMMOWN OLEHKN B MEANLMHCKMX OpraHn3aumnsx.

5.8.4. OpraHu3auMOHHOE CONpPOBOXAEHME Yy4acTus npeacTaBuTener CcounanbHO OPUEHTMPOBAaHHBLIX
HEKOMMEpPYECKMX OpraHvM3auuMm B HE3aBUCUMOM OLEHKe KayecTBa OKasaHWs yCryr MeauLUHCKUMU
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opraHmnsaunamun.

5.8.5. MNpepocTtaBnenne 3amecTuTento pykoBoautens [lenapTtameHTa 3apaBooxpaHeHuns ropoga MocKBbI
TeipoBy W.A. uHcdopmaumm o nposogumon pabote ¢ ObwectBeHHbIM coBeToM Mo nposegeHuto HOKY, B Tom
yucrne NpoTokonoB 3acegaHuit ObwecTseHHoro coeta no nposegeHnto HOKY, ans obecnevyeHns pasmeLleHus
Ha odmumansHOM canTe HenapTtameHTa 3paBOOXPaHEHUS ropoga MockBbl B
MHOPMALIMOHHO-TENEKOMMYHUKaLWOHHON ceTn NHTepHeT B pasgene "OB6LecTBEHHbIA COBET MO NPOBEAEHMI0
HOKY".

5.8.6. [lpoBedeHMe ceMWMHApOB C YyyacTuem nNpeAcTaBUTENeil couuanbHO  OPUEHTUPOBAHHbLIX
06LLEeCTBEHHbIX OpraH13auUui AN pacnpoCcTpaHeHUs NMydlnX NPakTUK He3aBUCKUMOW OLEHKM KayecTBa OKasaHus!
ycnyr MeauLUMHCKMMUN OpraHn3aumsamu.

5.8.7. Tllonynapusaumio WHGOPMaLMM O HE3aBUCMMOW OLEHKE KayecTBa YCMOBWUW oOKasaHus ycryr
MEOULMHCKUMUN OpraHmn3auusMy, onyobnmnkoBaHHOW Ha oduumanbHOM cavTe Ans pasMelleHns MHgopmMauum o
rocygapCTBEHHbIX U MyHULMNANbHbIX yupexaeHusax B ceTu MHTepHeT www.bus.gov.ru.

5.9. lMNMpecc-cnyxba [lenapTameHTa 3gpaBooxpaHeHns ropoga Mockebl o6ecnednBaer:

5.9.1. MHdopmaumnoHHOe ConpoBOXAeHME HE3aBUCUMOM OLIEHKN KadeCTBa OKasaHus ycnyr MeauumHCKUMm
opraHnsaumsiMm B CpeicTBax MaccoBow nHdopmMaLlmm.

5.9.2. VHdopmaunoHHOEe conpoBoOXaeHWe npoBedeHus "KpyrnbiX CTONOB", KOHepeHuun u Apyrux
MEepONPUATUA N0 MHAPOPMUPOBAHUIO HACENEHUS O HEe3aBMCMMOW OLEHKEe KayecTBa YCINOBUW OKasaHwus ycryr
MeAULMHCKUMW OpraHu3aumsmu.

5.10. 3amectutens pykoBoauTensd [enaptameHTa 3gpaBooxpaHeHust ropoga Mocksbl XaskuHa E.HO.
obecneunBaert:

5.10.1. TllpoBegeHne He3aBUCUMOW OLUEHKM KavyecTBa YCMOBUM oOKasaHus ycnyr MeguuuHCKUMU
OopraHMsaumMsiMy, y4acTBYWLIMMM B peanu3auum TeppuTopuarbHOM Nporpammbl FOCYAapCTBEHHbIX rapaHTui
©ecnnaTHOro okasaHus rpaxgaHaMm MeguuuHCKon nomowm B ropoge Mockse.

5.10.2. MoaroToBKy NnaHa no YCTpaHEeHUI0 HeJOCTaTKOB, BbISIBMEHHbIX B X04e NpoBeJeHUs He3aB1UCUMOWN
OLIEHKWN Ka4yeCTBa YCITOBMI OKa3aHus yCIyr.

5.10.3. lMoaroToBKy MaTepuanoB ANs eXerogHoro obs3atenbHoro nybnuyHoro otyeta Mapa MockBbl B
COOTBETCTBMM C nocTtaHoenexHvem [MpaBuTtensctea Poccuickon ®epepauun ot 17 anpenst 2018 r. N 457 "O6
yTBEpXAeHUN hopmbl 063aTENBHOrO NYGIMYHOIO oTYeTa BbICLLErO AOIMKHOCTHOrO nuua cyobekta Poccuiickon
depepaummn (pykoBoauTensi BbICLUEr0 UCMOMHMTENBHOIO OopraHa Bnactu cybbekta Poccuiickon deaepaunn) o
pesynbTaTtax He3aBMCUMOW OLEHKW KadecTBa YCIOBMW OKa3aHUs YCNyr opraHmsauusamm B cdepe KynbTypbl,
oXpaHbl 300pOBbsl, OOpas3oBaHWs, couManbHOrO O6CnyXMBaHUA, MNPEeACTaBNsSEeMOro B 3aKOHOAATENbHbIV
(npeacTaBuTenbHbIN) OpraH rocyaapcTBEHHOW Bnactu cybbekta Poccuiickon depepaumm, n opMbl NnaHa no
YCTPaHEHNI0 HEeOOCTaTKOB, BbISIBNIEHHbIX B XO4E HE3aBMCMMOW OLIEHKM KayecTBa YCNOBWUWA OKasaHust ycnyr
opraHusauusamMu B cdepe KynbTypbl, OXpaHbl 340pOBbs, 00Opa3oBaHWs, coumManbHOro OOCHYyXMBaHUSA W
defepanbHbiMU - yUpeXaeHUaMU  MeauKo-coumanbHON 3KCnepTusbl" B 4acTu, Kacawuwenca [HenapTameHTta
34paBooxpaHeHus ropoga Mocksbl.

MpunoxeHwne 1

K lMonoXxeHnto 0 NpoBeAEHUN HE3AaBUCUMOWM
OLEHKM KayecTBa yCIoBWI OKa3aHus ycnyr
MeaMLMHCKUMU OpraHn3aumsiMy, y4acTBYHOLLUMM
B peanusauumn TeppuTopuanbHoi NporpamMmmbl
rocygapCTBEHHbIX rapaHTuii 6ecnnaTtHoro
oKasaHus rpakgaHam MeanLMHCKOM NOMOLLN

B ropoge Mockse
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MNepeyveHb
MeOVLMHCKUX OpraHn3auuni rocygapcTBeHHON CUcTeMbl
3gpaBooxpaHeHuns ropoga MockBbl, y4acTBYOLWKX B peanv3aunm
TeppuTopuransHOn NporpaMMbl roCy4apCTBEHHbIX rapaHTUi
HecnnaTHOro okasaHusi rpaxxgaHam MeAULMHCKON NMOMOLLU
B ropoge Mockse Ha rog
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MNpuka3 [enapTameHTa 34paBooxpaHeHus r. Mockebl oT 02.06.2022 N 518
(pea. ot 24.01.2024)

"O npoBeAeHNM HE3aBUCMMOW OLIEHKM ...

[okyMeHT npepoctasneH KoHcynbTanTlaroc
[ata coxpaHeHus: 15.04.2024

N MNonHoe dakTnye Amby | Craum M3 HUX - BUA MEOULMHCKOWN OpraHn3auumn™ Appec KoHTakThl
n/n | HaMMmeHoBa | ckui agpec | naTto OHa oduuymanb Meauum
HUe meguum Meauum pHble | pHble Cneun LleHTtp Cta Jlabopato | JlabGopato LleHtp Horo cavita HCKOW
HCKOM HCKOM ycno ycno | anuaupo | Bcnomora | HUus pus pus rmrue Meauum opraHusa
opraHu3a opraHusa BUS BUS BaHHas | TemnbHbIX | CKOPOM | KNWHMKO- |GakTepuono| Huye HCKOWM unn
uun* OIrPH, umn* (+/-) (+/-) oonb penpody | Mmeguum awnarHo rmyeckas CKOro opraHusa (TenedoH,
MHH, KN Huua KTMBHbIX | HCKOW | CTuyeckas (+/-) obpa Lunn B cetn agpec
(ncnxmna | TexHono no (+/-) 30BaHus | WNHTepHeT 3NEKTPOH
Tpuye rn (+/-) MOLLN Hacerne HOW NoYThI)
ckas) (+/-) HUs (+/-)
(+/-)

* Bkntoyasi Bce counmarnbl U CTPYKTYpHble NoApasaeneHns MeAULMHCKOW OpraHu3aLum.

** CornacHo npukady MwuHsgpaBa Poccum ot 28 anpena 2018 r. N 197H "O6 yTBepXOeHUW nNepeyHs BUMAOB MeEOMLUMHCKUX opraHusauui B

COOTBETCTBMU C HOMEHKNATYPON MeOULMHCKUX OpraHn3aLuni, B OTHOLUEHUN KOTOPbIX HE NPOBOAMUTCH He3aBMCUMAs OLEHKa KayecTBa YCNOBUMW OKa3aHus
nmu ycnyr".

MpunoxeHwne 2

Kk MMonoxxeHuto 0 NpoBeAeHUN HE3aBUCMMOWM
OLLEHKM Ka4yeCcTBa YCITOBU OKa3aHusi yCryr
MeLMLMHCKUMM OpraHn3aumsiMy, y4acTBYHOLLUMU
B peanu3aunn TepputopunanbHON nporpaMmmel
rocyapCTBEHHbIX rapaHTuin 6ecnnaTHoro
oKasaHus rpaxxgaHam MeauLUMHCKOM NOMOLLN

B ropoge Mockse

MepeyeHb
MEeOULMHCKUX OpraHn3aLmin, He BXOOSALWMNX B rOCY4apPCTBEHHYIO
cuUcTEMy 3paBooXpaHeHUst ropoda MoCKBbI M y4aCTBYHOLLMX
B peanusauun TeppuTopurarnbHO NporpaMmmMbl FOCY4apCTBEHHbIX
rapaHTuii 6ecnnaTHOro okasaHusi rpaxxagaHam MeaMUUHCKOM NMOMOLLM
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MNpuka3 [enapTameHTa 34paBooxpaHeHus r. Mockebl oT 02.06.2022 N 518
(pea. ot 24.01.2024)

"O npoBeAeHNM HE3aBUCMMOW OLIEHKM ...

[okyMeHT npegoctasneH KoncynbraHTAKOC
[ata coxpaHeHus: 15.04.2024

B ropoge Mockse Ha rog
N MonHoe dakTnye AmbBy | Ctaum M3 HUX - BUO MeguULMHCKON opraHm3auun™* Appec KoHTakTbI
n/n| HaumeHoBa | CKMW agpec | naTo OHa othmumans Meauum
H1e meauum MeaunLm pHble pHble Cneuu LieHTp Cra Jlabopato | JlabopaTto LleHTp Horo canTa HCKOM
HCKOW HCKOW ycno ycno | anuaupo | Bcnomora | Huus pusi puisi rmrve Meauum opraHusa
opraHusa opraHusa BUSA BUSA BaHHas | TenbHbIX | CKOPOW | KMMHUKO- Baktepum Hu4e HCKOW Lmu
uun* OIPH, ummn* (+/-) (+/-) bonb penpody | Meguum aunarHo onoruye CcKkoro | opranmsaumm | (TenedoH,
WHH, K CIZIE] KTUBHBIX | HCKOM | cTuyeckas | ckas (+/-) obpa B CeTU agpec
(ncuxma | TexHono no (+/-) 30BaHusA | WHTepHeT 3NEKTPOH
Tpuye mn (+/-) | mMowwm Hacene HOW NoyTblI)
ckas) (+/-) Hua (+/-)
(+-)

HafeXxHasa npaBoBas noaaepXxka
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02.06.2022 N 518 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.01.2024) [aTa coxpaHeHus: 15.04.2024

"O npoBeAEeHNN HE3ABUCMMOW OLIEHKM ...

* Bkntoyas Bce punmansl U CTPYKTYPHbIE NogpasgeneHvs MeanumHCKON opraHm3aumu.

** CornacHo npukady MuHsgpasa Poccun ot 28 anpenst 2018 r. N 197H "O06 yTBepXaeHUn nepeyHs BUAOB
MEOULMHCKUX OpraHu3auuii B COOTBETCTBUM C HOMEHKNATYpPOW MEAMLMHCKUX OpraHv3auui, B OTHOLUEHUU
KOTOPbIX HE MPOBOAMTCS He3aBMCMMAas OLleHKa KayecTBa yCroBUiA OKasaHus UMn ycnyr".

MpunoxeHwne 2

K npukady JenaptameHTa
3apaBooxpaHeHus ropoga Mocksbl
oT 2 uioHA 2022 r. N 518

TUMNOBOW NEPEYEHb }
WH®OPMALIMOHHbIX MATEPUANOB AN NPOBEAEHUA HE3ABUCUMOW OLIEHKU
KAYECTBA YCIIOBUW OKA3AHUSA YCNYT MEOAULIMHCKUMW OPTAHU3ALIMAMUA

MeauvumMHCKMe opraHm3aumm OCyLLEecTBNST MHPOPMUPOBaHME rpaxaaH B HarnsgaHom M AoCTynHow hopme
NMoCcpeaCcTBOM pa3meLLeHnss MHPOPMALMOHHBIX MaTepuanoB (ganee - nHdopmaums) Ha oduumManbHbIX canTax
MeANLMHCKMX opraHmM3aunin B MIHGOOPMaLNOHHO-TENEKOMMYHUKALMOHHON ceTh HTepHET U Ha MHAPOPMaLMOHHBIX
CcTeHaax.

Ha odwuumanbHbix caifTax pasmellaeTcs WHgopMauusl, NpeaocTaBlieHne KOTOpoW  sIBMsieTcs
obs3zaTenbHbIM B COOTBETCTBMU C 3akoHodaTenbcTBoM Poccuiickon ®depgepauun, M uHas UHdoOpMauus,
HeobxoauMasi O/ MPOBEAEHMS HEe3aBWCMMOMN OLEHKM KayecTBa YCIOBWUM OKasaHWs YCryr MeAMLMHCKUMM
opraHusaumsMu.

WHdopmaLmsa pasmeltaeTca B JOCTYMHOW, HArnsgHoOM, NOHATHON dhopMe, B TOM Yucne B (popMe OTKPbIThIX
OaHHbIX, Npy 3ToM obecnevmBaloTCs OTKPbITOCTb, akTyanbHOCTb, MOJIHOTa, AOCTOBEPHOCTb WHGOpPMaLWK,
MpocToTa WM MOHSATHOCTb BOCMPUATMS MHGOPMaUMK, Hanuyine KapTbl odumumanbHoro cavrta gns ygobctea
HaBuraumm no camnty, paboTocnocobHOro nNomcka No camty, Bepcun ans crnaboBuasaLmMx, OTCYyTCTBUE OLLMBOK, a
Takke gpyrue BO3MOXHOCTU AN yaobHon paboTbl nonb3osaTenen canTta.

Ha rmaBHOW cTpaHuLue canTa MeaMuMHCKOM opraHmM3aumnmn pasMellaeTcs criegyowas nHdopmaums:
- MOSTHOE HAaUMeHOBaHWe MeaNLMHCKOW OpraHv3aunn, pexnm u rpacduk paboThbl;

- KOHTaKTHble TenedoHbl, HoMepa TenedOHOB CNPaBOYHbIX CNYXO, agpeca 3NEeKTPOHHOW MOoYThl, KapTa
caunra.

I'Ipoqaﬂ MH(bOpMaLlMﬂ rpynnmpyeTca no temam n pasmMmellaeTcAa Ha UHbIX CTpaHuuax canTta MeguLMHCKOWN
opraHusauumn, COOTBETCTBYHOLIMX ITUM TeMaM. Ob6ecneunBaeTcsi BO3MOXHOCTb noctyna K WMHbIM CTpaHuUam
canTta C rnaBHom CTpaHuubl canTa MeanunHCKOM opraHmsauunmn, B TOM 4ucrne ¢ Ucnosib3oBaHMeM KapThbl canTa.

Mudopmauusa pasmellaeTca Ha odmumanbHbIX canTax B TEKCTOBOMW U (Mnun) TabnmyHon copmax, B popme
3MNeKTPOHHOro obpasa Konui OKYMEHTOB, @ TaKKe MOXET coAepxaTb U300paXeHns, CXeMbl, AMarpamMmmbi.

MHpopmaums Ha odmumanbHbIX canTax pasMeLLaeTcs Ha PYCCKOM S3blKe.

PasmelleHHaa Ha od)mu,maanmx cantax MH(bOpMaLlMFl nomkHa ObITb OOCTynHa nonb3oBartenamMm Onsa
O3HaKOMITEHUA KPYrIOCYyTOYHO 0e3 B3nmaHus nnaTbl U UHbIX OrpaHVI‘-IeHVIIZ.

Mpn pasmeweHun wnHdOpMauMnM Ha oduumanbHbIX caWTtax u ee ob6HoBneHun obecnednBaeTcs
cobnitogeHve TpeboBaHmn 3akoHogaTenscTBa Poccuiickon degepaumm o nepcoHanbHbIX AaHHbIX.
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TexHu4eckme n nporpaMMHble CpeacTBa, KOTOPbIE MCMOMb3YHTCA AN (PYHKUMOHMPOBAHUSA odmumanbHbIX
canToB, JOMKHbI o6ecnevnBaThb:

- JOCTYN K pa3sMeLlleHHoW Ha oduumanbHOM caiTe MHdopmauun 6e3 MCrnonb3oBaHWs NPOrpaMMHOro
obecneyeHus, ycTaHOBKa KOTOPOro Ha TeXHWYECKMe CpeacTBa Mnosb3oBaTtens MHdopMaummn TpebyeT 3akmioyeHmst
NMUEH3NOHHOTO UMM MHOFO  cornawleHnss ¢ npaBoobnagatenem  nporpammHoro  obecnevyenus,
npeaycMaTpuBaloLLEero B3MmaHue ¢ nonb3osarens uHopMaummn nnaThbl;

- 3auuTty I/IH(*)OpMaLI,VII/I OT HECAHKUMOHNPOBAHHOIO YHUYTOXEHUA, MOLI,VI(*)I/IKaLI,VIVI n 6ﬂ0KVIpOBaHI/I$| aocrtyna
K HER, a TakkKe UHbIX HenpaBOMEPHbIX OEeNCTBUI B OTHOLLEHUM e€;

- BO3MOXHOCTb KOMUPOBaHWS MWHQOpMauum Ha pe3epBHbIN HocuTenb, obecnedvBawOWun ee
BOCCTaHOBIEHNE;

- 3alnNTy OT HECaHKLUMOHNPOBAHHOIO KONMpoBaHUA aBTOPCKNUX MaTepunaos.

Ha odwmumansbHbix cantax ob6ecrneumBaeTcsl BO3MOXHOCTb  BblpaXeHWsi MHEHUI nornydaTtensimu
MeOULMHCKUX YCIYyr O KayecTBE YCMOBWUW OKa3aHus yCnyr MeavuUMHCKMMW OpraHu3aumsamMu (aHKeTUpoBaHue),
Hanuume aNeKTPOHHbLIX CEePBMCOB (hopMa ANA nodaynm anNeKkTpoHHOro obpaleHus/pasgen "Hacto 3agaBaemMble
Bonpocsl"), BO3MOXHOCTb 3anucu Ha npvem K Bpayy c NCrornb3oBaHeMm
WHOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn NIHTepHeT Ha oduumnansHOM canTe MeguLMHCKON opraHnsaumm,
Ha nopTarne rocygapCTBeHHbIX ycnyr (www.gosuslugi.ru).

NHopmaLmoHHble cTeHAbl (CTOWKW) AOSKHbI pacnonaratbCid B AOCTYMHOM AN rpaxgaH MecTe U
No3BoOsiATb CBOOOAHO 3HAKOMUTBLCH C Pa3MELLEHHOM Ha HUX MHdopmauunen. MHpopmaums ons rpaxnaH AorhkHa
ObITb JOCTYMHa HEOrpaHWYeHHOMY Kpyry NuL, B TeYeHne Bcero paboyero BpeMeHW, pacrnonoxeHa B SOCTYNHOM
ANnga nocetuTenen MecTte, B NpaBUIibHOM AN YTeHUs dopmMaTe, Ha YpOBHE rnas, oopmrieHa B HarnsgHoOn u
MOHATHON cpopme, codepxaTb akTyanbHble U [OCTOBEpPHble CBeAeHWst B nonHom obbeme, obecneynmBaTb
NPOCTOTY U NOHATHOCTb BOCMPUSATUSI.

lMepeyeHb MHOpMaUMm Onsi pa3meLLeHnst Ha ouuManbHOM canTe U MHPOPMAaLUMOHHOM CTeHAEe (CTovke)
MEeAMLMHCKON OpraHn3aumm:;

1. O6Lwas nHopmauusa 0 MeQULIMHCKOM OpraHn3aunm:;

1.1. NonHoe HanMeHOBaHWE, MECTO HaXOXAEHUS, BKIoYaa 060CObNeHHbIe CTPYKTYpHblE NOoApasaeneHus
(Mpn ux HanMuMK), NOYTOBbLIM agpec, cxema npoesaa.

1.2. [aTta rocygapCTBEHHOW peructpauuu, cBegeHus o6 ydpegutene (yydpegutensix). OCHOBHOMN
rocyaapCTBEHHbIV pernctpaumoHHbii Homep (OIPH), ngeHTndmkaunoHHein Homep Hanoronnarenswmka (MHH).

1.3. CTpyKTypa 1 opraHbl ynpasneHust.

1.4. Pexxum 1 rpacdmk paboThbl.

1.5. MNMpaBuna BHyTpeHHEro pacnopsigka anst noTpebutenen ycnyr.

1.6. KoHTakTHble TenedoHbl, HoMmepa TenedOoHOB CrpaBOoYHbIX CyX6, agpeca aneKTPOHHON NOYThI.

1.7. rpa(bI/IK npuema rpaxgaH pykoBoguTesnem MeONLMHCKOM opraHunsaumm " UHbIMU YNMOJTHOMOYEHHbLIMU
muamMu C ykasaHnem Teﬂe(*)OHa, agpeca 3]'IeKTp0HHOI7I NOYThI.

2. Agpeca, KOHTaKTHble TenedoHbl, ouLmanbHbii canuT B ceTn VIHTepHeT:

- TeppuTopuanbHoro opraHa ®eaepanbHoi cryx6bl No Hag3opy B cdepe 3gpaBooxpaHeHust no r. Mockee
1 MockoBckow obnacTu;

- YnpasneHus denepansHol cnyx6bl No Haa3opy B cdepe 3alumTbl NpaB noTpedutenen u Gnarononyyms
yernoseka no ropoay Mockse;
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- lenapTameHTa 3gpaBooxpaHeHns ropoga MockBbl;
- MockoBckoro ropoackoro poHaa 06s13aTenbHOro MeALMHCKOro CTpaxoBaHUs;

- ['ocyaapCTBEHHOrO Ka3eHHoro yvpexaeHus ropoga Mockebl "Oupekumnsa no KoopavHauun AeaTenbHOCTU
MeONUMHCKMX opraHu3auui [lenaptameHTa 3gpaBooxpaHeHus ropoga Mocksbl'”;

- ®egepanbHOro ka3eHHoro ydpexaeHus "MaeHoe GIOpPO MeaMKo-coumnanbHOW akcnepTuabl no r. Mockee”
MwuHucTepcTBa Tpyaa v coumansHon 3awmTbl Poccuiickon ®epepauuu.

3. CeepneHusi o CTpaxoBblX MEOANLUHCKMX OpraHn3auunax, ¢ KOTOpbiIMM 3aKIto4eHbl 4OroBOpbl HAa OKa3aHune un
onnary MEANLMNHCKOM MOMOLLN MO o6ﬂ3aTeanomy MeONUMHCKOMY CTpaxoBaHUIO.

4. MNpaBa 1 0683aHHOCTN IrpaxkaaH B cdyepe oXpaHbl 300POBbS.
5. UHdopmauma o MeguLmMHCKON AeAaTenbHOCTM MeAULIMHCKOW OpraHn3aumm:

5.1. JlnueHsna Ha ocyLLecTBreHMe MeOULMHCKON AeATeNbHOCTU (C MPUIIoXKEHUEM 3MNEKTPOHHOro obpasa
OOKyMeHTa).

5.2. Bugbl MeguLHCKOW MOMOLLU.

5.3. WHdopmaums O BO3MOXHOCTM MOMYYEHUS MEOUUMHCKOW MOMOWM B pamMkax nporpaMmbl
rocyaapCTBEHHbIX rapaHTMn GecnnaTHOro OKas3aHus rpaxgaHam MeAULMHCKOM NOMOLUM U TeppuTopuanbHbIX
nporpamMm rocyaapCTBEHHbIX rapaHTuin 6ecnnaTtHoro okasaHusi rpakaaHam MeguumMHCKON MOMOLLN.

5.4. Topsgok, oO6beM M yCrnoBMS OKa3aHWUs MeOWMLUMHCKOW MOMOLM B COOTBETCTBUM C MPOrpammon
roCyAapCTBEHHbIX rapaHTui OecnnaTtHOro okasaHus rpaxgaHam MeAMUMHCKOM MOMOLUM U TeppuTOopuarbHOm
NporpaMmon rocyfapCTBEHHbIX rapaHTuin 6ecnnaTHOro okasaHus rpaxxgaHam MeauLUMHCKOM NOMOLLN.

5.5. MNokasaTenu OOCTYMHOCTM U KayecTBa MeOULIMHCKOW MOMOLLUM, YCTAHOBIEHHbLIX B TeppuUTOopuansHOM
nporpaMme rocygapCTBEHHbIX rapaHTui 6ecnnaTtHOro oOkKasaHus rpagaHaMm MeOWUMHCKOW MOMOLWM  Ha
COOTBETCTBYHIOLLMI roA,.

5.6. Cpokn, nopsagok, pesynbTaTbl MPOBOAUMbBIX MNPOPUNAKTUYECKUX MEOULMHCKUX OCMOTPOB U
JucnaHcepusaumm HacerneHus B MeOULUHCKOW opraHusauuu, OKasbiBalowen NepBUYHY0 MeOMKO-CaHUTapHYHo
NMOMOLLIb U UMEIOLLIEN MPUKPENTEHHOE HacerneHue.

5.7. WHdopmauua o CTPYKTYpHbIX nogpasfeneHnax MeauuMHCKON opraHu3auun, OkasbiBaloLlemn
NepBUYHYI0 MEOMKO-CaHUTapHY0 MOMOLLbL U MMEILLEen NPUKPENneHHoe HacereHue, B KOTOPbIX MPOBOAATCH
npodunakTnyeckme MeamuUmMHCKMe OCMOTPbI U AUcnaHcepusaunsa HaceneHus.

5.8. lNpasun 3anncu Ha NepBNYHbLIN NpMeM/KoHCyNbTaumto/obenegoBaHme.

5.9. MpaBuna nogroToBKN K ANarHOCTUYECKNUM UCCNeoBaHUSAM.

5.10. MNMpaBuna n cpoku rocnuTanm3auuu.

6. VIHpopmaLms BO3MOXHOCTU NOMy4YeHUs NnaTHbIX MEAULNHCKUX YCNYT:

6.1. CBegeHuns 0 CTPYKTYPHbIX NogpasfeneHnsx MeavLMHCKON opraHn3aumm, B KOTOPbIX NPpeaocTaBnsaioTCs
nnaTtHble MeAUUUHCKME YCryru.

6.2. NepeyeHb, okasbiBaeMbIX NATHbIX MEOULMHCKUX YCAYT.
6.3. LleHbl (Tapudbl) Ha MeguUmMHCKMe ycnyrm (C NpUoXXeHNeM 3reKkTPOHHOro obpasa JOKYMEHTOB).

7. HaunoHanbHbIN Kanengapb NpogunakTUYecknx NpUBMBOK M KaneHgapb NpodunakTuyeckux npuBUBOK
no annaemMmnyecknM nokasaHungam.
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8. CBegeHnsa O MeauMUMHCKMX paboTHWMKax MeAMLMHCKON opraHusaumu, Bknoyas dunuanel (Mpu umx
Hanuuun):

- hamMunus, UMs, 0TYECTBO (MPY HANUYUK) MEAMLMHCKOro paboTHUKA, 3aHMMaeMasi OOMKHOCTb;

- cBeAeHuns 13 gokymeHTa o6 obpasoBaHum (ypoBeHb 06pa3oBaHusi, opraHu3aums, Bbigasluas JOKYMeHT 06
obpasoBaHun, rog Bblgayuu, cneumanbHOCTb, KBanudukaums);

- cBefieHus 13 cepTudmkaTta creumanmcTa (cneunanbHOCTb, COOTBETCTBYOLWAS 3aHUMAEMOWN AOMKHOCTH,
CpOoK pgencteus) u (MnNn) cBeOoeHUs O MPOXOXOEHWM aKKpeauTauuum crneuuanucta  (cneuuwanbHOCTb, -
COOTBETCTBYIOLAs 3aHNMaeMOW JOIMKHOCTM, CPOK AeNCTBMSA akkpeamTaumMm cneumanmcTa);

- rpadurk paboTbl U Yackl Npuema MeaMUMHCKOro paboTHMKa.
9. BakaHTHbI€ AOIKHOCTH.

10. I'Iepequb XXN3HEHHO HEOOXOAMMbBIX N BaXKHEMLUNX JIeKapCTBEHHbIX npenapartoB And MeaunuunHCKoro
NPUMEHEHUA.

11. TllepevyeHb nekapCTBEHHbIX MNpenapaToB, npedHasHayYeHHbiXx Ans obecnedeHus nud, 6G0NbHbIX
remodounuen, MyKOBUCUMOO30M, runocmsapHbiM  HaHM3MOM, GonesHbto [owe,  3rMoka4yeCcTBEHHLIMM
HOBOOOpa30BaHNSIMU NMMAOUOHON, KPOBETBOPHOMW W POACTBEHHbLIX WM TKAHEW, PaCCEsiHHbIM CKIEPO30M,
reMONMUTUKO-YyPEMNYECKAM CUHAPOMOM, FOHOLLIECKUM apTPUTOM C CUCTEMHbIM HayaroMm, MyKononmcaxapugosom |,
Il v VI Tunoe, annacTtnyeckom aHeMmenm HeYTOYHEHHOW, HacreacTBeHHbIM adeduuntoMm daktopos |l
(cdombpuHoreHa), VIl (nabuneHoro), X (CTtioapTa - lNpayapa), nuy, nocne TpaHCcnnaHTaumm OpraHoB U (UNn) TKaHEeN.

12. OT3bIBbI NOTPEOUTENEN YCIIYT.

13. CBegeHnsa o pesynbTaTax HE3aBMCMMOWM OLIEHKW KavyecTBa YCMNOBUW OKas3aHus ycnyr MeguumHCKUMU
opraHusaumsamMu (CBedeHus O HegocTaTkax, BbISBMIEHHbIX B XOA4€ HE3aBMCMMOW OLEHKM KavecTBa YCMoBWUWA
oKasaHusl ycnyr MeauMuUMHCKUMKU OpraHvM3auvsiMy; MraHbl NO YCTPaHEHUI0 HEeLOCTAaTKOB, BbISIBMIEHHbIX B XO4e
He3aBUCMMOWN OLEHKM KayecTBa YCMOBUIW OKasaHWs Ycrnyr MeAWMUMHCKMMU OpraHusaumsmMu; CBeAeHus O
MEpONPUATUSAX MO YCTPaHEHWI0 HedOoCTaTKOB, BbISIBMIEHHbIX B XOA4e HE3aBMCMMOW OLIEeHKM KayecTBa YCNoBWUWA
oKa3aHus ycnyr MeavMUMHCKMMW OpraHusaumsmMun, UHAOPMaUMIo O AOSMKHOCTHBLIX NUuax, OTBETCTBEHHbIX 3a
opraHusaumio paboTbl MO YCTPAHEHWD HEeOOCTaTKOB, BbISBMEHHbIX B XOA4E HE3aBMCMMOW OLEHKM KavecTBa
YCNOBUN OKa3aHus YCrnyr MeaWUMHCKUMW OpraHusaumsMn n MHAOPMUMPOBaHUE Ha oduumanbHOM caunTe
MEeAMLMHCKOW OpraHv3aumm rpaxaaH o NpUHSTbIX Mepax.

14. WVHas wuwHdopmauus, KoTopasi pasmellaeTcs, OnyorMKoBbIBaeTcs MO pelleHuto [enaptameHTa
34paBooxpaHeHnss ropoga MockBbl M (MnKM) PYKOBOAUTENS MEOULMHCKOW opraHusaumm n (Mnn) pasmeLleHue,
onybnukoBaHue KOTOPOW 4ABMATCHA obA3aTenbHbIMM B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccuinckomn
degepauum:

14.1. MNopsaok okasaHUa MeaULMHCKOW MOMOLLM OTAENbHbIM KaTeropusam rpaxgaH, UMerLwmm npaBo Ha
nonyyeHne rocyaapCTBEHHON couuanbHOM MnomowM B Buae Habopa coumanbHbIX YCNyr, u obecneyeHus
H606XO,IJ,I/IMI:IMI/I NekapCTBeHHbIMU npenapataMnu, MeaNUUHCKUMU n3gennamMmim, a Takke cneuynanm3mpoBaHHbIMU
npogykTamu ne4yebHOro nuTaHus ansa AeTen-mHBanuaos.

14.2. TepedeHb OTAENbHbLIX KaTeropun rpaxkgaH, UMELWMX MpaBo Ha MofyYyeHue rocyaapCTBEHHON
coumansHoOM NOMOLWM B Buae Habopa coumanbHbIX YCNyr, NpegyCMOTPeHHbIX OyHKTom 1 Yactm 1 ctatbun 6.2
®epepanbHoro 3akoHa ot 17 wmona 1999 r. N 178-®3 "O rocygapCTBEHHON coumanbHOW nomMoLm”,
npedocTaBnsieMblx 3a CYET cpefcTB dedepanbHOro 6ompkera, U nepeveHb OTAENbHbIX KaTeropuin rpaxaaH,
MMELLUX NPaBo Ha Mepbl CoLManbHON NOAAEPXKKM NO obecneveHnto 6ecnnaTHO NeKapCTBEHHbIMY NpenapaTtamMm
U 1M3genMsaMm MeOMLMHCKOrO0 HasHayeHUs B COOTBETCTBMM C MpaBoOBblMM aktamu ropoga Mockebl 3a cuyet
cpencts OrompxkeTa ropoga MockBbl.

14.3. I'Iepequb OOKYMEHTOB, npeabdaBndeMblX rpaxagaHamm B MEeOUMUMHCKYH  opraHm3auuio  u
HeobxoOuUMbIX ONs O(bOpMJ'IeHMFl peuenTtoB Ha JieKapCTBeEHHble npenapatbl, MeAWUMHCKUE Un3genna wu
cneunanm3anpoBaHHbie NMPOAYKTbl ne4yedbHOro NUTaHusa Ans geTen-uHBanMaoB 3a cyeT cpencrte cpe,qepaanoro
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Mpvka3 [lenapTaMeHTa 34paBoOXpaHeHus . MockBbl OT

02.06.2022 N 518 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.01.2024) [aTa coxpaHeHus: 15.04.2024

"O npoBeAEeHNN HE3ABUCMMOW OLIEHKM ...

OtomxeTa u GrogxkeTa ropoga MockBbl.

14.4. TlepeyeHb anTeYHbIX OpraHU3auuin, OCYLLECTBNALWMX OTNYCK JIEKAPCTBEHHbIX Npenapartos,
MEOVUMHCKMX M3OenMi u  CcrneumanmnavpoBaHHbIX NPOOYKTOB neyebHoro nutaHus gns  geTen-mHBanuaos,
BbINMUCaHHbIX OTAENbHLIM KaTEropusm rpaxaaH, MMeLLMM NpaBo Ha NonyyeHne rocyaapCTBEHHON couunarnbHOM
nomowy B BMAe Habopa coumarnbHbIX YCMyr, U OTAEMbHbIM KaTeropusiM rpaxaaH, MMEeRLMM NpaBo Ha Mepbl
coumanbHom noadepxkm no obecrnedeHuto GecnnaTtHO MNeKapCTBEHHbIMW Mpenapatamu 1 U3Oenuamu
MeaMLMHCKOro HasHayeHus.

14.5. CBefeHns 0 peanunsyemblix Meponpuatmuax focygapctBeHHOM nporpammbl ropoga Mocksbl "Pa3sutue
3apaBooxpaHeHns ropoga Mocksbl (CTonuuHoe 34paBooxpaHeHue)".

14.6. CsegeHusa O nporpammax npodunakTMyeckon HanpaBneHHocTu (paboTa UEeHTpOB 300pOBbS,
oTAENeHMNn MeanuUMHCKOW NpounakTukm u ap.).

14.7. Iubopmaumsa o BHeoYepegHOM OKa3aHUN MegULMHCKON NOMOLLM OTAENbHbIM KaTeropnsam rpaxnaH B
COOTBETCTBMM C 3aKoHoaaTenbCcTBOM Poccunckon ®egepaumn.

14.8. Mopsigok paccmoTpeHus xanob 1 obpalleHnii rpaxaaH n opraHMsauni.
14.9. MecToHaxoxgeHne B MeguunHCcKon opraHmnsaumm "Knurm xanod n npegnoxeHun"/"KHurn ot3biBoB"

(NnpoHymMepoBaHHOW, COPOLLIOPOBAHHON, CKPEnfeHHOW neyaTbid MEAMLMHCKON OpraHv3auum u 3aBepeHHOM
NOANUCLI0 PyKOBOAUTENS MEOULMHCKOW OopraHusauun).
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