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BbICLLEro A0MKHOC...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 15.04.2024

NPABUTENbCTBO POCCUUCKOW ®EOEPALIUU

NMOCTAHOBIEHUE
ot 17 anpens 2018 r. N 457

OB YTBEPXOEHWUM ®OPMbl OBA3ATENBLHOIO NYEMYHOIO OTYETA
BbICLUErO JOMKHOCTHOIO JIULA CYBBEKTA POCCUUCKOM
®EOEPALIUN (PYKOBOOUTENSA BbICLLUEIO UCMONHUTENBHOIO OPrAHA
rOCYOAPCTBEHHOM BJIACTU CYBBEKTA POCCUUCKOU ®EOEPALIUN)

O PE3YNIbTATAX HE3ABUCUMOWN OLIEHKU KAYECTBA YCITOBUIN OKA3AHUSA
yCNyr OPrAHU3ALUAMU B COEPE KYNbTYPbIl, OXPAHbI 30OPOBbS,

OBPA30BAHMUSA, COLUMANIBHOIO OBCNYXUBAHUSA, MPEACTABNAEMOIO
B 3AKOHOOATEJbHbIN (MPEOCTABUTENBbHBLIN) OPITAH FOCYAAPCTBEHHON
BIIACTU CYBBEKTA POCCUACKOW ®EOEPALIUU, U ®OPMbI NMNAHA
MO YCTPAHEHWIO HEQOCTATKOB, BbIABNIEHHbIX B XOAE HE3ABMCUMOW
OLIEHKU KAYECTBA YCITOBUU OKA3AHUSA YCINYI OPFTAHU3ALUAMU
B COEPE KYNbTYPbIl, OXPAHbI 300POBbS, OGPA30OBAHUA,
COLIMANBHOI O OBCNYXXUBAHUA U ®EOEPANBHBLIMW YYPEXOEHUAMU
MEOWKO-COLMATIbHOW 3KCNEPTU3bI

MpaButenbcTBo Poccuickon deaepaumm NnoCTaHOBNSAET:
YTBEpPAUTb Npunaraemsble:

dopmy obsasatenbHOro nybnuMYyHOro oTveTa BbICWIEro AOMMKHOCTHOrO nwuua cybwekta Poccuiickon
degepaumun (pykoBoaMTENS BbICLLIErO UCMOMNHUTENBHOMO OpraHa rocyaapcTBeHHoOW Bnactu cybwekta Poccumnckom
depnepaumm) o pesynbTaTax HE3aBUCMMOM OLIEHKWN KayeCcTBa YCIMOBUIA OKasaHWsl YCNyr opraHusaumsamMu B cdepe
KynbTypbl, OXpaHbl  340pOBbs, 00pas3oBaHWs, coumanbHOro obCnyxuBaHus, NPeAcTaBNsAeEMOro B
3aKoHoOaTenNbHbIN (NPeACcTaBUTENbHBIN) OpraH rocyaapCcTBeHHON BrnacTu cybbekTa Poccuiickon depgepauny;

(bopmy nraHa no yCtpaHeHuto HeQoCTaTKOB, BbIABIEHHbLIX B XO04€ HEe3aBUCMMOWN OLIEHKM Ka4yecTBa yCJ'IOBI/IIZ
OKasaHuda ycnyr opraHunsadmamm B mbepe KynbTypbl, OXpaHbl 300PO0BbA, 06pa3OBaHMﬂ, couunanbHoro
O6Cﬂy>KI/IBaHVIF| n (be/:l,epaanblmm yypexgeHnamm MeOnKo-coLumanbHom 9KCNEePTU3bI.

Mpencenatens MNpaButenscTBa
Poccuiickon depepanmm
0.MEOBEJEB

YTBepxaeHa

noctaHosneHnem lNpasutenscrea
Poccuiickon denepaunn

ot 17 anpena 2018 r. N 457

®OPMA OBASATEJIbHOIO NYBINYHOIO OTHETA
BbICLEIO AOMKHOCTHOIO JILA CYEBEKTA POCCUCKOW
SEOEPALINN (PYKOBOOUTENA BbICLUEMO UCTMONMHUTENBHOIO OPTAHA
rOCYOAPCTBEHHOW BJITACTV CYBBEKTA POCCUNCKOW ®ELEPALINN)

O PE3YINbTATAX HE3ABNCHMMOW OLIEHKU KAYECTBA YCJTOBNW OKA3AHUA
YCNYr OPFAHN3ALMAMN B COEPE KYIbTYPbI, OXPAHbI 30OPOBbA,
OBPA3OBAHUNA, COLIMATIBHOIO OBCITY> KUBAHUA, MPEACTABIIAEMOIO
B 3AKOHOLATE/IbHbIV (I'IPED,CTABI/ITEJ'II:I:II::IIZ)QPFAH FOCYOAPCTBEHHOW
BJTACTWN CYBBEKTA POCCUNCKON OEQEPALIA

OBsaBaTesIbHENM NYyOJIMUHBIM OTUET
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" [JokyMeHT npepoctasneH KoHcynbTaHTAOC
06 yTBepxaeHnn dopMbl 0683aTeNbHOrO Ny6ANMYHOro oTyeTa [laTa coxparenws: 15.04.2024
BbICLLEro A0MKHOC...

(@.m.0. BHICIWIETO INOJIXKHOCTHOT'O JiMla CcyObekTa Poccumckol Odemepauum
(PyKOBOIMTEJIS BHCWETO MCIOJHUTEJILHOTO OpTaHa I'OCYyHapCTBEHHOM BJIACTU
cybwekTa Poccurickoy demepauum)

O pesyJibTaTax HE3aBUCKMMOM OLEHKM KadecCTBa YCJIOBUM OKaBaHUS
YyCIyT opraHM3auuaMy B cdepe KyJIbTYPH, OXPaHH 3I0POBbLS,
obpas3oBaHMA, COLMAJBHOTO OOCIHIyXMBAHUA, KOTOPHE PaCIOJIOXEHE
Ha TeppuTopum cydOwekTa Poccunickoy denepaumm <*>

c 20 r. mo 20 .
(oTUeTHBI Nepuon)

1. HopmaTuBHEIE IIpaBOBHE aKTH CyOBEKTOB Poccumckon Odemepauun,
ompernesgmMe IIPOBEeNeHME He3aBMCHMMOM OLEHKM KadeCcTbBa YyCJIOBMM OKa3aHUs yCJyT
opraHuzaluuaMu B chepe KyJIbTYyph, OXpPaHHE 3I0POBbSA, OOpPasOBaHMA, COLMAJIBLHOI'O
oBCITyXMBaHNA (namnee COOTBETCTBEHHO - He3aBMUCKMMasA OlleHKa KadecTBa,
opraHM3aluM COLMAaJIbHOM COEepE, OTpacyM COLMaJIbHOM chephl) :

(BMﬂH HOPMATMBHEIX I[IPABOBEBEIX aAaKTOB, MX HaMMEHOBaHUA U peKBMSMTH)

2. Vudopmal s o6 obmecTBEHHOM COBeTe (oBmecTBeHHEIX COBeTax) 1o
IPOBEIEHMIO HEe3aBUCHUMOM OlIeHKM KadecTBa:

(Bamauy ¥ MOJIHOMOUMS OOIMEeCTBEeHHOTO coBeTa (0OMmecCTBEeHHBEIX COBETOB)

(nHQOpPMaLMa O cocTaBe OOWECTBEHHOT'O coBeTa (OOUeCTBEHHEIX COBETOB)
3. CBenmenus o6 opraHmM3aUMUAX, OCYWECTBIIAOIMX CcOop M obobmeHue MHOOPMALIMM

O KauecCcTBe VYCJOBMM OKa3aHMUA yCJyID OpraHM3alLMaMM COLMAaJIbHOM cdepr (Inajiee -
OIlePaTOPH!) @

(HaMMeHOBaHMe ollepaTopa)

(HOMEpP T'OCyIapCTBEHHOT'O KOHTpakKTa (IOCyOapCTBEHHBIX KOHTPAKTOB)
Ha NpoBelleHMe OIllepaTopoM padoT, oKasaHMe yCJyT o cbopy U 0DOOmeHMO
nHdopMaLMM O KadeCTBe YCJIOBMM OKa3aHMa yCJyD' OpTaHM3aluMsaMM COLMaJIbHOM
cbeprl Mo oTpacyaM CcouManbHOM Chepbl (NIpM HalMuMM)

(o6BeM QMHAHCOBEIX CPEINCTB, BBIOEJIEHHEIX Ha paboTy omepartopa,
IO OTPAacCiyfaM COLMAaJIbHOM COEePEH!)

4. UVHOopMmaumsa o0 opraHMBauMAX COLMAJIbHOM cdephl, NOAJIexXallx He3aBUCUMOM
OLleHKe KaudecTBa:

(oblee KOJIMUECTBO OpTaHM3alMi COLMAaJIbHOM Cchepr, OXBAaUeHHEIX He3aBMCMMOMU
OLIEHKOM KaudyecCcTBa B OTUETHOM Iepuome, U UX yIeJIbHBEIM BeC OT ofmeIro uucia
opraHM3alul COLUMAaJIbHOM CQepr, OoAJiexXallMX He3aBUCHMMOM OLIEHKE KauecTBa
(B mpolleHTax), IO Ccy®wekTy Poccurickoy demepauumu
¥ IO OTpPAacJiaM COLMAJIbHOM chepsl)

(nnaHMpPyeME OxXBaT OpTaHM3alLMi COLMaIbHOM COepe He3aBMCHMOM Ol EeHKOMU
KauecTBa Ha nepuon (rom), Clenyoumi 3a OTYEeTHHM)

(BHaueHMe nokaszaTesia "Pe3yJibTaTH HE3aBUCHMMOM OLEHKM KadyecTBa OKazaHUusa
YyCJIyT OpTaHM3alMaAMMU COLMAJIbHOM cdepr", NpenyCMOTPEHHOT'O HepedHeM
nokasaTeJsiell Ojsa OLeHKM 3PPEeKTUMBHOCTM OEeATEeJIbHOCTM OPT'aHOB MCIOJIHUTEJIBbHOM
BJIaCTM CyOBeKTOB Poccuiickon demepalun, yTBepxXIeHHHM Ykas3oM llpesuneHTa
Poccumickon ®enmepauum oT 14 Hoabpsa 2017 v. N 548 "0O06 oueHke 3bOeKTMBHOCTU
OesaTeJIbHOCTY OPTaHOB MCIOJIHUTEJIBHOM BJIACTU CyDOBEKTOB POCCUMMCKOM
denepaumn", 0o cydwekTy Poccurickoy demepauumu M IO OTPaCiaM
CoLMaJIbHOM Cdeph)

(HaMMeHOBaHMSA OpTraHM3alLMM columasibHOM cheprl, HabpaBuMx HauboJblee
KOJIMUEeCTBO 0aJjiJioB, II0 OTPAaciyigM COoUMaJIbHOM cdeprl, C yKa3aHueM
KoJIMuecTBa OaJijioB)

(HaMMeHOBaHMH OpPaHMBaHMﬁ coumasibHOM c@epm, Ha6paBmmx HalVMeHblIee
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KOJIMYEeCTBO 0ajjioB, IO OTpacisaM COolLMalbHOM cdephl, C yKas3aHUEM
KoJMdecTBa OaJiyioB)
5. PesyJbTaTe HE3aBUCKUMOM OLIEHKM KauduecTBa YCJIOBUM OKal3aHMUS YCJIyT
opraHM3auMaMM COLMaJIbHOM cdepshl:

(OCHOBHEIE pPes3yJIbTATEH HE3aBMCUMOM OLEHKM KadeCTBa, IPenCTaBJIEHHHE
oBleCcTBEHHEM COBEeTOM (OBOIEeCTBEHHEMM COBETAaMM)

(UMCJIEHHOCTb PECIIOHIOEHTOB, Yy4YaCTBOBABIMX B aHKETHMPOBaHUN,
COLUMOJIOTMUYECKUX OHpOC&X)

(OCHOBHEIE HEeOOCTAaTKM, BHSBJIEHHEIE B XOIEe I[IPOBEIEHMS HE3aBUCUMOM OLEHKU
KauecTBa IO OTPAaCiaAM COLMaJibHOM cbeprr)

(mpenJjioxeHus OOMECTBEHHOT'O coBeTa (ODLEeCTBEHHEIX COBETOB) 10 YJIydlIEHMIO
0esdTeJIbHOCTM OpraHM3alMy columasibHOM cheps)
6. MepH MO COBEPUEHCTBOBAHMID NEeSATEJILHOCTM OPTaHM3alLMi COLMAaJIbHOM chep:,
IPMHMMAEMEE 10 PEe3yJIbTaTaM HEe3aBUCYMMOM OLIEHKM KauecTBa:

(MHQOpPMaLMsa 00 yTBEPXIEHMM PYKOBOIMTEJISAMM OPIaHOB MCIIOJIHUTEJIBHOM BJIACTHU
cyobpekTOB Poccuyckom demepauuy MM OPTaHOB MECTHOI'O CaMOyIpaBJIEHUS
IJIaHOB IO YyCTPaHEHMI0 HeOOCTaTKOB, BHIABJIIEHHEIX B XOIEe HE3aBMCMMOM OLI€HKU
Ka4ecTBa, a Takke OO0 MHBIX NPOBEIEHHHIX MEPONPUATUAX)

(opraHms3alMs KOHTPOJIS 3a BHIIOJHEHMEM YTBEPXIEHHEX I[IJIAaHOB I10 yCTPaHEeHMU
HEINOCTATKOB, BHISABJIEHHHX B XOIE€ HE3aBMCMMOM OLIEHKM KadeCTBa,
Y NPUHSATHX PELEeHMM)

(IpMHSTEE NOOWPUTEJILHEE MEPH M OUCLUUINJIVMHAPHEE B3HCKAHMS B OTHOWEHUM
PYKOBOIMTEJIEY COOTBETCTBYOIMX OPTAaHM3AULUMM MIM IOPYTMX YIOJHOMOYUEHHEIX JIMII)

(DOMOJIHUTEJIbHEIE MEPBl 10 YJIYULIEHMIO KadecCTBa YCJIOBMM OKa3aHMS YCJyT
(mpm HeoBOXOIMMOCTM)
7. VHbOOopMalLMOHHO-pPa3bsACHUTEJIbHAaA padoTa cpenyM HaceJleHUus

(cBemeHMS O MEPOIPUATUAX 10 MHPOPMMPOBAHMIO I'PaxkIaH O BO3MOXHOCTM
UX ydacTus B NPOBEIEHUM HE3aBUCHMOM OLIEHKM KadecTBa)

(cBemeHusa o nonyngapusauuM odMUMAJIBHOTO caMTa OJjid pas3MelleHMs MHOoOpMalum
O TOCYIApPCTBEHHEIX M MYHMIMIAJBbHEX YUYPEeXIeHMUIX
B MHQOPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTu "JVHTepHeT", Ha KOTOPOM
pasMemanTcsa nHbopMaumsa O pes’ysibTaTax He3aBUCUMOM OLEHKM KadecTBa,
a TakXe OT3HBH I'paxIaH O KadeCTBe yCIyI', NPeIoCTaBJISEMEIX OpTaHM3alUsIMU
CoLMaJIbHOM COeph)

(cBeneHMs O NPOBOIMMOM paboTe IO YyCTPAaHEHMIO BEHISABJIEHHBIX B pPe3yJibTaTe
HE3aBMCMMOM OLEHKM KadeCcTBa HeIOCTATKOB U MHPOPMMPOBaHMUM TpaxIaH
O NPMHATEIX Mepax)

BrIciiee IOJDKHOCTHOE JIMLIO
cybpekTa Poccuiickoy denmepalumm
(pyKOBOIMTEJIb BEICIIETO
VCIIOJIHUTEJIbHOT'O OopT'aHa
TOCyHapCTBEHHOM BJIaCTU CyOBEKTa
Poccuiickolt denepaliun) (mommnmce) (bp.m.0.)

nara

<*> OT4yeT coOepXWUT MHopMaLMIo O pesynbTaTax He3aBWCUMMOMN OLeHKW KayecTBa YCMoBUIA OKasaHust
yCnyr opraHusaumsiMm B cdepe KynbTypbl, OXpaHbl 3[0pOBbsl, 0Opa3oBaHUs, couManbHOro O6GCHYyXMBAHUS,
KOTOpble pacnofoXeHbl Ha TeppuTopumn cybbekta Poccuiickon denepaunn, y4peamTensMm KOTOPbIX SBRSIOTCS
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cybwekT Poccunckon ®enepaumm n MyHuumnaneHele obpasoBaHus cybbekta Poccuiickon ®enepauun.

YTBEpXKOEHa

noctaHoBrieHnem lNpaBuTenLcTBa
Poccuiickon degepaumm

oT 17 anpensa 2018 r. N 457

SOPMA NNAHA 5
Mo YCTPAHEHWIO HEOOCTATKOB, BbIABJIEHHbLIX B XOLE HE3ABUCUMOW
OLEHKN KAYECTBA YCJTOBN OKA3AHWA YCITYT OPTAHUSALINAMA
B COEPE KYIbTYPbI, OXPAHbI 3JOPOBbA, OBPA3OBAHNA,
COUMAINBHOIO OBCNYXXUBAHUA N OEQEPATIbHBIMA YYPEXXKOEHNAMU
ME[LMKO-COLIMAINBHOW 3KCMEPTW3bI

YTBEPXIA

(b.m.o0. pykoBomurensa dGernepajibHOT'O
opraHa MCIOJIHUTEJILHOM BJACTU
(YIIOJIHOMOYEHHOT'O MM JMla) ,

WIM PYKOBOIMTEJIS OpraHa
VCIIOJIHUTEJILHOM BJIACTU CyOBeKTa
Poccumckon denmepaunun,

WIM PYKOBOIMTEJIS OpraHa

MEeCTHOT'O CaMOoylpaBJIeHMs)

(momnmceo)

(mara)

[1IJIAH
10 YyCTPaHEHMI HeIOCTAaTKOB, BHEISBJIEHHEIX B XOIe
HEeB3aBUCUMOM OILIeHKM KauecTBa YCJIOBUM OKal3aHua ycayr <1>

(HaMMeHOBaHME OpTIaHM3aLUUMN)

na 20  ronm
HepocTaTtku, HanmeHoBaHue MnaHo | OTtBeTcTBEH CBepgeHus o xoage
BbISIBITIEHHbIE B MepONpPUATUS Mo BbIl HbIN peanusauunn
xoae YCTPaHEHWIO HE4OCTAaTKOB, CpOK | ncnonHutenb MeponpusTus <2>
He3aBMCUMOWN BbISIBNEHHbIX B X04e pea (c
OLEHKN Ka4yecTBa HEe3aBMCMMOW OLEHKM nusa yKasaHuem peanu3oBaH | dakTnye
ycroBsui KayecTBa yCrnoBui okaszaHus uumn damunun, | Hele Mepbl No CKUI
oKasaHwust ycnyr ycnyr opraHusaumen Mepo MMEHM, YCTPaHeHUIO CpOK
opraHusaumemn npus OTYeCTBa MU | BbISIBMIEHHbIX | peanusa
™S [OJDKHOCTM) | HeQoCcTaTKoB umun

[. OTKPBITOCTb M AOCTYMHOCTb UH(OPMaLMM 06 opraHnsauumn nnu o pegepansHOM yupexgeHum
MeOMKO-CcoumarnbHON aKenepTusbl
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[I. KomdopTHOCTb yCcnoBui npegoctaBneHns ycnyr

[ll. JocTynHOCTb ycnyr ons MHBanvaos

IV. Jo6poxenaTenbHOCTb, BEXIMBOCTb pabOTHUKOB OpraHM3aumm v doeaeparnbHoro yupeaeHus
MeAMNKO-COLManbHOI KCNepTh3bl

V. yﬂ,OBJ'IeTBOpeHHOCTb yCrnoBunAMUM okasaHuda ycnyr

<1> Pasgenbl nnaHa OpMUPYIOTCA B COOTBETCTBUM C KPUTEPUAMM HE3ABUCUMOW OLIEHKM Ka4vecTsa,

ycTaHoBneHHbIMM 3akoHoMm Poccunckon depepaumm "OcHoBbI 3akoHogaTtenbcTBa Poccunckon depepaumm o

KynbeType", deagepanbHbiMi 3akoHamu "O_coumanbHon 3amte uHBanugos B Poccuiickon depepaunn”, "0OB6
non

OCHOBax oxpaHbl 300poBbs rpaxaaH B Poccuiickon ®enepauun”, "O6 obpasosanuu B Poccuiickon ®eagepaunn’, "
06 ocHoBax couunansHoro obcnyxmeaHus rpaxkgaH B Poccunckon ®egepauun'.

<2> padha "CBegeHuss 0 xode peanusauum mMeponpusTua" 3anonHaeTcs Ha oduuuanbHOM cante Ans
pasmMeLleHus nHdopmaumm o] rocygapcTBeHHbIX n MYHULMNAnNbHbIX yupexaeHuax B
WHOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MHTepHeT".
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	Постановление
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