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MNpukas MuH3gpasa Poccumn ot 04.05.2018 N 201H
"O6 yTBEpXXAEHUM MOKA3aTeNEeN, XapaKTepu3yoLmnx obLme
KpUTEPUU OLIEHKN Ka4yecCTBa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 15.04.2024

3aperucTtpupoaHo B MuHtocte Poccum 23 mast 2018 r. N 51156

MUHUCTEPCTBO 3APABOOXPAHEHUA POCCUACKOW ®EOQEPALINU

NMPUKA3
ot 4 mas 2018 r. N 201H

OB YTBEPXXOAEHUW NOKA3ATEJIEN, 5
XAPAKTEPU3YHOLIMNX OBLLME KPUTEPUN OLIEHKM KAYECTBA YCITOBUM
OKA3AHUA YCNYI MEOULUMHCKUMU OPTAHU3ALIUAMU, B OTHOLLEHUU

KOTOPbLIX NPOBOAUTCA HESABUCUMAA OLIEHKA

B cootBeTcTBUM € YacTblo 5 ctatbu 79.1 PepepanbHoro 3akoHa ot 21 Hosbpsa 2011 r. N 323-03 "O6
OCHOBax OXpaHbl 340poBbs rpaxaaH B Poccuiickon ®epepaumun” (CobpaHue 3akoHogaTenbcTBa Poccuiickom
depepaumu, 2011, N 48, c1. 6724; 2014, N 30, cT1. 4257; 2017, N 50, cT. 7563) npuka3sbiBato:

1. YTBEepanTb nokasaTtenu, xapakrepuayioLime obLme KpuTepmm OLEHKN KadecTBa yCroBUIA OKasaHus ycnyr
MEeOULMHCKUMW  OpraHmsauusMy, B OTHOLLUEHWM KOTOPbIX MPOBOAUTCH He3aBUCUMAsA OLEeHKa, COorfacHo
MPUNOXEHNIO.

2. MpusHaTtb yTpaTuBwmnm cuny npukas MuHuctepcTBa 3gpaBooxpaHeHus Poccunckon degepaumm oT 28
Hos6pA 2014 r. N 787H "O6 yTBepxaeHUn nokasaTenemn, XxapakTepusyoLmx obLumne Kputepun kKayectsa okasaHus
ycnyr MeauuMHCKUMUK opraHu3dauuamun” (3apeructpuposaH MuHuctepcTBoM tocTuuum Poccuickon depepauun
22 pekabpsa 2014 r., peructpaunoHHbin N 35321).

MwuHucTp
B.1.CKBOPLIOBA

MpunoxeHue

K npukasy MuHucTepcTBa 3gpaBooxXpaHeHus
Poccuiickon ®epepatmm

oT 4 masa 2018 r. N 201H

MOKA3ATENMW,
XAPAKTEPU3YIOLLUUE OBLUME KPUTEPUUN OLIEHKU KAYECTBA YCITIOBUMA
OKA3AHUA yYCnyr MEAULUMHCKMMU OPTAHU3ALUAMWN, B OTHOLLUEHNA
KOTOPbLIX NPOBOAUTCA HESABUCUMAA OLIEHKA

1. MokasaTenu, xapakrepusyuwme kputepun "OTKPbLITOCTb
M AOCTYNHOCTb MHopMmaLmm 06 opraHusaummn”

N lNokasaTtenu
nokasartens

CooTBeTcTBME WHpOpMaUMM O [OeATEeNbHOCTM  MeOWMUMHCKOM — opraHusaumm,
pasMelleHHOW Ha o6LWedoCTYNHbIX MH(POPMAUMOHHBIX pecypcax, MNepeyHio
MHGopMaLmmn 1 TpeboBaHUAM K HEeW, YCTaHOBMEHHbIMU HOPMATUBHBIMY NPAaBOBLIMU

1.1. akTamu:
- Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHMAX MEANLIMHCKOW OpraHn3aumm;
- Ha odmumanbHOM cante MeauLMHCKON opraHmMsauunm B

WHOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTun "UHTepHeT"
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MNpukas MuH3gpasa Poccumn ot 04.05.2018 N 201H
"O6 yTBEpXXAEHUM NOKa3aTenen, xapakTepusyowmx obme
KpUTEPUN OLIEHKM KayecTBa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 15.04.2024

ObecneyeHve Ha oduuManbHOM caviTe MeAVMLMHCKOM OpraHvM3aumyM Hamuuus u
(PYHKUMOHNPOBAHMSA OUCTAHUMOHHbLIX CNOCOOOB B3aMMOAENCTBUS C MonyvaTensmu
ycnyr:

- 3NEKTPOHHbLIX CepBMCOB (dopma ANs Nofayn 3NeKTPOHHOro obpalleHus/pasgen
"YacTo 3agaBaemMble Bonpockl");

- obecneyeHne TEXHUYECKON BO3MOXHOCTU BbIP@XEHMUS MorydYaTenemM ycnyr MHEHUS
O KayecTBe YCINOBWUIA OKa3aHWsi yCryr (Hanmumume aHkeTbl Afst onpoca rpaxaaH unm
rMNepcehbInkvM Ha Hee)

1.2

Hons nonyyaTtenen ycnyr, YyOOBMAETBOPEHHbIX OTKPbITOCTbIO, MOSIHOTOM W
OOCTYNHOCTbIO  MHGOPMaLMM O  AEATENbHOCTU  MEOULMHCKOM  opraHu3auuu,
pasMelleHHOM Ha WHGPOPMALMOHHBbIX CTEeHAAX B MNOMELLEHUAX MeOULMHCKOM
opraHusaumm wn Ha oduumManbHOM calTe MEeOUUUHCKOW opraHuvsauuu B
WHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT" (B % OT obLiero ymcna
OMPOLLEHHbIX MOSTy4YaTenen ycnyr)

1.3.

2. NMoka3zaTenu, xapakrepusyrowiue Kputepumm
"KomdopTHOCTbL YCNOBUM NpeaocTaBneHns yenyr, BKIloYasa BpemMs
OXUAaHUA NpeaocTaBlieHUA MeauLMHCKon yenyru™

N MNokasaTtenu
nokasarens

ObGecneyeHre B MeANLIMHCKOM OpraHn3aumm KOMGOPTHbIX YCITOBWIA OKa3aHus yCryr:
- obecneveHne ne4ebHO-OXPaHNTENBHOIO PEXNMA;

- OTCYTCTBUE oYepenen;

- OOCTYMHOCTb 3anucy Ha NpuMeM K Bpadvy/HanpaBneHwe Ha rocnutanusaumio (no
TenedoHy MeOULMHCKON opraHmsaumu, 4epes KOmn-UeHTp, C UCNOoSib30BaHUEM
2.1. WHOPMaLMOHHO-TENEKOMMYHUKALIMOHHOW ceTu "UIHTepHeT" Ha ocuumnansHOM cante
MeOMLMHCKOW opraHu3aumu, Ha nopTarne rocygapCcTBEHHbIX ycnyr (www.gosuslugi.ru
), Npn obpalleHn B MEOULIMHCKYHO OpraHn3aumio);

- Hanm4yMe 1 JOCTYMHOCTb CaHUTAPHO-TUTMEHNYECKNX MOMELLLEHWIA;

- JOCTYMHOCTb NUTLEBOW BOAbI;

- CaHUTapHOe COCTOsiHUE

Bpemsa oxvaaHua npefocTaBneHns MeamunHCKUX YCnyr (CpegHee Bpemsl OXuaaHus
2.2. W CBOEBPEMEHHOCTb  MpPefoCTaBMeHUs  MEeOMLMHCKOM  ycryru:  npvema
Bpaya/amMarHoCTM4eCcKoro nccrneaoBaHusa/nnaHoBon rocnutanusauum)

Jons  nonyyatenei ycnyr, yOOBMNETBOPEHHbIX  KOMMOPTHOCTbIO  YCIOBWIA

2.3. .
npegocTtaBneHus ycnyr (B % ot o6Luero 4ymMcna onpoLUEHHbIX Nony4aTenen ycnyr)

3. NMokasaTenu, xapakTepusymwliiue Kputepuin "JocTynHOCTb ycnyr
Ansa uHBanupoB"

N MNokasaTtenu
nokasarens

O6GopynoBaHue TeppuTOpWM, MpUreravwen K MeauUMHCKOW opraHu3aumi, n ee
NMOMELLIEHNIA C y4ETOM AOCTYNHOCTU AN UHBANWAOB:

- obopygoBaHme BXOAHbIX Fpynn naHgycaMmu/nogbeMHbIMU NnaTgopMamu;

- Hann4yme BblaeneHHbIX CTOAHOK ONA aBTOTPAHCMNOPTHLIX CpencTB MHBaANnOoB;

- HanNuuMe aganTUPOBaHHbLIX NMUAPTOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHbIX MPOEMOB;

- HanNU4Me CMeHHbIX KPeCern-KonsiCok;

- Hanmu4Me n OOCTYMHOCTb cneumanbHO 06opPYAOBaHHBIX CaHUTAPHO-TUMIMEHNYECKMX
noMeLLeHnn

3.1.
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MNpukas MuH3gpasa Poccumn ot 04.05.2018 N 201H
"O6 yTBEpXXAEHUM NOKa3aTenen, xapakTepusyowmx obme
KpUTEPUN OLIEHKM KayecTBa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 15.04.2024

ObGecneyeHre B MeONLUMHCKOW OpraHvM3auuy YCnoBUM OOCTYMHOCTU, MO3BOJISIHOLLMX
WHBanugam nonyyartb yCryrn HapaBHe C APYrMMu, BKIOYas:

- oybnupoBaHWe ANA MHBaNUOOB MO CryXy M 3PEHU0 3BYKOBOW W 3pUTENbHOWN
WHopmaLmu;

- AybnupoBaHne Hagnucew, 3HakoB M MHOW TEKCTOBOM M rpaduyeckon MHpopmaumm
3HaKaMu, BbIMOMHEHHBIMU perbedHO-TOHEYHbIM WpndToM Bpanns;

- BO3MOXHOCTb MPEOCTaBMNEHUS MHBanuMgaM Mo cryxy (Cnyxy v 3peHuo) ycnyr
3.2. cypoonepeBogunka (TudpnocypoonepeBoagymnka);

- HanuuMe anbTepHaTUBHOM Bepcuu oduuManbHOrO camTa  MegULMHCKOW
opraHusaumm B WHMOPMAaLMOHHO-TENEKOMMYHUKaLUMOHHOW ceTn "UHTepHeT" ang
WHBaNMAoB NO 3pEHUIO;

- Hannyne BO3MOXHOCTW COMPOBOXOEHWUS MHBanvMaa paboTHMKaMy MeOULMHCKOM
opraHvsauuu;

- Hanu4yne BO3MOXHOCTU OKa3aHWs NepBUYHON MeONKO-CaHUTapPHOM U NannnaTuBHON
MEeLMLMHCKON NOMOLLM MHBaNuaamM Ha oMy

Hons nonyaneneVl ycnyr, yaooBneTBOpPEeHHbIX OOCTYNHOCTbO yCnyr And UMHBannmaos

3.3. o
(B % OT 0bLyero Yicna onpoLleHHbIX MosyyYaTenen ycnyr - MHBanuaoB)
4. Noka3aTenu, xapakrTepusyroLiue
Kputepun "[obpoxenaTenbHOCTb, BEXIIMBOCTb PAaGOTHUKOB
MeauLMHCKON opraHusaumm”
N MokasaTenu
nokasarens

Hons nony4atenen ycnyr, YAOBMETBOPEHHbIX  A0BpoXenaTenbHOCTbIO,
BEXNNBOCTbIO  pabOTHMKOB  MeAMUMHCKOM  opraHu3dauun,  obecneyvBaroLmx
NEepPBUYHbIA  KOHTaKT W WHPOPMMpPOBaHME nonydaTens ycnyrm (paboTHMKOB
4.1, perucTpaTypbl, CApaBOYHOW, MNPWEMHOro oOTAeneHus, KabuHeTa HEeOTNOXHON
NMOMOLLIM, conpoBOXaakLWwmMx paboTHMKOB,) MpU HENnocpeAcTBEHHOM obpalleHun B
MeAMLUMHCKYI0 opraHusaumio (B % OT obulero yucna OnpoLUeHHbIX nonyvaTenen

ycnyr)

Hons nonyaneneﬁ ycnyr, yOOBNETBOPEHHbLIX D,OGpO)KeJ'IaTeJ'IbHOCTbIO,
BEXIMMBOCTbIO MeaUNLUUHCKNX pa6OTHl/IKOB, obecneuynBaroLLmX HenocpencrteBeHHoe
OKas3aHne MegnuunHCKMX ycnyr (B % ot obuwero unicna OnNpoOLUEeHHbIX nonyaneneVl

ycnyr)

4.2.

Hons nonyyartenen ycnyr, YOOBINETBOPEHHbIX nobpoxenaTenbHOCTbIO,
BEXIMBOCTbIO PabOTHMKOB MEOMLMHCKOM OpraHuM3aumMm npu  UCMONb30BaHWM
4.3. ONCTaHUMOHHBIX bopM  B3aumodencTBusa (TenedoH, KOM-LEHTP, SMeKTPOHHbIE
cepBucChbl (Nogaya anekTpoHHoro obpalleHus/JyacTo 3agaBaemble Bonpochkl)) (B % ot
obLero ymMcna onpoLeHHbIX NostyyaTenen ycnyr)

5. MokasaTenu, xapakTepu3ayrlLwime Kputepuin "YAoOBNeTBOPEHHOCTb
ycnoBusiMmn okasaHus ycnyr"

N lMNokasaTtenu
nokasartens

Hons nonyyaTtenei ycnyr, KOTOpble T[OTOBbl PEKOMEHAOBATb MEAULIMHCKYHO
5.1. OopraHusaumio Onsi okasaHus meguumHckon nomowm (B % oT obuwiero uucna
OMNPOLLEHHbIX NofnyyaTenen ycnyr)
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KPUTEPUN OLLEHKN KaYECTBA...

5.2 Jona nonydatenen ycnyr, yoOBNETBOPEHHbIX HaBuraunem BHYTPU MEOULIMHCKON
- opraHu3aumm (B % oT obLiero Yncna onpoLLeHHbIX NoryyaTenen ycnyr)

Hons nonyyatenen ycnyr, B LEeNOM YAOBNETBOPEHHbIX YCNOBUSIMM OKa3aHWUs YCryr B
5.3. MeAuUMHCKOM opraHm3aumm (B % OT obLiero 4vMcna OnpoLUEHHbIX Monydarenen
yenyr)
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