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AL

"O 3awwuTe npas noTpebutenei

7 despana 1992 roga N 2300-1

POCCUNCKAA ®EOEPALINA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEWN

Cn1coK N3MEHSIIOLNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB oT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, ot 30.12.2001 N _196-93, o1 22.08.2004 N 122-93,
ot 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N _140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, ot 18.07.2011 N 242-93, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-93, ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
oT 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-3,
o1 31.07.2020 N 290-93, ot 08.12.2020 N 429-93, ot 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, ot 14.07.2022 N 266-93, ot 05.12.2022 N 478-93,
o1 04.08.2023 N 474-93)

HacTtosdwmn 3akoH perynupyeT OTHOLUEHWsl, BO3HMKAKOLME MeXAy noTpedbutensamu u U3roToBUTENSIMMU,
UCnonHMTENsIMK, MMNopTepamu, nNpogasBuamMu, BnagenbLamu arperatopoB MHdopMauun o ToBapax (ycnyrax)
npy npogaxe ToBapoB (BbIMONMHEHUM paboT, okKasaHuM YCNyr), yCTaHaBnvMBaeT MpaBa noTpebuTtenen Ha
npuobpeTteHne ToOBapoB (paboT, ycnyr) Hagnexawlero kadectsa W 6e30nacHbIX AnS XKU3HW, 300pPOBbA,
nMyLLecTBa NoTpebutenen n okpyxatoLLen cpeabl, nonyvyeHne nHdopmauum o ToBapax (paboTax, ycnyrax) u o6
NX N3roTOBUTENAX (MCMONMHUTENSAX, NpoAaBLax), O BragenbLax arperatopoB UHdopmaumm o ToBapax (ycnyrax),
MpOCBELLEHNE, TOCYOAPCTBEHHYIO M OOLLECTBEHHYIO 3aLUMTY UX MHTEPECOB, a Takke ornpefenser MexaHuam
peanu3auuy 3TuMX npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93, ot 29.07.2018 N 250-93)

OCHOBHblE NOHATUSA, ncnosib3yemble B HacToALlemM 3akoHe:

notpebutens - rpaxgaHwH, UMEKLWMN HaMmepeHue 3akas3aTb MM npuobpecTn nMbO 3akasblBaloLLWN,
npuobpeTaowmin unn ucnonb3ywmn ToBapbl (paboTbl, YCRyrn) WCKAYUTENBHO ONA MWYHBIX, CEeMEWNHbIX,
OOMALLUHUX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBNEHWEM NPeanpuHMMaTeNbCKON AeaTENbHOCTY;
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OpraHuM3auMsi He3aBUCUMMO OT €ee OpraHu3auuoHHO-NPaBoOBOM (OpMbl, a Takke
NMHAMBUAOYanNbHbIA NPeAnpUHUMaTENb, NPOM3BOASLLME TOBapbI ANS peanu3auum notpebutensam;
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

UCMONHUTENb - OpraHM3auMs He3aBUCMMO OT €€ OpraHU3auMOHHO-MPaBOBOWM (OPMbl, a TaKke
WMHOMBUAOYanNbHLI NpeanpuHUMaTENb, BbINOMHSOWME paboTbl MM OKasbiBawolmMe ycnyru notpebutensm no
BO3MeE34HOMY JOTOBOpPY;

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

npodaBel, - OpraHM3auusi HesaBUCMMO OT €€ OpraHu3auMOHHO-NPaBoOBOW OpPMbI, a Takke
WHAMBMAYANbHbIN NpeanpUHUMaTENb, peanuayoLne ToBapbl NOTpebuTensmM No 4OroBOpPY Kyniu-npoaaxu;
(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

absay ytpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unm obsisaTtenbHbIM
TpeboBaHNAM, NPegyCMOTPEHHLIM 3aKOHOM MO0 B YyCTAHOBNEHHOM UM MOPSAKE, UMM YCrOBUSIM Jorosopa (npu
MX OTCYTCTBMM WIIM HEMOJSIHOTE YCIOBMN OOLIYHO MpeabsBnsieMbiM TpeboBaHUAM), UK LEensam, Ans KOTopbiX
ToBap (pabota, ycnyra) Takoro poga OObIYHO UCMONb3YeTCH, UMK LEensM, O KOTOPbIX NpodaBel, (UCNONTHUTENDb)
6bln NOCTaBneH B M3BECTHOCTb MNOTPEOUTENEM MpU 3aKMHYEHUN AOroBOpa, Unn obpasuy u (Mnu) onnucaHuo npu
npogae ToBapa no obpasuy 1 (Mnu) No oNUcaHuio;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, ot 25.10.2007 N 234-03)

CyLLIEeCTBEHHbIA HegocTaTok ToBapa (paboTbl, ycnyru) - HEyCTpaHWMbIA HeOgoCTaTOK WIM HeJoCTaTok,
KOTOpPbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbIX PacXOAOB WKW 3aTpaT BPEMEHW, UMK BbISBNSAETCH
HEeOOHOKpPaTHO, NN NPOABNSAETCA BHOBb NOCIE ero yCTpaHeHus, unv apyrme nogobHble HeaoCcTaTky;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-D3)

©es3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboThl, ycnyru) ans XusHu, 340pOoBbs,
umyLLlecTBa noTpebuTens M OoKpyxatowen cpedbl NpU OObIYHBIX YCMOBUSAX €ro MCMOMNb30BaHWs, XPaHEHWs,
TPaHCNOPTUPOBKM U yTUNM3auun, a Takke 6e30nacHOCTL NpoLuecca BbINONHEHWsS paboTbl (Oka3aHusa ycnyru);

YMONTHOMOYEHHAA W3roToBMTENeM (NpoAaBLOM) OpraHv3aumMsi WM YMOSIHOMOYEHHbLI WU3roTOBUTENEM
(npogaBuoM)  MHOMBMAyanbHbIM  NpegnpuvHuMaTens (danee -  YMONHOMOYEHHas  OpraHuMsauus  Wnu
YMOSTHOMOYEHHbIN UHAMBUAYaNbHbLI NpeanpuHuMaTenb) - OpraHuM3auus, OCYLLIEeCTBNSAWLWas onpedeneHHyo
OesaTenbHOCTb, WNW  opraHusauus, cosgaHHas Ha TeppuTtopum Poccunckon ®Pepepaumm  U3rotoBUTENEM
(MpogaBuoM), B TOM 4uCNE MWHOCTPaAHHbIM M3roTOBUTENEM (MHOCTPaHHbIM MPOAAaBLOM), BbIMOMHAKOWMNE
onpeferneHHble OYHKLUMM HA OCHOBaHUWM JOroBopa C M3rotoButenemM (MpogasBLOM) M YMONHOMOYEHHbIE UM Ha
NPUHATME N yOoBneTBOpeHne TpeboBaHMi NnoTpebuTenen B OTHOLLEHMN TOBapa HEHaanexallero Kayecraa, nmbo
MHOVBMAYanbHbIA  NpeanpuHMMaTtenb, 3aperMcTpyMpoBaHHLI  Ha  TeppuTopun  Poccunckon ®degepaunn,
BbINOMHSAOLWMIA onpegeneHHble MyHKLUMM Ha OCHOBaHWWM O4OroBopa C U3rotoBuMTenem (Npogasuom), B TOM Yucre ¢
WHOCTPaHHbIM  M3roToBuUTENEM (MHOCTPaHHbIM MNpPOAAaBLIOM), W  YMNOMHOMOYEHHBIN MM Ha MpUHATUE U
yAoBneTBOpeHne TpeboBaHui noTpebuTener B OTHOLLEHUN TOBapa HeHaANexallero KauecTsa;

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

MMnopTep - OpraHMsaumsi He3aBMCUMO OT OpraHM3aLMOHHO-NPAaBOBON (OPMbI WU UHAUBUAYANbHbIN
npeanpvHMMaTenb, OCYLLECTBAKLWME UMNOPT TOBapa ANs €ro nocrneayollen peanusauuMum Ha TeppuTtopum
Poccuiickon ®epepaunm;

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

Bnagernew, arperatopa uHcgopmaumm o ToBapax (ycnyrax) (aanee - Bnageney arperatopa) - opraHmsauus
He3aBMCMMO OT OpraHuM3auMoHHO-NPaBoBON OPMblI NMBO MHAMBMAYANbHbLIA NpeanpuHMMaTenb, KOTOpble
SABNAOTCA BNagensLammn nporpaMmbl 415 9NeKTPOHHbIX BbIYUCAUTENBHbLIX MaLUMH 1 (UNKW) BNagensuaMmn canta u
(vnn)  cTpaHuubl canmta B MHAOPMAUUOHHO-TENEKOMMYHUKALUUOHHOW ceTu "VIHTepHeT" w©n  KoTopble
NpefoCTaBnAlT MOTPeOMTEN0 B OTHOLIEHUWM OMNpedeneHHoro ToBapa (ycnyrM) BO3MOXHOCTb OAHOBPEMEHHO
O3HaKOMWUTLCSA C MPeAnoXeHneMm npoAaBua (MCMOMHUTENS) O 3aKMioYeHWM [OoroBopa Kymnu-npodaxu ToBapa
(ooroBopa BO3ME34HOIO OKa3aHUs yCrnyr), 3akmnoyunTb C NPOAaBLOM (MCMOMHUTENEM) LOrOBOP KynnM-Npoaaxu
(ooroBop BO3ME3OHOrO OKa3aHWs YCryr), a Takke NPOM3BECTU MpedBapuUTENbHYI0 onnaTy ykasaHHOro Tosapa
(ycnyrn) nyTem Hanu4HbIX pacyeToB NGO nepeBofa AEHEeXHbIX CPeAcTB Brnafenbly arperatopa B pamkax
npuMeHsaeMbIX )opM Be3HanMyHbIX pacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbk 16.1 HacTosiwero 3akoHa u
depnepanbHbiM 3akoHoOM oT 27 noHs 2011 roga N 161-93 "O HaumoHanbHON NnaTexHon cncreme”.

(ab3au BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-03; B pea. PepepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Fnaea I. OBLWME NOJIOXEHUA
Crartbs 1. [lpaBOBOE perynMpoBaHue OTHOLUEHUM B 06/1acTu 3aliuThbl NpaB NoTpebuTtenen
1. OTHoweHus B ob6nacTM 3awuTbl npaB noTpebuTtenenm perynupytoTca [paxgaHCKMM  KOOEKCOM

Poccuickon ®egepaummn, HactoAwmMMm 3akoHOM, ApyrMmy degepanbHbiMWM 3akoHaMu (Janee - 3aKkoHbl) U
NPUHUMaEMbIMU B COOTBETCTBUM C HUMW MHLIMW HOPMaTUBHBIMU NPaBoBbLIMKU akTamu Poccuinckon ®egepaumu.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

(n. 1 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. lpaeutenbctBo Poccuiickon ®degepauum He BhpaBe nopyyatb dedepanbHbIM — opraHam
NCMNOMHUTENBHOW BNacTn NPUHMMaTh akTbl, CogepXallmMe HOpMbI O 3aluuTe npas noTpebuTenen.

MpasuTenbcTBo Poccunckon ®egepaunn Bnpaee M3gaBaTb AN notpebutensa v npogasua (M3roToBUTENs,
NCNOSNTHUTENS, YMONMHOMOYEHHOW OpraHmsaumMmM Wnu ynoriHOMOYEHHOIO0 MHAMBUAYANbHOrO npeanpuHuMmartens,
uMnopTepa, Bnagenbua arperatopa) npasuna, obsasaTenbHble NPy 3aKMYEHUN U UCMOMHEHMM My6NNYHbIX
O0roBOpoOB (4OroBOPOB PO3HWUYHOWM KYNNU-NPOAaXM, 3HeprocHabXeHus, JOroBopoB O BbINOMHEHUU paboT n ob
oKasaHuu ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHoOM oT 21.12.2004 N 171-93; B pea. PefepanbHoro 3akoHa ot 24.04.2020 N
144-93)

Ab63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbiv 3akoH oT 18.07.2011 N 242-03.
Crtartbs 2. MexxayHapoaHble goroBopbl Poccunckon ®egepauum

1. Ecnn mexgyHapoaHbiM goroBopom Poccuickon ®epepaumnm ycTaHOBMEHbI MHbIE MpaBuna O 3awuTe
npae notpebutenen, 4Yem Te, KOTOpPble MPELYCMOTPEHbI HACTOAWMM 3aKoHOM, MPUMEHSIIOTCS npaBwuna
MeXayHapOoAHOro 4orosopa.

2. PelueHnsa MexrocyapCTBEHHbIX OpPraHoB, MPUHATbIE HAa OCHOBaHWUM MOMOXEHUN MeXOYHapOoOHbIX
poroBopoB Poccunckon ®degepaumm B UX UCTONKOBaHUM, npoTuBopevawem KoHctutyummn Poccuiickon
depepaummn, He nognexaTr wucnonHeHuto B Poccunckon Pepepauuun. Takoe npoTMBopevMe MOXeT ObiTb
YCTaHOBMEHO B Mopsaake, onpeaeneHHoM defeparnbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)

Cratba 3. [IpaBo noTpebuTenen Ha NpocBeLLleHne B 0611acT 3aWMThbl NpaB NoTpebutenen

1. lMpaBo noTpebuTenen Ha npocBelleHne B obractu 3awutbl nNpas notpebutenen obecnedvBaeTcs
NoCpeaCcTBOM BKITHOYEHNS COOTBETCTBYIOLMX TpeboBaHui B hefeparnbHble rocygapcTBeHHble obpasoBaTernbHble
CTaHOapTbl M obpasoBaTernbHble MNPOrpaMMbl, @ Takke MOCPEACTBOM OpraHvM3auum CuUcTeMbl MHAOpMaLMK
noTpebutener o6 Mx NpaBax U 0 HEOBXOAMMbIX AENCTBUSIX NO 3aLUuUTe 3TUX NPaB.

(B pea. PegepanbHoro gakoHa ot 02.07.2013 N 185-93)

2. B uensax peanusauum npasa noTpebuTtenen Ha npoceelleHne B obnacTtu 3awmTbl Npas noTpebutenen
opraH rocyapCTBEHHOro Haa3opa OCyLLeCTBNsSeT hopMMpoBaHME U BeAeHWe OTKPbITOro M 06LLenoCTynHOro
rocyaapCTBEHHOro MHMOPMaLMOHHOrO pecypca B obnactu 3awutbl npaB noTpebuTenen, kayvectsa w
6e3onacHocTn ToBapoB (paboT, ycnyr) B nopsake, yctaHosneHHom lNpasutenscteom Poccuiickon ®epgepauun.
(n. 2 BBegeH PepeparnbHbiM 3akoHoM oT 11.06.2021 N 170-93)

CraTtbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. Mpoaaeey (McnonHuTenb) obsi3aH Nnepefatb NOTpedbuTento ToBap (BbINOMHUTL paboTy, okasaTb ycrnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTcyTCTBUM B OOrOBOPE YCMOBUW O KayecTBe ToBapa (paboTbl, ycnyrn) npogasey, (UCNONMHUTEND)
00s13aH nepepaTb NoTpebuTento ToBap (BbINOMHWTL pPaboTy, okasaTb YCNyry), COOTBETCTBYHOLWMIA OObIMHO
npegbsaBnsieMblM TpeboBaHMAM M NPUIOLHLIV ANS Uenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
00ObI4HO Mcnonb3yeTcs.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnn npopaBey (ncnonHuTenb) npu 3aknioyveHun porosopa Obin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHBIX Lensix npnobpeteHns ToBapa (BbINONHeHUs paboTkl, okasaHust ycryru), npogaseL]
(ucnonnuTens) obs3aH nepedatb NoTpedbuTento ToBap (BbIMOMHUTL paboTy, okasaTb YCnyry), NPUrO4HbIA AN
MCNonb30BaHUsi B COOTBETCTBUM C ATUMU LIENAMMU.

4. Mpw npoaaxe ToBapa no obpasuy u (Mnu) onncaHuio Npoaaeel, 06s3aH nepegaTb NOTpebuTento ToBap,
KOTOpbIN COOTBETCTBYET 00pasuy v (Unn) onucaHuio.
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"O 3awwuTe npas noTpebutenei

4.1. MNpw npogaxe oTAENbHbIX BUAOB TEXHUYECKM CITOXHBIX TOBAPOB C NMpeaBapuUTenbHO YCTaHOBIEHHbLIMU
nporpaMmamu  ans SMeKTPOHHbIX BbIMUCIUTENbHBLIX MalluMH noTpebuTtento obecneymBaeTcs BO3MOXHOCTb
ucnonb3oBaTb OTAENbHbIE BUAbl TEXHUYECKU CMOXHbIX TOBApPOB C MNpeaBapuUTenbHO YCTaHOBMNEHHbLIMU
nporpaMmamMu Afs 9MNeKTPOHHbIX BbIMUCAUTENbHbLIX MAalUWH, CTpaHaMu MNPOUCXOXAEHUS KOTOPbIX SBNSAKTCH
Poccuickaa ®egepauuns wnu gpyrue rocygapcrtea - uneHbl EBpasuiickoro akOHOMMYEcKoro cotosa. [lepeyeHb
OTAENbHbIX BUOOB YKa3aHHbIX TEXHWYECKM CITOXHBIX TOBApOB, MNOPAAOK COCTaBIIEHWSt U BeOEHUS [OepeyHd
nporpaMm [Ofis 9NEKTPOHHBbIX BbIYUCIAUTENbHLIX MAalUWH, CTpaHaMu MNPOUCXOXAEHUS KOTOPbIX SABMSAOTCS
Poccuiickas depepaumna nnu gpyrme rocyaapcrBa - YneHbl EBpasmMinckoro 3KOHOMUYECKOro COHo3a U KOTOpble
OOMMKHbl  ObITb MpefBapuTENbHO YCTAHOBMEHbI, M NOPAAOK WX MpeABapuUTENbHOM YCTAHOBKM, BKMHOYas
TpeboBaHus K OYHKLUMOHUPOBaHMIO, onpeaenstoTcs MNpasuTensctBoM Poccuiickon degepaumn.

lMpeoBapuTenbHO  YCT@HOBMEHHbIE  MPOrpaMMbl  AMS  SMEKTPOHHBIX  BbIYMCIAWTENbHBIX  MallvH,
ncnosnb3yemble NOTpedbMTENEM Ha OTAENMbHbIX BUAAX TEXHUYECKN CITOXHbIX TOBAPOB ANS A0CTyna K MHopmaumm
Ha canTax B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT", fomkHbl obecneymBaTe BO3MOXHOCTb
ncnosnb3oBaHna 6e3 AOMONHUTENbHBLIX HACTPOEK (MO YMOYaHUI0) NONCKOBOW CUCTEMbI, CTPAHOWN NPOUCXOXAEHNS
KoTopoi saBnsietcst Poccuiickas Pepepauma unv gpyrme rocygapcrsa - uneHbl EBpasvinckoro a3KOHOMUYeCKoro
colo3a, B nopsgke, ycrtaHoBreHHoM [lpaBuTtensctBoMm Poccuiickon ®egepauun. TpeboBaHMSA K yka3aHHOW
MOMCKOBOW CMCTEME 1 NMOPSO0K ee onpeaenenns yctaHasnmeatTcs MNpaButenbctBoM Poccunckon ®egepaumn.

MpeoBapuTenbHO  YCTAHOBMEHHbIE  MPOrpamMmbl  AfS1  SMNEKTPOHHbIX  BbIMUCAUTENbBHbLIX — MaLUWH,
ncnomnb3dyemble notpebutenem Ha OTOENbHbIX BUOAX TEXHUYECKU CITOXHBIX TOBApOB, OOJPKHbI B TOM 4uMcre
BKIIOYATb MpOrpaMMy Ans 3MEKTPOHHbIX BbIMMCIMTENBHBIX MaLUWH, KOTOpasd MpefHasHavyeHa Ans noucka,
npocMoTpa W nNpuOOpeTeHnss nporpaMMm OSIS  SMEKTPOHHbLIX  BbIMMCIUTESBbHBbIX MalWH, MPUMEHSIEMbIX
noTpeduTensiMm ¢ UCNONb30BaHNEM TEXHMYECKN CITOXHbIX TOBAPOB (fanee - eAuHbIA MarasvH NpUIoXeHun), n
PYHKLUNOHNPOBAHNE KOTOPOWN OCYLLECTBISIETCA C Y4€TOM OCHOBHbIX MPUHLIMNOB, YTBEPXAAEMbIX heaepanbHbIM
OpraHoM WCMONTHUTENbHOM BRAcTU, OCYLLECTBAAIOLWMM PyHKLUM NO BbipaboTKe U peanusauumn rocyaapcTBEHHOM
MOMUTUKA N HOPMAaTMBHO-NPABOBOMY PEryNMpoOBaHuMio B cdepe MHPOPMaUMOHHbIX TexHonormn. depepanbHbli
OpraH MCMOMHUTENBbHOM BMNAacTW, OCYLUECTBSIOWMA PyHKUUM NO BbipaboTke M peanu3auumv rocyaapCTBEHHOW
NONMUTUKA W HOPMAaTUBHO-MPABOBOMY PEryNMpPoOBaHMIO B cdepe MHAOPMALUNOHHBIX TEXHOSMOrMI, Takke
yTBEPXXAAET MepeyeHb MporpaMM [Ansi SMEKTPOHHBLIX BbIYUCIIUTENbHBIX MalUWH, pasMellaemMblX B eOWHOM
MarasuHe NpunoXxeHumn B obs3aTensLHOM Nopsigke.

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 14.07.2022 N 266-93)
(n. 4.1 BBegeH ®enepanbHbiM 3akoHoM oT 02.12.2019 N 425-03 (pea. 22.12.2020))

5. Ecnu 3akoHamMy MnvM B yCTAHOBIEHHOM MMM Nopsiake NpenycMoTpeHbl obsizaTernbHble TpeboBaHus K
ToBapy (paboTe, ycniyre), npogasey, (ucnonHuTens) obsa3aH nepegatb noTpebutento ToBap (BbINONHUTE paboTy,
oKasaTb YCryry), COOTBETCTBYHOLLNIA 3TUM TpeboBaHMsAM.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. [MpaBa wu o6sA3aHHOCTM u3rotoBuTensa (MCNONMHUTENs, npogdaBua) B obGnacTtu
YCTaHOBJIEHUA CPOKa CIyXObl, CpoKa rogHoOCTM ToBapa (paboThl), a Takke rapaHTUMHOrO CpoKa Ha ToBap
(pabory)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIN A8 ONIMTENBHOrO MCNOMb30BaHNUs, M3roTOBUTESNb (MCMOMHUTEND)
BMpaBe ycTaHaBNMBaTb CPOK CNyxDObl - Nepmog, B TeYeHMEe KOTOPOro U3roToBuTemNb (MCNOMNHUTENDB) 065A3yeTcs
obecrneunBaTb MOTPEOUTENIO BO3MOXHOCTb WCMONMb30BaHUA ToBapa (paboTbl) MO Ha3HAYEHMIO U HECTU
OTBETCTBEHHOCTb 3a CYLIECTBEHHble HeJOoCTaTKM Ha OCHOBaHMM NyHKTa 6 ctatbl 19 n nyHkta 6 crtatbu 29
HacTosero 3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

2. WNsrotoButenb (ncnonHutesnb) obsi3aH ycTaHaBNMBaATb CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Mofib30BaHKs, B TOM 4YMCIe KOMMMEKTYLWNX M3aenui (getanen, y3roe, arperaToB), KOTOpble MO UCTEYEeHUM
onpefeneHHoro nepuoga MoryT nNpeacTaBnsaTh ONACHOCTb AN XKU3HU, 300POBbsi NOTPebUTENS, NPUYMHATL Bpes
ero MMyLLEeCTBY UK OKpY)XatoLLen cpeae.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHUCTSATLCA eanHULAMUN BPEMEHW, a TakKe MHbIMU eauHULaMM
n3MepeHust (KUNoMeTpaMu, MeTpamu U MNPoYMMM eauHULaMuM U3MepeHust ucxoas u3  yHKLUMOHAmNbHOro
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) : 15.04.2024
"O 3awuTe npaB noTpebutenen"” plne conpanern: 1504

HasHayeHusi ToBapa (pesynbTata paboTbl)).
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

4. Ha npoaykTbl nuTaHus, napoMepHO-KOCMETUYECKUE TOBapbl, MeAUKAMEHTbI, TOBapbl ObITOBON XUMMUK
N VHble NofoGHbIe ToBapbl (paboTbl) M3roTOBUTENbL (MCMONMHUTENBL) 00513aH yCTaHaBnMBaTb CPOK FOAHOCTU -
nepuog, No UCTe4eHUM KOToporo Toeap (paboTa) cumtaeTcs HENPUrogHbIM A4S UCMONb30BaHMSA MO HA3HAYEHUIO.
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

5. MNpogaxa ToBapa (BbIMNONHEHWE PaboTbl) MO UCTEYEHUU YCTAHOBEHHOIO CpOKa rOAHOCTM, a Takke
TOoBapa (BbIMONHeEHNe paboTbl), HA KOTOPbIA AOMKEH ObITb YCTAHOBMEH CPOK rOAHOCTW, HO OH He YCTaHOBIEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

6. MsroToBuTenb (MCNONHUTENL) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUINHbLIN CPOK - Nepuog, B
TeYeHne KOTOporo B crnyvae obGHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (UCMOMHUTEND),
npodaBsel, YMNOMHOMOYEHHas OpraHuWsauuMs WM  YNoNHOMOYEHHbI WHAMBMAYalbHbIA  NpeanpuHUMaTenb,
nmnopTtep obs3aHbl yooBNeTBOpUTbL TpeboBaHusa noTpedbutens, ycTaHoBNeHHble cTaTbamun 18 1 29 HacToswwero
3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToBuTEnb BrnpaBe MPUHSATL 0053aTeNbCTBO B OTHOLLUEHWW HELOCTaTKOB TOBapa, OBGHApYXEHHbIX Mo
NCTEYEHNM YCTaHOBIEHHOMO UM rapaHTUIHOIO CpoKa (AoNoNHUTENBbHOE 006s3aTeNbCTRO).
(ab3au BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopaepxaHune O0MONHUTENbHOrO 00s13aTenbCTBa U3roTOBUTENS, CPOK AEUCTBUS Takoro obsizatenbcTBa U
NOPSIAOK OCYLLECTBMNEHNS NOTPebUTENEM NpaB No TakoMy 00s13aTENbCTBY ONPEAensoTCS M3rOTOBUTENEM.
(ab3au BBegeH PenepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

7. MNpopaBeL, BNpaBe yCTaHOBUTb HA TOBap rapaHTUNHBIA CPOK, ECININ OH HE YCTAHOBIEH N3rOTOBUTENEM.

Mpopaeel BnpaBe MNPUHATL 06A3aTeNbCTBO B OTHOLIEHUWM HEAOCTATKOB ToBapa, OGHapyXeHHbIX Mo
NCTEYEHUN FapaHTUINHOIO CPOoKa, YCTAaHOBIIEHHOIO M3rOTOBUTENEM (OOMOSNTHUTENIbHOE 06513aTENbCTBO).

CopepxaHve [ONOMHUTENBHOrO 00s3aTenbCcTBa MNpofasLa, CPOK OEWCTBUSI Takoro obsizaTenbcTBa M
MOPSAOK OCYLLECTBIEHUS NOTpebuTenem npaB MO TakoMmy 006S3aTenbCTBY OMPEAEnsitoTCs OOrOBOPOM MeEXAy
noTpebutenem n NpoaaBLOM.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3rotoBuTenb (NpogaBeL,) HECET OTBETCTBEHHOCTb 3a HeJOCTaTKu ToBapa, OOHapyXeHHble B TeYeHUe
CpoKa OeNCTBUA OOMNONMHUTENbHOrO obsA3aTenscTBa, B COOTBETCTBUM C ab3alem BTOpbIM MyHKTa 6 ctatbn 18
HacToslLero 3akoHa, a nocrne OKOH4YaHUs cpoka AeNCTBUS AOMNONTHUTENBHOIO 00s3aTENbLCTBA - B COOTBETCTBUN C
NyHKTOM 5 cTatbk 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH ®egepanbHbIM 3akoHoM OT 21.12.2004 N 171-$3)

Cratba 6. OO6s3aHHOCTb M3roToBUTENsl 06ecneyYnTb BO3MOXHOCTb peMOHTa U TexXHU4eckoro
OﬁCﬂy)KVIBaHVIﬂ TOoBapa

N3rotoButenb 06sa3aH obecneynTb BO3MOXHOCTb MCMONb30BaHUSA TOBapa B TEYEHME ero cpoka Crnyobl.
[nsa aton uenu usrotoBuTens obecneynBaeT PEMOHT U TeXHUYECKoe OBCrnyXMBaHMe TOBapa, a TakKe BbIMyCK U
NMocTaBKy B TOProBble U PEMOHTHbIE OpraHn3aLumn B HEOBXOAMMBIX ANA PEMOHTA U TEXHUYECKOro obcnyxnBaHns
obbeme M accopTMMeHTe 3anacHblX YacTeW B TeyeHue Cpoka MPOM3BOACTBA TOBapa M MOCMNe CHATUA ero C
NPON3BOACTBA B TeUEHME Cpoka Cryx0Obl ToBapa, a Mpu OTCYTCTBMM TaKOrO CPOKa B TeYeHue AecCHATU NeT COo AHA
nepeaayv ToBapa notpeburento.

Crtatbs 7. lpaBo noTpebutens Ha 6e3onacHOCTbL ToBapa (paboThl, ycnyru)
1. Motpebutens vmeeT npaBo Ha TO, 4YTOObLI TOBap (paboTa, ycnyra) mMpu OGbIYHbLIX YCMOBUSX €ro

MCNoJNb30BaHUA, XpaHeHudA, TpPaHCNOPTUPOBKM W yTUNnUsauunn Obin  GesonaceH ANS  KU3HWU, 300p0oBbA
I'IOTpe6VITeJ'IFI, 0pr>|<arou.|,el7| cpelbl, a TakKkKe He NnpuyinHAn Bpen uUMyLlecTBy I'IOTpe6VITeJ'IF|. TQe6OBaHI/IFI,
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

KoTopble AoMmkHbI obecnednBaTh 6e3onacHOCTb ToBapa (paboThl, YCyr) Ans XU3HU U 340POBbs NOTPEOUTENS,
OKpyXXaloLLlel cpefbl, a Takke MpedoTBpalleHME NPUUMHEHUS Bpeda MMYLLecTBY noTpebuTens, aBnstoTcs
0b6s13aTeNbHBIMU 1 YCTAHaBNMBAIOTCS 3aKOHOM UMK B YCTAHOBMEHHOM UM NOpsigke.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoBuTenb (McnomHutens) obsizaH obecneumBaTtb OGe3onacHocTb ToBapa (paboTbl) B TeveHue
YCTaHOBIEHHOro Cpoka Ccnybbl NnM cpoka rogHocTV ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatb 5 HacToswero 3akoHa M3roToBUTENb (UCMOSMHUTENb) He
ycTaHoBWN Ha ToBap (paboTy) cpok cnyx0Obl, oH 06s3aH obecneuntb 6e3onacHoCTb ToBapa (paboTbl) B TeveHue
OecsaTn neT co AHA nepefayn ToBapa (paboTkl) noTpebutento.

Bpen, NPUYMHEHHBIN >KWU3HW, 340POBbLID WM MMYLIECTBY MNOTpebuTens Bcneacteume HeobecneyeHus
©esonacHocTu ToBapa (paboThl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUMN CO CTaTbeln 14 HacToswero 3akoHa.

3. Ecnu ans 6e3onacHoCTM ucnonb3oBaHns ToBapa (paboTkl, yCryru), ero XpaHeHusl, TPaHCMOPTUPOBKU U
yTunusaumm Heobxoammo cobnoaaTth cneunanbHble nNpaBuna (ganee - npaswa), U3roToBUTENb (MCMOSNHUTEND)
065a3aH ykasaTb 3TV MpaBuna B CONPOBOAUTENBHOW LOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOW MMM MHbIM CMOCOBOM, a npogaBsel, (MCnonHUTEenNb) 0683aH AOBECTM 3TW NpaBuna Ao CBeaeHus
notpedutens.

4. Ecnn Ha TOBapbl (paboTbl, yCnyrM) 3aKOHOM MWNW B YCTAHOBMEHHOM WM MOPSAKE YCTaHOBIMEHbI
obsAsaTencHble TpeboBaHus, obecneumBarowme ux 6e30NacHOCTb ANS KWM3HW, 340pPOBbS NOTpebuTtend,
OKpy>KaloLLen cpefbl U NpefoTBpalleHe NpUYNHEHNs Bpeda UMyLLEecTBY NoTpebutens, COOTBETCTBME TOBApOB
(paboT, ycnyr) ykasaHHbiM TpeboBaHWAM noanexut obsisaTenbHOMY MOATBEPXOEHUIO B MOpsiake,
NpefyCMOTPEHHOM 32KOHOM W MHbIMW NPaBOBLIMU aKTaMMU.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

He ponyckaeTtca npogaxa ToBapa (BbiNonHeHWe paboTbl, OkasaHue ycryru), B TOM 4Yucne UMMNOPTHOro
ToBapa (paboThl, ycnyru), 6e3 nHdopmaumm o6 obsisaTensHOM NOATBEPXKAEHUM €0 COOTBETCTBUSI TpeboBaHMAM,
yKa3aHHbIM B NMyHKTe 1 HAacToOsILLEN CTaTbMy.

(n. 4 B pea. PepepanbHoro gakoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcsa npoga)ka ToBapa, B TOM YMcre UMNOPTHOro ToBapa, CoaepaLlero nHgopmauuio, 3a
pacnpocTpaHeHue KOTopoKr NpegycMoTpeHa aaMUHUCTPaTUBHAA U YronoBHAas OTBETCTBEHHOCTb.
(n. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 05.12.2022 N 478-03)

5. Ecnn ycTtaHoBneHo, 4To npu cobniogeHun noTpedbuTenem yYCTaHOBMEHHbIX MPaBWI MCMONb30BaHUS,
XpaHEeHWs UM TPaHCMOPTMPOBKM ToBapa (paboThbl) OH NPUYMHSAET UMM MOXET NPUYMHUTL BPEA KU3HU, 300POBbLIO
N  UMYyLlecTBY MOTpPebuTens, oOkpyxatwen cpege, W3rOToBUMTENb (MCMOMHMTENb, nNpoAaBel) 06s3aH
He3amMennMTenbHO MNPUMOCTAHOBUTL €ro MPOM3BOACTBO (peanu3aumio) OO YCTpaHeHusi NpuUYMH Bpeda, a B
HeOOXOAMMbIX CIyyasix NPUHATE MepbI MO U3BbATUIO ero N3 obopoTa 1 0T3bIBY OT NOTpebutens (noTpeduTtenen).

Ecnu npyvunHbl Bpega ycTpaHuTb HEBO3MOXHO, U3rOTOBUTESNb (MCNONHUTENL) 0683aH CHATbL Takon ToBap
(paboty, ycnyry) ¢ npoussoactsa. [1pn HEBbINONHEHUWM M3rOTOBUTENEM (MCMONHWUTENEM) 3TON 06A3aHHOCTH
YMONIHOMOYEHHbBIN hefepanbHbIi OpraH UCNOSIHUTENbBHOW BMacTu NpUHMMAaeT Mepbl MO OT3bIBY Takoro Toeapa
(paboThkl, ycnyrn) ¢ BHYTPEHHETO pbIHKA M (UNK) OT NoTpebutenst unm noTpebutener B nopsake, yCTaHOBIEHHOM
3akoHogaTenbcTBoM Poccuickon degepaumm.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKM, NPpUYNHEHHbIE I'IOTpe6VITeﬂ}O B CBA3M C OT3bIBOM TOBapa (pa6OTbI, yCJ'IyFI/I), noanexart
BO3MELLEHNIO N3rotoBuTeNIem (I/ICI'IOJ'IHI/ITeJ'IeM) B MOSTHOM Q0beme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH ot 21.12.2004 N 171-03.

Cratbs 8. NpaBo noTpe6uTtensa Ha uHcopmauuo 06 usrotoBuTene (McnonHuTene, npoaasue) U o
ToBapax (paboTax, ycnyrax)

1. MoTtpebuTtenb BnpaBe notpeboBaTb NpegocTaBneHNss HEOBXOAMMON M OOCTOBEPHON MHGopmaumm o6
nsrotoBuTene (McnonHuTene, Npoaasue), pexmme ero paboTbl 1 peannsyembix UM ToBapax (paboTax, ycnyrax).
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

2. YkasaHHas B nyHkTe 1 HacTosiwen cratbu MHpopmaums B HarnsgHonm u 4oCcTynHou hopme 4OBOAUTCS
00 cBedeHus noTpebutenen nNpu 3akmyYeHUn OOroBOPOB KyMnu-Npoaaxky U AOroBOPOB O BbINOSIHEHUWM paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMW B OTAENbHbIX chepax obcnyxmBaHua noTpebutenemn, Ha PyCcCKOM
A3blKke, a AOMOMHUTENbHO, MO YCMOTPEHUIO U3roToBUTENs (MCMONHWUTENs, npoAaBua), Ha rocyAapCTBEHHbIX
a3blkax cy6bekToB Poccunckon ®enepaumm n pogHbeix a3bikax Hapogos Poccunckon ®enepavumu.

3. YNomnHOMOYeHHas opraHus3auusa Wnm YnosIHOMOYEHHbIN WHAMBUAYANbHbLIN NpeanpuHMMaTens Mo
TpeboBaHMo notpebutenss obA3aHbl NpPegoCTaBUTb MOATBEPXKAEHME CBOMX MOSIHOMOYUA, BbITEKAKOLMX W3
3aKMYEHHOro UMK JOroBopa € U3roToBuTEnem (NpoaasLIOM).

(n. 3 BBeaeH ®efeparnbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratbsa 9. UHdopmauma o6 nsroroBurtene (McnonHuTene, npoaasue, BnagesnbLe arperaTtopa)
(B pea. PegepanbHoro gakoHa ot 29.07.2018 N 250-$3)

1. MN3rotoBuTenb (McnonmHuTenb, npogaeel) obsisaH OOBeCTU OO CBeAdeHus noTpebutens dupmeHHoe
HaumeHoBaHWe (HaMMeHOBaHWE) CBOEW opraHM3auMn, MecTO ee HaxoXAeHWusi (agpec) U pexum ee paboThbl.
MpoaaseL, (MCNonHUTENb) pa3MeLLaeT ykazaHHY MHOpPMaLIMIO Ha BbIBECKE.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButens (McnonHuTenNb, NpoAaBeLl) - MHAMBMAOYamNbHbIN NpeanpuHMMaTens - JOIKeH NpeaocTaBuTb
noTpebuTento MHMOPMaLUMIO O rocydapCTBEHHON perucTpauMn M HavMeHOBaHUM 3aperucTpupoBaBLUEro ero
opraHa.

WNarotoButens (npodaseu) obs3aH goBecTn OO0 cBedeHus noTpebutend gupmMeHHoe HaummeHoBaHue
(HaumeHOBaHWE), MeCTO HaxoXAeHus (agpec) M pexuMm paboTbl YMNONMHOMOYEHHOW OpraHuM3auum unm
YMNONIHOMOYEHHOro MHANBUAYanNbHOro NpeanpuH1UMaTens.

(ab3au BBeageH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.1. YNOMHOMOYEHHas opraHu3aums Unu ynonHOMOYEHHbIA MHAMBMAYaNbHLIN NPeanpuHMMaTens B cry4vae
obpalleHns notTpebutensa obs3aHbl 4OBECTU 0 ero cBefAeHns uHgopmMauumio o cebe n nsrotosutene (NpogasLe)
(dboupmeHHOEe HavMMeHoBaHWe (HaMMeHOBaHWE), MECTO HaXOXAeHWs (agpec), pexvum paboTbl, rocyaapCTBEHHbIN
PEerMcTpaumoHHbIA HOMEpP 3anMcy O CO34aHuN IPUAMYECKOro nuua, paMunumio, MMs, 0T4ECTBO (ecnn nmeeTcs),
rocygapCTBEHHbIA PErnCTPaLMOHHbIA HOMEP 3anuMcu O roCy4apCTBEHHOW peructpauumn uamyeckoro nuvua B
KayecTBe WHAMBMAYaNbHOrO npegnpvHumMaTens). YMNOMHOMOYEHHas opraHmsauus unmM  YynosriIHOMOYEHHbIN
MHAMBKMAOYyanbHbLI NpeanpuHUMaTtens BrnpasBe [OOBeCTUM [0 CBeAeHus notpebutenen uHdopmaumwo o cebe
nocpeacTBoM ee pasMellleHUs Ha CBOEM calTe B UH(POPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT",
uHcdopmaumto 06  um3rotoBuTene (NpodaBue) MNOCPEACTBOM  pa3MeELLeHWss Ha CBOeM  cawTe B
WH(OPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu  "VIHTepHeT" CCbIMKM Ha CTpaHuuy canta WsrotoButens
(mpogaBua) B WMHG(OPMAUMOHHO-TENEKOMMYHUKAUMOHHON ceTu "WHTepHeT", cogepxaluyto MHdopmauuio 06
nsrotosuTene (npogasue).

(n. 1.1 BBegeH dPepepanbHbIM 3akoHoM oT 29.07.2018 N 250-93)

1.2. Brapgeney arperatopa 00s13aH [OOBecTM [0 cCBefdeHus notpebutenen uHdopmaumio o cebe wu
npogdaBue (ucnomnHutene) (bUpMEHHOE HaMMeHOBaHWEe (HaMMEHOBAaHWE), MECTO HaxoXOeHus (afapec), pexum
paboTbl, roCyaAapCTBEHHbIN PErMCTPALMOHHBIA HOMEP 3anMcy O CO3A4aHuMK PUaUYeckoro nuua, hammnuo, nvs,
OTYECTBO (€ECNnN NMeeTCs), FOCYAapCTBEHHbIA PErMCTPaLNOHHbI HOMEP 3anucu O rocygapCTBEHHON perncTpaunm
hn3MYeckoro nuua B kavyecTBe MHAMBUAYANbHOrO MpeanpuHUMaTens), a Takke o6 UMerLwmnxca M3MeHeEHUsX B
ykasaHHon nHdopmaummn. Bnagenew arperatopa JoBoauT A0 cBefeHus notpebutenen uHdopmaumo o cebe u
npogasue (UCNOMHMTENE) MNOCPEACTBOM €€ pasMELleHuMsl Ha CBOMX cawTe u (Mnu) cTpaHuue canTa B
MH(OPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn  "HTepHeT". WHdopmauuio o0 npogaBue (UCNonHuTene)
BMnagernevy arperatopa Brnpase JOBECTU OO cBedeHus noTpebutenen nocpeacTBoM pasMeLleHns Ha CBOUX canTe
n (unn) crTpaHuue camta B WHMOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTu "WHTepHeT" ccbifMkn Ha cawt
npoaasua (ucnonHutens) B UHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT".

(n. 1.2 BBegeH ®enepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. MNpopasey (McnonHuTenb) obs3aH NpegocTaBUTb Briagenbly arperatopa M pasmMecTuTb Ha CBOEM
canTte B WHMPOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "VIHTepHeT" (MpyM ero Hanmuumm) [OOCTOBEPHYHO
nHdopmaumio o cebe, ykazaHHyo B NyHkTe 1.2 HacTosen cTaTbu. B cnyyae, ecnu nmeoTcs N3MeHeHNs B Takow
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024
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nHdopmaumm, npoaasel, (MCNoNHUTENb) 00653aH B Te4eHne ofHOro pabo4vero OHA C MOMEHTa BHECEHUS B Hee
M3MeHeHU coobwmnTe Briagenbly arperatopa 06 3TMX WM3MEHEHWsIX U pas3MecTUTb WX Ha CBOEM CcanTe B
MHOPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTh "UHTepHeT" (Npu ero Hanuuum). Brnageney arperatopa ob6s3aH
BHECTU 3TU M3MEHEHUs B MHopMauMio O npoAaBue (UCnonHUTENe) B TeYeHne ogHoro paboyero gHs, ecnu
pasmelleHne ykasaHHON nHopMaLMM OCYLLECTBNSAETCA Ha canTe BrnajenbLa arperatopa v (Mnu) ero ctpaHuue
caunTta B MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "NHTepHeT".

(n. 1.3 BBeaeH ®enepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2. Ecnu Bua 0esTenbHOCTU, OCYLLECTBMSIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM), NOANEXUT
NWUEH3NPOBAHNIO U (UNN) UCMONHUTENb MMEEeT roCyNapCTBEHHYIO aKKkpeauTauuioo, 40 cBeaeHus notpebutens
[OImkHa ObITb JoBeAeHa MHOpMaUnst O BUAE AEeATENbHOCTM M3roTOBMTENS (MCMONHUTENS, NpoAasLa), HoMepe
NUUEH3Mn 1 (UNM) HOMepe CBUAETENbCTBA O FOCYAapCTBEHHOW akkpeauTaumu, cpokax AEWCTBUSI yKa3aHHbIX
nuueHsun u (MnNu) cBnaeTenbCTBa, a Takke MHdopmauus o6 opraHe, BblAaBLIEM yKa3aHHblE NULIEH3UIO U (MNn)
CBMOETENbLCTBO.

(n. 2 B pea. PegepanbHoro gakoHa ot 16.10.2006 N 160-$3)

3. WHdopmauus, npegycMoTpeHHas nyHkTamu 1 m 2 HacTodwen ctaTbl, AOMkHa ObiITb AoBedeHa Ao
cBefieHus noTpebuTenen Takke MNpU OCYLLECTBMEHUM TOProBnK, ObBITOBOrO M WHbLIX BUAOB O6GCNy>XMBaHUSA
notpebutenern BO BPEMEHHbIX MOMELLEHMAX, HA sipMapKax, C JIOTKOB U B APYrUX Cry4vasix, ecrn TOpProens,
ObITOBOE U MHble BUOblI 0OCNyXMBaHUS NOTpebuTenen ocyLecTBAIOTCA BHE MOCTOSIHHOIO MeCTa HaxOoXOeHus
npogasua (McnonHuTens).

Crartbs 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonHutenb, npogaBel) o00s13aH CBOEBPEMEHHO MNPEAOCTaBMATb MNOTPedUTENto
HeobXxoQMMYy0 U [OCTOBEPHYIO MHpOpMaLMo 0 ToBapax (paboTax, ycnyrax), obecneunBatoLlyo BO3MOXHOCTb UX
npasunbHOro Bblbopa. o oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb UM cnocobbl JoBeaeHus
nHdopmaumm oo notpebutens yctaHaenmeatotcs [MpaButenscTBom Poccuiickon ®enepauun.

2. IHbopmaums o ToBapax (paboTax, ycnyrax) B 00s3aTenbHOM Nopsigke AOIMKHA coaepaTb:

HaVMEHOBaHNE TEXHUYECKOro perfiameHTa Unu MHoe YCTaHOBMEHHOE 3aKoHoAaTenbCTBOM Poccuickon
denepaumMn 0 TEXHWYECKOM perynupoBaHuM U cBuAETeNbCTByloWee 06 obsisaTenbHOM MOATBEPXKAEHMM
COOTBETCTBMS TOBapa 0603HaueHuE;

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnst 06 OCHOBHbIX MOTPEOUTENBLCKUX CBOMCTBAxX TOBapoB (paboT, ycnyr), B OTHOLUEHUN MPOAYKTOB
NUTaHWsi CBEAEHUS O cocTaBe (B TOM 4MUCEe HaMMEHOBAHWE WCMOMb30BaHHbLIX B MPOLECCE W3roTOBIEHUS
NPOAYKTOB NUTaHUS NULLIEBLIX J00aBOK, BUOMOrM4yeckn akTUBHbIX 406ABOK, MHCpOPMALUUS O HAaNUYUKU B NPOAYKTax
NMUTaHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM FEHHO-MHXEHEPHO-MOANMULMPOBAHHbBIX OPraHu3moB, B
crnyyae, ecnv cogepXaHue ykasaHHbIX OpraHM3MOB B TaKOM KOMMOHEHTE cocTaBnseT Gonee AeBATU AECATbIX
npoLeHTa), NULLEBON LIEHHOCTW, HasHayeHuu, 06 YCrnoBusIX NMPUMEHEHUS U XpaHEHUs NPOOYKTOB MUTaHUs, O
cnocobax M3roToBrneHus rotToBbix 6ntog, Bece (00beme), Aate 1 MecTe U3rOTOBMEHUS U YNaKOBKK (pacchacoBKm)
NPOAYKTOB MWUTaHWsSl, a TaKKe CBEeAEHMS O MpPOTUBOMOKA3aHMAX AONA WX MNPUMEHEHWUs MNpU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboT, ycnyr), WHGoOpMauua O KOTOpbIX [OJPKHA cogepXaTb
NMPOTUBOMOKA3aHUA OJ19 MX MPUMEHEHUA MNpu OTAENbHbIX 3aboneBaHusx, yTBepxgaeTtca [lpaBuTenbLCTBOM
Poccuiickon ®epepauuu;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsax u ycrnosusi npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4ucre Mpu onfate ToBapoB
(pabort, ycnyr) yepes onpeaeneHHoe BpeMs Mocre nx nepegayu (BbINOSIHEHWS!, OKa3aHus) NoTpebuTento, NosHyo
CyMMYy, NOAnexallyto BbinnaTe notpedbutenem, n rpaduk noraweHms 3ToM CyMMBb;

(B pea. PenepanbHoro gakoHa ot 21.12.2013 N 363-$3)

rapaHTUHbIA CPOK, ECIN OH YCTAHOBIEH;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus aeKTUBHOro 1 6e3onacHoro Mcnosib3oBaHnsa ToBapos (paboT, ycnyr);
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

MHopmaunto 06 3HepreTMyeckon 3GdEKTMBHOCTU TOBApPOB, B OTHOLUEHMM KOTOPbIX TpeboBaHue O
HanUuMM Takon MHdoOpMaUUn onpeneneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 aHeprochepexxeHun n o
NOBbILLIEHMN 3HEPreTU4eckon apEKTUBHOCTY;

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 23.11.2009 N 261-93)

CpPOK Cny0bl MMM CPOK TroOQHOCTM TOBApOB (paboT), YCTAHOBMEHHbLIA B COOTBETCTBMM C HACTOSLLUM
3akoHOM, a Takke CBefeHuWss 0 HeobXoAuMbIX OEWCTBUSAX NoTpebutens MO WCTEYEHUU YKa3aHHbIX CPOKOB WU
BO3MOXHbIX MOCNEACTBMAX MPU HEBLIMNONIHEHWM TakuUX OEWCTBUW, ecnu ToBapbl (paboTbl) MO UCTEYEeHUM
yKa3aHHbIX CPOKOB NpeACTaBnsitoT ONacCHOCTb AN XKWU3HW, 300POBbsi U UMYLLLECTBa NOTPebuTens nnm cTaHoBATCS
HEeNpUroaHbIMU AN UCMOMb30BaHWSA MO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHus), PUPMEHHOE HauMeEHOBaHWE (HaMMEHOBaHWE) U3roToBUTENs (MCNOMHUTENS,
npogasua), YMNOMHOMOYEHHOW OpraHu3auum wnn YNONHOMOYEHHOro MWHAMBUAYaNbHOrO npeanpuHuMmartens,
uMnopTepa;
(B peq. ®PenepanbHoro zakoHa ot 25.10.2007 N 234-$3)

nHpopmaumio 06 obsAzaTensHOM MNOATBEPXKOEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacTosWwero 3akoHa;
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

MHGOPMaLMIO O MpaBuIax NPOAaXu TOBAPOB (BbINOMHEHNUSA paboT, okasaHus YCnyr);

yKka3aHMe Ha KOHKpPeTHoe N1Lo, KoTopoe ByAeT BbIMOMHATL paboTy (OkasbiBaTb ycnyry), U MHopmauumo o
HEM, ecnv 3TO UMEET 3Ha4YeHne, UCXOANA U3 XapakTepa paboThl (ycryru);
(ab3au BBegeH PenepanbHbiM 3akoHoM OT 17.12.1999 N 212-93)

yKasaHue Ha ucnonb3oBaHve OHOrpamMM Mpu OKa3aHWW pasBrekaTeNbHbIX YCAyr WCMAOSHUTENSAMM
My3blKanbHbIX NPON3BEAEHUN.
(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembii notpebutenem ToBap Obln B ynoTpebneHuy Mnm B HEM YCTPaHANCA HeJocTaTok
(HepocTaTku), noTpebuTento gomkHa BbITb NpegocTaBneHa MHgopmMauus 06 aTom.

3. WHdopmaumsi, npenycMOTpeHHas MyHKTOM 2 HacToswen cTaTbl, AOBOAWUTCA [0 CBEAEHUS
notpedbutenen B TEXHUYECKOM OOKyMEHTauuwu, npunaraeMon Kk TtoBapam (paboTtam, ycryram), Ha STUKETKax,
MapKMPOBKOW UITM MHBIM CNOCOBOM, NMPUHATBIM ANSA OTAENbHbIX BUAOB ToBapoB (pabot, ycnyr). MHdopmauusa ob
o6s13aTeNbHOM MOATBEPXKAEHUM COOTBETCTBMS TOBApOB MpeACcTaBnsieTcs B Mopsake M cnocobamu, koTopble
YyCTaHOBIEHbI 3aKkoHOAaTeNbCTBOM Poccuickon degepaumm 0 TEXHUYECKOM pPEryniMpoBaHimn, U BKOYaeT B cebs
CBeleHMs1 O HoMepe [OKyMeHTa, MOATBEPXKOAMLEro Takoe COOTBETCTBME, O CPOKE ero AewctBuss n ob
opraHu3aumm, ero BblgaBLUEN.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ab63ay yTpatun cuny. - PegepanbHblii 3akoH ot 21.12.2004 N 171-$3.
Cratbs 11. Pexxkum paboTbl NnpoaaBua (MCNonHUTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULUUNANBHbLIX OpraHM3auuin TOproenun, O6bITOBOrO U MHbLIX BUOOB
obcnyxmBaHust notpebutenen ycTaHaBnMBaeTCA MO PELUEHUIO COOTBETCTBEHHO OpPraHoB WCMOMHUTENBbHON
Bnactu cybbektoB Poccuiickon Pegepaumm n opraHoB MECTHOMO CamoynpaBrieHust.

2. Pexxnm paboTbl opraHnsaumii, ocyLeCcTBAIOWNX AeATENbHOCTb B cdhepax TOProBoro, 6bITOBOrO M MHbIX
BMOOB 06CnyXmMBaHMA noTpebutenen n He ykasaHHbIX B NyHKTe 1 HAcToSALWeEW cTaTbi, a Takke MHOVBMAYaNbHbIX
npenanHmmaTeneVl yCTaHaBnmMBaeTCAa MUMMN CaMOCTOATESIbHO.

3. Pexum pabotbl npogaBua (MCNOMHWTENS) OOBOAUTCA OO CBEAEHUs NOoTpebuTenei u [OOSKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCMONHUTENSA, NpoAaBLa, Brnagenbla arperatopa) 3a
HeHaanexauyr uHcgpopmauumio o ToBape (pabote, ycnyre)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Ecnu notpebutento He npegocTaBfieHa BO3MOXHOCTb HE3aMEANUTENbHO MOMyYUTb NPU 3aKoYeHUn
poroBopa uWHdopmauuto o ToBape (paboTte, ycniyre), oH BrnpaBe noTpeboBaTb OT npoAasua (UCNONHUTENS)
BO3MeELLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHLIM YKIIOHEHWEM OT 3aKIIOYEHWUsI 4OroBOpa, a ecrnv 4oroBop
3aKmoYeH, B pasyMHbIN CPOK OTKa3aTbCs OT €ro MCMOSIHEHUSA U NoTpeboBaTb BO3BpaTa YnradYeHHoW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYTUX YObITKOB.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

Mpu oTkase OT CMONHeHUa JoroBopa notTpebutens 06s3aH Bo3BpaTUTbL ToBap (pesynbTtaT paboTbl, yCryru,
€CIn 9TO BO3MOXHO MO UX XapakTepy) npoaasuy (MCMOMHUTENIO).
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

2. MNpopaasey, (UcnonHUTENb), HE NPEeAOCTaBMBLLMI MOKyNaTento NonHOM 1 AOCTOBEPHOW MHdOopMaumMm o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHKTamu 1 - 4 ctatb 18 Mnu nyHKTOM 1
cTtatbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HMKLLME MOCMe ero nepegadu
notpebuTento BCNeacTBue OTCYTCTBUS Y HEMO Takon MHdopmaLmu.

(n. 2 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageneuy arperatopa, NpegocTaByBLUNIA NOTPEOUTEN0 HeJOCTOBEPHYIO UMM HEMOSHY MHOPMaLMIO
o ToBape (ycnyre) wnu npogaBue (MCNOMHUTENE), Ha OCHOBaHWM KOTOPOW MoTpebuTenem Obin 3akmoveH
AOroBOp Kynnu-npogaxu (OOoroBop BO3ME34HOrO OKasaHus ycnyr) ¢ MpoAaaBuoM (MCMonHWTenem), Hecet
OTBETCTBEHHOCTb 3a YObITKM, MPWYMHEHHbIE MOTpebuTento BCNeACTBME MPedoCTaBNeHUs emy Takow
MHopmaumn.

Ecnu uvHoe He npegycMOTPEHO coOrnalleHneM Mexay BragenbleM arperatopa M MNpogaBLOM
(ucnonHWTEnem) WM He BbITEKAET M3 CyLLECTBA OTHOLLUEHWA MeXAy HWMW, OTBETCTBEHHOCTb 3a WCMOSTHEHWE
JOroBopa, 3aK4YeHHOro notpebuTenem C NpoAdaBUOM (MCMOMHWTENEM) Ha OCHOBaHUW NpegoCTaBIEHHON
BnagenbLem arperatopa WHdopmaumm o ToBape (ycnyre) wnum npofasue (MCMonHWUTENE), a Takke 3a
cobntogeHne npaB noTpebutenen, HapyleHHbIX B pes3ynbTaTe nepegaun notpebutento Tosapa (ycnyru)
HeHagexallero ka4yectsa n obmMeHa HeEMpPoOOBONbCTBEHHOIO TOBapa Hagsexallero ka4ecTsa Ha aHanormyHbIn
TOBap, HeceT npogaseL, (MCNOMHUTENb).

Brnapeneuy arperatopa He HeceT OTBETCTBEHHOCTb 3a YyObITKM, NPUYMHEHHbIE NOoTpebuTento BcneacrTeue
npegocTaBreHnss emy HeOOCTOBEPHOM WM HemnonHow uHdopmauum o ToBape (ycnyre), B cnyyae, ecnu
Bnagerey arperatopa He W3MeHsieT WHdopMauuio o ToBape (ycryre), npegoCTaBrieHHY MpogaBLOoM
(ucnonHuTEnem) M codepxallylocs B NPeaniokKeHUM O 3akmiYeHWM [oroBopa Kynnu-npogaxu (goroeopa
BO3ME3HOro OKa3aHus yCIiyr).

(n. 2.1 BBegeH PepnepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.2. TMoTpebuTenb BnpaBe npeabsiBUTbL TpeGoBaHMe K Brafenbly arperatopa O BO3BpaTe CyMMbl
npov3BefeHHON MM NpeaBapuTenbHoi onnaTtbl ToBapa (ycnyrv). Brnageney arperatopa Bo3BpallaeT CyMMy
MOSly4YEeHHON UM NpedBapuTeNbHOM onnaTbl ToBapa (yCcnyru) B TeYeHWe AeCSTU KaneHdapHbiX AHeW CO AHS
npeabsBreHust notTpebutenem Takoro TpeboBaHWs NPy 0OHOBPEMEHHOM HannynMmn crieayoLmx YCIoBuiA:

TOBap (ycnyra), B OTHOLLUEHNN KOTOPOro I'IOTpeﬁl/lTeJ'leM BHECeHa npeaBapuTeribHaa onfarta Ha ©aHKOBCKMIA
CYET BJlagesbla arperartopa, He nepeaaH ﬂOTpGGMTeﬂIO B CPOK (ycnyra HE OKa3aHa B CpOK);

notpebutenb Hanpaswn nNpoaasuy (UCNOMHWUTENO) yBedOMMeHne ob oTkase OT WUCMOMHEHWs Oorosopa
Kynnu-npogaxwu (4orosopa BO3ME3AHOIO OKa3aHUs yCryr) B CBA3W C HapylleHMeMm npoAaBuLoOM (UCNOMHUTENEM)
obsi3aTenscTBa Nepeaatb ToBap (OKasaTb YCNyry) B yCTaHOBMNEHHbIA CPOK.

Hapsgy ¢ TpeboBaHMeM O BO3BpaTe CyMMbl NpeaBapuTErbHOM onnaTtbl ToBapa (ycnyrn) notpebutens
HanpaensieT Bnagenbly arperatopa NoATBEPXAEHNE HanpaBrneHust npodasuy (MCMOMHUTENI) yBeAoMIEHUS 06
OTKa3e OT UCMOMHEHNs 4OroBopa Kynnun-npoaaxu (4orosopa BO3ME3AHOro OKa3aHus yCnyr).

Ecnn vHoe He npedycMOTPEHO YCrOBUSIMU MOSb30BATENbCKOrO MMM MHOMO COornalleHus noTpebutens c
BriagenbUeM arperatopa, yBeAOMIIEHME MpodaBuy (MCMOnHWTEN) 06 OoTkase OT WCMOSIHEHUS OOroBopa
Kynnu-npoaaxu (4oroBopa BO3ME3AHOIO OKasaHusi ycnyr) MoxeT ObiTb HanpaBneHo Bnagenbly arperatopa,

www.consultant.ru CrpaHvua 10 u3 36
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;dst=100059
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;dst=100059
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;dst=100025
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;dst=100025
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;dst=100083
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;dst=100083
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;dst=100061
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;dst=100061
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;dst=100062
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;dst=100062
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100039
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100039
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100042
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100042
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;dst=100026
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;dst=100026
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

KOTopbIi 06513aH HanpaBWTb ero Npogdasuy (MCMONHUTENIO).
(n. 2.2 BBegeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B NyHKTe 2.2 HaACTOsWEW cTaTbW, Bragenew arperatopa BrpaBe oOTkasaTb
noTpebutenio B BO3BpaTe CyMMbl npeaBapuTenbHOM onnaTbl ToBapa (ycryru) npy nonyvyeHuu OT npojaBsua
(ncnonHuTens) noaTBepXAEeHUs NpUHATUA noTpebuTenem ToBapa (OKasaHus YCryru) npu yCrnoBMM, YTO KOMUSA
Takoro noaTeepxaeHns Obina HanmpaeneHa BragenbueM arperatopa noTpebutenio B TeyeHue [ecATu
KaneHgapHbIX [HeW CO [JHA nomnyyYeHuss Brnagenbuem arperatopa TpeboBaHus O BO3BpaTe CyMMbl
npegBapuTenbHOM onnaTtbl ToBapa (ycnyrn). B cnydae Hecornmacusi notpebutenss ¢ npencraBneHHbIMU
BnagernbLeM arperatopa gokasaTensCTBamMu NPUHATUS noTpebutenemMm ToBapa (okasaHus ycnyrm) notpeburens
BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM NpeaBapuTenbLHON onnarbl ToBapa (ycnyru) B cyaebHom
nopsiake.

(n. 2.3 BBegeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. Mpu npuumMHeHUn Bpeada Xn3HW, 300POBbLI0 U UMYLLIECTBY NOTpebuTens BcneacTBue HENPeaoCTaBMNEHNs
eMy MNOfHOW M [A0CTOBEpHOW MHdopmauun o ToBape (paboTe, ycnyre) notpebutens BrnpaBe noTpeboBaTb
BO3MeLLEeHUs Takoro Bpeda B nopsiake, MpedycMOTpeHHOM cTaTbelt 14 HacTosiwero 3akoHa, B TOM uucne
MOSIHOro BO3MELLEHUs YObITKOB, MNPUYMHEHHbIX MNPUPOAHbIM OObekTaM, HaxoAsWMMCA B COOCTBEHHOCTU
(BnageHumn) notpebutens.

(n. 3 BBeaeH PegepansHbIM 3akoHoM OT 17.12.1999 N 212-$3)

4. MNpu paccmoTpeHun TpeboBaHW NOTPebUTens 0 BO3MELLEHUM YOLITKOB, MPUYMHEHHBLIX HE4OCTOBEPHON
WM HeOoCTaTOMHO MNOMHOM  WHGpopMaume o ToBape (paboTe, ycnyre), HeobXxoAMMO WCXOOUTb U3
npeanonoxeHus ob oTcyTCTBUM y NOTpedbuTens cneumanbHbIX NO3HAHWIA O CBOWCTBAX M XapakTepucThKax ToBapa
(paboTbl, ycnyrn).
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Ctatbsn 13. OTBeTCTBEHHOCTb W3roToBuTensi (MCNONHWUTens, npoAaBuUa, YMNONMHOMO4YEeHHOM
opraHusauvm Unu ynosHoOMOYeHHOro MHAUBMAYaNbLHOrO NpeanpuHMMaTens, UMNopTepa) 3a HapyLleHue
npaB noTpeéutenen
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHvne npaB noTpebutenen un3roToBUTENb (MCNOMHUTENb, MNpPOLABEL, YMNONTHOMOYEHHas
opraHM3aums UM ynosIHOMOYEHHbIN UHAMBMAYATbHbLIA NpeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
npeayCcMOTPEHHYIO 3aKOHOM UM [OTOBOPOM.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu nHoe He yCTaHOBIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPebuTenio, Noanexar BO3MELLEHNIO B
MOMHOM CyMMe CBEpX HEeYCTONKM (NeHU), yCTaHOBNEHHOW 3aKOHOM MU JOTOBOPOM.
(n. 2 B pea. PepepanbHoro gakoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToVku (NeHn) n Bo3melleHne YObITKOB He OCBOBOXAAKT U3roToBUTENSA (MCMOMHUTENS,
npodasLa, YMONHOMOYEHHYIO OpraHu3auuio WnM YNONHOMOYEHHOro WHAMBUAOYanbHOro npeanpuHuMartens,
nmnopTepa) OT UCTIONTHEHNSI BO3MOXEHHBLIX HA HEro 06A3aTeNbCTB B HAType nepef notpedurenem.

(B pea. PepepanbHoro gakoHa ot 21.12.2004 N 171-$3)

4. WNarotoBuTenb (UCNonHUTENb, nNpogaBel, YMNOMHOMOYEHHAs OpraHusaums unM  YNoNHOMOYEHHbIN
MHAMBUAYanNbHbLIM NpeanpuHUMaTenb, MMMNoOpTep) OCBODOXZAETCA OT OTBETCTBEHHOCTU 3a HEWUCMOSTHEHWe
00s3aTenbCcTB UMM 3a HeHaanexallee WCnonHeHne o06a3aTenbCcTB, €Cnu  OoKaXeT, YTO HEWCMNOoNIHeHue
005a3aTenbCTB UNN UX HEHaANeXalee UCMNOoNHEHE NPOM30LUNO BCeACTBNE HENPEOAONMMON CUTbl, a TaKKe Mo
WHBbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 32KOHOM.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

5. TpeboBaHusa noTpebutens ob ynnarte HeyCTOMKM (NeHM), NPegyCMOTPEHHON 3aKOHOM USIN LOTOBOPOM,
noanexaT yaOBNEeTBOPEHUIO U3roToBUTENEM (UCMONMHUTENEM, MPOAABLIOM, YNONTHOMOYEHHOW opraHu3aumen unm
YMNONIHOMOYEHHbIM UHAMBUAYaNbHBEIM NpeanpuHMmaTenem, MMNopTepomM) B 4O6pOBONBHOM Nopsiake.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. I'IpM yaooBneTesopeHnn cygom Tpe6OBaHVIl7I ﬂOTpe6l/ITeﬂ$|, YCTAHOBJ1E€HHbLIX 3aKOHOM, Cy[ B3bICKMBaeT C
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

n3rotToBMTENss  (UCMOMHUTENsl, NpoAdaBua,  YNOMHOMOYEHHOW  OpraHu3aumMmM  Unu  YNoriHOMOYEHHOro
WHOMBMOyanbHOTO MNpeanpuHMMaTens, wumnopTepa) 3a HecobnogeHne B OOOPOBONBLHOM  Mopsiake
yOoBreTBopeHus TpeboBaHun notpebutens wrpad B pasmepe NATbAECHAT NPOLEHTOB OT CYMMbl, NMPUCYXXOEHHON
CyOoM B nonb3y notpebutens.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

Ecnm c 3asBneHnem B 3awuTy npaeB noTpebuTens BbICTynalwT O6GLIECTBEHHble 06beanHeHUs
noTpebutener (Mx accoumaumn, coro3bl) UM OpraHbl MECTHOTO CaMOyNpaBsieHus], NATbAECST NPOLEHTOB CyMMbI
B3bICKaHHOIo LWUTpada NepeuncnsatoTcs ykasaHHbIM 06 beauHEHUSIM (UX accoLmaLMsiM, COH3am) Uu opraHam.

Cratbsa 14. AMylwlecTBeHHass OTBETCTBEHHOCTb 3a Bpefd, NPUYMHEHHbLIN BCneacTBUE HeOOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpen, MpUYMHEHHBIN XW3HKW, 340POBBLID UNN MMYLLECTBY NOTpebutens BCneacTBUME KOHCTPYKTUBHbIX,
NPON3BOACTBEHHbIX, PELENTYPHbIX MW MHbIX HEOOCTaTKOB ToBapa (paboTbl, yCrnyru), NOANEXUT BO3MELLEHMIO B
nonHom oobeme.

2. [IpaBo TpeboBaTb BO3MeLLEHUS Bpeda, MPUYMHEHHOro BCreAcTBMEe HedocTaTkoB ToBapa (paboThbl,
ycnyru), npM3HaeTcs 3a nobbiM NOTEPNEBLUMM HE3aBUCUMO OT TOrO, COCTOAN OH B AOrOBOPHbIX OTHOLUEHUAX C
NpoAaBUOM (MCMOMHUTENEM) NN HET.

3. Bpea, npuuMHEHHbIN XU3HW, 300POBLI0 UMM UMYLLECTBY NOTPeOUTENs, NoANeXUT BO3MELLEHMWo, ecrni
BpeA NPUYMHEH B TEYEHUE YCTaHOBIIEHHOIO Cpoka Cry»K0bl UI cpoka rogHoCTV ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbTtaT paboTbl) JOMKEH BbITb YCTaHOBMEH B COOTBETCTBUM C NMyHKTaMu 2, 4 ctatbh 5
HacTosiLlero 3akoHa CpoK Cryx0Obl MNN CPOK FOAHOCTU, HO OH HEe YCTaHOBMeH, nNMbo notpebutento He Obina
npegocTaBneHa nofnHasa n AocToBepHasa MHgopmaums o cpoke cnyx0bl unmn cpoke rogHocTU, NMbo notTpedbutens
He 6bln NpovHopMypoBaH O HEOBXOOUMbIX AENCTBUSAX MO UCTEYEHWM cpoka Cryxbbl MM cpoka rogHOCTU Y
BO3MOXHbIX MOCMEACTBMAX MPU HEBLINOMHEHUN YKa3aHHbIX AencTBui, nmbo ToBap (pesynbraT paboTbl) no
NCTEYEHUM ITUX CPOKOB NPEeACTaBnsAeT ONacHOCTb AMS XXWU3HW U 300POBbs, BPed MNOAMEXWUT BO3MELLEHUI0
He3aBMCMMO OT BPEMEHU €ro NPUYUHEHUS.

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Ecnn B cooTtBetcTBMM C nyHKTOM 1 cTtaTbu 5 Hactosiwero 3akoHa M3roToBWUTENb (MCMOMHWUTEMb) He
yCTaHOBMWN Ha ToBap (paboTy) cpok cryxbbl, Bpen NOAMNEXNT BO3MELLEHWNIO B Cryvae ero NpUYMHEHUs B TeYEHUe
OecdaTun neT co AHa nepegayn Toeapa (paboTkl) noTpebuTento, a ecnun AeHb nepegadn yCTaHOBUTb HEBO3MOXHO,
C [aTbl U3rOTOBIEHMS TOBapa (OKOHYaHMS BbINOMHEHWS paboThl).

Bpen, npuvuvHEHHbI BCreAcTBME HeOOCTaTKOB ToBapa, MOANEXUT BO3MELLEHMI0O NPOAAaBLOM UMK
n3rotoBuTENEM TOBapa Mo BbIGoOpy NOTepneBLLEro.

Bpe,u,, I'Ipl/l‘-II/IHeHHbIﬁ BCneacteBme HeanocrtaTkoB pa60TbI mnn ycnyru, nognexut BO3MELlEeHUNH
NCNOJTHUTENEM.

4. UsrotoButenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe[, NPWYUHEHHbLIN XU3HW, 340POBLI0 UMK
nUMyLLLecTBy noTpebutens B CBA3W C MCNONb3oBaHWeM matepuanoB, obopyaoBaHUs, MHCTPYMEHTOB W WHbIX
cpeacTB, HeObXxoAUMbIX A4S NPOM3BOACTBA TOBApOB (BbINOMHEHUs paboT, okasaHus ycnyr), He3aBnucrMMo OT TOro,
MO3BONAN YPOBEHb HAaYy4YHbIX U TEXHUYECKNX 3HAHUI BbISIBUTb MX OCODOble CBOMCTBA UMW HET.

5. Msrotosutene (McnonHutenes, NpogaseL) ocBobOXAaeTCA OT OTBETCTBEHHOCTU, €CNN JOKAXET, YTO Bpea
NMPUYMHEH BCMEACTBME HENpPeogoNIMMON CWibl WM HapyLUEHUS MNOTpebuTenem YCTaHOBIEHHbIX MpaBuIl
NCMNOMb30BaHWs, XPaHEHUS! UITN TPaHCMOPTUPOBKK ToBapa (paboThbl, ycryru).

Cratbsa 15. KomneHcaumsa mopanbHoOro Bpeaa

MopanbHbIvi Bped, NPUYUHEHHbBIA NOTPebUTEnto BCNeaCcTBME HapyLUeHUs U3rotoBuTernem (MCMonHUTENEM,
NpoAaBLOM, YMONHOMOYEHHOW oOpraHusaunen UnuM YnonHOMOYEHHbIM WHAMBMAOYANbHBIM MpeanpuHuMaTenem,
MUMMopTepOM) Npas NoTpedbutens, NpegycCMOTPEHHbIX 3akOHaMK 1 NpaBoBbIMK akTamu Poccuiickon ®eanepaumn,
perynupyoLMMmn OTHOLWEHUS B obracTy 3awmTbl NpaB notpebutenen, NOANEXUT KOMNEHcaunm NnpuyMHuTEenem
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

Bpeda npv Hanuuum ero BMHbI. Pasmep komneHcalmm MopanbHoro Bpeaa onpegenseTcs cyaoM U He 3aBUCUT OT
pa3mepa BO3MELLEHWUSI UMYLLECTBEHHOIO Bpeaa.
(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcauus MOpanbHOro Bpeaa ocywecTBndaeTca He3aBUMCMMO OT BO3MeLLleHNA MMYLLeCTBEHHOIoO Bpeda
N NOHECEHHbIX I'IOTpe6l4TeJ'IeM y6bITKOB.

Crtatba 16. HegonycTumble yCnoBusA AOroBopa, yliemnsolwue npaBa notpebutens, 3anpeTbl U
06s3aHHOCTHN, HanNaraeMble Ha NpoAaBLa (MCNONMHUTENA, BnagenbLua arperaropa)

(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HegonyctumbiMM yCrNOBUSIMM [OFOBOpa, YLWEMMSOWMMKW NpaBa noTpebutensi, SBNSAOTCA YCOBUS,
KOTOpble HapywawT npaBuna, YCTAHOBIEHHblE MeXayHapoAdHbIMKM porosopamu Poccuinckon depepaumy,
HacToALMM 3aKOHOM, 3aKOHaMM U NMPUHUMAEMbIMU B COOTBETCTBUN C HAMWU MHBIMW HOPMAaTUBHbLIMU NPaBOBbLIMU
aktamn Poccuiickon ®Pepepauun, perynupyrolwMmMn OTHOLWIEHWss B obnacTu 3awuTbl npaB noTpebutenen.
Heponyctumble ycrnoeusi 4OroBopa, ywemnstowme npasa noTpebutens, HUYTOXHBI.

Ecnu BknoveHne B 4OroBoOp YCNoBWI, YLWEMIISOWMX NpaBa NoTpebutens, NoBnekno npuinHeHne youiTkoB
noTpebutento, OHM noAnexaT BO3MELLEHUI0 MNpPoAaBLOM (M3rOoTOBUTENEM, WCMOMHUTENEM, WMMIOPTEPOM,
BnagernbLeM arperatopa) B NofiHOM o6bemMe B COOTBETCTBUM CO cTaTben 13 HacToswero 3akoHa.

Tpe6OBaHl/|e I'IOTpe6VITeﬂFI O BO3MeLleHnn y6bITKOB noaneXut yaoBleTBOPEHND B TEYEHUE OeCATU OHen
CO OHA ero npeabdaBrieHnA.

KoHcynbTaHTlnoC: npumeYaHue.
MonoxeHusa ct. 16 (B pea. @3 ot 01.05.2022 N 135-93), ycraHaBnvBawowme nepeyeHb HeLONyCTUMbIX
YCNOBUIN JOroBopa, YLEeMmSLWmX npasa notpedbutens, pacnpocTpaHATCA Ha OTHOLUEHUS, BO3HUKLINE U3
paHee 3aKNtoYeHHbIX JOrOBOPOB.

2. K HegonycTMMbIM YCIIOBMSIM JOrOBOPA, YLLEMIISIOWMM npaBa noTpebuTensi, OTHOCATCA:

1) ycnoBusi, KOTOpble NpegoCcTaBnsloT npogdaBuy (M3rOTOBUTEND, WCMOMHUTENO, YMOSTHOMOYEHHOMN
opraHuM3auMn Wnu  YNoNHOMOYEHHOMY  MHAMBWUAYaNbHOMY MpeAnpuUHUMAaTEnto, UMNopTepy, BRagenbuy
arperatopa) npaBo Ha OAHOCTOPOHHWUIA OTKa3 OT UCMONHEHUs1 06s3aTenbCTBa UMM OAHOCTOPOHHEE M3MEHEHME
ycrnoBun obsisaTenbcTBa (MpegMeTa, LeHbl, Cpoka M WMHbIX COrfacoBaHHbIX C MOTpebutenem ycrnosun), 3a
NCKNn4YeHnemM cny4vyaeB, eciimn 3aKOHOM WM MHbIM HOPMaTuUBHbLIM MPaBOBbIM aKTOM Poccuinckon d>ep,epau,v||/|
npegycmoTpeHa BO3MOXHOCTb NPeAOoCTaBeHMs JOrOBOPOM Takoro npaea;

2) ycnoBusi, KOTOpble OrpaHM4YMBalOT MNpaBo MnoTpebutensa Ha cBoOOAHbLI BLIGOP TeppUTOpUanbHOW
NnoAcCyAHOCTU CMOPOB, NPEeAYCMOTPEHHbIV MYHKTOM 2 cTaTbh 17 HacTosiero 3akoHa;

3) yCnoBusA, KOTOpble yCTaHaBMBaKT AnA I'IOTpe6I/1TeJ'IFI LIJTpa(beIe CaHKUUW WU UHble 00S3aHHOCTH,
npenAaTcTeyoline cBoboaHom peanusaunn npaBa, yCTaHOBJIEHHOIO ctatben 32 HacTosiwero 3akoHa;

4) ycnoBusi, KOTOpPble WCKMOYalT WMAM OrpaHMyMBaloT OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENS,
NCMNOSHUTENS, YNONMHOMOYEHHOW OpraHuM3auum WM YNosIHOMOYEHHOTO WHAMBUAYaNbHOrO npeanpuHMMaTens,
umnopTepa, Bnagenbula arperatopa) 3a HEWUCMNOSNIHEHME WU HeHaganexaiwiee WCNonHeHne o6s3aTenbcTB Mo
OCHOBaHWSIM, He NpeayCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, koTopble OGycrnoBnuBakT npuobpeTteHne opHMx ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeTeHnemM UHbIX TOBapoB (paboT, ycnyr), B TOM 4ucrie npegycMmaTtpuBatoT obs3aTenbHoe 3akrioyeHune
WHbIX OrOBOPOB, ECNN MHOE HE NPEAYCMOTPEHO 3aKOHOM,;

6) ycnoeusi, KOTOpble NpPeAycMaTpvBalOT  BbIMNOSIHEHWE  OOMOMHUTENbHLIX  paboT  (okasaHue
OOMNONHUTENBHbIX YCNyr) 3a nnaTy 6e3 nonyyeHust cornacus notpeburens;

7) ycrnoBud, KOTOpble OrpaHWYMBalOT YCTaHOBNEHHoe crtatbei 16.1 HacToswero 3akoHa mMpaso
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

noTpebutens Ha BbIGop cnocoba 1 hopMbl onnatbl ToBapoB (paboT, ycnyr);

8) ycnoBusi, KOTOpble COAEpXaT OCHOBaHUS [OOCPOYHOrO pPacTOPXEeHWs [oroBopa Mo TpeboBaHuio
npodaBua (MCMONHUTENS, Bragenbua arperatopa), He NpefyCMOTPEHHbIE 3aKOHOM UMW UHBbIM HOPMAaTUBHbLIM
npaBoBbIM akTom Poccuiickon ®eagepaunu;

9) ycrnoBwusi, KOTOPblE YMEHbLUAOT pa3Mep 3aKOHHOW HEYCTOWKM;

10) ycnoBusi, KOTOpble OrpaHU4MBalOT NpPaBo BbibOpa BuAa TpeboBaHWU, NPeayCMOTPEHHbLIX MYyHKTOM 1
ctaten 18 n nyHktom 1 cTatem 29 HacToswero 3akoHa, KOTopble MOryT ObiTb MpeabsBreHbl MpoaaBLy
(M3roTOBUTENIO, WUCMOMHMTENO, YMOSTHOMOYEHHOW OpraHu3aumMm Wunu ynosiIHOMOYEHHOMY WHAMBUOYANbHOMY
npeanpvHMMaTernto, MnopTepy) Npu nNpoAaaxe ToBapoB (BbLINOMHEHUM paboT, OkasaHUW YCryr) HeHaanexatliero
Ka4yecTBa;

11) yCcnoBus, KOTOpble yCTaHaBMBaAKOT o0si3aTenbHbIN p,ocyp,e6Hbu71 nopAnoK pacCMOTpPEHUA CnopoB, ecrn
Takou nopAaoK He NpeflyCMOTPEeH 3aKOHOM;

12) ycnosusi, KOTOpble yCTaHaBNMBAKOT ANs NoTpebuTtensa o683aHHOCTL NO 4OKa3biBaHUIO OonpeaeneHHbIX
obcToATENLCTB, BpeEMs JOKa3biBaHMS KOTOPLIX 3aKOHOM HE BO3IIOXEHO Ha NOTpeduTens;

13) ycrnoBusi, KOTOpbIE OFpaHNYMBAOT NOTPEBbMTENS B CPeACTBax M cnocobax 3alyTbl HapyLUEeHHbIX Npae.;

14) ycnoBus, KOTopble CTaBAT yooBrneTBOpeHne TpeboBaHuii NoTpebutenen B OTHOLLEHNM TOBapoB (paboT,
yCNnyr) ¢ HegocTaTkamm B 3aBUCUMOCTb OT YCITOBUI, HE CBSAA3aHHbIX C HegocTaTkamm ToBapoB (paboT, ycnyr);

15) uHble yCroBus, HapyLlaloLlmMe npaeuna, yCTaHOBMEHHbIE MEXAYHAPOAHbIMU AoroBopammn Poccuiickon
depepaumm, HacToAWMUM 3aKOHOM, 3aKOHaMU U NPUHUMAEMbIMU B COOTBETCTBUN C HUMU MHBIMU HOPMATUBHBIMMA
npaBoBbIMW akTamu Poccuiickon ®Pegepauun, PperynupyowmMm OTHOLWEHUS B obnactn 3awutbl npas
notpebutenein.

3. MNpopaeeL (McnonHWUTEnNb, Bragenel arperatopa) He BrnpaBe OTkasbiBaTb B 3aKMOYEHWUW, UCMONTHEHUN
[oroBopa, HanpasfeHHOro Ha npuobpeTeHne ogHUX ToBapoB (paboT, ycnyr), No Npu4MHe oTkasa notpebutens B
NprvobpeTeHNN UHBLIX TOBapoB (paboT, ycnyr). YObITKA, NPpUYMHEHHbIE NOTPEBUTENIO BCreacTBUE HApYLLUEHUS ero
npaBa Ha cBOOOAHbIV BbIGOP TOBapoB (paboT, ycrnyr), BO3MELLa0TCs NPOAaBLOM (UCNOMHUTENEM, BriagenbLem
arperaTopa) B NofiHOM obbeme.

3anpelaetca ygosnetBopeHne TpebosaHun noTpebutenen B OTHOWEHUMM TOBapoB (paboT, ycnyr) ¢
HefoCTaTKaMu CTaBWTb B 3aBUCUMOCTb OT YCIOBUWI, HE CBA3aHHbIX C HegocTaTkamm ToBapoB (paboT, ycnyr).

3anpelaetcs OTKka3 B 3aklOYeHUW [0roBopa W BO BHECEHMM W3MEHEHWW B [OroBop B Cryyae
NpaBOMEpHOro YykadaHus noTpebuTenem Ha HegonycTMMble YCMOBWMS [[OroBopa, Yylemnsowue npasa
notpebutens, B UensX WCKMIOYeHUs Takux ycnoswui. [pu npegbsBneHum notpebutenem TtpeboBaHus 06
WCKIMIOYEHUN M3 [OroBopa HeaonyCTUMbIX YCMOBWIM [OroBopa, YLEeMNsoWwux npaBa noTpebutens, ykaszaHHoe
TpeboBaHWe NoANEeXWUT PacCMOTPEHWIO B TeYeHne AeCHATU OHEeW CO OHs ero npeabsaABneHusa ¢ obsi3aTenbHbIM
n3BeLleHnemM noTpedbutens o pesynbTatax PaCCMOTPEHNS U NPUHATOM MOTMBMPOBAHHOM PELLUEHMM NO CYLLEeCTBY
yKa3aHHOro TpeboBaHus.

Mpopaeel (McnonHuTenb, Brnagenewl arperatopa) He BrnpaBe 6e3 MonydYeHUs cornacus noTpeéutens
BbINOMHATL AOMNOMHUTENbHbIE paboThbl (OKasbiBaTb AOMOMNHMTENbHbIE YCryrk) 3a nnaty. MNoTpebutenb Brnpase
oTkasaTbCA OT onnaTbl Takux paboT (ycryr), a ecnu OHW OMnayeHbl, BrpaBe NoTpeGoBaTb OT Mpodasua
(ucnonHuTens, Bnagenbla arperatopa) Bo3Bpara yniadeHHOW CyMMbl.

Cornacue noTpebutens Ha BbIMOMHEHWE AOMOMHUTENbHBLIX PaboT (OKasaHWe AOMNOMHUTENbHBLIX YCyr) 3a
nnaTy opopmMnsieTcs NpoaaBLOM (UCMOMHUTENEM, BNadenbLeM arperatopa) B NCbMEHHOW opMe, ecrnm nHoe
HE NPeaycMOTpeHO 3akoHoM. O6s3aHHOCTb [0Ka3aTb Hanuume Takoro corfacus unu o6CToATEnbCTBA, B CUMY
KOTOPOro Takoe cornacue He TpebyeTcs, Bo3naraeTcs Ha npodasua (MCcronHUTens, Bnagernsla arperatopa).

4. I'Ipo,u,aBeu, (MCI'IOJ'IHI/ITeJ'Ib, Bnagenew arperaTopa) He BrnpaBe OTKa3biBaTb n0Tpe6v|Ten|o B 3aKI1to4eHnu,
NCNOJTIHEHNN, U3MEHEHUN W PaCTOpPXEeHUN [oroeopa cC I'IOTpe6I/ITeJ'IeM B CBA3NM C OTKa3OM FIOTp66I/ITeJ'I$'-|
npeaoctaBmnTb NepcoHalribHble OaHHble, 3a UCKITIoYeHUeM Cliy4YaeB, eClin 005s13aHHOCTb npenocTtaBlieHNA Taknx
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

OaHHbIX npegycMoTpeHa 3aKoHOo4aTellbCTBOM Poccurickon <De,qepau,m/| UM HenocpeacTtBeHHO cCBdA3aHa C
ncnonHeHmnem gorosopa c I'IOTpe6VITeJ'IeM.

Mpu npegbsasneHun notpebutenem TpebosaHMs 0 NpegocTaBneHn MHPOPMaLUM O KOHKPETHBIX MPUYMHAX
N NpaBOBbIX OCHOBAHWAX, OMNPEAEnsoWMX HEBO3MOXHOCTb 3aKMOYEHUS, WCMOSNHEHUS, W3MEHEHUs WUnu
pacTopxeHus goroBopa 6e3 npedocTaBreHWst NepcoHarnbHbIX AaHHbIX, B MMCbMEHHOW chopme (B TOM 4ucrne B
dopme aneKkTpoHHOro AOKyMeHTa) npogasel, (MCMonHWTEeNb, BRagernel arperatopa) AOMMKEH NpeaocTaBUTb
TaKylo MHOPMaLUMIO B TEYEHNE CeMW AHEN CO AHA NPeabsaBNeHns yKkasaHHoro TpebosaHus.

Mpopasey, (McnonHuTenb, BRagerney arperatopa) npegocTaBnsieT WHdopmauuio noTpebutento B TOW
dopme, B KOTOpPOWN NpeabsiBnieHo TpeGoBaHMe MOTpebuTens o npeaocTaBleHnM MHAOPMaUUM O KOHKPETHbIX
NPUYMHaX U NPaBOBbLIX OCHOBaHMSX, ONPEAENSIOLLNX HEBO3MOXHOCTb 3aKMOUYEHNS, UCMONHEHNS, UBMEHEHNS U
pacTopxeHus goroBopa 6e3 npeaoCTaBneHWsi MepcoHarbHbIX [AaHHbIX, €CfliM WHOEe He YyKa3aHo B 3TOM
TpeboBaHuu.

Mpu NpeabsaBneHun NoTpeduTenem TpeGoBaHNsa o NpeaocTaBNeHNn MHPOPMAaLMK O KOHKPETHBIX NPUYMHaX
MU NpaBOBbIX OCHOBAHWSIX, OMPEdENSAWMNX HEBO3MOXHOCTb 3aKMHOUYEHUs, WCTIONHEHWs!, W3MEHEHUs Wnu
pacTopXeHusi goroBopa Ge3 MpedocTaBreHUs NepPCcoHarnbHbIX AaHHbIX, B YCTHOW hopme Takas MHopmauus
JOSMkHa BbITb NpefoCcTaBneHa He3aMmeaMTEeNbHO.

Cratbs 16.1. ®opMbl MU NOPSAAOK onnaTbl NPV NpoJaxe TOBAapoOB (BbINONMHEHMU PaGoT, OKasaHUM
ycnyr)

(BBegeHa ®egepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. Mpopaeey (ncnonHUTenb, Bragenew arperatopa B Cryvyae WCMNOMb30BaHUS B CBOEN OEATENbHOCTU
Hanu4HbIX pac4eToB C NoTpebuTenem) ob6s3aH obecneynTb BO3IMOXHOCTb OMNfaThl TOBapoB (paboT, ycnyr) nytem
NCMONb30BaHMA HaUMOHamNbHbIX MMNAaTEXHbIX WHCTPYMEHTOB, a TakkKe Hanu4yHbiX pacyeToB Mo BblGopy
notpedurens.

(B peq. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ob6s3aHHOCTL 0becneynTb BO3MOXHOCTb OMMaTel ToBapoB (paboT, ycnyr) C MCNOMb30BaHWEM
HauuoHanbHbIX NNATeXHbIX WHCTPYMEHTOB B pamMKax HauUWOHanbHOW CUCTEeMbl MnaTeXHbIX  KapT
pacnpocTpaHsaeTca Ha npogasua (UCMONHWTENs, Bnagenbla arperatopa), y KOTOpOro Bbipydka OT peanusauuu
TOBapOB (BbIMONHEHNs1 paboT, OKasaHusa ycnyr) 3a NPeALlecTBYOWMI KaneHaapHbIA rog npesbilaeT ABaguaTb
MUIIIIMOHOB pybnen.

(B pea. PegepanbHoro gakoHa ot 31.07.2020 N 290-$3)

Ecnn mecto onnatbl ToBapoB (paboT, ycnyr) Haxooutcs B MecCTe, rAe He NpefoCTaBhsiTCs YCryru
JoCTyna K MOABWXHOM pagunoTenedOHHOM CBA3W W (MnM) CpeacTBaM  KOMMEKTMBHOTO — Aoctyna K
WH(OPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTu "WHTepHeT", npoaasel (MCMonHUTENb) OCBOOOXOaeTcsl OT
ob6sA3aHHOCTM obecneynTb B 9TOM MeCTe BO3MOXHOCTb OMnnaTbl ToBapoB (paboT, ycnyr) ¢ UCNofb3oBaHWEM
HaLuMoHanbHbIX NNaTeXHbIX UHCTPYMEHTOB.

MpomaBey ocBoboOXxgaeTcss OT 00si3aHHOCTM  obecnevnTb BO3MOXHOCTb  OMnnaTbl TOBapoB C
MCMNOMb30BaHWEM HaUMOHalNbHbIX MMaTeXHbIX WHCTPYMEHTOB B TOProBOM OObEKTe, Bbipyyka OT peanu3aumu
TOBapoB B KOTOPOM COCTaBnseT MeHee NATU MUNNMOHOB pybren 3a npeaLwecTBYOLWNA KaneHAapHbIN roA.

(n. 1 B pea. ®epepansHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXeT NpPOU3BOAUTLCA MOTpedbUTENeM B COOTBETCTBUM C YKasaHUEM
npodaBua (McnonHUTENs) nyTemM pacyeToB 4epe3 CyObeKkTOB HaUMOHanNbHOM MNNaTteXHOW CUCTEMBI,
OCYLLIECTBASOLMNX OKa3aHWe NnaTexHbIX yCyr B COOTBETCTBUM C 3akoHoAaTenbCcTBoM Poccunckon ®epepauum o
HaUMOHaNbHOM NMaTeXHOW CUCTEME, €CNU WHOE He YCTaHOBNEHO heaepanbHbIMU 3akOHaMU UMW UHBIMU
HOpMaTMBHbLIMW NPaBOBbLIMK akTamu Poccuiickon ®epepaunn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanNnMYHbBIMKU AEHEXHbIMU cpeacTBamMmn obsa3aTenbcTBa noTpebuTtens
nepen npogasuoOM (MCMOMHUTENEM) No onnarte ToBapoB (paboT, ycryr) cYMTaroTCA UCMOMHEHHbIMU B pa3mepe
BHECEHHbIX AEHEXHbIX CpeacTB C MOMEHTa BHECEHWUS HaNUYHbIX AEHEXHbIX CPEACTB NpoAasuy (MCMNOMHUTENIO)
nMbo nnaTexHoMy areHTy (cybareHTy), OCyLleCTBsOWEMY AEATENbHOCTbL MO NpUMeMy nnatexen uanyeckmnx
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

nmu.

Mpn onnate TOBapoB (paboT, ycnyr) NyTem nepeBoga NpedocTaBnseMbliX MNOTpebuTenemM HamnuuyHbIX
OeHexHbIX cpedcTB 6e3 OTKpbITUS GaHKOBCKOro cyeta ob6sa3aTenscTBa notpebutens nepes npogaBLOM
(ucnonHutenem) no onnate ToBapoB (paboT, YCryr) CYMTATCA WUCMOMHEHHbIMU B pa3Mepe BHECEHHbIX
OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS MOTPEOMTENEM HaNMYHbIX OEHEXHbIX CPEACTB KPEAMUTHOM OpraHm3aumm
nmbo GaHKOBCKOMY NIaTEXHOMY areHTy (cybareHTy), OCYyLLeCTBNSALWMM [OESATEeNbHOCTb B COOTBETCTBUU C
3akoHodaTenbcTBoM Poccuickon degepaumm 0 HauMoHanbHOM NITaTEXXHOW CUCTeME.

Mpu onnaTe ToBapoB (paboT, ycnyr) NnyTeM nepeBoAa OeHEXHbIX CPEACTB B paMkax NpMMeHsAeMbIX hopm
6e3HannuHbIX pacyeToB obsi3aTenscTBa NOTpPebUTENsA nepen nNpoAaBLOM (MCMOMHUTENEM) MO OnfaTte TOBapoB
(paboT, ycnyr) cuMTaloTCs WUCMOMHEHHBIMM B CYMME, YKa3aHHOW B PacnopsbKEHWM O MepeBode AEHEXHbIX
cpeactB, C MOMEHTa MOOTBEPXKOEHWS €ero  UCMOMHEHUs obcnyxuBawwen noTpedutens KpeauTHOW
opraHusaumen.

4. TMpwn onnate ToBapoB (paboT, ycnyr) npogasBuy (MCMOMHUTEMD) 3anpelleHo YyCTaHaBnvMBaTb B
OTHOLLEHMN OAHOrO BuAa ToBapoB (paboT, ycryr) pasnuyHble LeHbl B 3aBMCUMMOCTM OT crniocoba wmx omnnathbl
NMOCPEeACTBOM HanMYHbIX PAcYETOB UMW B paMKax NpMMeHsieMblx popm 6e3HannyHbIX pacyeTos.

5. I'Ipo,u,aBeu, (I/ICI'IOJ'IHI/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a BO3HUKLUME Y I'IOTp86MTeJ'|F| y6bITKM, BbI3BaHHbIE
HapyLweHnem Tpe6OBaHVIl7I NyHKTa 1 HacTosWwen cTaTbMu.

Cratbsa 17. Cyaeb6Has 3awmTa npaB notpeburtenen
1. 3awmTa npaB noTpebutenen ocyLeCcTBNSETCS Cya0M.

3awmTta npaB notpebuTenem ycrnyr, okasblBaemblX (OUHAHCOBbIMW OpraHWM3auusMu, OpraHW3yLWUMK
B3aVMOAENCTBME C YMNOMIHOMOYEHHbIM MO MpaBaMm notpebutenen UHAHCOBBLIX YCNyr B COOTBETCTBUMM C
®enepanbHbiM 3akoHoOM "O6 ynonHOMOYEHHOM MO nNpasBam notpebutenen hrHaHCOBLIX yCyr", OCyLLecTBNsSeTCs
C OCOBEHHOCTAMM, YCTaHOBMNEHHbIMY YKa3aHHbIM PefeparnbHbiM 3aKOHOM.
(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 04.06.2018 N 133-93)

2. Wicku o 3awuTe npas noTpebuTenei MoryT GbiTb MPeabABEHbI MO BLIGOPY UCTLUA B CyA MO MECTY:

HaxoxXxaeHna opraHun3aumm, a ecriih OTBETYMKOM ABNAETCA I/IHD,I/IBI/Iﬂ,yaJ'II:HbIﬁ npeagnpuHunmartenb, - ero
XUTenbCTBa,

XutenbcrtBa Unun I'Ipe6bIBaHI/I9| ncrtua,
3aKIMr4YeHnA nnn NCcnofiHeHnA goroeBopa.

Ecnu nck K opraHusauum BbiITEKAET U3 AEATENbHOCTU ee unvana unv npeactaBUTENbCTBA, OH MOXET
ObITb NPeabABMEH B CyA MO MECTY HAXOXAeHUsA ee ounuvana unm npeacrtaBuTenscTea.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutenu, uHble NCTLUBI MO NCKaM, CBA3aHHBIM C HapyLleHnem npas notpebutenen, ocBoboxaaTCs
OT ynnaTtbl rocyaapCTBEHHOW MOLWMHbBI B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuickon depepaumm o
Hanorax u cbopax.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. SALLIUTA NPAB MOTPEBUTENEW NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. [paBa noTpeGuTens npu obHapyxeHUM B ToBape HeAOCTaTKOB
(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B crny4yae oOHapyXeHUs B ToBape HeOoCTaTKOB, €CNM OHW He Obifii OroBOPEHbI
NpoAaBLOM, MO CBOeMy BbiGOpy Bripaee:

notpeboBaTb 3aMeHbI HA TOBap 3TOWN e Mapku (3TWX xe MoAenu u (unun) apTukyna);
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

notpeboBaTb 3ameHbl Ha TakoW >Xe ToBap OPYron Mapku (Modenu, apTuKkyna) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOWN LieHbI;

ﬂOTpe6OBaTb COpa3MepHOro yMmeHbLlueHuns FIOKyl'IH017I LIEHbI;

I'IOTpe6OBaTb He3amennmMTenbHoro 6e3Bo3mes3gHoro YCTpaHeHna HeOJOoCTaTKOB ToBapa Wi BO3MeLleHUA
pacxoaoB Ha UX ncnpasieHue n0Tpe61/|TeneM nnn TpeTbM NULLOM;

oTKasaTbCA OT WCMOSIHEHUSI OOroBopa Kyrnnu-npodaxu M notpeboBaTb BO3BpaTta yniayeHHoON 3a ToBap
cymmbl. Mo TpeboBaHWIo NpodaBLa U 3a ero c4eT NOTPedUTerNb AOIMKEH BO3BPaTUTL TOBAp C HeJoCTaTKamu.

I'Ipvl 3TOM I'IOTpe6I/ITeJ'Ib Brnpase I'IOTpe6OBaTb TakXe MoJfiHoro Bo3mMeLlleHnA y6bITKOB, NPUYNHEHHbIX eMy
BCneacTteBmne npoaaxXm ToBapa HeHaanexalwlero kKadecrtsa. YObITKM BO3MELLATCA B CPOKM, yCTaHOBJI€HHblIe
HacTosALWMM 3akoHOM Ans YAOBIETBOPEHNA COOTBETCTBYHOLLMNX Tpe6OBaHl/IIZ I'IOTpe6VITeJ'IF|.

B OTHOLUEHMM TEXHMYECKU CIOXHOro ToBapa noTpebutenb B criydyae OGHapYyXeHUst B HEeM HedoCTaTKoB
BrpaBe OTKa3aTbCHA OT WCMOMHEHWUs OOroBopa Kynnu-npodaku M notpeboBaTb BO3BpaTa ynravyeHHoW 3a Takow
TOBap CymMMbl NGO NpeabsBUTL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW e Mapku (Modenu, apTUKyna) Unu Ha
TaKoW ke ToBap APYro mapku (Mogenu, apTukyna) C COOTBETCTBYIOLUMM MepepacyeToM MOKYMHOW LeHbl B
TeyeHve NATHaAUaTU OHelW co OHA nepefadn noTpebutento Takoro Toeapa. o MCTeYeHuM 3TOro cpoka
yKasaHHble TpeboBaHWs noanexar yaoBneTBOPeHUo B OJIHOM U3 CREAYOLWNX CryYaes:

06Hapy>KeH|/|e CyLleCTBEeHHOIro HegocCTaTKa ToBapa;
HapyLwleHne yCTaHOBJIEHHbIX HAaCTOALNM 3aKkoHOM CPOKOB YyCTpaHeHUA HeaOCTaTKOB TOBapa,

HEBO3MOXHOCTb WUCMOJIb30BaHNA TOBapa B TeYeHue Kaxaoro roaa rapaHTMVIHOFO CpOKa B COBOKYMHOCTU
bonee yem TpnauaTtb OHen BcnencTeme HEOOHOKPAaTHOro yCTpaHeHUA ero pasjimiHbliX He4OCTAaTKOB.

[epeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTca MNpasutensctBom Poccunckon ®enepaumn.
(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHusi, ykasaHHble B MyHKTe 1 HACTOsLEN CTaTbW, NPeabsBnsAloTCA nNoTpebutenem npogasuy
nuoéo yI'IOJ'IHOMOLIeHHOPI opraHusaumm nnm ynosiHoMoYeHHoOMy nHamemnayanbHOMy npeanpuHuMaternio.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenb BnpaBe NpeabsBUTb TpeboBaHWSA, ykasaHHble B ab3auax BTOPOM M MATOM MyHKTa 1
HacTosLeNn CcTaTbW, U3rOTOBMTEMIO, YNOMHOMOYEHHON OpraHnsaumMm Unu ynoriHOMOYEHHOMY WHAMBMOYarbHOMY
npeanpvHMMaTento, MMNopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsiBneHust atux TpeboBaHuii notpebuTens BrpaBe BO3BPATUTL U3rOTOBUTENIO UM UMMOPTEPY
TOBap HeHagnexallero kayecTsa u notpeboBaTtb Bo3BpaTa ynradYeHHON 3a HEro CyMMbI.
(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTtpatun cuny. - ®efepansHblin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBME Y NOTPEBUTENS KACCOBOrO UMM TOBApHOrO Yeka NMBo MHOrO JOKYMEHTA, YAOCTOBEPSHOLLMX
dbaKT 1 ycnosusa NoKynku ToBapa, He ABMAEeTC OCHOBaHWeM AN OTKasa B yA0BMNETBOPEHUM ero TpeboBaHuiA.

Mpogasey, (M3roToBUTEMb), YMOSIHOMOYEHHAS OPraHM3auus WAM  YMOSTHOMOYEHHbI WHAMBUAYANbHbIN
npeanpvHMMarenb, UMNopTep 00s3aHbl NPUHATL TOBAp HeHagmnexalwlero kavyecrtea y notpebutens n B cnydae
Heo6Xxo4MMOCTM NPOBECTU NPOBEPKY KadecTBa ToBapa. [loTpebuTtens BNpaBe yyacTBOBaTh B NPOBEPKE KayecTBa
TOoBapa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa O npuyMHax BO3HMKHOBEHMSI HeOOCTAaTKOB ToBapa npofaBel (M3roToBUTESb),
YNOMHOMOYEHHas opraHM3aLUmsa UM YNnonHOMOYEHHbI MHAMBUAYanbHbIA NpeanpuHUMaTenb, UMMNopTep 06a3aHbI
NMPOBECTU 3KCMepTU3y ToBapa 3a CBOW CyeT. JOKcrepTu3a ToBapa MNPOBOAMTCA B CPOKW, YCTAHOBIEHHbIE
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

ctatbamu 20, 21 n 22 HacTosiLero 3akoHa Ans yOOBMETBOPEHNS COOTBETCTBYHOLLMX TpeboBaHMIn NoTpebuTens.
MoTpebuTtens BnpaBe NpWCYTCTBOBAaTb MpU MPOBEAEHUWN IKCMEPTM3bl TOBapa W B Cry4yae Hecornacusd c ee
pe3yrnbTataMy OCMOPUTb 3aKITOYEHME TaKoW 3KCNepTM3bl B CyaebHOM nopsake.

(B peq. PepnepanbHoro zakoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTate 3KcnepTM3bl ToBapa YCTAHOBIEHO, YTO €ro HeAOoCTaTKM BO3HMKIN BCNeacTBue
obCTOATENBLCTB, 3a KOTOpble He oTBevYaeT npogasel, (M3roToBuTenb), NOTpebutens o06s3aH BO3MECTUTb
npodaBuy (M3roTOBWUTENO), YMNOJIHOMOYEHHOW OpraHmM3aumMmM WM  YNOJTHOMOYEHHOMY  MHAMBUOYaNbHOMY
npeanpvHMMaTento, UMNOPTEPY pacxodbl Ha NPOBEOEHNE 3KCNEepPTU3bl, a TakkKe CBA3aHHbIE C ee NPOBEAEHVNEM
pacxodbl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY ToBapa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpogasey, (M3roTOBMTENb), YNONHOMOYEHHAs1 OpraHM3auusi UM YNonHOMOYEHHbI WHOMBUAOYaNbHbIV
npegnpvHMMaTernb, MMNOPTEP OTBEYaEeT 3a HeJoCTaTky ToBapa, Ha KOTOPLIN HE YCTAHOBIEH rapaHTUMHbIA CPOK,
ecnn notpedbuTenb OoKaXeT, YTO OHM BO3HWUKNM A0 Nnepedadn ToBapa MOTPEOMTENto WM Mo MNpuYMHaMm,
BO3HMKLLMM [0 3TOTO MOMEHTA.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

B oTHOweHuMn TOBapa, Ha KOTOPbLIA YCTAHOBMEH TrapaHTUMHBIA CPOK, npoAasel (M3roToBUTEND),
YMOSTHOMOYEHHas oOpraHu3auMs WnuM  YNONIHOMOYEHHbLIN  WHAMBMAYaNbHbLIM  NpegnpuHuMaTtens, umnopTep
OoTBeYaeT 3a HeJocCTaTKu ToBapa, eCnv He JOKaXeT, YTO OHWM BO3HMKIW Nocrfe nepefayu ToBapa notpebutento
BCMeACTBME HapylueHWs notpebuTenem npaBui WCMONb30BAHUSA, XPaHEHUS WM TPaHCNOPTUPOBKWM TOBapa,
OEeNCTBUI TPETbUX NUL, U HENPEOSONNMON CUSbI.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®egepanbHbIM 3akoHoM OT 17.12.1999 N 212-$3)

7. OocTaBka kpynHorabapmTHOro ToBapa 1 ToBapa Becom 6onee NATM KNorpammoB Afsi PEMOHTA, YLIEHKM,
3aMeHbl U (MnNKn) BO3BpAT MX MOTPEOMTENO OCYLLIECTBAAKTCSA cunamMu M 3a cYyeT npogasua (M3rotoBuTeEns,
YNONTHOMOYEHHOW OpraHvM3auuM Unu ynonHOMOYEHHOTO WHAMBUAYaNbHOrO npegnpuHMMaTens, uvmnoptepa). B
criydyae HeuCnonHeHusi [JaHHOW o00si3aHHOCTM, a Takke Mpu OTCYTCTBMM npodaBua (M3rotoBuTens,
YMOSTHOMOYEHHOW OpraHu3auMnm unu ynoriIHOMOYEHHOrO WMHOMBMAOYaNbHOrO npegnpuHuMaTtensi, umnoptepa) B
MecTe HaxoxgeHust notpebutens goctaBka M (UNKM) BO3BpPaT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBMASATHCS
notpebutenem. lNpn aTom npopaseL, (M3roTOBMTENb, YMNONTHOMOYEHHAs OpraHu3auus UM YNnorIHOMOYEHHbIN
WHAMBUAOYyanbHbIV NpeanpuHUMaTenb, MMnopTep) 0b6s3aH BO3MECTUTb MOTpebutento pacxofpbl, CBA3aHHbIE C
[OCTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

Ctatba 19. Cpoku npeabsaBreHns notpeburenem Tpe6oBaHMin B OTHOLIEHUU HeOCTATKOB ToBapa

1. MoTpebuTenb BnNpaBe NpeabsBUTb NPeagyCMOTPeHHbIE cTaTben 18 HacTosiwero 3akoHa TpeboBaHus K
npodaBuy (M3roTOBMTENHO, YMONTHOMOYEHHOW OpraHMsauMmM WnM  YNOMHOMOYEHHOMY  MHAMBUOYaNbHOMY
npeanpvHMMaTtento, UMnopTepy) B OTHOLIEHWW HEeOOCTaTKOB ToBapa, €Cnv OHU ObGHapyXeHbl B TeyeHue
rapaHTUIHOIO CpPoKa UM Cpoka rogHoOCTH.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

B OTHOWeHWM TOBapoB, Ha KOTOPble rapaHTUNHbLIE CPOKW WM CPOKM FOAHOCTU HE YCTaHOBIEHbI,
notpebuTtensb BNpaee NpeabsBUTb ykasdaHHble TpeboBaHUs, ecnn He4oCTaTKM TOBapoB OOHApPYXXeHbI B pa3yMHbIN
CpPOK, HO B Mpegenax AByX NeT CO OHA nepefayn uMx notpebutento, ecnu Gonee OnUTENbHbIE CPOKU He
YCTaHOBIEHbI 3aKOHOM W JOrOBOPOM.

(n. 1 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

2. MapaHTMMHBIN CPOK TOBapa, a Takke CPOK ero Ccnyxbbl McYMCNAEeTCs CO AHS nepegadv ToBapa
noTpebutentio, ecrnm UHoOe He NpegycMOTPeHo AoroBopoM. Ecnv geHb nepegayn ycTaHOBUTb HEBO3MOXHO, 9TU
CPOKU NCUYNCASIOTCA CO AHSA M3rOTOBNEHUS ToBapa.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

[ns ce30HHbIX ToBapoB (06yBW, OAeXAbl U MPOYUX) 3TU CPOKM MCHUCHISIOTCH C MOMEHTa HacTynneHus
COOTBETCTBYIOLLEr0 Ce30Ha, CPOK HACTYMMeHWs KOTOpOoro OnpeaenseTcs COOTBETCTBEHHO cybbekTamu
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

Poccuickon ®efepauum ncxoas M3 KNnMMaTUYECKMUX YCITOBMIA MecTa HaxoxaeHus notpeburtenen.

Mpu npogaxe ToBapos N0 obpasuam, No NoYTe, a Takke B CrydyasX, eCNnm MOMEHT 3akroyeHns Jorosopa
Kynnu-npogaxu M MOMEHT nepedayn ToBapa NoTpebutento He COBMNagatoT, 3TU CPOKU UCHMCHSAKTCHA CO OHSA
[OCTaBkM ToBapa noTpebutento. Ecnv notpebutenb nuweH BO3MOXHOCTU MCNOMb30BaTb TOBap BCNeAcTBME
0bCTOATENBLCTB, 3aBUCALMX OT npofdaBua (B 4YaCcTHOCTW, TOBap HyXOaeTcsa B CrneuuanbHOM YCTaHOBKE,
MOAKIHYEHNUN unn cOOpKe, B HEM WMEKTCA HeJocTaTku), rapaHTMWHBIA CPOK He TedyeT OO YCTpaHeHus
NpoAaBLOM Takux 0b6cToATensCTB. Ecnn AeHb 4OCTaBkK, YCTaHOBKW, MOAKIIOYEHNs, COOpKM ToBapa, yCTpaHeHus
3aBUCALLMX OT NpoAaBLa 00CTOATENLCTB, BCMNEACTBME KOTOPbIX NOTPEOUTEND HE MOXET UCMONB30BaThL TOBap No
Ha3Ha4YeHuto, onpeaenuTb HEBO3MOXHO, 3TU CPOKN UCHUCNAIOTCA CO OHA 3aKIOYEHUs OroBopa Kynnm-npoaaxu.
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

A63auL ncknoveH. - PegepanbHbIv 3akoH oT 17.12.1999 N 212-03.

CpOK roaHOCTK TOBapa onpegendeTca nepnoaom, ncHncndembolM CO AHA U3roToBreHnAa ToBapa, B Te4eHune
KOTOpOro OH npurogeH K WCMNofib3OBaHUIO, WITN aaTton, Oo HaCTynreHua KOTOp0l7| TOBaAp nNpurogeH K
MCNoJ1b30BaHUIO.

MpoJomKNTENbHOCTL CpoKa rogHOCTM ToBapa AOSKHa COOTBETCTBOBaThb 0Osi3aTenbHbIM TpeboBaHUSAM K
6esonacHocTu ToBapa.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. MapaHTUMHbIE CPOKW MOTYT YCTaHaBMMBaTbCA Ha KOMMMEKTYLMe W3Oenusi U COCTaBHble 4acTu
OCHOBHOrO ToBapa. [apaHTUiiHbIE CPOKM Ha KOMMMEKTyoLMe U3Oenus U COCTaBHble YacTh UCYMCNAIOTCH B TOM
e nopsiake, YTo U rapaHTUIHBIA CPOK HAa OCHOBHOW ToBap.

apaHTWUIAHbIE CPOKM Ha KOMMMEKTYHOLME W3OENUs U COCTaBHbIE YacTW TOBapa CUUTaKOTCS paBHbIMU
rapaHTUAHOMY CPOKYy Ha OCHOBHOE M3[denve, ecrnv WHOe He YCTaHOBMEeHO aoroBopoM. B cnyyae, ecnu Ha
KOMMIEeKTyoLee M3fgenue n CoCTaBHYH 4acTb TOBapa B [OrOBOPE YCTAHOBMEH rapaHTUMHbLIA CPOK MEHbLUEN
NPOLOIMKUTENBHOCTU, YEeM rapaHTUAHBLIA CPOK Ha OCHOBHOE u3genue, noTpebutenb BnpaBe NPeabsBUTb
TpeboBaHMsA, CBsi3aHHble C HegocTaTKaMu KOMMSIEKTYIOLLEro M34enust M COCTaBHOW YacTu ToBapa, npu ux
obHapy>XeHUn B TEYEHME rapaHTUIAHOIO Cpoka Ha OCHOBHOE M3Jenune, eCrin MHOE He NPeayCMOTPEHO AOTOBOPOM.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTylollee U3nenue yCTaHOBMEH rapaHTUHbIA CPOK Gorbluei NPoAoIHKUTENbHOCTU, YeM
rapaHTUAHBLIA CPOK Ha OCHOBHOW ToBap, MNoTpeGuTenb BrpaBe MNpeabsBUTb TPeBoBaHMA B OTHOLUEHWUU
HeJoCTaTKOB ToBapa MpW YCMOBUW, YTO HeOOCTaTKM KOMMMEKTYIOLEro uaaenus obHapyxeHbl B TeyeHue
rapaHTUIMHOrO CpoKa Ha 3TO U3gdenve, He3aBUCMMO OT UCTEYEHUS FapaHTUNHOMO CPOKa Ha OCHOBHOW TOBap.

4. CpOKI/I, YKa3aHHble B HacTosLWen cTaTbe, AOBOOATCA OO CBeAeHUs I'IOTpe6I/1TeJ'IF| B I/IHd)OpMaLI,I/IM o
TOBape, HpeﬂOCTaBﬂﬂeMOVI I'IOTpe6VITeJ'HO B COOTBETCTBMM CO cTaTben 10 HacTosdwero 3akoHa.

5. B cnyyasix, koraa npefycMOTPEeHHbI JOroBOPOM rapaHTUMHBLIN CPOK COCTaBrsieT MeHee ABYX NeT u
HeJocTaTkM ToBapa OBHapyXeHbl NoTpebuTenem no McTedeHun rapaHTMMHONO CpoKa, HO B Mpegenax AByX nerT,
noTpebutens BrpaBe NpPeabsiBATL MNpodaBuy (M3roToBWUTENO) TpeboBaHWs, MpeayCMOTPeHHble cTaTben 18
HacTosLlero 3akoHa, ecnu AoKaxeT, YTO HeJoCTaTKM ToBapa BO3HWKNNM A0 ero nepefayvn norpedbutento unu no
npuyvHam, BO3HWUKLLMM O 3TOr0 MOMEHTA.

(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEeHMs CyLeCTBEHHbIX HELOCTaTKOB ToBapa MoTpebutenb BnpaBe MNpeabsBUTb
N3roToBUTENHO (YNONMHOMOYEHHON OpraHu3auun UM ynorHoOMOYeHHOMY MHAMBUAOYaNbHOMY NpeanpuHUMaTento,
uMmnopTtepy) TpeboBaHne o 6€3BO3ME3LAHOM YCTPaHEHWU TaKUX HEOOCTaTKOB, €CNN AOKaXKeT, YTO OHW BO3HUKIIM
[0 nepedayv ToBapa NoTpedUuTento Unu no npuyrHaM, BO3HMKLIKMM [0 3TOro MOMeHTa. YkasaHHoe TpeGoBaHue
MOXeT OblTb NpeabsBeHo, ecrniv HeqoCTaTky ToBapa OBGHapyXeHbl MO UCTeYEeHUW ABYX NIeT CO AHS nepenauu
TOBapa noTpebuTento, B Te4eHNe YyCTaHOBMEHHOTO Ha TOBap Cpoka CrnyxXObl UNK B Te4YeHWEe AeCSTU NEeT COo OHSA
nepenayn ToBapa noTpebutento B criydae HeycTaHOBMeHWs1 cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHue He
YIOBNETBOPEHO B TeYeHWe ABaduaTy AHEN CO OHSA ero npeabsiBrieHUs NoTpebutenemM UM obHapPYXEHHbIA UM
HeOoCTaToOK ToBapa SBMAETCA HeycTpaHWMbIM, MoTpebutens Mo cBoeMmy BbIGOPY BNpaBe NpeabsBUTbL
N3roTOBUTENHO (YNONTHOMOYEHHOWM OpraHM3auun UM ynosrIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento,
“MnopTepy) MHble NpeaycMOTPeHHble MyHkToM 3 cTatbu 18 HacTosiwero 3akoHa TpeGoBaHUA UM BO3BPaTUTL
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

TOBap  M3roToBUTENIO  (YMOSHOMOYEHHOW  OpraHusauuM UM - YNONIHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuHMmaTento, MMNopTepy) U NoTpeboBaTb Bo3BpaTa yniadyeHHON AEHEXHON CYyMMbI.
(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HedoOCTaTKOB ToBapa u3rotoButenem (NpoAaaBLOM, YNOJIHOMOYEHHOM
opraHusauuen Unu ynosiIHOMOYeHHbIM UHOUBUAYarbHbIM NpeanpuHUMaTenemM, UMNopTepomMm)
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHusi HeAoCTaTKoB ToBapa He onpefeneH B NMUCbMEHHOW hopMe corfalleHnem
CTOPOH, O3TWM HeOoCTaTKM OOJIKHbI ObITb YCTpaHeHbl UN3roToBUTENEM (I'IpO,D,aBLLOM, yI'IOJ'IHOMOLIeHHOVI
opraHmsaumeﬁ nnn ynosIHOMOYeHHbIM MHOMBUAYalbHbIM npeanpnHnmMmaTtenem, I/IMI'IOpTepOM) He3ameannTerbHo,
TO €CTb B MMHUMAIbHbIA CPOK, OOBEKTMBHO HEOOXOOUMBIV ANsl UX YCTPAHEHUSI C y4ETOM OBbIMHO MPUMEHSIEMOTO
cnocoba. Cpok ycTpaHeHMs1 HeJoCTaTKOB TOBapa, onpeaensieMbii B MMCbMEHHOW hopMe cornalleHneM CTOPOH,
He MOXET MpeBbIlaTb COPOK NATb AHEN.

B cnyyae, ecnn BO Bpemsi yCTpaHeHUs] HEOOCTATKOB TOBapa CTaHeT O4YeBWAHbLIM, YTO OHU He byayT
yCTpaHeHbl B onpedeneHHbld cornalleHMemM CTOPOH CpPOK, CTOPOHbI MOrYT 3aKkMniouuTb corfalleHne O HOBOM
CpOKe yCTpaHeHus HegocTaTKoB, ToBapa. [lpu aToM OTCyTCTBME HEOOXOOMMbIX ANSt YCTpaHeHUs HedOoCTaTKOB
TOBapa 3anacHblXx YacTen (getanew, martepvanos), 0bopydoOBaHUS WAM MOAOOHbIE MPUYMHBI HE SABMSOTCS
OCHOBaHWeM [Afsi 3aKMiYeHus CornalleHMs O TakoM HOBOM CpOKe M He 0cBoBOXOalT OT OTBETCTBEHHOCTM 3a
HapyLLeHue cpoka, onpeaeneHHoro cornalleHmem CTOPOH NepBoHavansHo.

(n. 1 B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

2. B oTHoWweHUM ToBapoB AMNMTENBLHOIO MONIb30BaHUS M3rOTOBUTENDb, NMpoAaBeL, MbO YNoNHOMOYEHHas!
opraHu3auMsi Wnn YMNorHOMOYEHHbIM WMHAOVBMAYaNbHbLIN NpeanpuHMMaTens 006si3aHbl NpU  NPeAbsBAeHUN
notpebutenem ykaszaHHoro TpeboBaHMs B TPEXOHEBHbIN CPOK Ge3BO3Me3dHO NpeaocTaBuUTb NOTpebuTtento Ha
rnepuos pemMoHTa TOBap ANUTENbHOro MONb30BaHUS, O00nafaroLlLmMin 3TUMU Ke OCHOBHLIMU MOTPEOUTENbCKMMM
cBoWicTBamK, obecneymB OCTaBKy 3a CBOW cyeT. [lepeyeHb TOBApOB AMUTENBHOMO MOfb30BaHWs, HA KOTOpble
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcsl, ycTaHaBnmMBaeTcs MpaButenbcTBoM Poccuiickon ®eanepaumu.

(B pea. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-P3, oT1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus HegoCTaTKOB TOBapa rapaHTUMHBLIN CPOK Ha Hero npoarneBaeTcs Ha nepuog, B
TeyeHve KOTOpPOro ToBap He UCMOoNb30Barcs. YkasaHHbIA nepmos ucunucnsaeTcs co AHA obpalyeHus notpeburens
¢ TpeboBaHvem 06 ycTpaHeHWM HeAOCTATKOB TOBapa 40 AHS BbiAA4yu €ro No OKOHYaHWM pemoHTa. [Npu Bblgaye
ToBapa W3roToBuTemNb (MpoAdaBel, YMNOMHOMOYEHHas OpraHu3auust WAM YMNOSIHOMOYEHHbIV MHOVBMAYambHBIN
npegnpvHMMaTenb, umnopTep) ob6A3aH NpegocTaBUTb B MMCbMEHHOW hopMe noTpebuTento nHcopmaLmio o gate
obpauleHnss notpebutenss ¢ TpeboBaHMeM 06 ycTpaHeHUM OBHapyXXEHHbIX UM HeOOCTaTKOB ToBapa, O AaTte
nepegaym ToBapa notpebutenem Ans ycTpaHeHWs HedoCTaTKoB ToBapa, O gaTe YCTpaHeHWs HegocTaTkoB
TOBapa C MX onucaHweMm, 06 MCMOMb30BaHHbLIX 3anacHbIX YacTAX (JeTansix, maTepuanax) U o gaTe Bblaauu
ToBapa NoTPebUTENIO MO OKOHYAHUW YCTPaHEHUS HEAOCTATKOB TOBapa.

(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-$3)

4. MNpwn ycTpaHeHnM HeJoCcTaTkoB ToBapa NOCPeACTBOM 3aMeHbl KOMMNMEKTYIOLWEro n3genns unm cocTaBHon
4acTWU OCHOBHOIO MU3OEeNus, Ha KOTOpble YCTaHOBMEHbI rapaHTUHbLIE CPOKK, HA HOBblE KOMMMEKTYyoLee usgenve
WM COCTaBHYI0 YacTb OCHOBHOMO M3AeNus YCTaHaBMNMBAETCH rapaHTUMHBIA CPOK TOW e NPOAOIIKUTENBHOCTH,
4YTO U Ha 3aMeHEeHHble KOMMNMEKTylolee 13genue WM COCTaBHYK YacTb OCHOBHOIMO W3Aenusi, ecnn MHoe He
npegycMOTPEHO AOroBOPOM, W rapaHTUMHBIA CPOK MCUMCNSETCH CO AHSA BblAaun notpebuTtento aToro ToBapa no
OKOHYaHUM PEMOHTA.

(n. 4 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

CtaTtbsa 21. 3ameHa ToBapa HeHaanexallero Kayecrtsa

1. B cnyyae obHapyxeHuns notpebutenem HegoCTaTKOB ToBapa WM npeabsBreHus TpeboBaHus O ero
3aMeHe npogasel (M3roTOBUTENb, YMOSHOMOYEHHAas OpraHuM3auus Unu ynosIHOMOYEHHbIN WHAWBUAYANbHbIN
npegnpvHMMarens, umnopTep) 0b6s3aH 3aMeHUTb TakoW TOBap B TEYEHWE CeMU OHEW CO OHSA npeabsBneHus
ykasaHHoro TpeboBaHusi noTpebutenem, a npu HeobGXOOMMOCTU OOMONTHUTENLHOM NPOBEPKM KayecTBa TaKoro
ToBapa npoAaBLOM (M3roTOBUTENEM, YNOSIHOMOYEHHOW OpraHM3aunen unm ynornHOMOYEHHBIM UHANBUAYANbHbLIM
npegnpvHMMaTenem, MMNOPTEPOM) - B TeYEHWE ABaALATU OHEN CO OHS NPeAbsABEHNs yka3aHHOro TpeboBaHus.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) . [ata coxpaHenus: 15.04.2024

"O 3awwuTe npas noTpebutenei

Ecnm y npogaBua (M3roToBUTENSs,  YMOSIHOMOYEHHOW  OpraHM3auMM WU YNONHOMOYEHHOro
WHAVMBUOYanNbHOrO nNpeanpuHMMaTens, umnoptepa) B MOMEHT npeabsaABneHns TpeboBaHuA OTCyTCTBYeT
H606XO,IJ,I/IMI:II7I Ona 3amMeHbl ToBap, 3aMeHa OO0 KHa ObITb npoesegeHa B Te4eHne mecdua Co OAHA npeabABleHNA
Takoro TpeboBaHus.

B paioHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue noTpebutensa o 3ameHe
TOBapa MOANEXWT YLOOBMETBOPEHUIO MO €ro 3asiBNIEHVMI0 B CPOK, HEOOXOOUMBIA ANl oYepenHON [A0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TN panoHbl, B Criydyae OTCYTCTBMSA Y NpoaaBsua (M3rotoBuTens, yrnorHOMOYEHHON
opraHu3aumMm unu YnosIHOMOYEHHOTO WMHAMBMAYaNbHOrO NpeanpuHUMatens, uMmnopTtepa) Heobxooumoro Ans
3aMeHbl ToBapa Ha AeHb NPeabsBEHNs ykasaHHOro TpeboBaHus.

Ecnn gna 3ameHbl ToBapa TpebyeTcsa Gomnee cemwn gHen, no TpeboBaHuto noTpedbuTens npogasel
(n3rotoButeNe  NMBO  YNONMHOMOYEHHAs  OpraHM3aumMst WM YNOSTHOMOYEHHbLIN  MHOMBUAOYaNbHbIV
npeanpuHumarens) B TeyeHMe Tpex OHeW COo OHA npeabsiBneHust TpeboBaHusi 0 3ameHe ToBapa 006sA3aH
6e3B03Me3OHO MNpPefoCTaBUTb NOTPEOUTEND BO BPEMEHHOE MOMb30BAaHWE Ha MEPWOA  3aMeHbl TOBap
ONUTENBHOIO MONb30BaHUsA, 06nagatoLWwmnin 3TUMK Xe OCHOBHBIMU MOTPEOUTENbCKMMU CBOMCTBaMU, obecnedns
€ro 4oCTaBKy 3a CBOW cHeT. ATO NpaBuiio HEe pacnpoCTPaHAETCS Ha ToBapbl, IepeYeHb KOTOPbIX ONpeaenseTcs B
COOTBETCTBMM C NMYHKTOM 2 cTaTbh 20 HacTosiwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHapnexallero kadectsa AOMmkeH OblTb 3aMEHEH Ha HOBbIA TOBap, TO €CTb Ha ToBap, He
ObIBLUMI B yNOTPeOneHun.

Mpu 3ameHe ToBapa rapaHTUHbIA CPOK MCHUCTIIETCS 3aHOBO CO AHS Nepeayun ToBapa notpeburernto.
Crtatbs 22. CpoKu yAOBNETBOPEHUs1 OTAENbHbIX Tpe6oBaHUM noTpedbutens
(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHuss NoTpedbutenst 0 cCopaamMepHOM YMEHbLLLUEHUN MOKYMHOW LieHbl TOBapa, BO3MELLEHUN PACXOL0B
Ha WcnpaBrieHne HeAOCTATKOB ToBapa MOTpeduTenem unu TpeTbMM NULIOM, BO3BpaTe yMnadeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHUWN YObITKOB, MPUYMHEHHBIX NOTPEOUTENO BCneacTBue
npodaxu ToBapa HeHagnexawero kavecrtsa nnbo NpeaocTaBreHMsl HeHagnexalwen mHdopmauum o ToBape,
nognexaTr  yOooOBNETBOPEHUIO  MpoAaBuoM  (M3roToBUTENEM,  YMNOSIHOMOYEHHOW  OpraHusauuen  unm
YNOMIHOMOYEHHBbIM MHAMBUAYaNbHBLIM NpeanpuHMMaTeneMm, MMMNOPTEPOM) B TeveHue [AecATM OHEeN CO [OHSA
npeabsBreHNs COOTBETCTBYHOLLEro TpeboBaHUS.
(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

Ctratbsa 23. OTBETCTBEHHOCTb npogaBua (M3roToBUTENA, YNOJIHOMOYEHHOMW OpraHusauum unm
YNOJIHOMOYEHHOr0 MHAMBMAYANbHOrO npeAnpuHMMAaTens, UMNopTepa) 3a MNPOCPOYKY BbINONMHEHUA
TpeboBaHui noTpedbuTens
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHve npefycMoTpeHHbIX cTateammu 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HEBLINONTHEHNE (3a4EPXKKY BbINOMNHEHMS) TpeboBaHusA NoTpebutens o npeaocTaBnNeHn emy Ha Nepuod PEMOHTA
(3amMeHbl) aHanormyHoro ToBapa npogaBel  (M3roTOBUTENb,  YMNOMIHOMOYEHHAs  opraHuM3auus  uUnm
YMONTHOMOYEHHbIA  UHAMBUAYaAnNbHbLIA  NpeanpuHuMaTenb, UMMNopTep), AONYCTUMBLUMIA Takue HapylleHus,
ynnadvmBaeT noTpebuTento 3a kaxabli AeHb NPOCPOYKM HEYCTOMKY (MEHI0) B pa3Mepe OLHOr0 MpOoLEeHTa LeHbI
ToBapa.

(B pea. PepepanbHoro gakoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaensieTcs, MICXOAs U3 ero LieHbl, CyLlecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
notpebutens OomkHO Obino  ObITb  yOOBMETBOPEHO NPOAAaBLOM  (M3rOTOBUTENEM,  YMNONMHOMOYEHHOM
opraHuMsaumein WnM  YNONHOMOYEHHBIM  WHAMBMAYaANbHbIM  NpearnpuHMMaTeneM, WMMIOPTEPOM), B [AeHb
OO0OPOBOSILHOTO YAOBMETBOPEHUS Takoro TpeboBaHUS WM B [EeHb BbIHECEHMSI CyAeOHOro pelleHusi, ecnu
TpeboBaHne 4o6POBOSIbHO YOOBNETBOPEHO HE ObINO.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

2. B cnyyae HeBbINOfHeHUs1 TpeboBaHWIA NOTpPedbUTENS B CPOKWU, NMPedyCMOTpPeHHble cTaTbsimu 20 - 22
HacTosilero 3akoHa, noTpebutenb BNpase No CBoeMy BbIGOPY NpeabsaABUTb MHble TPeboBaHWS, YCTaHOBMNEHHbIE
ctatben 18 HacTosiwero 3akoHa.

Cratba 23.1. TllocneacTBMA HapylleHusi MpoAaBLOM CpoKa nepedayuu npeaBapuUTeribHO
onriayeHHoOro ToBapa norpeé6urento

(sBeaeHa depepanbHbiM 3akoHoM OT 25.10.2007 N 234-93)

1. ,D,orosop Kynnu-npoaaxu, I'Ipep,yCManMBaI'OLLI,Mﬁ 06513aHHOCTb I'IOTpe6MTeJ'I$| npengBapuTenibHO onNaTuTb
TOBap, O0JNKEeH codepXKaTb yCrioBMe 0 Cpoke nepenayun toesapa ﬂOTpGGMTeﬂIO.

2. B cnyvae, ecnu npogasel, NONy4MBLUMIA CyMMY NpeaBapuTenbHOM onnaThl B onpeeneHHOM JOrOBOPOM
Kynnu-npogaxu pasmepe, He UCMONHWNA 00s3aHHOCTb MO nepefade ToBapa NoTpebuTento B yCTAHOBMEHHbI
TakMMm JOroBOpOM CPOK, MOTpebuTens no cBoemy BblOOpy Bnpase notpeboBarts:

nepegayv onnayeHHoro ToBapa B YCTAHOBIEHHBI UM HOBBIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHO onnaTtkl ToBapa, He nepeaaHHoro NpoaaBLOM.

Mpn atom noTpebuTenb BnpaBe NOTPeGOBaTb TaKkKe MOJIHOMO BO3MELLEHMS] YObITKOB, MPUYMHEHHBIX eMy
BCMNeACTBME HapyLUeHWsl YCTaHOBIIEHHONO [OrOBOPOM KYMNU-MPOAaXu cpoka nepedadn npeaBapuTenbHO
onnaYyeHHOro ToBapa.

3. B cnyyae HapylwleHusi yCTaHOBMEHHOro [OroBOPOM KyMnu-NMpoJaxu cpoka nepedaydn npeaBapuTerbHO
onnayeHHoro ToBapa noTpebuTento Npogaeew, yniayMBaeT emMy 3a Kaxabll JeHb NPOCPOYKM HEYCTOWKY (NeHn) B
pasmepe NoNoBUHLI MPOLIEHTa CyMMbl NpeaBapuTenibHON onnaTthkl ToBapa.

Heyctoiika (neHW) B3bICKMBAeTCA CO [HSA, Korga No [OroBopy Kynnu-npodaxu nepedada ToBapa
notpebutento OomkHa Obina ObiTb OCyllecTBNeHa, OO0 AHS Mepedadyn ToBapa MOTPedGuTeno wnu Ao AHS
YOOBNETBOPeHUs1 TpeboBaHMs NoTpebuTens o Bo3BpaTe eMy NpeaBapuUTenbHO YriavyeHHON UM CyMMbI.

Cymma B3bICKaHHOW MoTpebuTenem HeycTonku (MeHW) He MOXeT MpeBblllaTb CyMMYy npeasapuTenbHOM
onnaTbl TOBapa.

4. TpeboBaHusa NnoTpebutens o Bo3BpaTe ynravyeHHoW 3a ToBap CYyMMbl M O MOMHOM BO3MeLleHUn yObITKOB
noanexaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHWe OEeCHATM OHEeW CO AHA NpeabsBneHus COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHusi noTpebuTensi, YCTAHOBMEHHblIE TMYyHKTOM 2 HACTOsWEW CcTaTbl, He noanexar
yOOBNETBOPEHMIO, €CNI NpoAaBeL, JOKaXeT, YTO HapyLUeHWe CPOKOB nepefayn notpebutento npegsapuTensHO
onyia4eHHOro Toeapa npoun3oLwno scrnencrtene HGI‘IpGO,CI,OJ'IVIMOVI CUIbl N No BUHe n0Tpe6|/|Ten;|.

Crtatba 24. PacueTbl C n0Tpe6MTeneM B cClny4ae HpMOGpeTeHMﬂ UM ToBapa HeHapanexaiwiero
KayecTBa

1. MNpun 3ameHe TOBapa HeHagnexallero Kayectsa Ha TOBap 3TOM XXe Mapku (3Tux ke mogenu u (unn)
apTuKyna) nepepacyeT LieHbl TOBapa He NpoM3BOANUTCS.
(B peq. ®PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

2. lNpu 3ameHe ToBapa HeHaa ieXallero KayecTBa Ha Takol Xxe ToBap ApYron Mapku (Mogenu, apTukyna) B
crnyyae, ecnu LUeHa ToBapa, MOAMNexallero 3aMeHe, HWXKe LUeHbl ToBapa, NpegoCTaBfEeHHOro B3aMEH,
notpebuTtens AOMKEH AONNaTUTb pasHuLUy B LieHax; B Criydae, ecriv LieHa ToBapa, NoAnexallero sameHe, Bbille
LeHbl ToBapa, NPeAOCTaBMIEHHOrO B3aMeH, pasHuua B LeHax BbinnadvBaeTtcs notpebutento. LleHa ToBapa,
noanexallero 3ameHe, OMNpedensieTcs Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHwe noTpeduTens He
yOOBMETBOPEHO NPOAABLOM, LileHa 3aMEeHAEMOro ToBapa v LieHa nepegaBaeMoro B3aMeH ToBapa onpegenstTcs
Ha MOMEHT BbIHECEHUS CyOM pPELUEHUS O 3ameHe ToBapa.

(B peq. PenepanbHOro zakoHa ot 17.12.1999 N 212-93)
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3. B cnyyae npeabsiBneHus notpebutenem tpeboBaHMs O COPasMEPHOM YMEHbLUEHUN MOKYMHOW LiEHbI
TOBapa B pacyeT NpMHMMAETCA LieHa ToBapa Ha MOMEHT npeabsiBrieHus notpebutenem tpeboBaHus ob yueHke
Unu, ecrim oHo A06pOBOMbLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS Cy[OM peLUeHUs O Copas3MepHOM
YMEHbLUEHUN MOKYNHOW LIEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. lpn BO3BpaTe TOBapa HeHagsexallero KadyectBa noTpedbuTenb BrnpaBe TpeboBaTb BO3MELLEHMS
pasHULbI MexXay LEeHOW ToBapa, YCTaHOBMEHHOMW LOrOBOPOM, M LIEHOW COOTBETCTBYHOLLEro TOBapa Ha MOMEHT
00OpOBOBLHOrO yOOBNETBOPEHNS Takoro TpeboBaHUs unu, ecnm TpeboBaHne [OOPOBONLHO He YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYJOM pPELUEHUS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-93, B peg. PegepansHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae Bo3BpaTa TOBapa HeHajrnexallero kKadecTBa, NpoAaHHOroO B KpeawuT, notpebuTento
BO3BpaLLaeTCs ynnayeHHasi 3a ToBap AeHeXHasi Cymma B pa3Mepe NoralleHHOro Ko AHK BO3BpaTa yka3aHHOro
TOoBapa KpeauTa, a Takke BO3MELLAETCS nnaTta 3a npeJocTaBneHne kpeamTa.

(n. 5 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHaAnexallero kavecTtBa, nNpuvobpeTeHHOro notpebutenem 3a cyet
noTpebutenbckoro kpeauTta (3avima), npogasel, obs3aH BO3BpPaTUTb MOTPeOUTENO ynnaveHHylo 3a ToBap
OEHEeXHYI0 CYMMY, a Takke BO3MECTUTb YNnayeHHble noTpebutenem npoueHTbl U UHble MraTexu no A0oroBopy
noTpedbuTenbLCKoro kpeauTa (3anma).

(n. 6 BBeaeH PegepanbHbIM 3akoHoM OT 21.12.2013 N 363-$3)

Crtartbs 25. NpaBo noTpebuTensa Ha o6MeH ToBapa Haasexallero kayecTea

1. ToTtpebutenb BnpaBe OOMEHSATb HEMPOOOBONLCTBEHHLIN TOBap Haanexallero kadectBa Ha
aHanorm4HbIV ToBap y npoAasLa, Y KOTOporo 3ToT ToBap Obin npnobpeTeH, ecnv ykasaHHbIW ToBap He nogoLllen
no coopme, rabaputam, acoHy, pacuBeTke, pasmepy U KOMnneKkTaumm.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

MoTpebuTtens MMeeT NpaBo Ha 06MeH HeNpoAOBONbLCTBEHHOrO TOBapa Haanexallero kKayecTea B Te4eHue
YyeTblpHaAUATX OHEN, He cUnTas AHS ero Nokymnku.

O6MeH HenpoJoBONbCTBEHHOIO TOBapa Hagfexallero kayectsa MPOBOAMTCS, ECNN yKa3aHHLIAN TOBap He
Obin B ynoTpebneHun, coxXpaHeHbl €ro TOBapHbIA BWA, NOTPeOUTENnbCkMe CBOWCTBA, MIOMObI, dabpuyHble
APNbIKK, @ TAaKKe MMEEeTCs TOBapHbIA YEK UMM KAacCOBLIN Yek N0 MHOW noATBepXaawLwWwmi onnarty ykasaHHOro
ToBapa [pAokymeHT. OTcyTcTBME Yy noTpebutens TOBapHONO 4Yeka WM KacCOBOrO 4Yeka JMbO MHOro
noATBEpXAalLWero onnarty ToBapa LOKYMEHTa He nuwaeT ero BO3MOXHOCTM CCbilaTbCA Ha CBUOETENbCKME
nokasaHus.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

[lepeyeHb TOBapOB, He MoAfiexalmx OOMEHy MO OCHOBaHWSAM, YyKa3aHHbIM B HACTOSILEW CTaTbe,
yTBepxxaaetcs NpasutensctBom Poccuiickon ®epepauuu.

2. B cny4ae, ecnv aHamornyHbli ToBap OTCYTCTBYET B Mpojae Ha OeHb obpalleHust noTpebuTtens K
npogasuy, NoTpebuTens BNpase oTka3aTbCHA OT MCMOSIHEHMS JOrOBOpa Kynnan-npoaaxu n notpeboBaTb Bo3BpaTta
ynnavyeHHOW 3a YKal3aHHbIA TOBap AEHEXHOW cyMMmbl. TpeboBaHMe noTpebuTens o Bo3BpaTe ynfavyeHHoOW 3a
yKasaHHbI TOBap [OEHEeXHOW CYyMMbl MOANEXUT YOOBMNETBOPEHUID B TeveHMe Tpex OHen cOo OHA Bo3BpaTa
yKa3aHHOro Tosapa.

Mo cormaweHuto notTpebutensa ¢ npogasLoM 0OMeH ToBapa MOXET ObiTb NPeAyCMOTPEH NPY MOCTYNEHNM
aHanorm4yHoro ToBapa B npogaxy. [lpogaBey 006s3aH He3ameanUTENbHO CcoobWMTL noTpebutento o
MOCTYNMEeHUN aHanorM4Horo ToBapa B NPoAaxy.

(n. 2 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

CrtaTtbs 26. YTpaTuna cuny. - ®PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
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Crtatbs 26.1. AuCcTaHLMOHHLIN CNOCO6 Npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [OroBop pO3HUYHON KyNnU-NPOLaxXu MOXeT ObITb 3aKMno4YeH Ha OCHOBAHWM O3HAKOMIEHUS noTpebuTtens
C nNpeanoXeHHbIM MNPoOAaBLOM OMWCaHMEM TOBapa MOCPELACTBOM KaTaroroB, MPOCMEKTOB, OyKneTos,
(hOTOCHUMKOB, CpPeAcTB CBA3W (TENEBU3NOHHOW, NOYTOBOW, PaAMOCBA3M U OPYIUX) UMM UHBIMU UCKITHOYaoLWNMK
BO3MOXHOCTb HEeMnocpeacTBEHHOro O3HAKOMIEHUs noTpebutenss ¢ ToBapom nubo obpasuom ToBapa npu
3aKI1H04YEeHMM TaKoro 4oroeopa (4MCTaHLMOHHbBIM cnocob npoaaxu ToBapa) cnocobamu.
(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

2. MNpopaBuUOM [0 3aKMYeHUs AoroBopa AofkHa ObiTb npepocTaBrieHa noTpedutento MHdopmauus ob
OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXAeHWsl) npodaBua, O MecTe
N3roTOBIEHUS TOBapa, O MOSIHOM (PMPMEHHOM HaMMEeHOBaHMM (HauMeHoBaHMM) npogasua (M3roToBUTENsl), O
ueHe u 06 ycrnoBusix nNpuobpeTeHns ToBapa, O ero AO0CTaBKe, CPoke CryxObl, CpOKEe rOAHOCTU U rapaHTUAHOM
Cpoke, 0 NopsiZike onnaTbl TOBapa, a Takke O CPOKe, B TeYEHUe KOTOPOro AeNCTBYET NpeasioXkeHne O 3aKmoveHum
Aoroeopa.

3. lMoTpebutento B MOMEHT OOCTaBKM ToBapa [OOIMKHA ObiTb B MUCbMEHHOW dopme MpenocTaBrieHa
MHpopmaums o ToBape, NpefycMoTpeHHast ctatben 10 HacTosiwero 3akoHa, a Takke NpeaycMOTpPeHHas MyHKTOM
4 HacTosLen cTaTbn MHpopMaLMs O NOpSAKe M CpoKax Bo3BpaTa ToBapa.

4. MoTpebutenb BnpaBe OTKaszaTbCA OT ToBapa B Ntoboe Bpems OO ero nepedadu, a nocrne nepegayu
TOBapa - B Te4eHne ceMn gHeun.

B cny4yae, ecnum MH(bOpMaLlMﬂ O nopdaKke U Cpokax BO3BpaTa TOBapa HagneXallero Kkadecresa He 6bina
npenocTtaBjieHa B NUCbMEHHOM (bopme B MOMEHT O0CTaBKM TOBapa, ﬂOTpGGMTeﬂb BrnpaBe O0TKa3aTbCA OT TOBaApa
B Te4YeHne Tpex MmecqdueB C MOMEHTa nepenaduy toeapa.

BO3BpaT TOBapa Haanexalwlero kKkavyecrtesa BO3MOXEH B Cliy4dae, eClin CcOXpaHeHbl ero TOBaprII7I BuA,
I'IOTpeﬁl/ITeJ'leKI/Ie CBOWCTBA, a Takxe OOKYMEHT, nomsepmarou.l,wﬁ (baKT M yCcnoBuaA MNOKYMKN YKa3aHHOro
TOBapa. OTcyTCTBI/Ie Yy ﬂOTpGGMTeﬂﬂ LOOKYyMeHTa, noaresepXaarwLllero CbaKT M ycnoBua MNOKYMKW TOBapa, He
JmwiaeT ero BO3SMOXXHOCTU CCblJTaTbCA HaA Apyrne gokasaTtesibCTBa I'IpVIOGpETeHVIFI TOBapa y AaHHOro npogasua.

MoTpebuten He BhApaBe OTkasaTbCs OT TOBapa  Hafnexalwlero KayecTBa, MMEILLEro
VHAMBMAYanbHO-ONpeaeneHHble CBOWCTBA, €Cl yKa3aHHbI TOBap MOXEeT ObiTb UCMONb30BaH MCKMOYUTENBHO
npuobpeTaloLwymM ero noTpeduTenem.

Mpu oTkase NoTpeGuUTens oT ToBapa NpoAaBeL; AOSHKEH BO3BPaTUTb €My AEHEXHYI0 CyMMY, YrnayeHHyo
notpebutenem Mo [JOroBopy, 3a WCKMIOYEHUMEM pacxodoB npodaBua Ha [OCTaBKky OT noTpebutens
BO3BpAalLEHHOro ToBapa, He Mo3gHee YeM 4epe3 [OecsATb [OHEl Co OHA NpeabsiBrieHus notpebutenem
COOTBETCTBYHLLErO TpeGoBaHus.

5. MNocneacTteua Npoaaxu ToBapa HeHaanexallero kayecTsa ANCTaHLMOHHBIM CMocoboM Npoaaxu Tosapa
YCTaHOBMEHbI MNONOXEHNAMN, NPeayCMOTPEHHbIMY cTaTbaMu 18 - 24 HacToswero 3akoHa.

CtaTtba 26.2. MpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa PegepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[lpaBuna npoaaxu oOTAenbHbIX BWOOB TOBapoB YcTaHaBnuBawTca [lpaButensctBom Poccunckon
depepauuu.

Mnasa lll. 3ALLIUTA NMPAB NOTPEBUTENEN MPU BbINONHEHUMX
PABOT (OKA3AHUN YCIIYT)

Crtatbsa 27. Cpoku BLINOSTHEHUA PaboT (OKa3aHUA ycnyr)

1. VcnonHutenb 0693aH OCyLECTBUTL BbINONHeHWE paboThl (Oka3aHUe YCryru) B CPOK, YCTaHOBIIEHHBI
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npaBunamy BbIMOMNHEHUSI OTAENbHbLIX BUAOB paboT (okasaHusi OTAEMbHbIX BWAOB YCNyr) WUnM AOrOBOPOM O
BbINOMHEHNN paboT (okasaHwM ycnyr). B poroBope o0 BbIMOMHEHUM paboT (okaszaHuM YCnyr) MOXeT
npegycMaTpmuBaTbCA CPOK BbIMOMHEHUSA paboTbl (OKa3aHWs YCryru), ecrnv ykasaHHbIMW NpaBuUiaMu OH He
npeaycMoOTpeH, a Takke CpPOK MeHbLUed MPOAOIKUTENBHOCTM, YEM CPOK, YCTAHOBIEHHbIA YKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHEHMS paboTbl (Oka3aHMsA YCryrn) MOXET ONpemenaTbcs gaTown (MepuogoM), K KOTOPOW
OOIMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboTbl (OkazaHue ycnyru) wnu (1) gaton (NepuodoM), K KOTOPOM
NCMONHUTENb AOMMKEH NPUCTYNUTDL K BbINOMHEHUIO paboTbl (OKa3aHuo ycnyru).

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

3. B cnyuae, ecnu BbinonHeHne paboTbl (OKa3aHwWe YCnyru) OCYLLEeCTBMNSETCA MO YacTaM (OocTaBka
neprvoanyeckort neyaTtun, TeXHUYeckoe 0OCMyXMBaHME) B TEYEHUEe Cpoka OEeWCTBUS OOroBopa O BbIMOMHEHWUM
paboT (okasaHuKn ycnyr), AOMKHbI NpeaycMaTpuBaTbCs COOTBETCTBYHOLLUME CPOKM (MEPUOAbI) BbIMONHEHUST TaKMUX
paboT (okasaHus ycnyr).

Mo cornaweHnto CTOPOH B JOrOBOPE MOryT ObiTb NPEAYCMOTPEHbI TaKKe CPOKM 3aBEPLUEHUS OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).
(n. 3 BBeaeH PegepansHbIM 3akoHoM OT 17.12.1999 N 212-$3)

CraTtbs 28. MocneacTBMA HapyLLeHUA UCMOJNTHUTENEM CPOKOB BbINOMIHEHUA paboT (oKa3aHus ycnyr)

1. Ecnu mcnonHuTenb Hapywmn CpoKW BbINOMHEHNUsT paboTbl (OKa3aHWst yCriyrn) - CPOKM Hadana un (Mnm)
OKOHYaHUSA BbINOSIHEHMA paboTbl (Oka3aHWsa ycryrn) n (Unm) MPOMEXYTOYHbIE CPOKM BbIMOJSTHEHUSA pPadoThI
(okasaHus ycnyrm) unm Bo Bpemsi BbINONHEHUsA paboTbl (OKkazaHUs ycryri) ctano ov4eBnaHbIM, YTO OHa He ByaeT
BbINOMHEHa B CPOK, NoTpebutens No ceBoemMy BbIGOPY BrpaBse:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3HauYUTb UCMOMHUTESIO HOBbIM CPOK;
(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4nTb BbIMOJIHEHNE pa6OTbI (OKaSaHMe yCJ'IyFI/I) TPETbUM NLaM 3a pa3yMHYHK LUeHY UINn BbINONMHUTL ee
CBOMMMU CMNnaMn n I'IOTpGGOBaTb OT UCNoJIHUTENA BO3MeELEeHNA NOHECEHHbIX PAacxXoa0B;

notpeboBaTb YMEHbLUEHNS LieHbl 3a BbINOMHEeHNe paboTbl (OKkasaHue ycnyru);

OTKa3aTbCs OT UCMOSTHEHNS 4OroBOPa O BbINOMHEHWUMN paboTbl (OKas3aHWUK ycnyru).
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpaee notpeboBaTb Takke MOMHOTO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX MY B CBS3U C
HapyLIeHNEM CPOKOB BbINOMHEHUS paboThbl (Oka3aHust ycryri). YObITKM BO3MELLAOTCSH B CPOKWU, YCTAHOBMEHHbIE
Onsi yOOBNETBOPEHMS COOTBETCTBYIOLMX TpeboBaHWiA NoTpebutens.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble NOTpPebuTENEeM HOBbIE CPOKM BbIMOMIHEHMST paboThl (OKka3aHMs yCryru) ykasbliBaloTCsl B
OOroBOpE O BbINOMHEHUN PpaboTbl (OKasaHuKn ycnyru).
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

B cnyyae npocpouyku HOBbIX CPOKOB NoTpebuTtenb Brnpase nNpeabsBUTb UCMOMHUTENO UHble TpeboBaHus,
yCTaHOBMNEHHbIE MYHKTOM 1 HacTosALLen cTaTbu.

3. LleHa BbINnOnHeHHoW paboTbl (OkasaHHOW YCryrv), Bo3BpaljaemMasi noTpebuTento npu oTKase oT
NCMNOMHEHNst 4OroBopa O BbINOMHEHUN paboThbl (Oka3aHuM yCryri), a Takke yduTbiBaemasi Npy yMeHbLUEHNMN LieHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcs B COOTBETCTBMM C nyHkTamun 3, 4 n 5 cratbu 24
HacTosiLero 3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

4. MNpu oTkase OT UCMONHEHUS OOroBopa O BLIMOMHEHUM pPaboTbl (OKasaHWM YCryru) UCMONHUTENb He
BnpaBe TpeGoBaTb BO3MELLEHUS CBOMX 3aTpaT, NPOM3BEeAEHHbIX B NPOLECCE BbINOMHEHUS paboTbl (OkasaHus
ycrnyrv), a Takke nnatbl 3a BbIMNOMHEHHYD paboTy (OKasaHHyt YCnyry), 3a MWCKI4YeHWeM cryyas, ecnu

www.consultant.ru CrpaHuua 25 u3 36
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100106
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100106
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100107
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100107
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100112
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100112
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;dst=100065
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;dst=100065
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100114
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100114
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;dst=100140
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;dst=100140
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100116
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100116
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100117
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100117
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;dst=100141
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;dst=100141
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

noTpebuTenb NPUHSN BbINOMHEHHYO paboTy (OKa3aHHYO yCryry).
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3au ncknoyeH. - PegepanbHbli 3akoH ot 17.12.1999 N 212-$3.

5. B cnyyae HapylweHuss YCTaHOBMEHHbIX CPOKOB BbIMOMIHEHWS paboTbl (OKa3aHWs ycryru) wunm
Ha3HayeHHbIX MnoTpebutenem Ha OCHOBaHMM nNyHKTa 1 HacTosAWeW CTaTbM HOBbIX CPOKOB WCMOSHMTENb
ynnadvsaeT noTpebuTento 3a Kaxablin AeHb (4ac, ecnn Cpok onpegeneH B Yacax) NPOCPOYKN HEYCTOMKY (MEHI0) B
pasMmepe Tpex NPOLEHTOB LeHbl BbINOMHEHNS paboTbl (OKasaHus ycryru), a ecnv LeHa BbiNoNHeHUs paboThbl
(oka3aHus ycnyrvm) OOroBOpPOM O BbINOMHEHMU paboT (oka3aHuM ycnyr) He onpegeneHa - oblen ueHbl 3akasa.
[oroBopoM 0O BbINOMHEHWM paboT (OKasaHuu ycnyr) mexay noTpebutenem u UCMNOnHUTENEeM MOXeT ObiTb
yCcTaHoBIeH 6ornee BbICOKWI pa3mep HeYCTOWKN (MeHw).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heyctonka (neHsl) 3a HapylleHWe CpPOKOB Hayana BbIMONHEHMST paboTbl (OkasaHus ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabli AeHb (Yac, ecrnv CpoK onpeaesieH B Yacax) NpoCpoYku BMIOTb 4O Havana BbINOMHEHNS
paboTbl (OkasaHus ycnyru), ee atana WM nNpegbsBleHus noTpedutenem TpeboBaHW, NpPedyCMOTPEHHbIX
nyHKTOM 1 HacTosiLen cTaTbM.

(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapyLleHWe CPOKOB OKOHYaHWSI BbIMONHEHMS paboThbl (Oka3aHus ycnyru), ee aTtana
B3bICKMBAETCA 3a Kaxabll AeHb (4ac, ecrnm CpoK onpedernieH B 4acax) MPOCPOYKM BMOTb OO OKOHYaHMSA
BbIMONTHEHNSA paboThl (OKalaHWs ycryrn), ee 9artana Wnu npeabsiBrieHuss notpebutenem TpeboBaHWN,
NpeayCcMOTPEHHbIX NYHKTOM 1 HacTosLen cTaTbu.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

CyMma B3bICKaHHOW NOTpebUTEnem HeycTOMKM (MEeHU) He MOXEeT MNpeBbllaTb LEeHy OTAeNbHOro BuAaa
BbINOMHEHNS PaboTbl (OKka3aHWs ycrnyru) unu obLuyo LieHy 3akasa, ecinv LieHa BbIMOIHEHUS] OTAENbHOro Buaa
paboTbl (Oka3aHWs ycryri) He onpegeneHa JOroBOPOM O BbINOMHEHUN paboThbl (OKasaHuu ycnyru).

Pa3mep HeycToViku (neHu) onpenensieTcs, Ucxoas M3 LeHbl BbINOMHEHUS paboThbl (OkasaHus ycnyru), a
€eCnn ykasaHHas LeHa He onpegeneHa, ucxoga u3 obuwen ueHbl 3akasa, CyllecTBOBaBLUEW B TOM MecCTe, B
KoTopoM TpeboBaHue noTpebuTens AoMKHO Obio 6biTb YAOBNETBOPEHO MCMONHMUTENEM B A€Hb A0OPOBOIILHOIO
yOOBNEeTBOPEHUS Takoro TpeboBaHMs unu B AeHb BbIHECEHUS CcyAebHoro peleHud, ecnu TpeboBaHue
notpebutens 4o6pOBOMbLHO YAOBNETBOPEHO He BbINo.

6. TpeboBaHusi noTpeGUTENsi, YCTAHOBMEHHble MyHKTOM 1 HacTosllel cTaTbW, He noanexat
YAOBIETBOPEHWIO, ECITN UCTIONHUTENb AOKaXKEeT, YTO HapyLUeHNe CPOKOB BhINOSIHEHMS] paboTbl (OKa3aHUs YCIyrn)
NPOU30LLIO BCMEACTBUE HENPEOAONMMON CUMbl UMW NO BUHe NoTpebuTens.

Crtartbs 29. NpaBa noTpe6utens npu o6HapyXeHMn HeJoCTaTKOB BbINONMHEHHON paboTbl (OKa3aHHOM
ycnyru)

1. NoTpebutens npu obHapyXeHUM HEeLOCTaTKOB BbIMNOSHEHHON paboTbl (Oka3aHHOW ycryru) BripaBe Mo
cBOeMy Bblbopy noTpeboBaTh:

6e3B03ME3HOIO YCTPaHEHUs1 HEAOCTATKOB BbINOHEHHOW paboTbl (OKa3aHHOW ycryr);

COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbl BbINMOIHEHHOW paboThl (OKasaHHOM ycnyru);

6e3B03ME3AHOr0 U3roTOBMNEHWUS OPYrod BellM M3 OAHOPOAHOrO MaTtepuana TaKoro Xe KavyecTBa unu
MOBTOPHOTO BbINOMHEHUs1 paboTtbl. [Mpyu aToM noTpebuTens 00si3aH BO3BPaTUTL pPaHee MNepeaaHHylo emy

ncnoJsiHuTenem Belllb;

BO3MeELLEeHUNA NOHEeCEeHHbIX MM pacxodoB Mo YCTPpaHEeHUo HeOoCTaTKoB BbIMOSIHEHHON paGOTbI (OKa3aHHOIZ
yCﬂerI) CBOMMU cUNnaMun nnn TpetbMmn ninbamn.

YpoosnetBopeHve TpeboBaHun noTpebutenss o ©e3BO3ME3OHOM  YCTpaHeHMM HegocTaTkoB, 00
N3roTOBMEHNN OPYron Bewy UM O MNOBTOPHOM BbINOMHEHWM paboTbl (OkasaHuwM ycnyrn) He ocBoboxgaeT
NCMNOSHMTENSI OT OTBETCTBEHHOCTM B (DOPME HEYCTOWMKM 3a HapyLUeHMe CpokKa OKOHYaHWS BbINOSIHEHUS paboThl
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(okasaHus ycnyrm).
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

MoTpebuTens BnpaBe OTKasaTbCs OT UCMOMHEHUs AOroBopa O BbIMNONHEHWMW pPaboThl (OKasaHWK ycnyru) um
noTpeboBaTb MOMHOIO BO3MELLEHMS YObITKOB, €CMM B YCTAHOBMEHHbIV YKa3aHHbIM JOTOBOPOM CPOK HeAoCTaTKu
BbIMONHEHHON paboTbl (OKa3aHHOM YCMyrn) He ycTpaHeHbl ucrnonHutenem. [loTpebuTenb Takke Brpase
oTKasaTbCA OT WCMOSIHEHWS [OO0roBopa O BbINOMHEHWM paboTbl (OKaszaHWW YCryru), ecnm um OBHapyXeHbl
CyLleCTBEHHblE HeOoCTaTKN BbINOMIHEHHOW paboTbl (OKa3aHHOW YCMyrv) UMM WHbIE CYLLECTBEHHblE OTCTYMMeHUs
OT yCroBui gorosopa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens Bnpaee notpeboBaTh Takke MOMHOIO BO3MELLEHUSA YObITKOB, MPUYMHEHHBIX EMY B CBSA3W C
HeJoCTaTKaMu BbIMOMTHEHHON paboThbl (Oka3aHHOM ycnyrn). YObITKM BO3MELLAIOTCA B CPOKWU, YCTAHOBIEHHbIE AN
YOOBMNETBOPEHUSA COOTBETCTBYHOLLNX TpeboBaHMI noTpedbuTtens.

2. LeHa BbINnonHeHHoW paboTbl (OKaszaHHOW Yycnyrv), BO3Bpalwiaemasi noTpedbuTtento npu oTkase oT
NCMNOMHEHNs1 OroBopa O BbINOMHEHUN paboThbl (OKka3aHUM yCryru), a Takke y4uTbiBaemasi Npy YMeHbLUEHNM LiEHbI
BbIMOJTHEHHOW paboTbl (OKa3aHHOW yCryru), onpeaensieTcss B COOTBETCTBUM C NyHKTamun 3, 4 n 5 ctatbn 24
HacTosWero 3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBsi3aHHble C HegocTaTKaMW BbIMOSMIHEHHOW paboThl (OkasaHHOW ycnyru), MoryT ObiTb
npeabsBreHbl NpU NMPUHATAU BbINONHEHHOW paboTbl (OKkasaHHOW YCMyru) WM B XOAE BbIMOSIHEHUS paboThl
(okasaHus ycnyrn) nubo, ecnm HEeBO3MOXHO OBHapyXWMTb HeOOCTaTKM NPW MPUHSATUWN BbINONIHEHHOW pPaboThl
(okas3aHHOW ycryru), B TEYEHNE CPOKOB, YCTAHOBIIEHHbBIX HACTOALLMM MYHKTOM.

MoTpebuTtens BnpaBe NpeabsABnATb TpebOBaHWS, CBA3aHHbIE C HeAoCTaTKaMy BbINOMHEHHOW pPaboThl
(okasaHHOW ycryru), ecnu oHM oBHapYXeHbl B TEYEHWE rapaHTMNHOIO CpokKa, a Npu ero OTCYTCTBMU B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO AOHS NMPUHATMS BbINOMIHEHHOW paboTbl (OKa3aHHOW ycryrn) wunum natv neT B
OTHOLLIEHUN HEQOCTATKOB B CTPOEHUM M MHOM HEOBWXUMOM MMYLLIECTBE.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTtenb oTBeYaeT 3a HefocTaTkum paboTbl (YCryru), Ha KOTOPYH He YCTaHOBIIEH rapaHTUMHBIN
CPOK, ecnu I'IOTpe6I/ITeJ'Ib OOKaXeT, YTO OHU BO3HWUKIKU OO0 ee MNPUHATUA UM Unm no npudnHam, BO3SHUKLLIMM OO0
3TOr0 MOMEHTA.

B oTHoweHUn paboTel (ycryru), Ha KOTOPYH YCTAHOBIIEH rapaHTUIAHbBIA CPOK, UCMOJTHUTENb OTBEYAET 3a ee
HeJoCTaTKW, ecriv He JOKaXeT, YTO OHM BO3HUKIIN Nocre NpuHATUSA paboTsl (ycryrn) notpebutenem Bcneacrene
HapyweHMs MM MpaBuIl  UCMONb30BaHWs pesynbTaTa paboTbl (ycryru), LEWCTBUM TpeTbuMX Nuy,  Wnin
HeNpeoaonMMON CUnbI.

(n. 4 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyvasix, korga npegyCMOTPEHHbIN AOrOBOPOM rapaHTUMHBIA CPOK COCTaBrsieT MeHee ABYX NeT (NSTu
neT Ha HeaBWXUMOE UMYLLECTBO) M HegocTaTkm paboThbl (ycryrn) obHapyKeHbl noTpebutenem no UcrevyeHum
rapaHTUMHOIO CPoKa, HO B npegenax AByX neT (NATW NeT Ha HeaBWXMMOEe MMYLLEeCTBO), noTpebutens Brnpase
npeabsBuTb TpeboBaHWs, MPeAyCMOTPEHHbIE MNMYHKTOM 1 HacToslen cTaTbW, €Cnu [OKaXeT, YTO Takue
HeJOCTaTKM BO3HWKIN A0 MPUHATUSA UM pedynbTaTa paboTbl (ycryrn) unm no npyvyvHam, BO3HMKLLUM OO 3TOro
MOMEHTA.

(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHWS CyLeCTBEHHbIX HegocTaTkoB paboThl (ycnyrn) noTpebuTens Bnpase NpeabsBuTb
ucnonHuTento TpeboBaHMe O 6e3BO3ME3OHOM YCTPAHEHMM HEOOCTaTKOB, €CNN [OKaXEeT, YTO HedoCTaTKu
BO3HWKIM OO MPUHATMSA MM pesynbTaTta paboTbl (YCnyru) Unm o NpudMHaM, BO3HUKLWMM OO 3TOr0 MOMeHTa. 370
TpeboBaHne MOXeT ObITb NPeabABNEHO, ECNN Takne HeJocTaTkn obHapy>KeHbl MO NCTEYEHUN OBYX NeT (NSTu neT
B OTHOLUEHUW HELBWXUMOro MMYyLLECTBA) CO OHSA MPUHATUS pesynbTata paboTbl (ycnyru), HO B npegenax
YCTaAHOBMEHHOroO Ha pes3ynbtat paboTbl (ycrnyrn) cpoka cnyxoObl Unu B TeYEeHWe OECATM NeT CO AHS NPUHSATUSA
pesynbTata paboTbl (ycnyru) notpebutenem, ecnm cpok crnyxbbl He ycTtaHoBneH. Ecnn gaHHoe TpeboBaHue He
yOOBMNETBOPEHO B TeYeHWe ABajuath OHEW CO OHA ero npeabsBreHust notpedbutenem unm obHapyXeHHbIN
HeJOCTaTOK ABMAETCHA HeyCTpaHMMbIM, MOTpPebuTenb No cBoemy BeiGOpy Bnpase TpeboBaTh:
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(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)
COOTBETCTBYIOLLENO YMEHbLUEHUS LiEHbI 3@ BbIMOMHEHHYO paboTy (OKa3aHHyH ycnyry);

BO3MeLlEeHNA NOHEeCEeHHbIX MM pacxXodoB Mo YCTPaHEeHU0 HeOOoCTaTKOB BbIMOSIHEHHON pa60TbI (OKQSGHHOIZ
ycnyrm) CBOMMM CcUNTaMn Unn TpeTtbMun ninbamm;

OTKa3a OT UCMNOSMHEHNS 4OroBopa O BbINOMHEHUN paboThbl (OKasaHUW YCnyrn) n BO3MELLEHNS YObITKOB.
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

Crtatbs 30. CpoKu ycTpaHeHUsA He[oCTaTKOB BbINONMTHEHHOM paboThbl (OKa3aHHOW ycrnyru)
HepoctaTku paboTbl (ycnyrn) A4OMmKHbI OblTb YCTPaHEHbI UCMOMHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEeHHbIN
notpebutenem.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

A63auL ncknoveH. - PegepanbHbIvi 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NoTpebuTenem Cpok yCTpaHeHUs HE4OCTAaTKOB TOBapa yka3blBaeTCs B JOTOBOPE WS B MHOM
noanMcbLIBaEMOM CTOPOHaMU AOKYMEHTE MO0 B 3asiBNEHUN, HAanpaBieHHOM NOTPeGUTENEM UCMNOSTHUTESHO.
(B pea. PepepanbHoro gakoHa ot 25.10.2007 N 234-93)

3a HapylleHVe NpPeayCMOTPEHHbIX HAaCTOSILLEN CTaTbeil CPOKOB YCTPaHEHUSI HEAOCTATKOB BbIMOSHEHHO
paboThbl (OKa3aHHOM YCryri) UCMONHUTENb ynnaymBaeT NoTpebuTento 3a Kaxabli AeHb MPOCPOYKU HEYCTOWKY
(neHto), pasmep U MOPSAOK MCYMCNEHMSI KOTOPOW OMpedensitoTcs B COOTBETCTBUM C MyHKTOM 5 ctatbu 28
HacTosiero 3akoHa.

B cnyyae HapylweHusa ykasaHHbIX CpPOKOB MOTpebutenb BnpaBe NpPeabsBUTb WCMOMHUTEM UWHblE
TpeboBaHus, NpegyCMOTpeHHbIe MyHkTaMu 1 1 4 ctaTbm 29 HacToswero 3akoHa.

Cratbs 31. Cpoku yaoBneTBOpeHUsi oTAenNbHbIX Tpe6oBaHuUM noTpedbutens

1. TpeboBaHusa notpebutensa o6 yMeHbLUEHMM LEHbl 3a BbINOMHEHHYO pPaboTy (OKasaHHyw ycnyry), O
BO3MELLLEHUN pacxoA4oB MO YCTPaHEHUI0 HEAOCTaTKOB BbINONIHEHHOW paboTbl (OKa3aHHOW YCnyrn) CBOMMU CUamm
Unu TpeTbUMK NuLamMm, a TaKkke O Bo3BpaTe ynradeHHomn 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MeELLEHUN
yObITKOB, MPUYMHEHHBIX B CBSA3M C OTKA30M OT UCMOMHEHUS 40roBOpa, NPeAyCMOTPEHHbIE NMYHKTOM 1 cTaTbun 28 u
nyHktamm 1 n 4 ctatbm 29 HacTodwero 3akoHa, NoAnexaT yAOBNEeTBOPEHUIO B AECATUOHEBHbIA CPOK CO AHS
npegbsaBeHNs COOTBETCTBYHOLLEro TpeboBaHuS.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutens o 6e3B03Me3qHOM M3rOTOBMEHUM APYrow BeLuM U3 OQHOPOAHOro MaTtepuana
TaKOro e KayecTBa MMM O MOBTOPHOM BbIMOMHEHWW paboTbl (OKkasaHWM ycryru) noanexart yaoBeTBOPEHUO B
CPOK, YCTAHOBMEHHbIV ANS CPOYHOro BbIMOMHEHWS paboTbl (OKkasaHusa ycnyru), a B Criyyae, ecnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, MPegyCMOTPEHHbIN SOrOBOPOM O BbINOMHEHUM paboTbl (Oka3aHum ycnyru), KOTOpbIA Obin
HeHagnexaltle UCMOSHEH.

3. 3a HapyweHve npegyCMOTPEHHbIX HaCTOsILLEN CcTaTbell CpPOKOB YAOBMNETBOPEHUS OTAENbHbIX
TpeboBaHWi NOTpedbuTeNnss UCMONHUTENb ynfadMBaeT MNOTPeOuTento 3a Kakabld AEeHb MPOCPOYKM HEYCTOMKY
(meHto), pasmep U MopsgoOK UCUUCIIEHUS KOTOPOM OMpenensiTcs B COOTBETCTBUM C MyHKTOM 5 ctaTbu 28
HacTosiero 3akoHa.

B cnyyae HapylieHusi CpPOKOB, yKasaHHbIX B MyHKTax 1 u 2 HacTosiwen ctaTbu, NOTpedbuTens Bnpase
NpeabsiBUTb UCMONMHUTENIO MHble TpeboBaHUs, NpeayCMOTPEHHbIe MYHKTOM 1 cTaTbk 28 u nyHkTammn 1 n 4 ctatbu
29 HacToswero 3akoHa.

Cratba 32. lpaBo noTpebuTensi Ha OTKa3 OT MCMNOMIHEHUA AOroBopa O BbINOMHEHUM paboT
(oka3aHuu ycnyr)

(B pen. PepepanbHoro zakoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

MoTpeGutens BrpaBe OTKa3aTbCsl OT MCMOSIHEHWS [OroBOpa O BLINOMHEHWM paboT (OKas3aHWKM ycnyr) B
noboe BpemMs Npu YCroBUM onnaTbl MCMOSMHUTENO (DaKTUYECKM MOHECEHHbIX MM PacXOAoB, CBA3aHHbIX C
UcnofHeHNeM 065A3aTeNbCTB MO JaHHOMY JOTOBOpPY.

Crtatbs 33. CMeTa Ha BbINONIHEHME paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (Oka3aHWe ycryrv), NpegycMOTPEHHOW AOrOBOPOM O BbINOIHEHWM paboTbl
(okasaHum ycnyru), MoxeT ObITb COCTaBneHa TBepAas Unu NpubnuanTensHas cmeTa.

CocTtaBneHue Takon cmeTbl Mo TpeboBaHMio NOTpebuTensa unm ncnonHuTens obasaTensHo.

2. NcnonHutenb He BNpaBe TpeboBaTb yBENUYEHNsSI TBEPAONA CMETHI, a NOTPedbUTEnb - €€ YMEHbLUEHUS, B
TOM 4yucne B cryvyae, Korga B MOMEHT 3aKruYeHus OOoroBopa WCKYanacb BO3MOXHOCTb NpedycMOTpeTb
MOMHbIM 06BbEM Noasiexallmnx BbINOSTHEHUIO paboT (OKa3aHUIo yCnyr) UM HeoBXOAMMBIX OS5 3TOro0 pacxonoB.

WcnonHutens nmeeT npaBo TpebGoBaTb yBenuueHWs TBEPAOW CMeTbl NMpW CyLeCTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTepuanoB M obopygoBaHus, NpedoCTaBnseMblX MCMNOMHUTENEM, a Takke OKa3blBaeMblX emy
TPeTbMMU NULAMK YCIyr, KOTOpOe Hemnb3s ObiNo npegycMOTpeTb Npu 3akmodeHwn gorosopa. [pu oTkase
notpebutens BbINOMHUTL 3TO TpeboBaHWe MCNONHUTENb BNpaBe pacToprHyTb A0roBop B cyaebHoM nopsgke.

(n. 2 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HMKNA HeobXxoOMMOCTb BbIMOJIHEHUSI AOMOSNHUTENbHLIX paboT (okasaHWs AOMOSTHUTENbHbIX
YyCryr) u Mo 3TOW MPUYMHE CYLLECTBEHHOIO MpPEBbLIWEHUS MPUGNU3UTENBHOW CMETbI, UCMOSHUTENb 00si3aH
CBOEBPEMEHHO Npeaynpeants 06 aToM noTpe6utens. Ecnu notpeGutens He Jan cornacue Ha npeBbllleHue
NpPUGNM3NTENBHOM CMETbI, OH BNpaBe 0TkasaTbCs OT UCTOSIHEHUA JoroBopa. B aToM crnyyae McnonHMTens MoXeT
TpeboBaTb OT NOTPe6UTENS ynnaThl LieHbl 3a BbINOIHEHHYIO paboTy (OKasaHHyo ycnyry).

McnonHntenb, CBOEBPEMEHHO He MpeaynpeauBluMiA noTpebutens O HeobGXOAMMOCTWU MpEeBbILLEHNUS
NpuénNuanTensHoON cMeThbl, 0653aH NCNONHUTL LOroBOP, COXPaHAs NpaBo Ha onnaty paboTkl (ycnyrun) B npegenax
NpUBNM3NTENLHON CMETHI.

(n. 3 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CtatbA 34. BbinonHeHue paboTbl U3 MaTepuana ucrnonHutens

1. UcnonHuTenb 06513aH BbINOMHUTL paboTy, onpeaeneHHyo 40roBOpOM O BbINOSIHEHUN paboThl, U3 CBOEro
MaTepuana v CBOMMW CpeacTBamMu, eCriv MHOE He NpesyCMOTPEHO JOrOBOPOM.
(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

WcnonHuutens, npegocTaBuBLIMIA MaTepuan Ans BbIMONHEHUs paboThl, OTBEYaeT 3a €ro HeHagnexaiiee
Ka4yecTBO Mo npaBunamM ob OTBETCTBEHHOCTM NPOAABLIA 32 TOBapbl HEHaAMEeXallero kayecTsa.
(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

2. MaTepuan WCMONMHUTENS OnnaynuBaeTcsa noTpedbuteneM npu 3akmioyYeHWM YyKa3aHHOro [OroBopa
MOMHOCTBIO WM B pa3mepe, yka3aHHOM B [OrOBOPE O BbINOMHEHWW paboTbl C YCIOBUEM OKOHYaTENbHOrO
pacdeTa npu nony4yeHun noTpedmutenem BbINOSTHEHHOW NCNONHUTENEM paboTbl, ECNN MHON NOPSAOK pacyeToB 3a
MaTepuan UCNoNHUTENS He NPegyCMOTPEH CornalleHnemM CTOPOH.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npegyCMOTPEHHbIX [OOroBOpOM O BbINOAHEHUN paboTbl, MaTepuan MoXeT ObiTb
npegocTaBneH ucnonHutenem notpebutento B kpegut. NMocneayowee nsamMeHeHne LeHbl NPeaoCTaBeHHoro B
KpeauT matepuana UcnonHuTens He Brneyet 3a cobon nepepacyeTa.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

4. MaTepman UCnonHuTenss u Heobxogumble ANs  BbIMNOMHEHUS pa6OTbI TexHn4yeckne cpencrTea,
MHCTPYMEHTbI U Npo4yee AOCTaBNAKTCA K MECTY BbINOJTHEHUA pa60T ncnonHuTenem.

CrtaTtbs 35. BbinonHeHune paboTbl U3 MaTepmana (c Bewbio) noTpedutens

1. Ecnu pa60Ta BbIMOJTHAETCA MNOJIHOCTbKO WM 4YaCTU4YHO W3 MaTepunana (C BeLLI,bIO) I'IOTpe6VITeJ'IFI,

www.consultant.ru CrpaHuua 29 u3 36
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100146
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100146
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100149
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100149
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100154
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100154
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100155
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100155
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100157
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100157
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100158
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100158
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) : 15.04.2024
"O 3awuTe npaB noTpebutenen"” plne conpanern: 1504

NCMNONHUTENb OTBEYaET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLm) 1 NpaBuiibHOE €ro UCMONb30BaHME.
McnonHutenb obsa3aH:

npegynpeanTb NOTPebuTens o HEMPUroaAHOCTU NN He[oBpokayeCcTBEHHOCTH NepeaaHHoro noTpebutenem
mMaTepuana (Bem);

npeacTtaBmnTb OTHET (o]) n3pacxogosaHum matepuana 1 BO3BpaTuUTb €ro OCTaToK.

B cnyyae nonHowm unm Yactu4Hom yTpathl (MOBpeXaeHus) matepuana (BeLwwm), MPUHSATOro oT notpebutens,
ucnonHuTenbe 0653aH B TPeXOHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHbLIM MaTepuanom (BeLLbi) aHanorMyHoro
KayecTBa M MO XenaHuK noTpeduTens M3roToBUTb U3Jenne M3 OOQHOPOAHOro mMaTepuana (Belwm) B pasyMHbIN
CpOK, @ NMpu OTCYTCTBMM OAHOPOAHOro Martepuana (BeLiM) aHanormyHoro Kayectsa - BO3MECTUTb NoTpebutento
OBYKpaTHYIO LEeHY yTpayeHHoro (noBpexaeHHOro) martepvana (Bewm), a Takke pacxofbl, MNOHECEHHbIe
notpedbutenem.

2. LleHa yTpayeHHoro (noBpexgeHHoro) matepuana (Bewm) onpenensercs, UCXoas U3 LeHbl Matepuana
(Bewm), cyllecTBoBaBLlEN B TOM MecTe, B KoTopom TpeboBaHve notpebutens AOMKHO 6bino 6biTb
YAOBMNETBOPEHO WUCMONHWUTENEM B [AeHb O0OpOBOMNBHOMO YAOBMETBOPEHUS Takoro TpeboBaHust wnum B AeHb
BbIHECEHMS cyaebHoro pelleHus, ecnv TpeboBaHne NnotTpebutens 4oOpoOBOMbLHO YAOBNETBOPEHO He ObINO.

Llena maTtepuana (Beww), nepegaBaemMoro MWCMOMHWUTENIO, ONpedenseTcs B AOroBope O BbIMOSTHEHWM
paboTbl MMM B UHOM JOKYMEHTE (KBUTaHLMM, 3aKase), NOATBEPXKAAOLLEM Ero 3aKnoyeHne.
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

3. Ncnonnuntenb ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a MOJHYIO UMM YacTU4YHYIO yTpaTty (noBpexgeHue)
MaTepuana (Bewm), NPUHATOrO UM OT noTpebuTtens, ecnu noTpebutens npegynpexgeH ucnonHutenem oo
0ocobbIx CBOMCTBax maTepuana (BeLun), KOTopble MOryT NnoBreyb 3a cCOBON ero NOSHYK UMM YaCTUYHYIO yTpaTy
(noBpexgeHne) nMbo ecnn ykasaHHble CBOWCTBa MaTepuana (Bewm) He Mornu OblTb OBHapyxeHbl Mnpu
Haanexallen npuemMke NCMOSTHUTENEM 3TOro MaTtepuana (sewn).

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Cratba 36. OGs3aHHOCTb MCMONHUTENA UWHGOPMUMpPOBaTbL NoOTpeduTens o6 obcToATenbCcTBaXx,
KOTOpbl€ MOryT MOBMUATbL Ha KAYeCTBO BbINOJSIHAEMON paboThbl (OKa3biBaeMOW ycryru) Unmv noBrneyb 3a
co601 HeBO3MOXHOCTb ee 3aBepLUeHUsA B CPOK
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Wcnonuutens ob6s3aH CBOEBpPEMEHHO MHOPMUMPOBaTb NOTPEOGUTENs O TOM, YTO cobniogeHne ykasaHui
notpebutenst U MHble 06CTOATENLCTBA, 3aBUCALLME OT NMOTPEOUTENH, MOryT CHU3UTb Ka4eCTBO BbINOSHAEMOM
paboTbl (Oka3biBaeMOW yCryr) unu noeneys 3a cob0n HEBO3MOXHOCTb €€ 3aBepLUEHUsI B CPOK.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Ecnu notpebutens, HeCMOTpSA Ha CBOEBpPEMEHHOE U 0B60CHOBaHHOE MHAOPMUPOBAHUE UCMONHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HENPUrogHbli MM HeJoOpOKAaYeCTBEHHbIM MaTepuarn, He M3MEHUT ykasaHui O
cnocobe BbINONHEHMs paboTbl (OkadaHusA ycnyrn) nMbo He YCTPaHWUT MHbIX OBCTOATENbLCTB, KOTOPbIE MOTyT
CHM3UTb KayeCTBO BbINOMHAEMON paboTbl (OkasblBAEMOW YCMyru), WCNOMHUTENb BrpaBe OTKa3aTbCA OT
WCMONHEHNsT JOroBopa O BbINOMIHEHMM paboTbl (OkaszaHuM ycnyrv) u notpeboBaTb MOMHOMO BO3MELLEHUS
yObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 37. Nopsanok n hopmbl onnaTtbl BbINOIHEHHOW PaboTbl (OKa3aHHOW yCnyru)
(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-d3)

MoTpebuTtens obsi3aH onMnaTUTb OKa3aHHbIE eMy YCIyrM B MOPSiAKE U B CPOKW, KOTOPblE YCTAHOBIIEHbI
JOr0OBOPOM C UCMOSHUTENEM.
(vacTb nepBag B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

|-|0Tpe6I/ITeJ'Ib 0bsi3aH onnaTtuTb BbINOJIHEHHYKO UCNONMTHUTENEM B MNOJIHOM obbeme pa60Ty nocne ee
NPUHATUA n0Tpe6|/|TeneM. C cornacus FIOTp66I/ITeJ'IFI pa60Ta MOXEeT ObITb onfayveHa UM npn 3akKri4eHnmn
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

[OroBopa B NMOSTHOM pa3Mepe Mnu NyTeM Bblgayun aBaHca.
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX YCnyr (BbINOMHEHHbIX paboT) npou3BoOaUTCH NOCPEACTBOM  HANWYHbLIX UMK
6Ge3HannyHbIX pac4yeToB B COOTBETCTBUM C 3akoHoaaTenbcTtsom Poccuickon depepaunm.
(vacTb TpeTbs BBeAeHa defepanbHbIM 3akoHoM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HanMM4yHOM (OOPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
nNpon3BOAMTCA B COOTBETCTBMM C yKa3aHuMeM npogasua (UCNOMHUTENH) NyTeM BHECEHUS Hamnu4HbIX AEHEXHbIX
cpeacTB npofaBsuy (McnonmHuTenio), nubo B KpeaWTHy opraHusaumio, nubo nnaTtexxHOMy —areHTy,
OCYLLECTBMAIOLEMY OEATENbHOCTbL MO NPUEMY NnaTtexen U3NYeckMx nuy, nMbo 6aHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLleCTBMsOLEMY OEeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbLCTBOM O OaHKax u
©aHKOBCKOWN OEeSATENbHOCTU, €CNM MHOE HE YCTaHOBIIEHO dedeparibHbIMU 3aKOHaMU Ui UHBIMW HOPMaTUBHBIMU
npasoBbiM1 akTamu Poccuiickon ®egepauun. MNpu aTtom obsasaTensctBa noTpebutens nepea npogasBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycnyr) CYMTalTCA WMCNOSMIHEHHBIMM B pasmMepe BHECEHHbIX
OEHEeXHbIX CpeAcTB C MOMEHTa BHECEHUS HanU4HbIX [EHEeXHbIX CpeacTB COOTBETCTBEHHO npoaaBLy
(vcnonnuTento), NMbo B KpeaUTHYO opraHM3aumio, MMbo NNaTeXXHOMy areHTy, OCYLLEeCTBNSIOWEMY AEATENbHOCTb
no npuemy nnatexen uanYecknx nuy, nImMbo OaHKOBCKOMY MMaTexHOMy areHTy (cybareHTy),
OCYLLECTBMAIOWEMY [OEATENbHOCTb B COOTBETCTBMM C 3akoHogaTenbCTBOM O 6OaHkax u  6aHKoBCKOW
OesTenbHOCTH.

(B pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-93)

Crartbs 38. YTpatuna cuny. - ®PeaepanbHbiiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3aHusi OTAeNbHbIX BUAOB yChnyr

Mocneacteus HapyLwleHuna yCJ'IOBI/IIZ [oroesopos 00 oOKasaHMM OTAenbHbIX BUAOB ycnyr, ecnn TaKkue
00roBopbl N0 CBOEMY XapakTepy He noanagakT noa OEenCTBME HACTOsILLEN rMaBbl, onpenendarnTcAa 3aKOHOM.

CrtaTtbsa 39.1. MpaBuna okasaHusa oTAeNbHbIX BUAOB YCHyr, BbINOJSIHEHUSA OTAENbHbIX BUAOB paboT
norTpebutensam

(BBegeHa ®epepanbHbiv 3akoHoM oT 18.07.2011 N 242-93)

[lpaBuna okasaHuWsi OTAErNbHbIX BWOOB YCMyr, BbIMNONHEHWUS OTAEMbHBIX BUAOB paboT noTpedutenam
ycTaHaBnusatoTcs MNMpasutensctBoM Poccunckon degepaumn.

naea IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEU

Ctatba 40. ®depepanbHbii rocyAapCTBEeHHbLIW KOHTponb (Hag3op) B obnactu 3awuTtbl npasB
notpebutenen

(B pea. PegepanbHoro gakoHa ot 11.06.2021 N 170-93)

1. ®depepanbHbIl rOCYAapCTBEHHbIA KOHTpONb (Hag3op) B o6nactu 3awuTtbl nNpaB noTpebutenen
ocywiecTBnsietcs denepanbHblM QPraHoOM MWCMOMHUTENBHOW BRacTh, YMNOfHOMOYEHHbIM [1paBUTENBLCTBOM
Poccunckon ®enepauun (ganee - opraH rocygapCTBEHHOIO Hag3opa).

2. [MpegmeTom begepanbHOro rocygapCTBEHHONO KOHTpons (Hagsopa) B obnactu 3awutbl npas
noTpebutenen ABNATCS:

1) cobniofgeHre n3roToBUTENSMM, NCNIONHUTENSMM, NPOAABLAMMW, YNTONHOMOYEHHBIMU OpraHn3aunsamMmm unm
YMONTHOMOYEHHbIMX  MHAMBUAYaMNbHBIMWM  NpeanpuHMMaTensMi, umnopTepaMu, BMagensuamy arperaTtopos
obsA3aTenbHbIX TPeboBaHUW, YCTAHOBMEHHbIX HACTOAWMM 3akoHOM, ApyrMMu defeparnbHbiMU 3aKOHaMU Y
WMHBIMW HOPMaTUBHLIMW NpaBoBbIMU akTamu Poccuiickon degepauun, a Takke aktamu, COCTaBnAwLWUMN NPaBo
EBpasuninckoro SKOHOMMYECKOro Coo3a, perynmpyowmnMm oTHoLLEHMS B 06nacTy 3awuTbl npas notpebuTtenen;

2) cobniogeHne M3rotoBUTENeM, WCNOMHUTENEM (NIMLOM, BbIMOSTHAOWMM  (OYHKUMU  MHOCTPAHHOIo
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

N3roToBUTENS), NPoAaBLOM TpebGoBaHUIN, YCTAHOBMEHHbLIX TEXHUYECKUMU pernameHTaMu, Unm obsizaTenbHbIX
TpeboBaHWiA, noagnexalnx NPUMEHEHNIO 40 AHS BCTYMNIEHNS B CUNY TEXHWYECKUX PErfaMeHTOB B COOTBETCTBUM
¢ ®epepanbHbiM 3akoHOM OT 27 gekabpsi 2002 roga N 184-93 "O TexHU4ECKOM perynmpoBaHun";

3) cobniogeHve npogasBuaMuM U Bragenblamu arperatopoB obsi3aTenbHbIX TPeboBaHUM K MapKUpPOBKE
TOBapoB cpeacTBaMuM wAaeHTUdMKaumMm, Kk nepegade WHgopmauum B rocygapCTBEHHYH WH(OPMAaLMOHHYHO
CUCTEMY MOHMTOpPMHIa 3a 00OpOTOM TOBapoB, nNoAanexawux obA3aTenbHOW MapKUPOBKE CpeacTBamu
naeHTudrKaumm, n MHbix TpeboBaHW, CBA3aHHbIX C 06OPOTOM TOBApPOB, MHAOPMALMS O KOTOPbIX MOANEXUT
BHECEHMIO B YKa3aHHYH TOCY[apCTBEHHYIO MHMOPMALVOHHYIO cucTemMy B cooTBeTcTBUM ¢ PepepanbHbiM
3akoHoM OT 28 pgekabpss 2009 roga N 381-®3 "O6 ocHoBax rocyaapCTBEHHOrO perynmpoBaHWsi TOProBoWn
pedarenbHoctn B Poccuinickon ®epepauun”, denepanbHbiM 3akoHoMm oT 13 uioHa 2023 roga N 203-d3 "O
rocygapCTBEHHOM perynMpoBaHuM MNpPOM3BOACTBA M obopoTa TabaudHbix u3genuin, TabayHoW MpoayKuuu,
HUKOTUHCOAEPXKaLLen Npoaykumn 1 cbipbs AN nx npoussogcTtea”, ®egepanbHbiM 3aKOHOM OT 22 Hos6pst 1995
roga N 171-03 "O rocygapCTBEHHOM perynmpoBaHMM NPou3BoACTBa M 060poTa 3TUITOBOrO CNMpTa, arikorosribHOM
N cnupTocogepXawen npogykumm n o6 orpaHudeHun notpebneHus (pacnutus) ankoronbHOM Npoaykumun”, 3a
UCKNIOYEHMEM Taknx obA3aTenbHbIX TpeboBaHUN, OTHOCALLMXCA K NPeaMETY perMoHanbHOro rocygapcTBEHHOro
KOHTponsi (Hag3opa) B o6nactM PO3HMYHOW MpoJaXky arnkororibHOM WM CAMPTOCOAEPXKALLen MNpoayKuum U
dhefepanbHOro rocyfapcTBEHHOro KOHTpons (Hagsopa) B obnactu npoussBoacTBa M obopoTa 3TUIOBOro cnvpTa,
ankorosibHOM N CIMPTOCOAEPXKaLLEN NPOaYKLUNN.

(nn. 3 BBegeH PenepanbHbiM 3akoHoM oT 04.08.2023 N 474-03)

3. OpranHmsauus n ocyulecteneHve denepanbHOro rocyaapCTBEHHOIO KOHTpons (Hag3opa) B obnactu
3awmTbl npaB notpebutenen perynupytotcs PenepanbHeiM 3akoHoMm oT 31 uons 2020 roga N 248-03 "O
rocygapCTBEHHOM KOHTpone (Haa3ope) u MyHuumnansHom KoHTpone B Poccuiickon ®egepaunn’.

4. MonoxeHue o degepansHOM rOCyoapCTBEHHOM KOHTpone (Hagsope) B obnactu 3awmTtbl npas
notpebutenen yreepxaaetcs NpaButensctBom Poccuiickon ®egepaumn.

5. B nonoxenHnn o doegepanbHOM rOCygapCTBEHHOM KOHTpone (Hagsope) B obnactu 3awumTbl npaeB
notpebutenen ykasblBalOTCA HaMMEHOBAHME W CTPYKTYPHble 3MEMEHTbl TEXHWYECKOro pernameHta u (unu)
ob6s13aTenbHbIX TpeboBaHU, Nognexalimx NPUMEHEHNIO 40 AHS BCTYNNEHUS B CUIY TEXHUYECKUX PErNaMeHTOB B
cooTBeTCTBMM ¢ PefeparnbHbiM 3akoHoM OT 27 aekabps 2002 roga N 184-93 "O TexHU4eckom perynmposaHmmn”,
oueHka cobniogeHns KOTOpbIX OCYLUECTBMSETCS B paMkax defdepanbHoOro rocyaapCTBEHHOIO KOHTPOINS
(Hapg3opa) B obnactn 3awmMTbl nNpaB noTpebutenen, a Takke BuAbl MNPOAYKUUW, ABASOWMECS OObeKkTamm
dregepanbHOro rocyaapCTBEHHOIO KOHTPOIS (Hag3opa) B 06riacTv 3awwmThbl npaB noTpebutenen.

6. OpraH rocyaapCTBEHHOrO Haja3opa €XerogHo roToBMT rOCYAApCTBEHHbIM AOKMaa O 3awuTe npas
notpebutenen B Poccuiickon ®egepauum B Oopsake, ycTaHoBNeHHoM [MpaBuTenbCTBOM  Poccumnckon
degepauum.

7. OpraH rocynapCTBEHHOrO Haj3opa BnpaBe obpallaTbC B Cyh C 3asiBieHMSIMW B 3aluUTy npas
notpebuTenen U 3akOHHbIX MHTEPECOB OTAENbHbIX NOTpeGuTenel (rpynnbl noTpebuTenen, HeonpeneneHHoro
Kpyra notpeGuTtenen), a Takke C 3asBMEeHUSMU O NUKBUOAUMM M3roToBUTENs (MCNOMHWUTENs, npodasua,
YNOSTHOMOYEHHON oOpraHusauuun, MMropTepa, Brafdenbla arperatopa) nMbo O NpekpaleHUuM OesiTENbHOCTU
UHOMBMAYaArNbHOMO NpeanpuHUMaTens (YnoSIHOMOYEHHOro WHOMBMAYarbHOrO npeanpuHuMaTtens) 3a rpy6oe
(noBnekwee cmMepTb UMW MaccoBble 3ab6oneBaHus], OTpaBneHus nodei) HapyLleHre npas NoTpeduTenen.

8. OpraH rocygapCTBEHHOTO Haasopa B MNOpsiAKe, YCTaHOBMEHHOM 3akoHoAdaTenbCTBOM Poccuiickoit
degepaumun, MoxeT ObITb MPUBIEYEH CYQOM K yyacTuio B Jene, a Takke BrpaBe BCTynaTb B [AeNlo Mo CBOei
WUHMUMATUBE UMKX MO UHMLUMATUBE MWL, y4acTBYWOLUX B Aene, AN Aayu 3akMiodeHus no geny B Uensx 3aluThbl
npas noTpebuTenei B pamkax rpagaHckoro Unm aaMMHUCTPATMBHONO Cy4oNpou3BoaCTBa.

9. OpraH rocyaapcTBEHHOrO Haa3opa BrpaBe AaBaTb PasbsCHEHWUSI MO BOMpPOcaM NPUMEHEHWUsI 3aKOHOB Y
MHbIX HOPMaTUBHbLIX NPaBOBbLIX akTOB Poccuiickon defepaummn, perynmpyowmx oTHOLWEHMS B 06nacTi 3awmThbl
npae notpedurtenen.

10. KoHcynbTupoBaHue, MpodunakTMyeckuii BU3UT, HabniogeHve 3a cobnogeHnem o6s3aTenbHbIX
TpeGoBaHuii, Bble3agHoe obcnegoBaHMe  MOTYT — MPOBOAMTbLCS  (pedepanbHbiMU  FOCYAapCTBEHHBIMU
yyYpexaeHusiM1, MoaBedOMCTBEHHbIMM OpraHy T[OCYdapCTBEHHOrO Hagsopa, B Mopsiake U cnydask,
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINNIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 15.04.2024

AL

"O 3awwuTe npas noTpebutenei

YCTaHOBIEHHLIX MONOXeHWeM o dedeparnbHOM rocyaapcTBEHHOM KOHTporne (Hag3ope) B o6nacty 3awmTbl npas
notpeburtenen.

Crtatbs 41. O6s3aHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBLUa, YNONMHOMOYEHHOW OopraHu3auum
MNM YNOSIHOMOYEHHOro MHAUBUAYaNbLHOro NpeanpuHUMaTens, MMNopTepa, Bnagenbua arperatopa) no
npepocTaBneHnio MHopMaLum opraHy rocyaapcTBeHHOro Haasopa
(B peq. ®enepanbHoro zakoHa ot 29.07.2018 N 250-93)

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

UsrotoButene (MCNOMHUTENb, NpOAaBel, YNOSIHOMOYEHHAs! OpraHu3auuss WnnM  YrnosfIHOMOYEHHbIV
WHOMBMAOyanbHbLIM  NpeanpuHMMaTens, WMNOPTep, Brageney arperatopa) no TpeboBaHWIO  opraHa
rocy0apCTBEHHOro Hag3opa, €ro [OSDKHOCTHbIX nul 00si3aH MpefocTaBuTb B YCTAHOBIIEHHBLIM MMU  CPOK
OOCTOBEpHblE CBEAEHUsl, AOKYMEHTauuio, OObACHEHVMS B MMCbMEHHOMW W (MNW) YCTHOW OpME M MHYHO
MHopmaumo, HeobxoouMyo Ansi OCYLLECTBINEHNS OpraHOM roCydapCTBEHHOrO Hag3opa U ero AOSMKHOCTHBIMU
nMuammn NOsIHOMOYMIA, YCTaHOBIEHHbIX 3aKkOHOoA4aTeNbCTBOM Poccunckon ®enepaumn.

(B pea. PegepanbHoro gakoHa ot 29.07.2018 N 250-$3)

Crtartbs 42. YTpaTuna cuny. - ®PegepanbHbii 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [ONMHOMOYMA BbICIWUMX WCMNOJIHUTENbHbIX OPraHOB rOCYyAapCTBEHHOM BRacTu
cy6bekToB Poccuiickon ®enepaunm B obnactu 3awmTbl npaB noTpedburenen

(BBegeHa denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbiCWINA UCNOMHMTENBHBIA OpraH rocy4apCTBEHHOW BMAacTM COOTBETCTBYOLLEro cydbekta Poccumnckon
depepaumm ocyllecTBNAET MeponpusaTusa no peanusauum, obecnevyeHuio U 3awmTte npae notpedbutenen n B
npegenax cBoOUX NOSIHOMOYUI MPUHUMAET ONpPeAerneHHbIE MepbI.

2. B uensx codenctBusl 3awuTe npaB noTpebuteneil opraHbl WCMOMHUTENLHOW BMacTu CyOBLEKTOB
Poccuiickon ®epepaunm paspabaTtbiBaloT pervoHasnbHble Nporpammbl MO 3awute npaB noTpebutenent u
OKa3bIBAlOT COAENCTBME OpraHaMm MECTHOrO camoynpaBlieHWs U OBOLLECTBEHHbIM 00beaMHEHNAM noTpebuTenei
(vx accoumaumsim, coro3am) B OCYyLLIECTBNEHMN UMW 3aLLWTLI NpaB noTpebutenen.

(n. 2 BBegeH ®egepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

3. OpraH rocygapcTBEeHHOro Hagsopa yTBepxgaeT MeToaMyeckue pekomeHgauuu no paspaboTke wu
peanusauuv permoHasnbHbIX U MyHULMNAaNbHbIX MporpamMm no saimTe npas notpebutenen.
(n. 3 BBeaeH PegepansHbiM 3akoHom oT 11.06.2021 N 170-$3)

Cratbsa 42.2. lNepenaya ocyuiecTBEHUA NOTHOMOYUIA OpraHa rocyaapCTBEHHOro Hag3opa opraHam
McnonHuTeNnbLHOW BnactTu cybbektoB Poccunckon ®egepauum

(BBegeHa PegepanbHbiM 3akoHoM oT 13.07.2015 N 233-03)

lMonHoMouMsa opraHa rocygapCTBEHHOrO Hag3opa Mo OcyLecTBneHuno deneparnbHOro rocyaapCTBEHHOro
Hagsopa B obnactu 3awuTbl NpaB noTpebutenen MoryT nepedaBaThbCs ANsi OCYLLIECTBIIEHMS OpraHam
ncnonH1TeNbHOW Bnactn cybbekToB Poccunckon Pepepaummn noctaHoBreHnsimy NpaButenbctBa Poccumnckon
depepaummn B nopsigke, yctaHoBreHHoOM PeagepanbHbIM 3akoHOM OT 6 okTs16psa 1999 roga N 184-93 "O6 o6wmx
NPVHUMMNax opraHM3auumn 3akoHodaTenbHbIX (MPpeAcTaBUTENbHBIX) Y UCMIONHUTENBbHBIX OPraHOB FOCy4apCTBEHHOM
BnacTtu cyowekrtoB Poccuiickon deagepaummn”.

Cratbsa 42.3. NNogaua n paccmoTpeHue obpalleHun notpedutenen

(BBegeHa depepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpaLlleHune noTpedbuTtens MoxeT bbITb HanNpaBnNeHo B MMCbMEHHON hopme Ha BymMaxHOM HocuTene unu
B 9MEKTPOHHOW (hOopMe B OpraH rocyaapCTBEHHOrO Hag3o0pa, WHbIe YNOSIHOMOYEHHblEe deaepasnbHble OpraHbl

NCMNOSHMTENBbHOW BracTh, OpraH WCMNONMHUTENbHOW Bnactn cybbekta Poccuiickon depepaumm nmbo opraH
MECTHOro camoyrnpaBJieHus.
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2. Ob6paweHne notpebutens MoxeT ObiTb HanpaBneHO MO Mo4YTe, C  UCMNOJIb30BaHUEM
WH(OPMaLMOHHO-TENEKOMMYHUKaUNOHHON ceTn "WHTepHeT", B TOM u4ucne oduunansHOro camta opraHa
rocygapCTBEHHOro Haa3opa, UHbIX YNOMHOMOYEHHbIX hefeparnbHbiX OpraHoOB MCMNOMHUTENBHOW BNAacTu, opraHa
ncnonHuTenbHoW Bnactu cybbekta Poccuiickon ®epepaumm nvbo opraHa MeCTHOro camoyrnpaenexus (B
cybvektax Poccuiickon ®epepaunmn - ropogax denepanbHoro 3HadeHuss MockBe, CaHkT-leTepbypre u
CeBacTomnorne ¢ Mcnonb3oBaHNeM ourLManbHOro canta opraHa MECTHOrO camoyrnpaBfieHns B Cryvae, ecnv 3710
npeaycMoTpeHo 3akoHamu cybbekToB Poccuiickonn depepaumm - ropofgoB dpenepanbHoro 3HadeHusi MockBbl,
CaHkT-leTepbypra n CeBactonons), €QuMHOro noptana rocyAapCTBEHHbIX M MyHWUMNanbHbIX ycnyr nubo
pernoHanbHOro noprana rocygapCTBEHHbIX U MyHULMNAMbHbIX YCIYr, @ TakKe MOXeT ObITb MPUHATO NPU NIUYHOM
npveme 3asBuUTeNS.

3. B MHOrogyHKUMOHanNbHbIX LEeHTpax NpegocTaBneHns rocyaapCTBEHHbIX M MyHULMNASbHbIX YCYr MOryT
OCYLLECTBNATLCA NpMeM obpalleHun noTpedbuTenen n KOHCyNbTMpOBaHWe noTpebutenen nNo Bonpocam 3almThbl
MX npaB Ha OCHOBaHWM COrMaleHnin O B3aUMOAENCTBUM MexXay MHOroyHKUMOHANbHBIMU LIEHTpamMu
npeaocTaBneHns rocyaapCTBEHHbIX U MyHMUMNAnNbHbIX ycnyr U deaepanbHbIMU OpraHaMy UCMOMHUTENbHOM
BMacTu, opraHaMu rocyaapCTBEHHbIX BHEOKMKETHLIX (POHOO0B, OpraHaMy rocyJapCTBEHHOW BnacTu CcyObLeKTOB
Poccuiickon deaepalmm, opraHamm MeCTHOro camoyrnpasneHus.

Ctatba 43. OTBETCTBEHHOCTb 3a HapyleHue npaB noTpebuTenen, yCTaHOBIIEHHbIX 3aKOHaMWU M
MHbLIMW HOPMaTMBHbIMU NpaBoBbLIMU akTamu Poccuintckon ®eaepauum

(B pen. PenepanbHoro zakoHa ot 21.12.2004 N 171-03)

3a HapylweHve npaB notTpebuTenen, yCTaHOBMEHHbLIX 3aKOHAMW W WHBIMW HOPMATMBHbLIMW MPABOBbLIMY
aktamu Poccuiickon ®epepaumn, npogasel, (MCNOMHUTENb, U3rOTOBUTESb, YNONIHOMOYEHHAs opraHusauus unm
YMONMHOMOYEHHbIN MHAMBUAYarbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECET aAMUHUCTPATUBHYIO, YTOMNOBHYIO UMK
rpaaaHCKo-NpaBOBYO OTBETCTBEHHOCTL B COOTBETCTBUM C 3akoHOAaTenbLCTBOM Poccuiickoin depepauimu.

CraTtbs 44. OcyliecTBNeHWe 3aWunThl NpaB NoTpebutenen opraHaMmm MeCTHOro camoynpaBneHusi
(B pea. PegepanbHoro gakoHa ot 22.08.2004 N 122-93)

B uensx sawuthbl npase I'IOTpe6MTeJ'Iel71 Ha Tepputopnun MyHuUUMNanbHOro O6paSOBaHI/IF| opraHbl MeCTHOro
camMoynpasrneHua Brnpase:

paccmaTpuBaTh obpalleHus noTpebuTenen, KOHCYNbTUPOBaTb WX MO BOMpPOcaM 3aluTbl  MpaB
notpeburtenen;
(B peq. PenepanbHoro zakoHa ot 18.03.2019 N 38-d3)

obpallaTbCs B cyabl B 3alLMTy NpaB noTpebuTtenen (HeonpeaeneHHoro kpyra notpedurenen);

pa3pabaTtbiBaTb MyHMLMNAsbHbIE NPOrpaMmbl No 3awmTte npae noTpeduTenen.
(ab3au BBegeH PenepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpw BbIABNEHUU NO ObpaLlleHMto NoTpebutensa ToeapoB (paboT, ycnyr) HeHaanexallero Ka4ecTea, a Takke
OonacHbIX AN KWM3HW, 300POBbs, MMYyLLECTBa NOTpebutener u okpyxawlen cpeabl opraHbl MeCTHOro
caMoynpaBrieHns He3amegnuTenbHO uM3BewaT 06 3Tom deneparnbHble OpraHbl UCMOMHUTENBHOW BRnacTw,
OCYLLIECTBMSAOLLME KOHTPOSb 3a Ka4ecTBOM U 6e3onacHOCTLI0 ToBapoB (paboT, ycnyr).

(B pea. PepepanbHoro 3akoHa oT 18.03.2019 N 38-93)

YacTb TpeTbd yTpaTuna cuny. - degepanbHbivi 3akod ot 18.03.2019 N 38-93.

Crtartbs 45. paBa o6LecTBeHHbIX 06 beAUHEeHU NoTpebuTenen (Mx accounayui, Cor30B)
(B pen. PepepanbHoro zakoHa ot 21.12.2004 N 171-03)

1. [paxgaHe BnpaBe 0ObLEAMHATLCA Ha [OOPOBOMBHOM OCHOBE B OOLWECTBEHHblE OObEANHEHUS
notpebutenen (ux accoumaumm, COK3bl), KOTOPble OCYLLECTBMSAT CBOK [OEATENbHOCTb B COOTBETCTBUM C
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ycTaBamu yKka3aHHbIX 06beguHEHUI (UX accoumnalmii, Col30B) M 3akoHoaaTenscTBoMm Poccuiickon ®eaepaunn.

2. OOwecTBeHHbIE 0O6beaMHeHMs noTpebuTenen (Mx accoumaumm, CO3bl) ANSA OCYLLECTBIEHUS CBOUX
YCTaBHbIX Lienen Bnpase:

yyacTBOBaTb B pa3paboTke obsi3aTenbHbIX TpeboBaHU K ToBapaM (pabotam, ycnyram), a Takke NpoeKkToB
3aKOHOB M MHbIX HOPMATUBHbIX NMPaBOBbIX akToB Poccuiickon ®enepaumu, perynmpytomx oTHOWEHUS B 06riactu
3aWmThl NpaB noTpebutenen;

NPOBOAMTL HEe3aBUCUMYIO 3KCMepTU3y KauyecTBa, GesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS MOTPEBGUTENBCKUX CBOMCTB TOBapoB (paboT, ycnyr) 3asiBrieHHOW npogaBuamMu (M3roToBUTENsIMU,
UCMONTHUTENAMMW) MHCOPMAaLMKN O HUX;

OCYLLECTBMNATb OOLLECTBEHHbIV KOHTPOSb 3a cobntogeHnem npae noTpeduTenen M HanpaensaTb B OpraH
rocy0apCTBEHHOINO Haa3opa W opraHbl MECTHOIO camoyrnpaBrneHus MHopmaunio 0 dakTax HapylleHWA npas
notpebutenen Ans NpoBeAEeHUS NPOBEPKM 3TUX (DAKTOB U MPUHATUSA B Cryvyae WX NoATBEpXOeHus Mep Mo
NpeceyvYeHnio HapyLeHnn npaB noTpeduTenen B npegenax MOSTHOMOYUIA YKa3aHHbIX OpraHoB, y4YacTBOBaTb B
NPOBELEHUN 3KCNEPTM3 MO paKkTaM HapyLleHu npas notpebutenen B CBA3W C obpalleHnsMn notpebutenen.
Mpn ocywecTBneHnn obLLECTBEHHOrO KOHTPONSA obLiecTBeHHble 06beanHeHusa notTpeburtenen (Mx accoumaumm,
COolo3bl) He BrpaBe TpeboBaTb OT U3rOTOBUTENEW (MCMONHUTENEN, NPOAABLOB, YNOHOMOYEHHbLIX OpraHu3auuii
NN YNOMHOMOYEHHBIX WMHOUBMAYanNbHLIX NPeanpuHUMaTtenen, WMMMNOPTEPOB) MNpPeACTaBrieHne [OKYMEHTOB
(BbINONHEHME OENCTBUIN), 06513aHHOCTb NpeAcTaBneHnst (BbIMOITHEHMSA) KOTOPbIX MO TpeboBaHMIo NoTpebuTens He
YCTaHOBIEHA 3aKOHOM;

(B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHATb MHOpMaumio O npaBax noTpebutenert n o HeobxooUMbIX AENCTBUSAX MO 3aliuTe 3TUX
npaB, O pe3ynbTaTax CpaBHWUTENbHbIX WCCEeAOBaHWN KayecTBa TOBApoB (paboT, ycnyr), a Takke MWHy
nHdopmaumio, kotopas byger cnocobcTBoBaThb peanu3auMn nNpaeB UM 3aKOHHbIX WHTEPecoB noTpebutenen.
My6bnukyemble obwecTBeHHbIMM 00beaMHeHnsaMM noTpebutenen (Mx accouwaumsmMu, cor3amu) pesynbraThbl
CpaBHUTENbHbIX UCCNEAOBaHWI KayecTBa TOBapoOB (paboT, ycnyr) He ABASTCA peknamowu;

BHOCUTb B (beaeparnbHble OpraHbl UCMOMHUTENBHOW BRacTW, OpraHn3aumm npeasioXXeHns o NpUHATUN Mep
Mo NoOBbILEHNIO Ka4yecTBa TOBapoB (paboT, ycnyr), No NPUOCTAHOBIIEHMIO NPOM3BOACTBA U peanu3auun ToBapoB
(BbINONHEHMs paboT, OKalaHWsl ycryr), N0 OT3blBY C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX MpeabaABAseMbIM K HAM U YCTaHOBIIEHHbIM 3aKkoHoaaTtenscTBoM Poccuiickon depepauum o
TEXHUYECKOM PErynmpoBaHnn ob6s3aTenbHbIM TpeboBaHUSM;

BHOCUTb B OpraHbl MpPOKypaTypbl M diegepanbHble OpraHbl MCMOSHUTENbHOW BNacTu marepuanbsl O
NpyBneYeHNn K OTBETCTBEHHOCTM NKL, OCYLLECTBNALLMX MPOM3BOACTBO U peann3aumio ToBapoB (BbINOSIHEHNE
paboT, okaszaHue ycnyr), He COOTBETCTBYIOLLMX NPeAbABNAEMbIM K HUM 0bs3aTenbHbIM TpeboBaHUSAM, a Takke
HapyLlalowux npasa notpebutenen, ycTraHOBMEHHbIE 3aKOHAMWU U UHBIMW HOPMAaTUBHBLIMW MPaBOBbLIMW aKTaMm
Poccuiickon ®epepaunm;

obpalaTbCsl B opraHbl NPoKypaTypbl ¢ Npocbbamn NPUHECTN NPOTECTbI O NPU3HAHUN HEAENCTBUTENBHbLIMM
aKkToB heaeparnbHbIX OPraHoB MCMOMHUTENbHOW BNacTW, akTOB OPraHoB WCMNOSIHUTENbHOW BMAacTn CyOBbEKTOB
Poccuiickon ®efepaumm n akToB OpraHoOB MECTHOIO CaMoOyrpaBfieHus, NpoTUBOpeYvaluX 3akoHamM U WHbIM
perynvpylowmm OTHOWEHUss B obnacty 3awuTtbl NpaB noTpeduTeneri HOpPMaTMBHBEIM MNPAaBOBbLIM  aKTaM
Poccuiickon ®egepaunm;

obpawatbCs B cyabl C 3aABMEHUS MU B 3alUUTy NpaB noTpebutenem M 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebuTtenen (rpynnbl NoTpebuTenemn, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpPraHoOM [FOCYyAapCTBEHHOIO Haasopa B (OpMUPOBaHWM OTKPbITBIX WU
o6LLEeOOCTYNHbIX FOCYAapCTBEHHbIX WHEOPMAaUMOHHBIX pecypcoB B obnactv 3awuTbl npaB noTpebutenen,
KayecTBa 1 besonacHocTu ToBapoB (paboT, ycnyr).
(ab3au BBegeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbs 46. 3awmTa NnpaB M 3aKOHHbIX UHTEPECOB HeoNpeaAesieHHOro Kpyra notpeburenen
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(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hag3opa, OpraHbl MECTHOro camMoynpaBlieHusl, o0wecTBeHHble 06beanHeHus
notpeburtenen (Mx accoumaumu, Col3bl) BNpaBe NPeabsBNATb UCKM B Cydbl O NpeKpaleHUn NpoTUBONpPaBHbIX
OEencTBUA n3rotoBuTensa (UCNONHUTENd, npoAasua, YNOSTHOMOYEHHOW OpraHuM3auun Wnm YrnorTHOMOYEHHOro
NMHAMBUAYaNbHOro NPeAnpUHMMAaTENs, UMNopTepa) B OTHOLLEHUM HEONPEAENEHHOrO Kpyra noTpeburenen.

(vacTb nepBag B pea. PenepansHoro zakoHa ot 18.07.2011 N 242-03)

Mpy yooBNeTBOPEHUN TAKOro ucka cyn obsisbiBaeT npaBoOHapYLUMTENS AOBECTU B YCTAHOBIIEHHbLIN CyAOM
CPOK Yepes cpecTBa MacCcoBOW MHGOPMaLMM UK MHBIM cnocobom 0 cBefieHUs NoTpebuTenen peLueHve cyaa.

BcTynvBluee B 3aKOHHYH CWUMy pelleHVMe cyda O MpusHaHuWM OeWCTBUIA M3roToBUTENsi (MCMONHUTEnS,
npodaBua, YMNONIHOMOYEHHOW OpraHusauuMm UM YrosIHOMOYEHHOrO WMHAMBMAOYaNbHOrO npeanpuHuMaTtens,
“MnopTepa) NPOTUBOMNPAaBHLIMA B OTHOLLEHUM HEoMNpeaerneHHoro Kpyra notpebutenein obsasatensHO Ana cyaa,
paccmaTpuBaloLero Mck noTpebuTens o sawute ero npas, BO3HMKLWIMX BCMNEACTBME HACTYNneHus
rpaXkgaHCKo-NpaBoBbIX MOCNEACTBUIA OEWCTBUIA U3roToBUTENsA (MCMOMHMTENs, npodaBua, YnoSHOMOYEHHOM
opraHusaumMn UnM ynoriHOMOYEHHOro MHAMBWAYyanbHOTrO NpeanpuHMMaTens, uMmnopTepa), B 4acTuM BOMPOCOB,
UMenu N MecTo TakMe AEeWCTBUS W COBEPLUEHbl JIM OHW U3roTOBUTENEM (MCMOMHWUTENEM, NpPOAaBLOM,
YMOSTHOMOYEHHOW OpraHu3aumeit Uy ynosIHOMOYeHHbIM UHOVBUAYaArbHLIM NPeAnpPUHMMATENEM, UMMOPTEPOM).

OpHoBpeMEHHO C  Y[AOBMETBOPEHMEM  WCKa, MpeabsABNEHHOro ObLWEeCcTBEHHbIM  OObeauHEHNEM
notpebutenen (Mx accounaumen, COK30OM), OpraHamMM MECTHOMO CaMOYMNpaBlieHWss B  MHTepecax
HeonpedeneHHOro Kpyra notpebutenen, cyd nNpUHMMaeT pelleHne O BO3MELLEHUM OOLeCTBEHHOMY
06beaguHeHNo noTpebuTenen (Mx accounauumn, corady), opraHaM MECTHOrO camoynpaBrieHUs1 BCEX MOHECEHHbIX
no geny Cy.lJ.e6HbIX n3gepxek, a Takke UHbIX BOSHUKLUMNX OO0 06pau.Leva B CyAd U CBA3AHHbLIX C paCCMOTpEHNEM
Jena HeobGXxoAMMbIX PacxodoB, B TOM 4uCre pacxodoB Ha MpoBeAeHMEe HEe3aBMCUMOW 3KCMepTU3bl B cCriyvae
BbISIBNIEHNSI B pe3ynbTaTe NPOBEAEeHNs TaKOW 3KCNepTu3bl HapylueHus obs3aTenbHbiXx TpeboBaHWM K ToBapam
(pabotam, ycnyram).

Mpe3ngeHT
Poccuiickon depepanmm
B.ENbLMH
Mockea, [lom CoBeToB Poccun
7 deBpans 1992 roga
N 2300-1
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